PRODUCT APPENDIX 1
SOFTWARE AND SUPPORT

SUBSCRIPTIONS
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This Product Appendix (which includes Exhibits applicable to

specific Red Hat Products) contains terms that describe the
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parameters and govern your use of Software Subscriptions and

Support Subscriptions. This Product Appendix does not apply to
Red Hat hosted or on-line subscription offerings. When we use a
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capitalized term in this Product Appendix without defining it in this

Product Appendix, the term has the meaning defined in the
Agreement to which this Product Appendix applies, either the Red
Hat Enterprise Agreement set forth at
http://www.redhat.com/agreements or, if applicable, a mutually
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signed agreement between Client and Red Hat. In the event of a
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conflict, inconsistency or difference between this Product Appendix

and an Exhibit to this Product Appendix, the terms of the Exhibit

control.
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Red Hat may modify or update this Product Appendix either by

posting a revised version of this Product Appendix at
http://www.redhat.com/agreements, and/or by providing notice using
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other reasonable means. If you do not agree to the updated terms

then, (a) the existing Product Appendix will continue to apply to Red
Hat Products you have purchased as of the date of the update for
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the remainder of the then-current Subscription term(s); and (b) the

updated or modified terms will apply to any new purchases or
renewals of Red Hat Products made after the effective date of the

updated terms.

This Product Appendix does not apply to generally available open
source projects such as www.wildfly.org, www.fedoraproject.org,
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AT S PR SRARSE T AT SRS RO JFIRIE A www.wildfly.org,
www.fedoraproject.org. www.openstack.redhat.com,

www.openstack.redhat.com, www.gluster.org, www.centos.org,

www.gluster.org. www.centos.org. okd.io Ansible Tl F B4 sl Hifh

okd.io Ansible Project Software or other community projects.

1.  Subscription Services 1.
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1.1  Subscription Unit Definitions. Fees for Subscription

Services are based on metrics that are referred to as “Units”.
Table 1.1 below defines the various Units that are used to
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measure your use of Software Subscriptions. The specific

Units that apply to the various Software Subscriptions are
contained in the Order Form(s) applicable to your purchases

and in the Exhibit(s).
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Table 1.1
Unit Software Subscription
Unit Definitions
c is (a) a physical processing core located in a CPU or (b) a virtual processing core within a virtual machine
ore ; - : .
or supporting a container, in each case, that contains or executes the Software.
Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).

Customer User

your and your Affiliates’ third party end users with access to the Software.

Deployment

means an installation of a single Quay Enterprise registry using a single shared data store.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors and
those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

Managed Node

each and every Node managed by the Software. “Node” means a Virtual Node, Physical Node, device or
other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation, a
server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated Facility
for Linux) including PowerVM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of the
Software.
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Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized as
a system on a chip.

System z IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

vCPU

a physical CPU, in whole or in part, which is assigned to a virtual machine or container which contains or
executes all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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1.2 Use of Subscription Services. 1.2  HERITRARS.
(a) Basis of the Fees. While you have Subscriptions entiting you — (a) BREIE, SRS IVT RIS I7 A N LR 5L 91T 15

to receive Subscription Services for a Red Hat Product, you
are required to purchase the applicable Software Subscriptions
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number and capacity of Units of that Red Hat Product from the
commencement of your use or deployment of such Red Hat
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(b)

quantity equal to the total number and capacity of Units that
receive the associated Subscription Services. For purposes of
counting Units, Units include (a) non-Red Hat Products if you
are using Subscription Services to support or maintain such
non-Red Hat Products and (b) versions or copies of the
Software with the Red Hat trademark(s) and/or logo file(s)
removed. The fees are for Subscription Services; there are no
fees associated with the Red Hat Software licenses. An
instance of a Red Hat Universal Base Image by itself (e.g., not
combined or used with Red Hat Products) is not considered a
Unit unless such instance receives or uses Subscription
Services.

Supported Use Cases. Subscription Services are provided for
Software only when used for Supported Use Cases as
described in the table below and the Exhibits to this Product
Appendix. The Supported Use Case(s) associated with a Red
Hat Product also determine the type of Subscription that is
required. If your use of any aspect of the Subscription Services
is contrary to or conflicts with a Supported Use Case, you are
responsible for purchasing the appropriate Subscription(s) to
cover such usage. For example, if you are using a Red Hat
Enterprise Linux Desktop Subscription on a System that is a
server, you are obligated to purchase Red Hat Enterprise
Linux Server Subscription Services.
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Table 1.2(b): Supported Use Cases

Use Case Name

Supported Use Case

Hardware Capacity Limitations and Examples

Edge Server

Supported only for server class hardware used for
distributed computing excluding deployments in a data
center, purpose built hosting facility or public cloud.

Physical and virtual server class instances,
typically connected to data sources from
Endpoints or Gateways and optionally connected
to cloud and data center resources. Server class
hardware and systems with up to 1-2 physical
sockets, more than 8 cores per socket, over 32G
of memory.

Edge Gateway

Supported only for non-server class hardware used for
distributed computing, typically connecting to Endpoint
systems and devices to aggregate them. Gateways
provide a secure bi-directional interconnect between the
IT enterprise datacenter and to the individual endpoint
devices via one or multiple cloud- cellular- LAN or WiFi
connections. Excludes deployments in a data center,
purpose built hosting facility or public cloud.

Devices include non-server hardware such as the
Intel NUC with mobile or desktop class
processors, Intel Celeron & i3 - i7 CPUs.

Edge Endpoint

Supported for non-server class hardware at the endpoint
with lightweight, low cost, single purpose devices such as
systems on chip or module, connecting loT and other
sensor and data gathering systems. Excludes
deployments in a data center, purpose built hosting
facility or public cloud.

Devices include single purpose system on chip
(“SoC”), system on module (“SoM”) boards, Atom
class processors directly receiving input from a
data generating source(s) including human
interfacing devices such as kiosks and retail POS
devices.

Disaster Recovery

Supported only on Systems or Physical Nodes used
intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from
production servers, provided those disaster recovery
systems have the same Service Levels (as set forth in
the Subscription Appendix, Section 2.3(d)) and
configurations (e.g. Socket-pairs, Virtual Guests, Cores).
The Disaster Recovery Use Case does not include the
execution of active workloads.

Not applicable.

Backup and Archival

Supported only for Software used for backup or archival
purposes.

Off-line storage devices.

Solely to support the Software contained in the Red Hat

create logic by analyzing large data sets.

Developer Support Developer Support Subscriptions for Teams for Not applicable.
for Teams

Development Uses.

Solely to support applications that (a) include or access a
Al/ML data warehouse and (b) use techniques which learn or Not applicable.
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Development and Production Uses. This Section 1.2(c)
describes four types of Activities (Demonstration Activities;
Individual Coding and Testing Activities; Multi-User
Development, Test and Integration Activities; and Deployment
Activities). As described in Table1.2(c), each of the Activities is
categorized as either a Development Use or a Production Use,
based on the Red Hat Product to which the Activities are
associated. For example, Multi-User Development, Test and
Integration Activities is a Development Use for Red Hat

Enterprise Linux but a Production Use for Red Hat Middleware.

“Development Use" consists of the Activities set forth in Table
1.2(c) below based on the Red Hat Product lines; and also
includes creating software that functions as an extension to or
an integration with a Red Hat Product (e.g. OpenShift operator
or Ansible integrations). “Production Use” consists of those
Activities identified as Production set forth in the Table below
and any use other than for Development Use. These defined
terms are used in numerous Red Hat Product Use Cases in
the attached Exhibits. Notwithstanding anything to the
contrary, Development Use and Production Use both exclude
Unauthorized Subscription Services Uses.

Table 1.2(c): Development and Production Uses

(c)
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Development Use vs Production Use

Red Hat Product line

Demonstration
Activities

Individual Coding
and Testing
Activities

Multi-User
Development,-Test and
Integration Activities

Deployment
Activities

Red Hat Enterprise Linux and

Development Use

Development Use

Development Use

Production Use

associated products (Exhibit 1.A)

All other Red Hat Products
(Exhibits 1.B, 1.C, 1.D and 1.E)

Development Use Development Use

Production Use Production Use
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(d) Support Levels. You agree not to use Software Subscriptions (d)

with support service levels (e.g. Standard and/or Premium)
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higher than the support levels (e.g. Self-support and/or
Standard) you have purchased. For example, clusters of
systems all require the highest level support for that given
cluster.
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(e)

®

(9)

(h)

1.3

1.4

1.5

1.6

R 1

Transferring Subscriptions. You may transfer, migrate or
otherwise move Software Subscriptions provided you are (e)
accountable for the number and types of Units associated with

the Software Subscriptions.

Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you )
will use Subscription Services only for your internal use (which

may include Affiliates). Your internal use may include running a

web site and/or offering your own software as a service,

provided that such use (a) does not include a distribution, sale

or resale of any of the Subscription Services and (b) provides

as the primary component of the web site or service a material
value added application other than the Subscription Services.
However, providing the Subscription Services to, or using them

for the benefit of, a third party (for example, using Subscription
Services to provide hosting services, managed services,

Internet service provider (ISP) services, or third party access to

or use of the Subscription Services) is a material breach of the
Agreement.

Use by Contractors. Subscription Services may be used by

third parties acting on your behalf, such as contractors or (9)
outsourcing vendors provided (i) you remain fully responsible

for all of your obligations under the Agreement and this

Product Appendix and for the activities and omissions of the

third parties and (ii) in the case of a migration to a third party

cloud or hosting provider, you are qualified for and comply with

the terms of the Red Hat Cloud Access program as set forth in
Section 3 below.

Unauthorized Use of Subscription Services. Any

unauthorized use of the Subscription Services is a material (h)
breach of the Agreement, such as (a) only purchasing or

renewing Subscription Services based on some, but not all, of

the total number of Units, (b) splitting or applying one Software
Subscription to two or more Units, (c) providing Subscription
Services (in whole or in part) to third parties, (d) using

Subscription Services in connection with any redistribution of
Software and/or (e) using Subscription Services to support or
maintain any non-Red Hat Software products without

purchasing Subscription Services for each such instance
(collectively, “Unauthorized Subscription Services Uses”).

Subscription Start Date. Unless otherwise agreed in an 1.3
Order Form, Subscription Services will begin on the earlier of
the date you purchase or first use the Subscription Services.

End User and Open Source License Agreements. The Red
Hat Products are governed by the EULAs set forth at
www.redhat.com/licenses/eulas. Software Subscriptions and
Subscription Services are term-based and will expire if not
renewed. This Agreement establishes the rights and
obligations associated with Subscription Services and is not
intended to limit your rights to software code under the terms
of an open source license.

Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with complementary 1.5
feature sets and price discounts (“Bundle(s)”). The basis of

the fees for these Bundles is the combined use of such

Software Subscriptions on a single Unit. When any of the

combined Software Subscriptions are used independently from

the Bundle, the fees for such independent usage will be Red

Hat's standard fees associated with the Unit for the particular
Software Subscription.

Usage Related Information. As part of the Subscription 1.6
Services, information related to use of the Software may be
transmitted to Red Hat. That information may be used for

purposes of providing support and upgrades, optimizing

performance or configuration, minimizing service impacts,

identifying and remediating threats, troubleshooting, improving

the offerings and user experience, responding to issues and

for billing purposes pursuant to the Agreement. Additional

details related to the type of information collected and the
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http://www.redhat.com/licenses/eulas

methods by which you may opt out of the data collection are
provided in the specific Red Hat Product documentation.

2. Subscription Service Support Terms

21 Trials and Evaluations. Red Hat may offer Trial and/or
Evaluation Subscriptions for trial or evaluation purposes and
not for Production Use. Trial or Evaluation Subscriptions may
be provided with limited or no support and/or subject to other
limitations. If you use the Trial or Evaluation Subscription(s) for
any purpose other than trial or evaluation, you are in violation
of this Agreement and are required to pay the applicable
subscription fees for such use in accordance with Section 1
above, in addition to any and all other remedies available to
Red Hat.

2.2 Developer Subscriptions. Red Hat may offer Developer
Subscriptions for Development Use and not for Production
Use. Developer Subscriptions may be provided with limited or
no support and/or subject to other limitations. If you use the
Developer Subscription(s) for any purpose other than
Development Use, you are in violation of this Agreement and
are required to pay the applicable subscription fees for such
use in accordance with Section 1 above, in addition to any and
all other remedies available to Red Hat..
2.21 Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to Software
for numerous Red Hat Products (excluding Red Hat OpenShift
Container Platform), on a self-supported basis only for
Development Use on up to 25,000 Physical or Virtual Nodes.
You may purchase Support Add-ons for certain Red Hat
Products contained in the Red Hat Developer Subscription for
Teams.

23 Support from a Business Partner. If you purchase Software
Subscriptions that include support provided by an authorized
Red Hat Business Partner (not by Red Hat) then Section 2.3
does not apply to you and you should work with your Business
Partner to obtain support services. Section 2.3 only applies if
you have purchased Software Subscriptions with Support
provided by Red Hat.

Support from Red Hat.

(a) Development Support. Certain Software Subscriptions
include Development Support. “Development Support”
consists of assistance with architecture, design, development,
prototyping, installation, usage, problem diagnosis and bug
fixes, in each case, for the applicable Software when used for
Development Use. Requests for deployment and maintenance
assistance and/or assistance for Production Use are not
included within the scope of Development Support, but may be
available on a consulting basis under the terms of a separate
agreement.

(b) Production Support. Certain Software Subscriptions include
Production Support. “Production Support” consists of
assistance with installation, application testing, usage, problem
diagnosis and bug fixes, in each case, for the applicable
Software when used for Production Use. Production Support
does not include assistance with (i) code development, system
design, network design, architectural design, optimizations,
tuning recommendations, development or implementation of
security rules or policies, (ii) third party software made
available with Red Hat Software, (iii) software on the
supplementary, optional or Extra Packages for Enterprise
Linux (“EPEL”) channels and/or (iv) preview technologies.

(c) Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for (a)
any underlying infrastructure or for any third party products; (b)
Software that (i) you (or a third party) have modified or
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recompiled, (i) is running on hardware or platforms that are not
Supported Configurations or (iii) is not running in its Supported
Use Case. You are responsible for testing the Software before
deploying it in your environment, backing up your systems on

a regular basis and having those backups available if needed
for support purposes. Except as otherwise expressly stated,
Support does not include data migration or data recovery
support.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following support levels, depending on the Red Hat Product:
Self-support, Standard or Premium, as set forth at
https://access.redhat.com/support/offerings/production/sla.
After the initial response to a support request, Red Hat will
provide status updates on the issue consistent with the update
guidelines applicable to the Severity Level (which may be
downgraded to a lower Severity Level during the course of
resolving the support request) until the issue is resolved or the
parties agree on an alternative update schedule.

Obtaining Support. To receive Support, you must provide
Red Hat with sufficient information to validate your entitlement
to the relevant Support. Certain Support is provided only
during Red Hat'’s local standard business hours. You may
contact Red Hat through your designated Support Contacts.
You may designate up to the number of contacts described at
https://access.redhat.com/support/offerings/production/contact
s based on the number of Standard and Premium Software
Subscriptions you have purchased (other than for Academic
Edition Customers with Campus Wide Subscriptions which are
based on the number of FTEs).

Software Subscription Lifecycle. During the life cycle of
Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue Software
Maintenance and Support for older versions of Software. The
life cycle for Software Maintenance and Production is
described at

https://access.redhat.com/support/policy/update policies.html
and, in certain instances, in the Exhibit(s). For certain versions
of Software, you may purchase Extended Update Support
(“EUS”) and/or Extended Life Cycle Support (‘ELS”) Add-On
Subscription(s) to extend your Subscription Services as further
described at
https://access.redhat.com/support/policy/updates/errata/,
provided EUS Subscriptions are included in certain Software
Subscriptions.

Cloud Access: Deploying Software Subscriptions in
a Public Cloud

Enabling Eligible Subscriptions for use in a Public Cloud.
You may enable Eligible Subscriptions for use in a Vendor’'s
Cloud under the Cloud Access program if you (a) have a
sufficient number of Eligible Subscriptions to enable and (b)
enable those subscriptions via the Red Hat Subscription
Management Customer Portal
(https://access.redhat.com/management/cloud). For Eligible
Subscriptions that you enable for use in a Vendor’s Cloud, the
Unit of measurement will be the Unit as set forth in Section 1.2
in the Red Hat Cloud Access Reference Guide set forth at:
https://access.redhat.com/documentation/en-

us/red _hat subscription_management/1/htmi/red hat cloud a
ccess_reference guide/red-hat-cloud-access-program-
overview_cloud-access#ref ca-convert cloud-access. For
Eligible Subscriptions that were originally purchased for use in
a Vendor’s Cloud, no conversion is required. The number of
concurrent Units used under the Cloud Access program in the
Vendor Cloud may not exceed the total number of Units (a)
enabled from Eligible Subscriptions and/or (b) purchased for
use in a Vendor Cloud. The enablement of Software
Subscription(s) for use in a Vendor’s Cloud via Cloud Access
does not change the start date or the duration of the original
Software Subscription(s). This means that when your Software
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Subscription expires, your access to the Software Subscription
in the Vendor’s Cloud will cease, unless renewed.

Cloud Usage Reporting. You consent to the Vendor reporting
to Red Hat your usage of Red Hat Software Subscriptions in
the Vendor’s Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a
Red Hat Portal. Certain information (such as Software related
notices) may only be available to you via the Red Hat Portal.
Payments to Red Hat for Software Subscriptions do not
include any fees that may be due to the Vendor for the
Vendor’s Cloud services. Red Hat is not a party to your
agreement with the Vendor and is not responsible for providing
access to the Vendor’s Cloud or performing any other
obligations of the Vendor. The Vendor is solely responsible and
liable for the Vendor’s Cloud. Red Hat may have a support
relationship with the Vendor that enables Red Hat and the
Vendor to collaborate and you consent to (i) Red Hat
discussing your Software Subscriptions and related Support
with the Vendor and (ii) Red Hat and the Vendor sharing
information for the purpose of providing Services. Red Hat will
provide Support to you for each Eligible Subscription pursuant
to this Agreement. Certain software components or
functionality of the Software contained in the original Software
Subscription (or Add-on Subscription) may not be available or
supported when used in the Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other services,
offerings or commitments related to their Clouds, which may
include the provision of services by US only personnel,
compliance with various legal regimes or other Vendor Cloud
specific obligations. Notwithstanding what may be offered by a
Vendor, the Software Subscriptions are not provided subject to
the terms of those Vendor offerings, and any Vendor offerings
solely related to the Cloud itself and not to the Software
Subscriptions operated on the Cloud. As between Red Hat and
you, you are solely responsible for complying with any
applicable export laws or regulations related to your use of the
Software Subscriptions and you agree not to transmit
information, data or technology governed by the International
Traffic in Arms Regulations to Red Hat in the course of your
use of the Software Subscriptions.

Vendor Termination. Red Hat may terminate the availability of
a particular Vendor that offers Cloud Access with sixty (60) day
notice, provided you may continue to use any Software
Subscription for the remainder of the term of the Software
Subscription on another Vendor’s Cloud or on your premises
under the terms of this Agreement.

Definitions

“Add-On Subscriptions” are optional Software Subscriptions
that may be purchased in addition to the base Software
Subscription (e.g. a Red Hat Enterprise Linux Software
Subscription).

“Cloud” means a Vendor's hosted computing infrastructure
that provides systems, virtual machines or container hosts to
end users.

“Cloud Access” is the Red Hat program that allows you to use
Eligible Subscriptions in a Vendor’s Cloud under the terms set
forth in Section 3.

“Demonstration Activities” means deploying some or all of
the Software with other software or hardware solely for the
purpose of illustrating its capabilities excluding use in staging
and acceptance testing environments and revenue generating
deployments such as paid proof of concepts.
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“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or applications
for any reason except Development Activities and/or (c) for
backup instances, whether cold or hot backup.

“Development Uses” is defined in Section 1.2(c) above.
“Eligible Subscriptions” means certain Software

Subscriptions that meet the criteria for Cloud Access set forth
at www.redhat.com/solutions/cloud/access.

“EULA” means the end use license agreements for the Red
Hat Products located at https://www.redhat.com/en/about/red-
hat-end-user-license-agreements.

“Evaluation Subscriptions” and/or “Trial Subscriptions”
means Red Hat Products offered without charge solely for
evaluation and not for Production Use or Development Use,
including offerings described as evaluation, trial, preview or
beta.

“Individual Coding and Testing Activities” means an
individual working independently (with their own installation of
Red Hat Software) to develop other software and/or perform
prototyping or quality assurance testing, excluding any form of
automated testing, multi-user testing and/or multi-client testing.
“Multi-User Development, Test and Integration Activities”
means deploying the user-space (non-kernel) Software
components, container images or products packaged as
container images, solely for the purposes of multi-user
software development, build, continuous integration
environment and testing, including automated testing, multi-
user testing and/or multi-client testing of such Software.
“Product Appendix(ces)” means the specific terms applicable
to the Red Hat Products posted at
http://www.redhat.com/agreements or otherwise attached to or
incorporated into an Order Form.

“Production Purposes” is defined in Section 1.2(c) above.

“Red Hat Portal” means a Red Hat hosted delivery portal,
such as Red Hat Customer Portal, Red Hat Container
Registry, cloud.redhat.com and/or Red Hat Update
Infrastructure (“RHUI") that provides Software Access and
Software Maintenance.

“Red Hat Products” means Software, Subscription Services,
and other Red Hat branded offerings made available by Red
Hat.

“Red Hat Universal Base Image(s)” means a certain subset
of Red Hat Enterprise Linux user space (non-kernel) software
components and supporting container software provided by
Red Hat via Red Hat Universal Base Image repositories.

“Software” means Red Hat branded software that Red Hat
provides as part of a Red Hat Product.

“Software Access” means access to various Software
versions if and when available.

“Software Maintenance” means access to updates, upgrades,
corrections, security advisories and bug fixes for Software, if
and when available.

“Software Subscription” means a Subscription that contains
Software Access, Software Maintenance and Support.
“Stacking” (or “Stacked” or “Stackable”) means the use of
more than one Subscription to account for the capacity of a
System or Physical Node.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.ht
ml.

“Subscription” means a time bound Red Hat Product offering,
other than professional services.

“Subscription Services” means Red Hat offerings consisting
of Software Access, Software Maintenance, Support and/or
any other services associated with and during the term of a
Subscription.

“Support” means access to Red Hat support for issues
relating to Software as described in Product Appendix 1.
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“Supported Configuration(s)”’ eans the supported Red Hat Product

hardware and platform configurations that are listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)’ is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

“Support Subscriptions” means a Subscription that contains
a specialized Support offering that is supplemental to Support
provided in a Software Subscription.

“Subscription Services” means Red Hat offerings consisting
of Software Access, Software Maintenance, Support and/or
any other services associated with and during the term of a
Subscription.

“Supported Use Case” means the manner and/or
environment in which a particular Subscription(s) is used and
supported as further defined in an applicable Exhibit.
"Vendor" means the Red Hat authorized third party from
whom you purchase Cloud services and who is authorized by
Red Hat to participate in this Cloud Access program.
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EXHIBIT 1.A

RED HAT ENTERPRISE LINUX
AND RELATED SOFTWARE
SUBSCRIPTIONS

BHE 1.A

RED HAT ENTERPRISE LINUX
B AERESRIAT 5

& RedHat

This Exhibit 1.A. to Product Appendix 1 contains terms that describe
the parameters and govern your use of the Red Hat Enterprise Linux,
Red Hat Virtualization, Red Hat OpenStack Platform product lines and
related offerings.

1.  Unit of Measure and Purchasing Requirements for
Red Hat Enterprise Linux Server, Red Hat
Virtualization and Red Hat OpenStack Platform

Table 1 sets forth the support level, Units of measure, capacity
limitations, and stacking capabilities for various Red Hat
Enterprise Linux Server, Red Hat Virtualization and Red Hat
OpenStack Platform Software Subscriptions. You must
purchase the appropriate number and type of these Software
Subscriptions based on the Unit and other parameters

FEELB R 1 AOAKHE 1A B8 S ERER Sk M 5 5 Red Hat
Enterprise Linux, Red Hat Virtualization, Red Hat OpenStack
Platform 7=t 2 51 FITRE 5 P i/ AR S5 T3 FH 4K,

Red Hat Enterprise Linux Server, Red Hat
Virtualization 1 Red Hat OpenStack Platform )

HEBAMMEELER

# 1 ¥ T4 Fh Red Hat Enterprise Linux Server, Red
Hat Virtualization 1 Red Hat OpenStack Platform X {4:1T

FIRICFRRAI, THEREAL, AR A RE

o BRITIUR

i TR 1 TR RAFI M SR, WSS Y BRI ST A

described in Table 1 below. LTI,
Table 1
Capacity
Software Subscription Support Level Unit of Measure | Socket(s) or Virtual Stackable
SOCs Nodes
Red Hat Enterprise Linux
Server (Physical or Virtual
Nodes) Phvsical Node Socket-pair for each Physical
Red Hat Enterprise Linux for Standard y Node . .
. . or Physical Node: Yes
SAP Solutions or Premium Virtual Nodes or
Red Hat Enterprise Linux for 2 Virtual Nodes
Distributed Computing, Edge
Server
Red Hat Enterprise Linux for
Distributed Computing, . Single Socket for each Physical
Endpoint Standard or Physical Node Node . .
. . ; or Physical Node: Yes
Red Hat Enterprise Linux for Premium Virtual Nodes or
Distributed Computing, 2 Virtual Nodes
Gateway
Red Hat Enterprise Linux for
Virtual Datacenters Unlimited
: . Standard -
Red Hat Enterprise Linux for . . Virtual Nodes . .
) or Physical Node Socket-pair ) Physical Node: Yes
Virtual Datacenters for SAP Premi running on a
. remium .
Solutions Socket-pair
(see Notes 1 below)
Red Hat OpenStack Platform Unlimited
Red Hat OpenStack Platform Standard Virtual Nodes
for Atom or Physical Node Socket-pair running on a Physical Node: Yes
Red Hat OpenStack Platform Premium g on
. Socket-pair
for Real Time
Standard
Red Hat OpenStack Platform or Physical Node Socket-pair None Physical Node: Yes
for Bare Metal Managed Nodes Premi
remium
Red Hat Enterprise Linux for
Real Time
. - Standard
Red Hat Virtualization or Physical Node Socket-pair N/A Physical Node: Yes
Red Hat Enterprise Linux for Premium
ARM
Red Hat Enterprise Linux for . Upto 4
Power Standard Physical Node processor cores Virtual Node: Yes
. . or or N/A - .
Red Hat Enterprise Linux for Premium Virtual Nodes or Physical Node: Yes
SAP Solutions for Power Socket-pair
Red Hat Enterprise Linux for Standard
Power with Smart Virtualization . . . .
Red Hat OpenStack Platform F?r ' Physical Node Socket-pair N/A Physical Node: Yes
remium
for Power
. . Standard
Red Hat Enterprise Linux for or System z IFL N/A N/A System z IFL: Yes
System z
Premium

R 1
(EHrEP)

2021 42 A




Red Hat Enterprise Linux for
Hyperscale

Red Hat OpenStack Platform Standard Physical Node Band of SOCs None Physical Node: No
for Hyperscale
Red Hat Enterprise Linux Self-support Physical Node Socket-pair None Physical Node: No

Server Entry Level

Red Hat OpenStack Platform
Red Hat Enterprise Linux with
Smart Virtualization

Red Hat Enterprise Linux with Standard \l;irr]t“lglltﬁi)des
Smart Virtualization for SAP or Physical Node Socket-pair running on a Physical Node: Yes
Applications Premium g on

Socket-pair

Red Hat Virtualization Suite
Red Hat Virtualization Suite for
SAP Applications

1-2 Sockets, 9 Logical Partitions

Red Hat Enterprise Linux for 4 Sockets, 10 Logical Partitions

PRIMEQUEST Premium Physical Node | & 5o kets. 11 Logical Partitions or | nysical Node: No
8 Sockets, 12 Logical Partitions
Self-support, 1 CPU
Red Hat Enterprise Linux Standard System Up to 8GB 1 Virtual Guest CPU: No
Desktop or
. RAM
Premium
Self-support, )
Red Hat Enterprise Linux Standard Svstem 2 CPU ;r\illrtz?tluglueSt CPU: No
Workstation or Y Unlimited RAM ’
. Guests
Premium
Red Hat Enterprise Linux
Academic Site Subscription Standard Full Time
Red Hat Infrastructure for or Equivalent (FTE) 1-2 Sockets 1 Virtual Guest N/A
Academic Institutions - Site Premium q
Subscription

Note 1: Please note that Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating
system.

=1

rE
gk SOC REIATIAR

BT XEHRA B AL RET#HE

Red Hat Enterprise Linux

Server (#ELTEREIATIAN) ]
Red Hat Enterprise Linux for %ﬁfﬂﬁ EIPORE /D E DN
SAP Solutions R SRk 5 4R B 5 PR A ¢
R_ed _Hat Enterprlse.Llnux for R 2 ANERLA
Distributed Computing, Edge

fiRkZ5 %

Red Hat Enterprise Linux for
Distributed Computing, BT R XN BRTI AL AN
Endpoint — ey ey g - S R
Red Hat Enterprise Linux for PR AR % WEETS A 2
Distributed Computing,
Gateway

J&E A

o
I

J

* 2 AMREPATI R

Red Hat Enterprise Linux for
Virtual Datacenters

Red Hat Enterprise Linux for _ - A TESTAE ST 384T
Virtual Datacenters for SAP TR ER | WETH A R | mEEa R
Solutions F R AT A

(T 1)

Red Hat OpenStack Platform

_ o FEFRE XS LS54T
Fe%-lat OpenStack Platform KRUE R sk 5 4B B kY A : WS
or Atom HOJE PR A AT A5
Red Hat OpenStack Platform

for Real Time

Ho

Red Hat OpenStack Platform

R Rk p: ksl 5 BT R
for Bare Motal Mansgod Nodes | THIERSES | 1t R PE PETA : R

FEARBT R A #1274, 38 A 2021 422 /1
(E1E70)



Red Hat Enterprise Linux for
Real Time
Red Hat Virtualization ARG AN A W ERTI A ECTiD0} & PETIN
Red Hat Enterprise Linux for
ARM
Red Hat Enterprise Linux for RS % 4 1L [
Power . o B AN o, FEIATIR, @ 2E
Red Hat Enterprise Linux for RHER A AR A e EH WS A
SAP Solutions for Power AT AT
Red Hat Enterprise Linux for
Power with Smart Virtualization —vp . .
IR R i i <3 . E
Red Hat OpenStack Platform N E T L/l A X 3G W 2
for Power
gigt:n?tzEnterprlse Linux for FRELR A AR System z IFL iEA RiEH System z IFL : /&
Red Hat Enterprise Linux for
Hyperscale — ey S e L o
Red Hat OpenStack Platform sl I A SOC ## x PIBETIR 4
for Hyperscale
Red Hat Enterprise Linux = e .. o
Server Entry Level H RS WEETI R TR X G WEETE S
Red Hat OpenStack Platform
Red Hat Enterprise Linux with
Smart Virtualization
Red Hat Enterprise Linux with TEIFST 3BT
Smart Virtualization for SAP TRAE Rk e 2R BT e Xt e | BT R
Applications B FEBRE BT R
Red Hat Virtualization Suite
Red Hat Virtualization Suite for
SAP Applications
1-2 1M, 9 MBI
Red Hat Enterprise Linux for R s 4 MR, 10 MBS IX [ ———
PRIMEQUEST " o 6 M. 11 1B Kk .
8 NI, 12 NMBESK
Red Hat Enterprise Linux BRSS. PRiER | 1/~ CPU o
4= e /\m D [N
Desktop T R 5 8GBRAM | 1] EM%FHL | CPU: &
_ 1 AN EIR L
Red Hat Enterprise Linux FRRSS. fRHER | 2/ CPU S 4 MEBZE | CPU: &
Workstation ol 5 2 A5 IR RAM A A G
AL
Red Hat Enterprise Linux
Academic Site Subscription SB S TH
Red Hat Infrastructure for FRAER k& 2R £ 1-2 ikl 1ANEREFHL | A
Academic Institutions - Site (FTE)
Subscription

¥ 1: EEE, Red Hat Enterprise Linux for Virtual Datacenters 1T 7/~ 5 & 7 5% EHLER{ER ZTHIACH,

2. Red Hat Enterprise Linux Server Add-Ons 2.

Red Hat Enterprise Linux Server Subscriptions may be
purchased with one or more optional Add-On Subscriptions.
Add-On Subscriptions require a separate paid and active
Software Subscription for each Unit that deploys, installs, uses
or executes such Add-On. Each Unit of an Add-On Subscription
(a) must match the Unit of Measure and capacity of the
underlying Red Hat Enterprise Linux Unit and (b) inherits the
Support Level of the underlying Red Hat Enterprise Linux Unit.
Add-On Subscriptions are not supported on Red Hat Enterprise
Linux Subscriptions with a Self-support service level.

Red Hat Enterprise Linux Server FiniT 7

Red Hat Enterprise Linux Server 175 7] LA MSE — 48 £
ANFLRRMINEETT R, BN ETT RSS2k,
FABCHRATIZ NS & 0 f4 BN ik S 1 B8 B A R AT
B, M= EIT R R BAL - (a) HAGER Red Hat
Enterprise Linux SBA7 AT & S0 I SmAHPCEL 5 H H (b) 4k
JEX/Z Red Hat Enterprise Linux 8073 RS, A RS
Red Hat Enterprise Linux 1T A~ 3z £ i@ 1T 5,
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3. Red Hat Enterprise Linux Server Supported Use 3. Red Hat Enterprise Linux Server XX ##R B I
Cases 2245

Table 3

Software Subscription Supported Use Case

Red Hat Enterprise Linux Server (see Note 1
below)

Red Hat Enterprise Linux for ARM

Red Hat Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z

Supported only for server computing on Supported Configurations, including delivery of
services to other logical or physical client or server systems and the execution of multi-
user applications.

Red Hat Enterprise Linux for Real Time
Red Hat OpenStack Platform for Real Time

Supported only on systems running (a) operating environments identified at
www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time compatible

and (b) hardware systems identified as Red Hat Enterprise Linux for Real Time certified at
https://hardware.redhat.com will be supported.

Red Hat Enterprise Linux for PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems.

Red Hat Enterprise Linux for SAP HANA
Red Hat Enterprise Linux for SAP Solutions

Subscription Services are provided only on Supported Configurations certified by SAP
solely to run SAP’s HANA platform, S4 HANA and/or NetWeaver product.

Red Hat Enterprise Linux for Hyperscale

Subscription Services are provided only on Supported Configuration in the form of chassis
that contain and use at least five (5) SOCs.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes
Red Hat Enterprise Linux for ARM for HPC
Compute Nodes

Red Hat Enterprise Linux for ARM for HPC Head
Nodes

Supported only for high performance computing (‘HPC”) that consists of a minimum set of
four Systems that are networked and managed to perform compute-intensive workloads
(“cluster”) with all of the following characteristics: (a) the cluster is used for compute-
intensive distributed tasks sent to individual compute nodes within the cluster, (b) the
cluster works as a single entity or system on specific tasks by performing compute-
intensive operations on sets of data (Systems running a database, web application, load
balancing or file serving clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of nodes in
the cluster and (d) all compute nodes in the cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes (an optional
Software Subscription for management of compute nodes) is combined with Red Hat
Enterprise Linux for HPC Compute Nodes Software Subscriptions for the compute nodes
in the same cluster, the compute node inherits the Service Level (as set forth in Section
2.3(d) of the Product Appendix) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

Supported only in a compute Grid where a “Grid” means a minimum of fifty (50) Socket-
pairs that are networked and managed to solve workloads with the following
characteristics: (a) all the nodes in the group of systems have the same Red Hat
Enterprise Linux configuration, (b) the group of systems is running a single application or
is controlled by a single job scheduler, (c) the workloads are sent to the group of systems
by a job scheduler, (d) the workloads are maintained in a single distributed application
across the nodes in the group of systems, (e) the workloads are non-interactive, and (f)
the production outage of the complete group of systems is defined as 30% of the nodes in
the group of systems being unable to run the workload. This Supported Use Case does
not include nodes running databases, web applications, load balancing, or file services.

Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise Linux
with Smart Virtualization is designed to run and manage virtual instances. The included
Red Hat Enterprise Linux Software Subscription is supported solely when used as the
host operating system with the Red Hat Virtualization Hypervisor or when used as the
guest operating system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support, Extended Life Cycle
Support, and Red Hat Insights

Supported only on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a Virtual
Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number of
Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the total
number of Virtual Guests associated with the underlying Software Subscriptions.

Red Hat Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances and does not support user-space
applications. Red Hat Virtualization may be used as a virtual desktop infrastructure
solution, however, the Subscription does not come with software or support for the
desktop operating system. You must purchase the operating system for each instance of a
desktop or server separately. Red Hat Virtualization Manager, a component of Red Hat
Virtualization, includes a subscription for Red Hat Enterprise Linux for the purposes of
running Red Hat Virtualization Manager.

Red Hat Virtualization Suite
Red Hat Virtualization Suite for SAP Applications

Supported only when used on a Physical Node that is a server. Red Hat Enterprise Linux
is supported solely when used as the guest operating system with virtual machines
created and managed with Red Hat Virtualization. Red Hat CloudForms is included and
only supported when used to manage virtual machines created with Red Hat Virtualization
Suite.
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Red Hat Enterprise Linux Desktop

Supported only on personal computing systems with a primary purpose of executing
applications and/or services for a single user who is typically working from a directly
connected keyboard and display. Red Hat Enterprise Linux Desktop does not include
support for open source server applications (e.g., Apache, Samba, or NFS), testing and
development purposes or to share data with peers. Each Red Hat Enterprise Linux
Desktop Software Subscription includes one Smart Management Module, each to be used
solely with a single Red Hat Enterprise Linux Desktop System.

Red Hat Enterprise Linux Workstation

Supported only on personal computing systems with a primary purpose of executing
applications and/or services for a single user who is typically working from a directly
connected keyboard and display. Each Red Hat Enterprise Linux Workstation Software
Subscription includes one Smart Management Module to be used solely with a single Red
Hat Enterprise Linux Workstation System.

Red Hat OpenStack Platform (Physical Node)
Red Hat OpenStack Platform for Power

Supported only when used on a Physical Node that is a server. Red Hat Enterprise Linux
is supported solely when used as the host operating system for running Red Hat
OpenStack Platform or when used as the guest operating system with virtual machines
created and managed with Red Hat OpenStack Platform. Red Hat Enterprise Linux is
currently the only supported operating system for Red Hat OpenStack Platform. Red Hat
CloudForms, Red Hat AMQ and Red Hat OpenShift Container Platform are included and
only supported when used to monitor and manage virtual machines created with Red Hat
OpenStack Platform.

Red Hat OpenStack Platform (without guest OS)
Red Hat OpenStack Platform for Power (without
guest OS)

Supported only when used on a Physical Node that is a server. Red Hat Enterprise Linux
is supported solely when used as the host operating system for running Red Hat
OpenStack Platform. Red Hat Enterprise Linux is currently the only supported operating
system for Red Hat OpenStack Platform. Red Hat CloudForms, Red Hat AMQ and Red
Hat OpenShift Container Platform are included and only supported when used to monitor
and manage virtual machines created with Red Hat OpenStack Platform.

Red Hat OpenStack Platform for Atom

Supported only when used on a Physical Node that is a server running an Intel Atom
processor. Red Hat Enterprise Linux is supported solely when used as the host operating
system for running Red Hat OpenStack Platform. Red Hat Enterprise Linux is currently the
only supported operating system for Red Hat OpenStack Platform. Red Hat CloudForms is
included and only supported when used to manage virtual machines created with Red Hat
OpenStack Platform.

Red Hat OpenStack for Bare Metal Managed
Node

Supported for each Physical Node managed by Red Hat OpenStack Platform. Red Hat
Enterprise Linux is supported solely when used as the host operating system for Red Hat
OpenStack Platform.

Red Hat Enterprise Linux — Academic Server

Red Hat Enterprise Linux Academic Desktop
Red Hat Enterprise Linux Academic Workstation

Supported only for use by qualified academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or student laptops or desktops for personal and
academic use, (b) computer labs available to faculty, staff, and students for general
education use, (c) classroom desktops, (d) laboratories for technical and research use
and/or (e) laboratories for software development use. Red Hat Enterprise Linux —
Academic Edition is not supported when used for any purpose other than as described in
(a) — (e) above. Qualified academic institutions must be accredited by a national
accreditation agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified
academic purposes as described above, standard Red Hat Enterprise Linux subscription
rates apply.

Red Hat Enterprise Linux Academic Site
Subscription

Supported only for use by qualified academic institutions. Qualified academic institutions
must (a) be accredited by a national accreditation agency (e.g. the United States
accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b) have at
least one thousand (1,000) FTEs.

Red Hat Infrastructure for Academic Institutions -
Site Subscription

Supported only for use by qualified academic institutions. Qualified academic institutions
must (a) be accredited by a national accreditation agency (e.g. the United States
accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b) have at
least one thousand (1,000) FTEs.

Red Hat Enterprise Linux Developer Suite

Supported only for Red Hat Enterprise Linux Developer Suite for Development Use.

#3

Note 1: The Red Hat Enterprise Linux Server Use Case applies to the Red Hat Enterprise Linux Server variants in this Table 3.
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Red Hat Enterprise Linux Server (Il FakiE 1)

Red Hat Enterprise Linux for ARM
Red Hat Enterprise Linux for Power
Red Hat Enterprise Linux Server for System z

SUBAEA SCRFARSS BORL I ERIARSS SR BRI SCRr, QRIS IRSS 2 R H B B s B
PSR S5 &R AL B AT P R,

Red Hat Enterprise Linux for Real Time
Red Hat OpenStack Platform for Real Time

{RAEF L LT SRR ST 3RS FE ¢« (a) 3817 www.redhat.com/mrg/hardware A E 3
% Red Hat Enterprise Linux for Real Time FU/EHEE ; JFH. (b) SBITLE
https://hardware.redhat.com 5t £ 9%k Red Hat Enterprise Linux for Real Time TAIEAYfH
RE8,
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Red Hat Enterprise Linux for PRIMEQUEST

ITFIARSSUAE Fujitsu PRIMEQUEST 4% 124,

Red Hat Enterprise Linux for SAP HANA
Red Hat Enterprise Linux for SAP Solutions

TRRSBNAE SAP INERIA SCRRSB IR E EHEfE, SRIZ1T SAP B9 HANA E5&, S4
HANA 7/ NetWeaver =i,

Red Hat Enterprise Linux for Hyperscale

TR AL R B & A 2= 31 (B) A SOC HIMLARTE A LR IRSS ARt i 42 4t

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes
Red Hat Enterprise Linux for ARM for HPC
Compute Nodes

Red Hat Enterprise Linux for ARM for HPC Head
Nodes

ke PERE TR (*HPC”) /153, B : B IUANREER, XUERFLMEEEE
BUPATIHEEET TR (BH) , IFRALUTITARHE : (a) SR TRESIEIEN
AP RT R AT R BRI IRMTES 5 (b) W EHRE ERATIT B ERE, SEREE
RS AR SERECRA T GEITHIRRE. Web RIH, ABFHHs U IRSER
HIRAARINIE HPC T5.5) |, (c) B EiE SLT5 A3 B i SR A vh P R S B I 4y 2 —
5 (d) SERER AYATE T T S B A HHIRAY Red Hat Enterprise Linux B, 4 Red Hat
Enterprise Linux for HPC Head Nodes (T BT E T3 ) Al SRR AT ) - [F— SR BE
i+ 549 Red Hat Enterprise Linux for HPC Compute Nodes BREFITFIFHZS &R, it
B AU SLTI RSB RBI (L= 5B ES 2.3(d) 1)

Red Hat Enterprise Linux for Grid Nodes

IAEVE RS IR SRy, P B e Tt (50) /i X 42 W 48 e e fn e B ARt e
TAER, JEEALLTNEHE : (a) ZABRSH0FTA T A B A/ FA Red Hat Enterprise
Linux BL & ; (b) AERLGEIT AR A b BB EE R T 5 () TAERImE fE
BERFREENZARL ; (d) TIEREZARGNT AP ERER DM ; (e) T
VERSEIER AN 5 7B (f) AR EAR LR P E SRR SR T 30% AT AURRED
TR, MWSSA SCRIRSBIOEE F B0 R EEST TR, Web R, A FAliralo STl

BRI

Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

TESCCRE IR P AL B F3R 45 3CFF, Red Hat Enterprise Linux with Smart
Virtualization #1& 1+ ASE1 7RI E BUE BASE B, N4 H/ET 4 Red Hat Virtualization
Hypervisor B EHLEIERGIN, S8 HIERA R E PHLEERSIN, &M Red
Hat Enterprise Linux BT 7 F 3k 15 3 F5,

FftN%EE : High Availability, Load Balancer,
Resilient Storage, Scalable File System, Extended
Update Support, Extended Life Cycle Support,
and Red Hat Insights

{REA R FRIER T 2% Red Hat Enterprise Linux Server BT 15 L F 3875 35,

Red Hat Enterprise Linux Server used as a Virtual
Guest

FEIAZ AL DA AR BT AP s, REZR AW BAT R EA (a) MFAY
KFIRR) (RERem ) i (b) FRECRMEIAEFHL (1, 4 SCEREIAZ PR , Al
RERGTASEIY HEERT M RNENE LS,

Red Hat Virtualization

TER A T 3R A P UL BRI L3R5 530FF, Red Hat Virtualization #%181+H 3517
T BEINSEF], PP ZEER ., Red Hat Virtualization & LA (R L2 1w FL AR
Mifgde 2, (g, TTERMEE S B ER GRS SR, T LAAIT R RIS RS
FEM A B EEMER S, Red Hat Virtualization Manager 52—/ Red Hat
Virtualization 8, &% H 384T Red Hat Virtualization Manager ) Red Hat Enterprise
Linux 91T,

Red Hat Virtualization Suite
Red Hat Virtualization Suite for SAP Applications

RAEVER RSB 20 ELTI AL B 7 %2 % FF, Red Hat Enterprise Linux {7 i {E{#
Red Hat Virtualization BlI%&F1% #LE EWLAY & P EER ST F 52 3 FF, Red Hat
CloudForms @& 1EMN, NFEM T 4 F Red Hat Virtualization Suite 6l 8 IAHLAS F

Red Hat Enterprise Linux Desktop

RAEAN NI ER ST E3RAGSCRE, &R E 5 B W0 F 0 B e B2 EoR
R TARR A P AT RH R FE /8 iR%5., Red Hat Enterprise Linux Desktop <& T
FHRIRSSEERLAE (B, Apache, Samba 5 NFS) | Ml & B BIHI SR E 530 %
I RARAY S HE, 44 Red Hat Enterprise Linux Desktop 2R {17 B4 & — 4 Smart
Management #5318, £/~ Smart Management #£ R H {8 5. — BN H) Red Hat Enterprise
Linux Desktop System — 2 /i,

R 1
(EHrEP)

2021 42 A




Red Hat Enterprise Linux Workstation

RAEAN NI ELR G L3RG SR, B R EIH) 2 H AR @ 0 B B2 ER
RTAERBEA AP ATRHF/E RS, 4 Red Hat Enterprise Linux Workstation Z4:1T
F¥EE 4 Smart Management 558, {5 —/~8—# Enterprise Linux Workstation 5%
LA,

Red Hat OpenStack Platform (##¥3 5)
Red Hat OpenStack Platform for Power

(AEVER RS ann0 BT A B RS2 X FF, Red Hat Enterprise Linux {X7E FH {55817 Red
Hat OpenStack Platform #) AL ERSERY, & 7E M E(EH Red Hat OpenStack
Platform Bl Fn BEERYMEIWL LRI E P AL ER SR, ¥ 3Ff, Red Hat Enterprise

Linux /& Red Hat OpenStack Platform H RijfgME—A X FFik S IER ST, Red Hat
CloudForms, Red Hat AMQ 71 Red Hat OpenShift Container Platform # @ &7EH, - H.
(A T e efn/e #E0)  Red Hat OpenStack Platform & iz ALY 52 S,

Red Hat OpenStack Platform
(EEPHERERS)

Red Hat OpenStack Platform for Power
(LEEPHEERS)

(AEVER RS Am LTI AL B RS2 32 FF, Red Hat Enterprise Linux {X7F A {E5Z817 Red
Hat OpenStack Platform i) =4 E R 410 ¥ 5% 3 FF, Red Hat Enterprise Linux j& Red
Hat OpenStack Platform H Hif9ME—& 3 FFIRSSAVEIER ST, Red Hat CloudForms, Red
Hat AMQ #11 Red Hat OpenShift Container Platform # & 7E, I B AL T M ié
7| Red Hat OpenStack Platform €U BAVWLE F 52 X5,

Red Hat OpenStack Platform for Atom

(AEVERETT Intel Atom RABEERAUAR B ERH M BETI 3 65 IR K 3R15 3 FF, Red Hat
Enterprise Linux {¢1£ 13517 Red Hat OpenStack Platform #) LR /ER FIR %% 5,
Red Hat Enterprise Linux H i/ T Red Hat OpenStack Platform A —# IR 35 3 Fra R
{E% %%, Red Hat CloudForms #¢EiEFEN, - HANKEH T B Red Hat OpenStack
Platform 6l # s BAHLEY & 52 328,

Red Hat OpenStack for Bare Metal Managed
Node

3ZFF Red Hat OpenStack Platform & #i#: M27EETI i, Red Hat Enterprise Linux {1E
FA1E Red Hat OpenStack Platform #) =AU/ R GRS & 52 K HF,

Red Hat Enterprise Linux — Academic Server

Red Hat Enterprise Linux Academic Desktop
Red Hat Enterprise Linux Academic Workstation

RAEEHE B F AR 807 B RS SCRE, Qi (a) R, RAGFAER TN ASFER
MBI G ; (b) ATt G. IREAFEARE - BREE A RO RILERE ; (c)
HEEZWL ; (d) A TERIFZEHRAOZERE ; fi/sk (e) AERMTFRHENERRE,
Red Hat Enterprise Linux — Academic Edition -+ ik (a)-(e) EAZMYHTAT HR A AR 5% X Ff
o ARHZEARIM MBS E ZINEAMIAIAIE (B0, EERAIER
http://ope.ed.gov/accreditation/Search.aspx)

H#E %R 7% Red Hat Enterprise Linux - Academic Edition /i T Lk IE&4& 897 AR H
By, MUSE FAARHERY Red Hat Enterprise Linux 17 B2 58,

Red Hat Enterprise Linux Academic Site
Subscription

{RAEEHE B PRI T B3R A3 FE, AAE A RN LU (a) R EFINENLFIAIE
(#1402 EIAE M http://ope.ed.gov/accreditation/Search.aspx) ; 3-H. (b) E4HF—TF
(1000) FTE,

Red Hat Infrastructure for Academic Institutions -
Site Subscription

{RAE AR BV FARPM M AR IR SR, AR AR L TUE (a) SRS EFINEHIIIAIE
(f5l4n 2= EIAIE W http://ope.ed.gov/accreditation/Search.aspx) ; Jf-H. (b) EAH—F
(1000) FTE,

Red Hat Enterprise Linux Developer Suite

5k T-JF & H 89 Red Hat Enterprise Linux Developer Suite 3575 3 £,

£ 1 : Red Hat Enterprise Linux Server {8 1 42434 ] T-4<3% 3 4 Red Hat Enterprise Linux Server FJZE {4,

3.1 Red Hat Enterprise Linux Server — Atomic Host. Red Hat  3-1 ~ Red Hat Enterprise Linux Server — Atomic Host, Red
Enterprise Linux Server may be deployed using RPM Hat Enterprise Linux Server 7] LI F§ RPM R {-a1 48 PR ak;
package manager or in Atomic Host mode. Atomic Host . ) F T . P
mode is an optional image based delivery, deployment and S TAL (Atomic Host) #URTTHIE. Atomic Host £1:Uf
updating mechanism designed to support container based BRI T RS ASAT . WERTEFHLE, KT EX
environments. Each deployment of Red Hat Enterprise - . . o B
Linux, regardless of the method (including containers), FrdL T4 350758, Red Hat Enterprise Linux )15 4
constitutes a Unit. Mk —EAL, EICRAMMEITE (BfEAR) .
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3.2

3.3

(a)

(b)

(c)

R 1

Red Hat Enterprise Linux Desktop and Workstation 3.2
Software Subscriptions

Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to Support Contacts that are
helpdesk support personnel and not end users.

Red Hat Enterprise Linux and Red Hat OpenStack 3.3
Platform Extended Life Cycle Support Software
Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS (a)
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and z systems, but only for a
limited set of software components listed at
https://access.redhat.com/articles/2901071. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates
that Red Hat considers, in the exercise of its sole judgment,
to be (a) critical impact security fixes independent of
customer support requests and (b) selected urgent priority
defect fixes that are available and qualified for a subset of
the packages in specific major releases of Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform
beyond the end of its regular production cycles. The ELS
streams will be maintained for an additional period of time
immediately after the end-date of the regular production
cycles of the relevant release as set forth at
https://access.redhat.com/support/policy/updates/erratal/.
Red Hat will only provide one code base for both Red Hat
Enterprise Linux ELS and Red Hat OpenStack Platform ELS
and will not make functional enhancements to versions of
either Red Hat Enterprise Linux or Red Hat OpenStack
Platform during the ELS cycle.

b
Red Hat Enterprise Linux ELS Unsupported )

Components. Red Hat Enterprise Linux ELS covers
components supported prior to the end of the life cycle but
does not cover the following (in addition to those noted in
Section 3.3(a) above): (a) desktop applications, (b) Red Hat
Cluster Suite, (c) content from the Extras channel (“Extras”
is a set of content with a shorter life cycle) and (d)
Independent layered or Add-on products such as Directory
Server, Red Hat Satellite, or Scalable File System. Red Hat
reserves the right to exclude additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat  (c)
Enterprise Linux ELS Software Maintenance is delivered

through separate Red Hat Portal base channels for the

specific release and corresponding child channels if

applicable. You must install a modified redhat-release

package downloaded from Red Hat Portal to subscribe a

Unit to a Red Hat Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite 4.

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Smart Management and access to Software
Maintenance, but no Support. If you use any of the
Subscription Services or Software associated with Red Hat
Enterprise Linux Developer Suite for Production Use, you
agree to purchase the applicable number of Units of the
applicable Software Subscription.

(EHrEP)

Red Hat Enterprise Linux Desktop and Workstation #{}
TR

£+ %% Red Hat Enterprise Linux Desktop 1T BJfY A4 7= 32 Hp {3 [
FHERERINE SR N QM IER AL P RISTREECR A,

Red Hat Enterprise Linux 1 Red Hat OpenStack
Platform Extended Life Cycle Support 544iT i

HIRGEARAF=XHE. Red Hat Enterprise Linux fi1/g;Red
Hat OpenStack Platform ELS Ffi iz B 1T e #5805 J7 $k 153 %
x86 1h REEMIM z RGBS EmYY 1 A2 [ i A LA
A=, (HABR T
https://access.redhat.com/articles/2901071 b7t ({j— 414
FRFBEALE. BIHEREEAM:) . Red Hat Enterprise
Linux F1/8% Red Hat OpenStack Platform ELS #4341 fR
T BATIAANE T LU SR (@) Mo 23
FE SR ARSI 22 2B AMET s LUK (b) FEIE I B 2 )
BEEEANE T, HiZEHMERF7E Red Hat Enterprise Linux i
/8 Red Hat OpenStack Platform 1F# £E 7= & 145 35 5]
HAB GG O FREE 3 RATHOA - T4 . ELS
stream KG7E R S RATRRA I 1% A= 77 i A 45 5K H 1 2 J5 34t
PR — Bt ie), BRI
https://access.redhat.com/support/policy/updates/errata/, 4.
K1 A Red Hat Enterprise Linux ELS 1 Red Hat
OpenStack Platform ELS ##t— M3, I H7E ELS J
WA 25+ Red Hat Enterprise Linux 3¢ Red Hat OpenStack
Platform 1) # iR A 347 D Rg

.

Red Hat Enterprise Linux ELS TXFiiRSAO4AH:, Red
Hat Enterprise Linux ELS 783 T 754 & 1 45 s 2 il R
IRFBEEM, EABHEUT EAX LREE 3.3(a) Topriday
#F) : (a) ZEM AR ; (b) Red Hat Cluster Suite ; (c)
sk B FENSTIE RIS (“Extras” j& — 48 B4 5RE A 48 Hn
WNZ) T (d) BSZHY 5y BREHNEE =5, Bl4n Directory
Server, Red Hat Satellite 5% Scalable File System, ZIiE{%
B HEBR H At R O AR

Red Hat Enterprise Linux ELS FNZ32f+, Red Hat
Enterprise Linux ELS R{F4E3F 185 S8 T 45 & R I TRRAS
RILLIET 1P EEASTE A RI A 13008 (&) #2fk, 3=
WoEEEE LTI T E A E G S 218 RATIRA R4
, FHEFFEAIITIRZE Red Hat Enterprise Linux ELS #ij4,

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite #&{ft— I &
W, ZIFRWEEFEHEANE TR THEA Red Hat
Enterprise Linux, J:£& Red Hat Enterprise Linux Fft/n%&E

. Red Hat Enterprise Linux for Real Time, Smart

Management FuXS IR 4E4FHOTRIE), (AAESTRE, ST
4. Red Hat Enterprise Linux Developer Suite i #{E(a1T
RS BRI T AR A, 5105 RE W SRR ST
A RIHCRE Y

BT,
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5.1

R 1

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a)
access to the supported versions of Red Hat Enterprise
Linux and updates through a Red Hat Portal; and (b)
assistance for: (i) installation, usage and configuration
support, diagnosis of issues, and bug fixes for Red Hat
Enterprise Linux, but only for issues related to your use of
Red Hat Enterprise Linux for Development Use and (ii)
advice concerning application architecture, application
design, industry practices, tuning and application porting
(collectively, “Developer Support”).

The Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support Subscriptions
do not include support for (a) modified software packages,
(b) wholesale application debugging or (c) software included
in the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.

Red Hat Enterprise Linux Developer Support
Subscription Levels. You may purchase Professional (two
(2) business day response time) or Enterprise (four (4)
Standard Business Hours response time) with web and
phone support for an unlimited number of requests for Red
Hat Enterprise Developer Workstation (one (1) System)
and/or Red Hat Enterprise Developer Support Subscriptions
(twenty-five (25) Systems).

(EHrEP)

5.1

Red Hat Enterprise Linux Developer Workstation
#0 Red Hat Enterprise Linux Developer Support

TR

W FREMTERR), H%44H Red Hat Enterprise Developer
Workstation 1/ Red Hat Enterprise Linux Developer
Support 1T, ZLEFFRT IR (a) BILIET1F ARG 3
FifR B AAH) Red Hat Enterprise Linux & 58T ; ALK (b) $2
LU S EA9ES D ¢ (i) Red Hat Enterprise Linux B2z, it
FARECE SR, B2 FnisRE &, AR T 55507
Red Hat Enterprise Linux f+JF& H 89fCRIEIRA ; LA (ii)
RN AR, NARFAET, fTAStE:, BRAFAN A
FEFFBRERNEIN (SR FFRAGZR)

Red Hat Enterprise Linux Developer Workstation 1 Red Hat
Enterprise Linux Developer Support 1] ARG FEXT LL FRZE
HISZFF : (a) HIELBVRIFE 5 (b) SLRRARFIEL ; 5 (c)
Red Hat Extras {172, NESUE R EE R, TSR
S A KRR 3R A5 1 S AR

Red Hat Enterprise Linux F & AR ZHFITRRR, XT
Red Hat Enterprise Developer Workstation (— (1) 1 %41)
Fn/s¢ Red Hat Enterprise Developer Support 1] (—+%
(25) NRER) , m TSR M EFIRESFFIZWR (
MRZE B (2) N TAER) gide MR (M METERIY (4) 4
PRETAERYE]) , DIRGBAIRKEAIIER,
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EXHIBIT 1.B M 1.8

RED HAT JBOSS MIDDLEWARE,

RED HAT JBOSS MIDDLEWARE,

OPENSHIFT AND RED HAT QUAY OPENSHIFT f1 RED HAT QUAY #ff Red Hat
SOFTWARE SUBSCRIPTIONS T

This Exhibit 1.B. to Product Appendix 1 contains terms that describe
the parameters and govern your use of the Red Hat JBoss
Middleware, Red Hat OpenShift Container Platform, and Red Hat
Quay product lines.

PR 1 AR 1.8, O SH IR AR & BT Red Hat
JBoss Middleware. Red Hat OpenShift Container Platform f1 Red
Hat Quay ™ & R SFTEsT IS0k,

1. Unit of Measure and Purchasing Requirements for 1 3 Red Hat JBoss Middleware 51T g0+ B8 AT
Red Hat JBoss Middleware Software o
Subscriptions. Mg SEER
Table 1 sets forth the Units of measure, stacking capabilities
and Supported Use Cases for various Red Hat JBoss % 1 5| T 45 Red Hat JBoss Middleware 1T /)it & 87, HE
Middleware Subscriptions. You must purchase the PO b I 22 2 = gm Ny T—
appropriate number and type of Software Subscription(s) for HE SV SRR OB AR, B35 AURAE 138 1 ATt At
each Unit, based on the Unit and other parameters described s, BN EMWEE Y SRS RAT IR,
in Table 1.

1.1 Supportgd JBoss Middleware Software. Using Red Hat 1.1 EXERSH JBoss Middleware 4k, /] Red Hat JBoss
JBoss Middleware Software Sub§cr|pt|ons, (or any portlpn Midd] SRURTED (o BAEATHLY) st Mk B 6 3
thereof) to support software obtained from community sites iadleware A1+1 B AP T ; mARIR
without purcha}sing a corre§ponding Software Subscription for BB, AR M SR K R R R T B, i F e s i A
such community software, is a material breach of the N
Agreement_ WN)(FI"J{Tjﬂc

1.2 Red Hat JBoss Core Services Collection. “Red Hat JBoss {2 Red Hat JBoss BiOEE44S. “Red Hat JBoss Bl RS4&
Core Services Collection” is a collection of components that A o ” ) o
provide common functionality (such as monitoring and e HAMES, Rkt T RZ K JBoss Middleware 7 i
management, load balancing, process control and single B dHE IoRE (BHSRRE T, BT, ORI g
sign-on) across a majority of the JBoss Middleware portfolio e
and is subject to the following terms: R, LU ARRAR

(@)  You will receive entitlements for Red Hat JBoss Core e R AEL b N AR SR A P
Services Collection in a quantity equal to the number of (a) B7IFIR1HA K Red Hat JBoss BrLARSS R AR, Bk
Cores of Red Hat JBoss Middleware Software Subscriptions TR GFHTME Red Hat JBoss Middleware 3R {417 52 #2 L 9%k
you purchased (for Software Subscriptions where the Unit is PN S S e e AT
a Core). # GEM T LA BMARITE) .

(b)  You will receive entitlements to Red Hat JBoss Core Services  (b) X 3T 45/ X3 i M L 451 Red Hat JBoss Middleware %X
Collection equal to sixteen (16) Cores for each Red Hat ST SR 4 ol . T
JBoss Middleware Software Subscription you purchase on a PRI, SRR T 15 (16) 1% L) Red Hat JBoss
per socket-pair basis. KU RS A HIRF,

(c) Red Hat JBoss Web Server (which only inc[ude the ' (c) Red Hat JBoss Web Server ({Vaihis ik S4E AR S EAMN
management components of the Core Services Collection) do N
not include Red Hat JBoss Core Services Collection. ) AfE Red Hat JBoss #2UIRSBE A

1.3 JBoss Middleware for Hybrid Dep_lo_ymepts. Red H_at 1.3 JBEHWEAIBoss Middleware. % 1 1) Red Hat JBoss
JBoss Middleware Software Sut_)scnpnons in Table 1 include Middleware %37 4145 Red Hat JBoss Middleware %t (137
?ccess to the Red Hat JBoss Mlddlewgre Softwgre enabled WL, % Red Hat OpenShift Container Platform T
or and supported on Red Hat OpenShift Container Platform SR G  FE ol T A A BT (Bt 2ok
regardless of the deployment platform (private cloud or public i, Jf 8P, Mkt AT e =5
cloud). The JBoss OpenShift Enabled Software Subscriptions Az o JBoss OpenShift J& F IFAAETT [ T LA 88 4 R 31
may be deployed with monolithic applications or on Red Hat BAE—fD, Al LIESEAE Red Hat OpenShift Container
OpenShift Container Platform, and in each case such Platform F, ¢ L% T4 —RiEm, K30 B e A% O R T 2 7T
deployments are interchangeable with respect to the number . o BLELg . . -
of Cores, provided for Red Hat OpenShift Dedicated and 5‘ E;L éﬁ%H’J, Sﬁftﬁ ﬁfﬂeﬁ};?;gﬁop;]z;gbgf:g;ejij\u '(A‘Zé;aUR;;’
Azure Red Hat OpenShift instances, Cores are consumed at OpenShit SAHUIMIEI, SR v
based on the size (vCPUs and RAM) of the deployment node. RAM) SRiHFERZ Lo

1.4 ZIIEAFFRARIET RIMYE A T 53 )7 W3EH JBoss Middleware 3%

1.4 Red Hat's Open Source Assurance Program applies only to - N P T
the JBoss Middleware Software Subscription that you PRTE, AE T ATAE 552 )7 18350 Red Hat JBoss
purchased and does not apply to JBoss OpenShift Enabled Middleware 17 5 —f#2ft (RUCEES 2R H) /) JBoss
Software that may be provided (for no additional fee) with the OvenShift 5 3
Red Hat JBoss Middleware Subscription that you purchased. penshitt =

A,
Table 1
Software Subscription Unit of
(Note 1 below) Measure Stackable Supported Use Case
iR 1 720 7, #3877 2021 #2 A
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Red Hat JBoss Enterprise
Application Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Data Virtualization

Red Hat Process Automation
Manager (formerly Red Hat
JBoss BPM Suite)

Red Hat Decision Manager
(formerly Red Hat JBoss
BRMS)

Red Hat JBoss Middleware
Extended Life Cycle Support
Add On

Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Red Hat Process Automation
(Note 2)

Red Hat Middleware Portfolio
(Note 2)

Red Hat build of OpenJDK
for Workstations (Note 3)

Red Hat build of OpenJDK
for Servers (Note 3)

Core Band

Yes

These Red Hat Products are only supported on Supported
Configurations.

Physical Node

Yes

This product is supported for use on supported Windows
Desktop versions as set forth in the Supported Configurations.
This product is explicitly not supported for the deployment of
Java based servers or use on Windows Server distributions.

Core Band

Yes

This product is supported for use on supported Windows
Server versions as set forth in the Supported Configurations.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat

Products in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Red Hat Products included in

these Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.

#1

BT
(O TRy 1)

==t

HFBR

SCRRRBE R B

Red Hat JBoss Enterprise
Application Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Data Virtualization

Red Hat Process Automation
Manager (LAfiA Red Hat
JBoss BPM Suite)

Red Hat Decision Manager (
LLRTA Red Hat JBoss BRMS
)

Red Hat JBoss Middleware
Extended Life Cycle Support
Add On

Red Hat Integration (7% 2)

Red Hat Runtimes (71 2)

Red Hat Process Automation
(H 2)

Red Hat Middleware Portfolio
(£ 2)

Red Hat build of OpenJDK
for Workstations (V£ 3)

Red Hat build of OpenJDK
for Servers (7 3)

NG

Fo

BUEATIE P i (NAE A SR IR SS RO L o 3R 75 30 Fr.

R 1
(EHrEP)
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AFT S FFE SRR Windows S RIARA EAF, 403CRFRORD
WETIR J& BT, ARSI R SRR T Java (RS A0S, 8
£ Windows kS8 &AThUAR LA,
eSS 2 AFE I SFFE SRR Windows IRSSERRRAS LOEFA, Ansckeny
i {& P TR,

B BRIFTMWEH B AAE, SN TFHR 1.B. FOLEFHTE, — (1) MELETH (2) MHELRHARR vCPU,
B 2 - XEHRGhE h e & HUTATELNE =SB S, S5 % T DMt F SRR O s R HORZ DK
B 3: BFEREZATUMEM 1 (20) MRk & A K41 5t Red Hat build of OpenJDK 1T [ »

2. Unit of Measure and Purchasing Requirements for 2. Red Hat OpenShift Container Platform )it &8A7
Red Hat OpenShift Container Platform FnSoEE sk
Table 2 sets forth the Units of measure, capacity limitations, 7% 2 %I T 47 Red Hat OpenShift Container Platform 1T
stacking capabilities and Supported Use Cases for various LA s A
Red Haqt Op?anShift Contain:erIatform Subscriptions. You AOVHRRSRAL, & RN, HEBRRE ) A STRIIRSS OB R
must purchase the appropriate number and type of Software S5 TR N # 2 Tk a5, e SR
ps):gsrﬁgi)etlrc;ncgz)sz:'bee?; L%g'tt,]:;s?rigr}{:‘f,ﬂggggﬁ;{ SE YRR REITE, Red Hat OpenShift Container
Container Platform Use Case (OCP Use Case as defined Platform | (OCP MFIDL F3r@EX) &M FHTA Red Hat
gfilecm)gasp;rlwgsa:j%i?ill)r?;duggt(?a gzgs‘a\rgglg?ontﬁg]gezl?ﬁtzrm OpenShift Container Platform p# /iR, FMAGEEH T T
OpenShift Container Platform offerings as noted below. Red ik Red Hat OpenShift Container Platform p#5h/fikS5, Red
;'Iatthpe”fShgtH%OLntai”?r Platgorm LO" It:lHEIaand Container Hat OpenShift Container Platform for RHEL F1 Container

atform for are layered products and require a . .
separate paid and activeySofthre Subscriptionqto Red Hat Platform for RHEL /&5 /=7 dli, 2L:R Red Hat Enterprise
Enterprise Linux for Virtual Datacenters with matching Linux for Virtual Datacenters 83l {88 H A% MH1TIH, I
xtutos such layered producte, T oY Intale: uses or SR, 2, ST IS B A S A

BRI RA,

21 Red Hat Enterprise Linux Server — CoreOS. Red Hat 2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift Enterprise Linux Server &% £ Red Hat OpenShift
Container Platform may be deployed using RPM package Container Platform i, JLLf#f RPM AFE1%E, slifEHl
manager or in a host mode intended to run containers (aka R TR ESsE 74552 (H1*Red Hat Enterprise Linux
“Red Hat Enterprise Linux C_oreO_S"). Red Hat Enterprise Core0S) , Red Hat Enterprise Linux CoreOS =& —4
Linux CoreOS mode is an optional image based delivery, N . R -
deployment and updating mechanism designed to support BT oo, MEBEBALHIR ATk, SR T AR
container based environments. Each deployment of Red Hat BOTREE, RAEE FIRR T (AFEASY) |, —/4 Red Hat
Enterprise Linux, regardless of the method (including L
Containers)‘ constitutes a Unit. Enterprise Linux HQEB%%|5T@EE*/I\$EO

Table 2

Software Unit of Capacity for Socket-based

Subscription Measure SKUs Stackable Supported Use Case

(Note 1 below) Sockets Virtual Nodes

. Red Hat OpenShift Container

Red Hat Openshift | o oo | soerpar | UNimited Virtua Ehysical Node: Platform will only be supported

Container Platform Guests ) ] (this Use Case is collectively the

Virtual Guest: N/A | «ocp Use Case”) when used as a

Red Hat OpenShift - . Physical Node: platform as a service on

Container Platform Physical Node | Socket-pair gzgr:t';ed Virtual Yes guppprted Conflguratlc?ns.

for RHEL Virtual Guest: N/A unning other applications and/or

programs of any type on the
operating environment can have a
negative impact on the function
and/or performance. Third party
operators are not supported. The
Multi-Cloud Gateway included in
) o i Physical Node: Red Hat OpenShift Container
Container Platform Physical Node | Socket-pair Unlimited Virtual Yez Storage may be used for migration
for RHEL Guests Virtual Guest: NJ/A | purposes with the Migration
Toolkit included with Red Hat
OpenShift Container Platform
without the need for an active paid
subscription for Red Hat
OpenShift Container Storage for
such use.
iR 1 22 7, #3817 2021 #2 A
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This Red Hat Product will only be

Container Platform

Guests

Virtual Guest: N/A

Red Hat OpenShift Socket-pair Physical Node: supported when installed and

Container Platform Physical Node | withupto 64 | None Yes running on physical hardware and

(Bare Metal Node) Cores Virtual Guest: N/A not when running as a virtual
image or on a public cloud.
This Red Hat Product is only
supported for the deployment of
virtualized and containerized Telco
communication services or
network functions that deliver
consumer services, business
services, mobile services,
video/content services,
telecommunication workloads and

Red Hat OpenShift . . Unlimited Virtual | Cores: Yes IOT services. Examples of use

for NFV Physical Node | Socket-pair ) . cases that are not supported are

L Guests Virtual Guest: N/A -

Applications nodes running general purpose IT
or Enterprise applications in
central or regional data center
deployments, nodes running
developer features/services or
application development
workloads, and nodes running
databases, web applications, or
file services. Third party operators
are not supported.

Software . Capacity for Core-based SKUs

Subscription ChIBE . Stackable Supported Use Case

Measure Cores Virtual Nodes

(Note 1 below)

Red Hat OpenShift Virtual Guest 2 Cores One Virtual Cores: Yes

Container Platform or 4 vCPUs Guest Virtual Guest: Yes

Red Hat OpenShift Virtual Quest Unlimited Virtual Physical Node: OCP Use Case

Container Platform | " Physical Core Band Guests Yes

Node Virtual Guest: N/A

Red Hat OpenShift

Container Platform

for Power ) 2 Cores One Virtual Cores: Yes

Red Hat OpenShift Virtual Guest or 4 vCPUs Guest Virtual Guest: Yes OCP Use Case

Kubernetes Engine

for Power

Red Hat OpenShift

Container Platform These Red Hat Products will only

for for.IBM Zand ) . . be supported when deployed on

IBM LinuxOne ‘ Virtual Node 1 Core One Virtual Physwal Noc.ie. N/A Red Hat supported KVM

Red Hat OpenShift Node Virtual Node: Yes . L

. hypervisor running in an IBM Z L-

Kubernetes Engine PAR

for IBM Z and IBM ’

LinuxOne
This Red Hat Product is only

Red Hat OpenShift supported as desgribed in the

Kubemetes Engine . OCP Use Case with respect to the

(formerly known as | Virtual Guest 2 Cores One Virtual Cores: Yes components that are set forth at

. or 4 vCPUs Guest Virtual Guest: Yes https://access.redhat.com/support/

Red Hat OpenShift - : -

Container Engine) oﬁgrlnqs/openshlﬂ-enq|ne/s|a/.
Third party operators are not
supported.

Red Hat OpenShift These Red Hat Products will only

Container Platform . Unlimited Virtual | Cores: Yes be supported when used as a

with Application Physical Node | Core Band Guests Virtual Guest: N/A platfofrz as a service on

Runtimes (Note 2) Supported Configurations.

Red Hat OpenShift Running other applications and/or

Container Platform . Unlimited Virtual | Cores: Yes programs of any type on the

with Integration Physical Node | Core Band Guests Virtual Guest: N/A operating environment can have a

(Note 2) negative impact on the function

Red Hat OpenShift Physical Node | Core Band Unlimited Virtual | Cores: Yes and/or performance. Third party

operators are not supported.

R 1
(EHrEP)
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https://access.redhat.com/support/offerings/openshift-engine/sla/
https://access.redhat.com/support/offerings/openshift-engine/sla/

with Process
Automation (Note
2)

Red Hat OpenShift
Container Platform
with Middleware
Portfolio (Note 2)

Physical Node

Unlimited Virtual

Core Band Guests

Cores: Yes
Virtual Guest: N/A

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat
Products in this Exhibit 1.B.
Note 2: There are two pools of Cores included in these Bundled Red Hat Products, one pool of Cores for any combination of JBoss
Middleware products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase
in the Core Band(s) (a) for JBoss Middleware products included in these Bundles and (b) for OpenShift Container Platform deployments
(in @ minimum of 2 Core allocations per Unit).
Note 3: OpenShift includes OpenShift Virtualization which is designed to run and manage virtual instances. OpenShift Virtualization is
supported only when OpenShift is installed on the bare metal server and is not installed within a virtual machine. The included Red Hat
Enterprise Linux software is supported solely when used as the guest operating system within virtual machines hosted on OpenShift

(EHrEP)

Virtualization.
=2
RET IR R ” ZETHEN SKU AR
CF3 1) = =2A = BT A HEX H X RRSE A B
[ RUETESCRRCE b VEE5 HR
Red Hat OpenShift - . SR Y, F¥%3FF Red Hat
Container Platform PR R RIS TR P HL EIAE AL RiE OpenShift Container Platform (it
g JGISEFROCP R, {ERR{EFRES
Red Hat OpenShift WEE S R | SEA TR SR oA 7 /e fe
I FEAN VS s abr M- BE -
Container Platform | #/8¥5 4 S EREREEHL | P s | 1TSS LR A S
for RHEL it R, SRS = JiHEE, Red
Hat OpenShift Container Storage
H 5 1) Multi-Cloud Gateway #]
[ JiFi#3 Red Hat OpenShift
i TR e Container Platform 25 #Y
contamer Platform | s i Y ERERAEI | ERAPHL: R | yigration Toolkit TiLE, 7
g SR B TT#T Red Hat
OpenShift Container Storage )4
BRAHERIT I,

Red Hat OpenShift T X WBERTI A S [ AN =Pt R W ae b N T ]
Container Platform | #BET5& KZXFF64 | K EBEFHL . RE FUSATI S 3Ry, (ERIEIVGE GRS
(Be )8 T 7) ML il ITERAEAIE & FSEITR AR Z 3H,

SEETHE = 5 (SRR B R M 2
T LAY EBAE W 451813 iR S5 s M 48 2h
e, XLEThAR R ELH 2R RS
WHEMRSB. BoiRss, WA R
Red Hat OpenShift Bl B %. BfE LIEREMY MRS,
- ) N ) . TE R AR S A B i) G AR g
i i g .
f:r l\llilz;/ﬁons WyERTI R RS To R B P AL %MEF'HL ST S e ) B T SE T3 T
PP 5 Enterprise N JHREFRITIE, 2
TH RN RIhBEMNRSS 8 R R I
RILEREMNTI R, DURSITHdE
=, Web R/ IS T
fRo AFFE = HBME,
— > =
e ey | ORI SKUEAR %N LIRS
Red Hat OpenShift 2 PRl B
Container Platform HEIEPHL ?é;f —ERESAL EILEFAL - &
. OCP A
. NI MBI R
Red Hat OpenShift | EE\AZ S pre— . ey .
Container Platform | Fi5 /5 AN TR P HL %M“ﬁ?)ﬁm D NI
Red Hat OpenShift
Container Platform 2 AN
for Power EREPR | 4 g | B0 OCP Jilf
Red Hat OpenShift | " = hie AL : R
; vCPU
Kubernetes Engine
for Power
V) e #2477, #3807 2021 42 A




Red Hat OpenShift
Container Platform
for 18M 2 and I5M s gy | IR (R T AT
Red Hat OpenShift BT 1ML — AN BT A Fﬁmﬁ‘g T # KVM hypervisor (£ IBM Z L-
K penst MEPATAR E PAR F3E4T) LR b 255k,
ubernetes Engine
for IBM Z and IBM
LinuxOne
Red Hat OpenShift i OCP Rl AR, LELNEF g
Kubernetes Engine 2 D N Fr
(LAHi179 Red Hat N ! R TN ' Bl : https://access.redhat.com/support/
OpenShift HEIEFL \?ééul MESAE AL BEEFPAL - & offerings/openshift-engine/sla/
Container Engine SR, SRS = B,
)
Red Hat OpenShift i B
Container Platform J— LS TERRAY F;TLXE;M R
with Application T LA A% AL - T
Runtimes (7% 2) i
Container Piatorm | , L FERHY F’f};giﬂ | st s
with Integration | PP e O EINEPHL: 8| 20y, ot R AT, 1
(7 2) H
B VETRES B/ T 2R A 5
Red Hat Openshif BRVEMR BT DA LA 2 Y o fth R
Container Platform T BB by : R FAREFEFN/SRE AT e X DhRe /e
with Process BRI R BT SN REEAEFAL - A& oy AR b
Automation (7 2 EE AL e PEREFT AR DA SR, AN SCRE =5
) IR,
Red Hat OpenShift Bl - i
Container Platform wyERS i L AR EREEL  RE
with Middleware P LI AL - '
Portfolio (1% 2) i

B BRIFTWSE T AAEMNE, SN TR 1B PRI S, — (1) MELSETMW (2) MEERE AR vCPU,

BYE 2 XEGRG LTI A S ML D, — AN T JBoss I TR A A B L, LUK — 4 HF OpenShift Container
Platform #Jiz.0ith, 33T HT (a) XEEMHEB a5 1) JBoss HIBIFFZM LA (b) OpenShift Container Platform 3% (fENEALE A 2 ML
SyEL) BRI, 2 W] DUE L DS h I SRR DA,
£ ¥E 3 : OpenShift ©& &1 T3877 04 B BASLHIA) OpenShift Virtualization, OpenShift Virtualization {7 OpenShift %235 T#4: 8 ik
Kb, mIEZEEEMNING, F2%EE, fE 1 Red Hat Enterprise Linux B{4H-{YAE 1 T OpenShift Virtualization AR AL

W EHUIRIER G F 25238,

3.  Unit of Measure and Purchasing Requirements for 3
Red Hat 3Scale APl Management Software

Subscriptions

Tables 3.1 sets forth the Units of measure, capacity
limitations, and Supported Use Cases for various Red Hat
3Scale APl Management Subscriptions. You must purchase
the appropriate number and type of Software Subscription(s)
for each Unit, based on the Unit and other parameters

described in these Tables.

Red Hat 3Scale API Management 5 {iT A+ &2
AEFn SRR

# 3.1 ¥t T4 Red Hat 3Scale APl Management 1] &/
RPN, AmIRHIFISCRER RG], S5 LIURYEIX L F T
BTN S, AN B e M SEE Y o R S A TR {4
1T,

Table 3
Software Subscription Unit of Capacity Supported Use Case
Measure
The Subscription is supported (a) when
Red Hat 3Scale APl Management Cores 4,16 or 64 Cores used.on a server, (b) on Supported
Platform Configurations, and (c) when used for
the purpose of API Management.
#3
BT HREAE B AXFRS A
AT IRTE (@) I FIRSH LA, (b) TEA
Red Hat 3Scale AP Management | ) 4. 16 5 64 > SRS ORLIE |, DL (o) FIF AP

Platform

P H AR 2 SR,

R 1
(EHrEP)
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4. Unit of Measure and Purchasing Requirements

for Red Hat Quay. 4. Red Hat Quay ifiit &5 uHERER
Table 4 sets forth the Units of measure and Supported Use % 4 5T Red Hat Quay 1T B B8 50 Fisc o i, 2=
Cases for the Red Hat Quay Subscriptions. You must / T . .
purchase the appropriate number and type of Software 7RG & 4 TETER B TS, N BLESNE
Subscription(s) for each Unit, based on the Unit and other R RIS MATE, Red Hat Quay & — A HINTE,
parameters described in Table 4. Red Hat Quay is an Add- e e . o )
On Subscription and requires a separate paid and active AR A BRSRATRMINT R g, #FERE A
Software Subscription to Red Hat Enterprise Linux with a B0 28 H 444 Red Hat Enterprise Linux %0{4:1T B0 PCHL
matching Support Level for each Unit that deploys, installs,
uses or executes such Add-On Subscriptions. O3 RA,
Table 4
Software Unit of
Subscription Measure Supported Use Case

These Red Hat Products will only be supported when used on a Supported Configurations.
Red Hat Quay Deployment Running other applications and/or programs of any type on the operating environment can have a
negative impact on the function and/or performance.

x4
BFITIH TR AL B XFFRSHIE AR B
I RTEZFRRLE LAE Y, SCRPX e LTMEFm g, TEERV R BT B TR SR B At R FH R P/l
Red Hat Quay i
FEJ7 I RE XS hRe Fn/sle M e = A= S ifi 52 i,
iR 1 726 7, #3877 2021 #2 A

(EHrEP)



EXHIBIT 1.C
RED HAT STORAGE Fid 1.C

SUBSCRIPTIONS RED HAT STORAGE iT ‘ Red Hat

This Exhibit 1.C. to Product Appendix 1 contains terms that describe
the parameters and govern your use of the Red Hat Gluster Storage,
Red Hat Ceph Storage product lines and related offerings. References
to “Red Hat Storage Subscriptions” refer to both product lines.

1. Unit of Measure and Purchasing Requirements.

Table 1 sets forth the support level, Unit of measure, stacking
capabilities and Supported Use Case for various Red Hat
Storage Subscriptions. You must purchase the appropriate
number and type of these Software Subscriptions based on the
Unit and other parameters described in Table 1 below. In
addition, the following terms apply:

(a) Red Hat Gluster Storage includes management tools to manage
one or more instances of Red Hat Gluster Storage.

(b) Red Hat Ceph Storage Software Subscriptions are priced based
on the total amount of storage capacity. Each Red Hat Ceph
Storage Software Subscription supports up to a certain number
of Physical Nodes or Virtual Nodes. Should the number of
Physical or Virtual Nodes be consumed before the Storage
Band capacity is reached, you may upgrade to the next Storage
Band to receive additional Physical or Virtual Nodes.

Table 1

PR BRSR 1 BARHE 1.C. B & S EE R Sk % 52776 Red Hat
Gluster Storage, Red Hat Ceph Storage =ik >% 1 FofH < 7E Sh /iR
SAnE A%, %M “Red Hat Storage 1T "B f& 45 ™ /N F2 il
EYIIN

1. HESMTWEER,

# 1 ¥ T4 Fh Red Hat Storage 1] A FFR A, &
AL, HEFBRENFASIRMSBOMER RG], 555U T
# 1 PITR AL S, TIE YA RN A
WEATE, HAh, EHLITERK

(@) Red Hat Gluster Storage ®45% #! Red Hat Gluster
Storage H)— PN LHIMEE T H,

(b) Red Hat Ceph Storage 1T & T &7 A =it S & EMN
. 54 Red Hat Ceph Storage BT RS L FEA BN — &
LR ERT S SR RATI R, MRAER BB A R
AR BRSO TS a0, USR5 Al 4REI T — M
1750 DABE IR 22 0 A Bl i AT

Unit of

Software Subscription Support Level Measure

Stackable Supported Use Case

Standard or
Premium

Red Hat Gluster Storage Yes

Red Hat Storage is intended to be used as a storage
system and will be supported only when used as a

Red Hat Gluster Storage Standard or
Module Premium

Yes

storage node. These Subscriptions are not
supported on non-server hardware such as desktops

Standard or Physical

Red Hat Ceph Storage Premium

Storage
Band

Node or Yes

or workstations and are intended for use on a
dedicated Physical Node; running other applications
and/or programs of any type on the Physical Node
can have a negative impact on the function and/or
performance of the Subscription. Each Subscription
includes one Software Subscription to Red Hat
Enterprise Linux Server and the Scalable File
System Add-on, which are supported solely in
connection with the use of the respective Red Hat
Storage Subscription. Red Hat Gluster Storage
Module does not include a Red Hat Enterprise Linux
Software Subscription which must be purchased
separately.

Red Hat Gluster Storage

Pre-Production Standard No

These Pre-Production Subscriptions are subject to
the same Use Case as provided in the description

Red Hat Ceph Storage

Pre-Production Standard No

for Red Hat Ceph Storage and Red Hat Gluster
Storage, provided that Support is only provided for
Pre-Production Purposes (defined below).*

Red Hat Gluster Storage Standard or
for Public Cloud Premium

Virtual Node Yes

Red Hat Gluster Storage for Public Cloud is intended
to be used as a storage system and will be
supported only when used as a storage node. When
running in Amazon Web Services, an EC2 M1 Large
dedicated instance is required in order to be
supported. Running other applications and/or
programs of any type on the same instance can
have a negative impact on the function and/or
performance of the Red Hat Gluster Storage for
Public Cloud and is not a Supported Use Case.

Red Hat Hyperconverged

Red Hat Hyperconverged Infrastructure is only
supported when used as an integrated compute plus

Standard or Physical storage infrastructure. These Software Subscriptions
Infrastructure for ] No
. L Premium Node are supported on server hardware but not on
Virtualization . . .
desktops or workstations. Support is provided for a
minimal deployment of three (3) Nodes.
AR #27 W, 387 2021 42 A
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Red Hat OpenShift
Container Storage

Standard or
Premium

Physical
Node
or
Cores

No

This Subscription is only supported when used as a
(a) storage system with Red Hat OpenShift
Container Platform, (b) container inside OpenShift
Container Platform or (c) storage node outside
OpenShift Container Platform. The Subscription is
supported on server hardware but not on desktops
or workstations and is intended for use on a
dedicated Physical Node or as containers inside
OpenShift Container Platform clusters.

Red Hat Gluster Storage
— Academic Edition

Red Hat Ceph Storage —
Academic Edition

Standard or
Premium

FTE

n/a

Red Hat Storage — Academic Edition Subscriptions
are supported for use by qualified academic
institutions for teaching and learning purposes that
consist of (a) faculty, staff, or student laptops or
desktops for personal and academic use, (b)
computer labs available to faculty, staff, and
students for general education use, (c) classroom
desktops, (d) laboratories for technical and research
use and/or (e) laboratories for software development
use. Red Hat Storage — Academic Edition is not
supported when used for any purpose other than as
described in (a) — (e) above. Qualified academic
institutions must be accredited by a national
accreditation agency (e.g. the United States
accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux —
Academic Edition for non-qualified academic
purposes as described above, standard Red Hat
Enterprise Linux subscription rates apply.

*Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic trouble-
shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production environment, but it

does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.

£1
BT KRR THREEAL =R A#E A X R RS HE AR
Red Hat Gluster Storage PRUELR ke & Red Hat Storage FUMI I 1EEERET, R4 1R
slizjgt Gluster Storage KRR R =N AT R T3R50 Fs, LT RITEIRIRSS A mt
(s TARSS) AR SR, IFHFMAT%
FEVERTT 8 5 fEER TSR BB T ESA A Hifth
R RO/ SRS Fr R RE XS 1T R A BB /s MR = A2 ST
w, 7T B)EEX Red Hat Enterprise Linux
Red Hat Ceph Storage AR i R i | Server fil Scalable File System [ffIlI%EE ) — 3R
ek AT, NAE 548 A4 Red Hat Storage 17 i5#H %
BY ¥ =% Ff, Red Hat Gluster Storage Module <7
RV BRI Red Hat Enterprise Linux BR{F1T
",
Ereed-lyrztdﬁ;cl;ltjiitr?r Storage KR a5 BLEIE P 1] RN 48 Red Hat Ceph Storage il
Red Hat Gluster Storage ##if FH#2 BtAOFR R 2=
Red Hat Ceph Storage LR @ i, (LRGSR TUEFE B (EXANF) R
Pre-Production .
Red Hat Gluster Storage for Public Cloud i /&
f&frRat, HAUEREEET AN 3R, &
Red Hat Gluster Storage B B \ Amazon Web Services H3Zf7RY, 2Rk EC2 M1
for Public Cloud IRHER B JHEIATI A = Large & M LB F AEFRIGSCRE, TR — 20 B3B81T
ALART S o fth R Fn/ s 2 AT RE = X Red Hat
Gluster Storage for Public Cloud A ZhfEFn/ek M #E
FEAE RN, JF B AR SRRSO A 22461,
:?1?21 :futclzlgrpeefrgfnverged I — J— = R‘ed Hat Hyperconve\rged Infra/struci[ur? IAE 1SR
Virtualization BT RINE A7 0 JE R IR B B 52 Sk, XU RAT
V) e #28 W, #3817 2021 42 A

(EHrEP)



http://ope.ed.gov/accreditation/Search.aspx

FIEARSS Al 52 3R, (AR m s LIF, LR
=3k, AR/E= (3) N RE R EESR,

Red Hat OpenShift
Container Storage

IRHELR B

WERTT A

gk

[
Bl

o

AT AEH1E (a) Red Hat OpenShift Container
Platform fJf#&7724tRY ; (b) OpenShift Container
Platform R SRR ; 8¢ (c) OpenShift Container
Platform #MARETETI R, F3R1G3RE, 1TERI7EMR
SR fF 152 30R, AR S sk TAESE AR 3k
. H I LT FR BT 1 EEUER OpenShift
Container Platform #HENAIA A,

Red Hat Gluster Storage —
Academic Edition

Red Hat Ceph Storage —
Academic Edition

PRELR ek

FTE

AN

Red Hat % ## Red Hat Storage — #2327 1%, LA
ARV TEEER, A% (@) HT A
B & B BUR 5 T8 A B Ie AR BB il A =
B, (b) WIHLEER G TR A4 A+ — s Figeyit
BHLEM =, () HEAZXML, (d) BARMBF 5 H L
I F/E (e) AT R LR =, Red Hat <3ZFF
Red Hat Storage — Z#iiT B9 T ik (a) —
(e) Tk Z AN, R BB 6 TR G E 5
INEHUHIRIAE (AN ETALE, [k
http://ope.ed.gov/accreditation/Search.aspx) -
YR %435 0F Red Hat Enterprise Linux — #%:
WA F ARG A GB8E BN, TEARER Red
Hat Enterprise Linux 1] 528 %X 2 H,

A P BB IR AR PR PR B 2 BT B A7 5- Red Hat Ceph Storage 8% Red Hat Gluster Storage i {H ARy 2cds, BllE, SH(TLSFE
RIS AR, (AR OIEEMIR T B E Y, m A E TR, ey

R 1
(EHrEP)
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EXHIBIT 1.D
RED HAT INTEGRATED
SOLUTIONS

i 1.D
RED HAT INTEGRATED
SOLUTIONS

& RedHat

This Exhibit 1.D. to Product Appendix 1 contains terms that describe
the parameters and govern your use of the Red Hat Integrated

Solutions product lines.

1. Unit of Measure and Purchasing Requirements.
Table 1 sets forth the Unit of measure and Supported Use
Cases for Red Hat Cloud Infrastructure Subscriptions. You

must purchase the appropriate number and type of these
Software Subscriptions based on the Unit and Supported Use
Cases described in Table 1 below. A Red Hat Cloud

Infrastructure Software Subscription comes with a Red Hat
CloudForms Software Subscription but if you are managing
any virtual machines with the Red Hat Cloud Infrastructure
Subscription that are not running on the same Physical Node

PR 1 AUAREHE 1.D. B & 4R 5k K% 52 5 /1 Red Hat
Integrated Solutions 7= %5 FTiE B4k,

1. WEBMMMEER, £ 141 T 4T Red Hat Cloud
Infrastructure 1T IR & AL FNAE SCRFIRSS HORE 2251, 5205
TURYE T3 1 Tk AR SRR S B R F], MREY
RS AR AT R, Red Hat Cloud Infrastructure %R
#1755 Red Hat CloudForms 1T F— k42 6t, (B2
55 IEfEEHYT(TH A Red Hat Cloud Infrastructure 1T A9
AL, HiZEIWLE-A454 Red Hat CloudForms ER{41T KA

as the active Red Hat CloudForms Software Subscription, you

must purchase additional Red Hat CloudForms Subscriptions
for such use.

Table 1

(EF— T FB1T, MRS LAMEESE Red Hat
CloudForms 175,

Software
Subscription

Unit of
Measure

Capacity

Sockets
and/or
Cores

Virtual
Nodes

Supported Use Cases

Red Hat
Cloud
Infrastructure

Physical
Node

Socket-Pair

Unlimited
Virtual
Nodes on a
Socket Pair

Red Hat only provides Subscription Services for the Software when used on a
Physical Node that is a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for Red Hat OpenStack Platform or
when used as the guest operating system on virtual machines created and
managed with this Subscription. Red Hat Virtualization is supported solely when
used to run and manage virtual guests for this Subscription. Red Hat Enterprise
Linux is the only supported operating system for Red Hat OpenStack Platform.
Red Hat CloudForms is included and only supported when used to manage
virtual machines created with Red Hat OpenStack Platform or Red Hat
Virtualization. If the Red Hat Cloud Infrastructure product contains an entitlement
for Red Hat Satellite, Red Hat Satellite is only supported for managing Physical
Nodes within the Red Hat Cloud Infrastructure private cloud.

Red Hat
Cloud
Infrastructure
(without guest
0S)

Physical
Node

Socket-Pair

none

Red Hat only provides Subscription Services for the Software when used on a
Physical Node that is a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for Red Hat OpenStack Platform. Red
Hat Virtualization is supported solely when used to run and manage virtual
guests for this Subscription. Red Hat Enterprise Linux is the only supported
operating system for Red Hat OpenStack Platform. Red Hat CloudForms is
included and only supported when used to manage virtual machines created
with Red Hat OpenStack Platform or Red Hat Virtualization. If the Red Hat Cloud
Infrastructure product contains an entitlement for Red Hat Satellite, Red Hat
Satellite is only supported for managing Physical Nodes within the Red Hat
Cloud Infrastructure private cloud.

Red Hat
Cloud Suite

Physical
Node

Physical
Node:
Socket-Pair
with up to
32 Cores

Unlimited
Virtual
Nodes on a
Socket Pair

Red Hat only provides Subscription Services for the Software when used on a
Physical Node that is a server on Supported Configurations. Red Hat Enterprise
Linux is supported solely when used as the host operating system for Red Hat
OpenStack Platform or when used as a guest operating system on virtual
machines created and managed on this Subscription. Red Hat Virtualization is
supported solely when used to run and manage virtual guests for this
Subscription. Red Hat CloudForms is included and only supported when used to
manage virtual machines created with Red Hat OpenStack Platform or Red Hat
Virtualization. If the Red Hat Cloud Infrastructure product contains an entitlement
for Red Hat Satellite, Red Hat Satellite is only supported for managing Physical
Nodes within the Red Hat Cloud Infrastructure private cloud. Running other
applications and/or programs of any type on the operating environment can have
a negative impact on the function and/or performance.

£ 1

BT

iHEgT

B8

fRIEF
Rtz

BEHTR

SRR S5 HIBE R 2241
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Red Hat
Cloud
Infrastructure

00

—MEERY
BT TOhR
EE9EM

TR

TEVERIRSS SRR T i R R, AT R AT RS, Red Hat
Enterprise Linux {X{£fi{F Red Hat OpenStack Platform fJ=EHLER SR, Bk
FAE VRS AT I O R SR DL B R P AL ER BN, F 5230k,
Red Hat Virtualization {75 f 3297 F0%& BT B6E AR P UL o 52 30k,
Red Hat Enterprise Linux /& Red Hat OpenStack Platform A9ME—43 X FFIR S5
%41, Red Hat CloudForms #¢m&1ER, JFHX/EM T4 BRI/ Red Hat
OpenStack Platform 8 Red Hat Virtualization Q& AYE BWLAS ¥ 32 5, i
Red Hat Cloud Infrastructure 7= /1% 47 % Red Hat Satellite f98F], T4

Red Hat Satellite 7£ Red Hat Cloud Infrastructure FA% z PN44 BL BE 15 5 BN 57
X,

Red Hat
Cloud
Infrastructure

(% P HLER
TERSD

fRrERY

TEVERIRSS 2RI ERTS 0 B AR, ZDHR W RFHE T RIRSS, Red Hat
Enterprise Linux {X7£fI/E Red Hat OpenStack Platform FYEALER/ER ST F 5%
X FF. Red Hat Virtualization {X1£ M F3247 & BT A E A P HLES 5232
F#, Red Hat Enterprise Linux /& Red Hat OpenStack Platform FyME—A Rk
S EERS, Red Hat CloudForms # @& 7EN, I HAER T BFH Red
Hat OpenStack Platform 5 Red Hat Virtualization &89 BANLAS ¥ 52 288, 40
2 Red Hat Cloud Infrastructure =@l & 4 5% Red Hat Satellite #J#F, X2

Red Hat Satellite /£ Red Hat Cloud Infrastructure FA45 = PN HU PR A 5%
3FR,

Red Hat
Cloud Suite

YR
—MNERERS
BREXR
32 Mzl

— NG
A SRR
KB e

A

IR BAAE BT o A, HAZT R R T R B B R 45 851, Red Hat
F L NG ATIRAAT MR S5 . 1124 Red Hat Enterprise Linux f{F Red Hat
OpenStack Platform ) FHRAE RS, BRI B AT B UL
FPHAERGR, Red Hat A 24@ 457 kF. {14 Red Hat Virtualization i 11217
A LT B A BT S LN, Red Hat 4 2x #2630 #F. Red Hat CloudForms £
FAEW, I HEA T4 BEhAT Red Hat OpenStack Platform 8 Red Hat
Virtualization BRI INLEY, Red Hat F #2463 F, 4% Red Hat = JLAi4E
=i eE Red Hat Satellite B980F], TMI{AEfE A Red Hat Satellite % 2 Red
Hat = A MEREA = PO IT S N, Red Hat &Rt 8, TEMEREE |-
SEATARAT SRR Hofth B A A/ sl Ry AT AE S X Shie /sl M e P2 26 B i 52,
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EXHIBIT 1.E R 1.E
MANAGEMENT SUBSCRIPTIONS &#iTiH ‘ Red Hat

This Exhibit 1.E. to Product Appendix 1 contains terms that

descri
Smart

be the parameters and govern your use of the Red Hat
Management, Red Hat CloudForms, Red Hat Ansible

product lines and related offerings.

FEARP SR 1 BRI 1.E. @& SEER 43 &% 5766 Red Hat
Smart Managemen, Red Hat CloudForms, Red Hat Ansible =
FHN RAR KRG RS TS RISk

1. Red Hat Smart Management, Red Hat Satellite and 1. Red Hat Smart Management, Red Hat Satellite 71
Red Hat Capsule Red Hat Capsule
1.1 Red Hat Smart Management. Red Hat Smart Management 1.1 Red Hat Sn\ua»rt/lf\llanagem?nto Red Hat Smart Ma‘nage.ment
is an infrastructure management offering for Red Hat FE PR A BT 50, 3EH T Red Hat Enterprise Linux
Enterprise Linux and other Red Hat infrastructure FOECh LI M SR G ER S, /14F Red Hat Satellite 5% Red Hat
environments consisting of fifty (50) entitlements of Red Hat ] B . .
Satellite, or, Red Hat Satellite Capsule and access to Red Satellite Capsule 197+ (50) BUAN L. R IF LI ILE <&
Hat's hosted cloud management services. PR
1.2 Units of Measure and Purchasing Requirements. 1.2 WESMCRMMEER, 55TURNE TFR 1 hnd S0 Ff 3R
You must purchase the appropriate number and type of Red Sz o e ST 3 37 St 2 S 76
Hat Smart Management Subscriptions based on the Unit IRSSHOMZRR], TASRE SRR Red Hat Smart
and Supported Use Cases described in Table 1 below. Management 17 5,
Table 1
Software Subscription Unit Supported Use Case
. . Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat
gzdsﬂfé ::;eg;% EZ?SZ?éIﬁfet Tzl,lrléi Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical
P y System Node that is a server. Red Hat only provides Subscription Services for Red Hat

(included in Red Hat Smart
Management Subscriptions)

Satellite Capsule and Red Hat Satellite Proxy when deployed with Red Hat
Satellite.

Red Hat Smart Management

Managed Node

Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Proxy and/or Red Hat Satellite. Red Hat Smart Management entitlements may be
used with Red Hat Portal directly.

Red Hat Smart Management for non-
RHEL

Managed Node

Red Hat Smart Management for non-RHEL entitlements are required for each
Unit of non-RHEL that is managed by Red Hat Satellite Capsule, Red Hat
Satellite Proxy and/or Red Hat Satellite. Red Hat only provides support for the
Red Hat Smart Management functionality and does not support the installation,
configuration, connectivity or other general use of the non-RHEL Managed Node.
Red Hat Smart Management entitlements may be used with Red Hat Portal
directly.

£ 1

BT

F X R RS HIE SR B

Red Hat Satellite, Red Hat Satellite
Capsule Fil Red Hat Satellite Proxy (

% 1ERed Hat Smart Management 17 5
H)

TEAERIRS 2R SIS BT A LE AR, 21042t Red Hat Satellite. Red
Hat Satellite Capsule & Red Hat Satellite Proxy fJiTIHf%5., 445 Red Hat
Satellite —iEZEERY, ZIME{#2f Red Hat Satellite Capsule 1 Red Hat Satellite
Proxy 1T FIARZS.

Red Hat Satellite Capsule . Red Hat Satellite Proxy /5 Red Hat Satellite F7%&

RHEL

Red Hat Smart Management A PEfY Red Hat Enterprise Linux ff4 847, ¥J%RK Red Hat Smart Management
F, Red Hat Smart Management A F] 7] 4@ £LHE 1148 A,
Red Hat Satellite Capsule . Red Hat Satellite Proxy /5 Red Hat Satellite fi7%&
PR non-RHEL B9fEA 847, ¥JZER Red Hat Smart Management for non-RHEL
Red Hat Smart Management for non- | sy . F, £IME 42 Red Hat Smart Management ZhaE32FF, R32FE non-RHEL it

FHTAHZESE, BE, ERE A %, Red Hat Smart Management 5]
GEE3nEoeal =) kv EN

2. Red Hat CloudForms

21

Units of Measure and Purchasing Requirements. Table 2

2. Red Hat CloudForms

21 HEBMFMEIR, £ 2 5 T4 Red Hat

sets forth the Unit of measure, stacking capabilities and

Supported Use Cases for various Red Hat Management
Subscriptions. You must purchase the appropriate number

Management 1T BRI &8N, HESEE) T X FFIRS I
MZEF, JRI7HRIER 2 PR RS54k, Wk

and type of these Subscriptions based on the Unit and other

parameters described in Table 2. For Virtual Nodes

R 1
(EHrEP)
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#3207, #3871 2021 42 H



managed by CloudForms in a CloudForms enabled public
cloud, you need to purchase Units equal to either (at your
option), (a) the actual number of Units or (b) the average
daily maximum Virtual Nodes managed by CloudForms in
the previous 365 days. If 365 days of usage history is not
available, you may use the average usage history period
that is available. If managing Virtual Nodes on a public
cloud, you must confirm that a specific public cloud is Red
Hat CloudForms enabled.

=1 CloudForms EHAEIATI R, S| TFEWEMN R
PreF (SRR : (a) BATAIERREE ; 5 (b) ER &
365 K1 CloudForms & BRI A %) REEIATI i, aneR
REZRTS 365 RAVEFI S, 5305 AT LA I RT3RAS 404k
s E i, AR B A = FRE BT A, ST s A B
kY22 =2 Red Hat CloudForms JE 3,

Table 2
. Capacity
Software Unit of
Subscription Measure Socket(s) ::I:::ged RSlackabl LA
Manaaed Red Hat only provides Subscription Services for Red
9 . . Hat CloudForms Software when deployed on (a) a
Node: Socket-pair for each Physical ; .
) . . System or Physical Node that is a server and (b)
Red Hat (Physical Physical Node Node: Yes ; f . .
. Virtual Nodes if they are running on-premise or on a
CloudForms Node or Virtual .
. . ) Red Hat CloudForms enabled public cloud. Red Hat
or Sixteen (16) Virtual Nodes Node: Yes Enterorise Li is th | rted i
Virtual Node) nterprise Linux is the only supported operating
system for Red Hat CloudForms Subscriptions.
#2
RrE
R i VA S R B FZRB
BREITIR TR N = FEA P HE L EES
YIEBTE (a) (FARSBENRSGIIEIATIA L 2K (b)
ZETR . (| Sy BT R ﬁ’ﬁ““ﬁ“ © | FEAEAE Red Hat CloudForms EmiIA = FiBtT
e | s | s, | TEBUSALE, LIRS Red Hat CloudForms 5
- — R HATI 5 .
BT ) T8 (16) AT AR B #IIT AR5, Red Hat Enterprise Linux ;& Red Hat
CloudForms 1T e — A SZ R RSSO ER 41,

3. Red Hat Ansible Automation Subscriptions 3. Red Hat Automation 1T
Red Hat Ansible Automation Subscriptions provide access
to additional software components (Certified Components
and Community Components) with varying levels or no Red Hat Ansible Automation 1T B2k XIpHINERIEA M (EIAIE
support as set forth at A PN _ et = "
https://access.redhat.com/articles/3166901 (“Ansible APFREATE) WIHIE], BARRBBI SR RISR, Rk
Support Matrix”). “Certified Components” means third T https://access.redhat.com/articles/3166901 (“Ansible 3%
party components listed on the Ansible Support Matrix and » PSRN e . RN
maintained by such third party. “Community FEREY) o "TAMERER(E Ansible SCRFAIE AR 2 =
Components” means components (e.g., modules and FHEPIE =B, XA a5 G R HE A B 1
plugins) that are created and submitted by community - . - [ .
members. Red Hat will provide limited assistance for CAEEER, fifF) o ZIMH{AELAT Red Hat Ansible
Certified Components solely to the extent required to run Automation FTEERIHE I T R EAME A R AT (RIS, (AR
Red Hat Ansible Automation but otherwise does not N . - « .
provide Support or Software Maintenance for Certified ?’%&WleﬂﬂﬁgﬁiEéﬂﬁ:aﬁiﬁimﬁ:?ﬁﬁ Ans‘lble‘
Components or Community Components. “Ansible Project Software” 5 Ansible #{i5& FfitiE & B B HY_LifEFF I
Project Software” means the upstream open source *EXRA, Ansible Automation 7~ & 83 £ Ansible Project
community version of the Ansible deployment and Software,
configuration management engine. Ansible Automation
does not include or support Ansible Project Software.
3.1 Units of Measure and Purchasing Requirements. Table

3 sets forth the Unit of measure and Supported Use Cases 31 HEBFIMIELR, £ 35T Red Hat Ansible Engine Al
for Red Hat Ansible Engine and Red Hat Ansible . s e s g L
Automation Subscriptions. You must purchase the Red Hat Ansible Automation iJ 5 E‘Jﬁ';ﬁﬁf\/ﬁﬂﬁihﬂ&%ﬁ@ﬁ
appropriate number and type of these Subscriptions based FZEW . 527 WARYE T 3 TR R M bS5, W%k
on the Unit and other parameters described in Table 3 & MR R A T T
below.

Table 3

Software Subscription [Unit Supported Use Case

Red Hat only provides Subscription Services for Red Hat Ansible Automation Software (a)

Red Hat Ansible \when used on a system that is a server and (b) on platforms that are Supported

/Automation and Managed Node Configurations. Support of Red Hat Ansible Automation Software does not include

Red Hat Ansible (see Note 1) or Subscription Services for Ansible Project Software. At its sole discretion, Red Hat may

/Automation Academic FTEs (see Note 2) |provide assistance with Ansible Project Software, solely to the extent required to run Red Hat

Site Subscription /Ansible Automation Software.

iR 1 #3307, #3817 2021 42 A
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https://access.redhat.com/articles/3166901
https://access.redhat.com/articles/3166901

Red Hat provides Subscription Services for Ansible Automation Software (a) on systems that
are supported platforms set forth at https:/access.redhat.com/articles/3168091 and (b)
modules identified via Section 4 above. The Support of Ansible Automation does not include
the creation, maintenance, support or services related to customer playbooks and/or roles, or
/Ansible Project Software.

In addition to the Supported Use Cases, Red Hat Ansible Automation Academic Site
Subscriptions are supported only for use by qualified academic institutions. Qualified
academic institutions must (a) be accredited by a national accreditation agency (e.g. the
United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Software Subscription.
Note 2: FTEs only apply to Red Hat Ansible Automation Academic Subscriptions.

#3

AT I E=Liva &y el S
Red Hat Ansible Automation X} {X(a) TE/ERIRSBAREIR S L6 AR ; F-H (b) TEEASZX
FRELE )T LR, Z00E o SRz EIT AR5, Red Hat Ansible Automation {4
AR ELEE Ansible Project BIFRITT RIARSS, £LHE T EYIE ML Ansible Project ER{4-#118h
, {AAYAE3E1T Red Hat Ansible Automation BT 482G I T,

Red Hat Ansible ZIHE XS T3 L T HY Ansible Automation 22T IRIARSS : (a) AEER

Automation i =TIl (W) |https:/faccess.redhat.com/articles/3168091 | #ll /% ZHHEERIRE L | LUk (b) B Fik

Red Hat Ansible
/Automation Academic
Site Subscription

s FTE (Wi 2)

%4 TIFERRER, Ansible Automation H 3 FFRELRE5-% 7 T Fn/e /4 (.5 Ansible
Project B {1 A KRy elEE, 4P, SRR,

[4:5% % £ A 514%, Red Hat Ansible Automation Academic Site Subscriptions X 7E FH & k&

AP Y b= 3R, BRI LN (a) #EEZAEHUEIAIE (2
http://ope.ed.gov/accreditation/Search.aspx ETFIRSEEIAE) , (b) £A#4—F (1,000)

4 FTE,

A1

D ZETRASEERAT RSN E Ansible Automation & FRAYE- T3 48,

¥ 2 : FTE & T Red Hat Ansible Automation Academic Subscription,

3.2 Data Analytics. Red Hat Ansible Automation Software may N
collect and transmit usability data (including information 32  F#EHHT. Red Hat Ansible Automation {1 T S fn &t
identifying the source of that data) to Red Hat. Red Hat AR (AIER B RIRAYE ) BIZINE, ZIVE A2
intends to use the data to enhance future releases of the Red N e

S K b sk i ksl k&g
Hat Ansible Automation and help streamline customer JHIRLELHRAIA SR Red Hat Anélble Automation E/Jﬂangiﬁ
experience and success. Usability data includes information WA, HEBE R P ERRRS), AT aENE B
Zuch as dasl;bcf)ard items cIicketfj in the Red Hat P(\jnsi(tj)leI Il : /ERed Hat Ansible Automation %R S e AT E .
utomation Software, amount of time spent on individual v - o i .

pages and paths taken throughout the Red Hat Ansible {ESANTU FAESRAOR )6, L1 (2881 Red Hat Ansible
Tower Software. Usability data is collected and transmitted Automation B BT AL, AT AMEEdREE T EEIRF
to Red Hat via a javascript file that is .downloaded to.a . W TSR M S javascript ST TS MEBILTHE, 28w il
customer’s web-browser. The collection and transmission of .
such usability data is optional and you may (a) completely HARE IR TSI LR, 535 ATLL : (a) AL 4%4E Red
opt-out by editing the Red Hat Ansible Automation Software Hat Ansible Automation ¥R {4 & H-F 572 5 Red Hat
configuration and restarting the Red Hat An5|b|e Al.Jtor.'ngtlon Ansible Automation Zift, 524 RBIN 3 5 (b) (EFHIS
Software, or (b) choose between two opt-in scenarios: (i)
“anonymous mode” that will provide usability data to Red NG BEATIERS « (Y EAMRT, TR T AR
Hat without any information identifying the source of that 41, (B IAEMIR B SRR A S (i) TR, 3
data, or (i) “detail mode” that will provide usability data with o - B PR
the customer name to Red Hat. For Red Hat Ansible A AR 55 P A R AL, T Red Hat
Automation Software you may opt-out from usability data Ansible Tower B ff, 55 AlLIHL R
collection and transmission by following the directions found http://docs.ansible.com/ansible-
at: http://docs.ansible.com/ansible- tower/latest/html/administration/usability_data_collection.ht
to;/ver/latest/htmlladministration/usabilitv data_collection.ht ml REEAOHE R, BERER BN PR A 5,
ml.

3.3 Red Hat Ansible Automation Software Life Cycle. The 3.3 Red Hat Ansible Automation {4 & EH], 2T Red Hat
supported life cycle for Red Hat Ansible Automation Software
is set forth at: Ansible Automation 3/ SRRSO AEME R, 2T
https://access.redhat.com/support/policy/update policies. https://access.redhat.com/support/policy/update policies,

iR 1 #3417, #3817 2021 #2 A
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Red Hat Directory Server Software Subscriptions

Table 4 sets forth the Unit of measure and Supported Use
Cases for Red Hat Directory Server. You must purchase the
appropriate number and type of these Subscriptions based
on the Unit and other parameters described in Table 4
below. The Service Level(s)) for Directory Server is
determined by the Service Level of the underlying Red Hat
Enterprise Linux Subscription for the System, Physical Node
or Virtual Node running Directory Server (for example, if the
Service Level for the underlying Red Hat Enterprise Linux
Software Subscription is Premium, then Directory Server

Red Hat Directory Server ${4iT

# 4 ¥ T Red Hat Directory Server Rt &80 fna X FHR
FHIE M, 7RG TR 4 T b i A7 E A 2 4L
, TFE Y HOR AR LT 5, Directory Server FIfRSS
R Rk 3547 Directory Server FIR 4T, WEETI S8R AT
JRHYJE R Red Hat Enterprise Linux 1] BEJRUIRSZ RS (i,
#n S JEE /2 Red Hat Enterprise Linux {417 A9 AR S R B &
4%, T Directory Server JF3XfFm k% FF)

would receive Premium level support).

Table 4

Software Unit

Subscription Supported Use Case
A Replica Red Hat Directory Server must have an active Software Subscription for a Primary Red Hat
Directory Server and Red Hat Directory Server must be installed on a physical server with a standard
Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise Linux Desktop, Red Hat

Red Hat Directory Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software Subscription). “Replica”

System ) . ) . L

Server means a second instance of a Directory Server configured as a subordinate to the first instance of
Directory Server. Red Hat Enterprise Linux Server is supported solely for the purpose of running Red
Hat Directory Server Software. “Primary” means the authoritative Red Hat Directory Server from
which Replica Red Hat Directory Servers derive Red Hat Directory Server information.

£4

AT Bfy A X AR HIBE AR B
Red Hat Directory Server %70 B A %#) -2 Red Hat Directory Server HE{:1T ), H Red Hat
Directory Server /7223 1F BA #xifE Red Hat Enterprise Linux BT FIROMBIIRS 28 (AR J2

) Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC = Red Hat Enterprise Linux

gg?v:rat Directory i Workstation ZR#F1T1H) . “&#HI"H5 MJE T Directory Server &5 — />S4l ifii it & 1Y Directory Server #9%;
Z/NSEfl, Red Hat Enterprise Linux Server {{1{-73217 Red Hat Directory Server IR H fY Y F 3%
532 Ff, “EE’HENE M) Red Hat Directory Server, £ i) Red Hat Directory Servers M 3%#F Red
Hat Directory Server 15 &,

5. Red Hat Advanced Container Management for
Kubernetes Software Subscriptions

5. Red Hat Advanced Container Management for
Kubernetes 5417 5

Table 5 sets forth the Unit of measure, Capacity and

Supported Use Cases for Red Hat Advanced Container
Management for Kubernetes. You must purchase the
appropriate number and type of these Subscriptions based
on the Unit and other parameters described in Table 5

7 5 ¥|H T Red Hat Advanced Container Management for
Kubernetes FYTT S BT, R EFSCRF RG], SR70URHE T &
5 hAnR AL AL, WIRE YRR T 5,

below.
Table 5
Software Unit Capacity
Subscription Supported Use Case
Eigtla-li?]tefdvanced Core 'gvrvo (2) Core This product is supported when used in connection with Red Hat OpenShift
Management Band Four (4) vCPUs platforms.
x5
BRI Shr rE AXFRS A
Red Hat Advanced A (2) &b
Container Bosms | ek 7 5L7E5- Red Hat OpenShift platforms — i fifi Jfl BY 52 S #5,
Management Y4~ (4) vCPU
iR 1 735 4, #3874 2021 #2 A
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EXHIBIT 1.F Bﬁﬁ:j .!=
SUPPORT SUBSCRIPTIONS XRTIR

‘ Red Hat

This Exhibit 1.F. to Product Appendix 1 contains terms that describe
the parameters and govern your use of TAM Services, Confirmed
Stateside Support Subscriptions and Developer Support
Subscriptions.

1.

Technical Account Management (“TAM”) Service

The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive enhanced Support.
The TAM Service does not include support for (1) Self-support
Software Subscriptions, (2) any Unit of Software (such as a
System, Physical Node, Core, etc.) for which you do not have
an active paid Software Subscription or (3) any Software
Subscription for which support is provided by a Business
Partner. When you purchase a TAM Service, you receive
access to a Red Hat support engineer to provide you with (a)
access to Red Hat's technology and development plans,
including beta testing and bug/feature escalation, (b) weekly
review calls, (c) up to two (2) on-site technical review visits per
year for each full one year TAM subscription term, (d) up to
four Support Contacts, (e) quarterly service performance
metrics via the TAM electronic dashboard, and (f) a
subscription to Red Hat's TAM monthly newsletter.

FEARBER 1 ORI IE 1.F. A& S5 R Ak e S5 TAM IS,
TAREE AR LSBT BRI TR R N S SCRAT R FTE Sk,

BAREFEH (“TAM”) fR%

TAM IR 55 —BUCRAT R, BRT BRI tRie sl m R 1T 5
25, BT DT Rk IR EeRAI 3k, TAM IS5
NEFEN TSR (1) ABVERETE, (2) MR
HEAM L ENBRERITRNREET (IR, WETI A,
L) 8 () FEARTEE W AK PR B SRR R (FT B, TSR
TAM R30S, Red Hat SCRF LRIMIFOMARSS, A m
$Eft (a) Red Hat FEARFIIF & 1HE], @45 beta M FitE R/
DiReTHR, (b) fEJA —IREVEEZERIE, () fEA T4
TAM TN, BERZETH (2) KIUAAREEINLD ;
(d) mZWUAZFHRA ;5 () lH TAM BB F Ak 2L
RSB MEReREAR ; LUK (f) 15 Red Hat #) TAM 45 A #iEl&

o

Support Subscription

Unit Description

TAM Service
Dedicated TAM Service
TAM Extension

Point of Contact: a Red Hat associate whom you are authorized to contact to request support for a
particular team, geography or Red Hat product line.

XRTIH BNLIRA

TAM 55

ZH TAM i BRA ¢ N HTEERIRAGEI XS R E BABA . H X S AT = 5 R H1 A SCREIY R BRI £ e [ 55,
TAM JEfth

1.1 TAM Service Coverage. Each TAM Service Subscription will be pug N 2 3T ST .
limited to certain parameters (that is, a region, a customer team 11 TAM RSS5iEE. &5 TAM RSSITRIHIR eS8 (3] X
and/or a product line) and will be listed in the Order Form and, if e, BB/ R ST e, mRRSTAT
not listed, the TAM parameters will be established upon the - ﬂ 52T p et ok
initiation of the TAM Service. i, T TAM HRS5TFAA IS TASE TAM 248,

(@) Regions: North America, Latin America, EMEA, Asia-Pacific (@) R AR, BTSN, AR, BN IEU. WoRHX (R
(excluding Japan, China and India), China, India or Japan. WS A WEFELE) | PEL FIESHA,

(b) Customer Team: The customer team supported b}/ .the TAM, b) ZFEBA - TAM Fici % P B, Hoans i Ir S B .
such as your development team, your system administration N -
team, your support team, etc. BRI BN, 57 S FREAA S,

(c) Red Hat Product Line: The supported Red Hat product line, (c) RedHat F=fgk: 2 FF Red Hat 7= 2k, #l%1 Red Hat
such as the Red Hat Enterprise Linux, Red Hat JBoss Enterprise Linux. ed Hat JBoss Middleware. Red Hat
Middleware, Red Hat OpenShift Container Platform, Red Hat OpenShift Container Platform. Red Hat Storage. Red Hat
Storage, Red Hat Ansible or Red Hat Cloud product lines. Ansible 5% Red Hat Cloud 7= {4k .

1.2 TAM Service Level. The TAM Service is offered during local

4 =
Red Hat Support Standard Business Hours as set forth at 1.2 TAM RS4R3, TAM k55 1(E )
https://access.redhat.com/support/contact/technicalSupport.html https://access.redhat.com/support/contact/technicalSupport.h
(based on the physical location of the TAM representative). If tml T8 24 AT R SRR TAERTIBIHR AL (IRIE TAM {3
you have purchased Premium Red Hat Software Subscriptions, _ . e S A T e
you will receive 24x7 Support for Severity 1 and 2 issues DAL o ARSI RELIRRITH, ST
through Red Hat's 24x7 Production Support teams and not WL LINER 7x24 AEF 3R ERN (AR —E IR MR ITHIHEE
necessarily from your assigned TAM representative. Red Hat's " T (3 4 4 AT 151 B
24x7 Production Support team will be responsible for addressing TAM fR3R) BUFEEARFIA 1 B0 2 MG 7x24 3k
issues, but will consult with your TAM representative, as your o ZINEH Tx24 AR R RN ST BT, (HAERE B BA R E
TAM representative is available, for advice and to gain a better PRy S VR N o] S
understanding of your infrastructure, environment and specific BU7H) TAM fURRS, 585 710 TAM R, DURSA %
needs. If you have purchased multiple TAM Service EDL, IR A ERAR SR O7 MO SERNR MG . M A ARk, iR
Subscriptions in each of Red Hat's primary Support Regions, - g e RN T
you will receive the benefit of extended TAM Service coverage B DAELLIRAO R B BRI 2 A4 TAM IRESLT
V) e 36 W, #3817 2021 42 A
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1.3

14

1.5

1.6

1.6.1

R 1

hours, but you should follow the same process and contact the
Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.

Dedicated TAM Service. The Dedicated TAM Service is the
assignment of a Red Hat resource dedicated to you for TAM
Services.

1.3

TAM Extension Service. The TAM Extension Service is an 1.4

extension of a Red Hat Enterprise Linux TAM Service to provide
additional technical knowledge such as SAP implementations on
Red Hat Enterprise Linux. The TAM Extension Service requires
a separate active and paid standard TAM Service Subscription.

Confirmed Stateside Support Subscriptions 1.5

Red Hat Software Subscriptions that are identified as Confirmed
Stateside Support (“CSS”) Service are Software Subscriptions
that provide the applicable level of Support (Standard or
Premium) in English via restricted, support resources in the
United States for a specific Client account on Red Hat Customer
Portal (“CSS Client Account”). Each CSS Subscription will be
limited to a specific CSS Client Account. All support requests for
CSS Covered Subscriptions must be submitted to the Red Hat
designated CSS support contacts. Client agrees to only submit
CSS Support requests for Red Hat Software Subscriptions
identified as CSS Subscriptions. The CSS Service does not
include support for (i) Self-support Software Subscriptions, (ii)
any instance of Software for which you do not have an active
paid Software Subscription; or (iii) any Software Subscription for
which support is provided by a Business Partner. When you
purchase the CSS Subscription, you receive access to a Red
Hat support group to provide you with:

(a)
(b)

Support accessed from the US and provided by US
citizens;

Logical and physical Client data separation from Red Hat's
standard support systems for each CSS Client Account;
Separate secured physical workspace for the CSS support
personnel; and

Triage based support to resolve known issues and create
a sanitized support request ticket if escalation to standard
non-CSS resources is required.

(d)

Developer Support Subscriptions 1.6

1.6.1

Scope of Coverage. For certain Red Hat Products, Red Hat
offers Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you with
(a) access to the supported versions of the respective products
through a Red Hat Portal; and (b) assistance for: (i) installation,
usage and configuration support, diagnosis of issues, and bug
fixes, but only for issues related to your use of such products for
Development Activities and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting (collectively, “Developer Support”). Developer
Support Subscriptions do not include support for (a) modified
software packages, (b) wholesale application debugging or (c)
software included in the Red Hat Extras repository,
supplementary channels, preview technologies or software
obtained from community sites. For Red Hat JBoss Middleware
and/or Red Hat OpenShift Developer Support Subscription
Developer Support is provided for up to one hundred (100)
developers provided all support requests will be made by up to
two (2) named Client contacts.

(EHrEP)

TSR 5 MAE AT TAM RSB B G E 5248, B3R
FRRIEHRE, JFECGREDIE 7x24 2R3 58, DU

https://access.redhat.com/support/contact/technicalSupport.h
tml,

LA

HHA TAM B%. T TAM RS R4EARTH TAM RS
L Red Hat &,

TAM FE#ARSS, TAM JE{H %52 Red Hat Enterprise Linux
TAM RSB HISENR, LHREEISMEARMIR, i Red Hat
Enterprise Linux 1) SAP SEiti, TAM AL {Hi iRk 35 2K Sl
HRBATBRHATRUE TAM ARSBITIR,

AR E AR LET IR

WHEAINEEA LR (“CSS”) IRFFRILIIEIR{FT EI
FETRRITE - e REAS RFF R, EHIER
RZPTIP LRER P ImIKS  (‘CSS ZFFmIKF”) 12
HEERRBINF (IRERmAR) . % CSS TR NIRRT
FER) CSS B NiIKF, =T CSS Frilizl] FRIFTA X Fy
TBREB L R E LI TERY CSS SCRFER A, P AE N
ERER CSS 1T FRIZIIRIRIFIT F 28 CSS XFER,
CSS MRFB AT LU TNARIKEF « (1) ABVERITE, (i) £
S N EEA S H EATBRIT BB SEE 5 B (iii) (AT
F R AR PR B SR ERA1T 5, TBSE CSS 1T AT, ZIMESC
NI ER B T IRARSS

M [EI310] B 55 [E] o BAR PR SR

HLIEA4 CSS &P ik = it SRR 4100 TFHI 2 AR
T ER % ALK 5

S A B TR, AT CSS KFFAR ; Bk
BT 2SR TRk CamhciE, I HAER IR
BRI CSS RN, BB LI SFHERFILE,

(a)
B)

(c)
(d)

FRANGXFTIA

RSBTEE, X THLLINER 0, AEHREIT R A SISCRAT .,
WFREMIBERN, AT RARFATE, £ R5 i
#t (a) BILLIET I 1RO TR IR SBIABIAR RIF= i 5 LUK
(b) $REBELAT S HERIEER) « (1) 2288, AR E ks, B2
WrFnIRIRAE &, RBRTF5-58 50 & 5 TR R B B9t
KRB ; LK (if) A CRDAFEFF2RM), ROFFERRIT. 7ML
SERE. ERFIN AR B ESY (SORR T RARSR)
RN GZFAT RGN LT N IISCF © (a) IESINR
a5 (b) BLR RN AR 5 5 (c) Red Hat Extras fi# 7 %&

L ANFEBTUE R A IR TSR S M A KR SR A R A4
. XF Red Hat JBoss Middleware F1/z%; Red Hat OpenShift
Developer Support Subscription, #%%A—& (100) £ I & A
SURBLIF R NGRSCRE, AR, A SCRAE R AN M
(2) A EM R P BCR AR,
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1.6.2 Red Hat Developer Support Subscription Levels. You may 1.6.2 LIIRIFRASIZHRFAT RS, T Red Hat Enterprise
purchase Professional (two (2) business day response time) or Developer Support i1, =77 A/ WLH A WL feEBIE L #r
Enterprise (four (4) Standard Business Hours response time) . . N
with web and phone support for an unlimited number of requests TWE (RASEAM (2) N TAER) Sl (RREE
for Red Hat Storage Developer Support Subscriptions. DU (4) NIRAETAE/NEY) , DISRAS R ER RIS R,
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	(e) 获得支持。为获得支持，贵方必须向红帽提供足够的信息以验证贵方有权获得相关支持。某些支持仅在红帽的当地标准工作时间内提供。贵方可通过贵方的指定支持联系人与红帽联系。贵方可根据贵方已购买的标准级和高级软件订阅的数量（学术版客户除外，校园范围内的订阅以 FTEs 的数量为依据），指定不超过 https://access.redhat.com/support/offerings/production/contacts 所述数量的联系人。
	3. Cloud Access: Deploying Software Subscriptions in a Public Cloud 
	3. 云接入：在公共云中部署软件订阅
	3.1 Enabling Eligible Subscriptions for use in a Public Cloud. You may enable Eligible Subscriptions for use in a Vendor’s Cloud under the Cloud Access program if you (a) have a sufficient number of Eligible Subscriptions to enable and (b) enable those subscriptions via the Red Hat Subscription Management Customer Portal (https://access.redhat.com/management/cloud). For Eligible Subscriptions that you enable for use in a Vendor’s Cloud, the Unit of measurement will be the Unit as set forth in Section 1.2 in the Red Hat Cloud Access Reference Guide set forth at: https://access.redhat.com/documentation/en-us/red_hat_subscription_management/1/html/red_hat_cloud_access_reference_guide/red-hat-cloud-access-program-overview_cloud-access#ref_ca-convert_cloud-access. For Eligible Subscriptions that were originally purchased for use in a Vendor’s Cloud, no conversion is required. The number of concurrent Units used under the Cloud Access program in the Vendor Cloud may not exceed the total number of Units (a) enabled from Eligible Subscriptions and/or (b) purchased for use in a Vendor Cloud. The enablement of Software Subscription(s) for use in a Vendor’s Cloud via Cloud Access does not change the start date or the duration of the original Software Subscription(s). This means that when your Software Subscription expires, your access to the Software Subscription in the Vendor’s Cloud will cease, unless renewed. 
	3.1 启用符合条件的订阅以供在公共云中使用。如果贵方 (a) 有足够数量的符合条件的订阅可启用，并且 (b) 通过红帽订阅管理客户门户网站 (https://access.redhat.com/management/cloud) 启用这些订阅，则贵方可以启用符合条件的订阅以供在云接入计划下的卖方云中使用。对于贵方启用以供在卖方云中使用的符合条件的订阅，计量单位将为《红帽云接入参考指南》（https://access.redhat.com/documentation/en-us/red_hat_subscription_management/1/html/red_hat_cloud_access_reference_guide/red-hat-cloud-access-program-overview_cloud-access#ref_ca-convert_cloud-access）第 1.2 节中规定的单位。最初购买就是为了在卖方云中使用的符合条件的订阅无需进行换算。云接入计划项下在卖方云中使用的并发单元数量不得超过以下两项的总和：(a) 从符合条件的订阅启用的单元和/或 (b) 购买以供在卖方云中使用的单元。通过云接入启用软件订阅以供在卖方云中使用，并不改变原始软件订阅的起始日期或有效期。这意味着，除非续期，否则当贵方的软件订阅到期时，贵方对卖方云中的软件订阅的访问权将终止。
	3.2 Cloud Usage Reporting. You consent to the Vendor reporting to Red Hat your usage of Red Hat Software Subscriptions in the Vendor’s Cloud. 
	3.2 云使用报告。贵方同意卖方向红帽报告，贵方在卖方的云中对红帽软件订阅的使用情况。
	3.3 Public Cloud Terms of Service. Through the Cloud Access program, you may obtain access to Software images and/or updates to the Software, if and when available, either (a) via new images obtained from the Vendor’s Cloud or (b) from a Red Hat Portal. Certain information (such as Software related notices) may only be available to you via the Red Hat Portal. Payments to Red Hat for Software Subscriptions do not include any fees that may be due to the Vendor for the Vendor’s Cloud services. Red Hat is not a party to your agreement with the Vendor and is not responsible for providing access to the Vendor’s Cloud or performing any other obligations of the Vendor. The Vendor is solely responsible and liable for the Vendor’s Cloud. Red Hat may have a support relationship with the Vendor that enables Red Hat and the Vendor to collaborate and you consent to (i) Red Hat discussing your Software Subscriptions and related Support with the Vendor and (ii) Red Hat and the Vendor sharing information for the purpose of providing Services. Red Hat will provide Support to you for each Eligible Subscription pursuant to this Agreement. Certain software components or functionality of the Software contained in the original Software Subscription (or Add-on Subscription) may not be available or supported when used in the Vendor’s Cloud.
	3.3 公共云服务条款。通过云接入计划，贵方可 (a) 通过从卖方的云获得的新镜像或 (b) 从红帽门户，获得对软件镜像和/或软件更新的访问（倘若并且当其可获得时）。某些信息（如与软件相关的通知）只能通过红帽门户向贵方提供。向红帽支付的与软件订阅相关的款项，不包括应向卖方支付的、与卖方的云服务相关的任何费用。红帽不是贵方与卖方达成的协议的一方，也不负责提供对卖方的云的访问或履行卖方的任何其他义务。卖方应对卖方的云负有全部责任。红帽可与卖方有支持关系，以使红帽与卖方能够相互合作，而且贵方同意 (i) 红帽与卖方讨论贵方的软件订阅和相关支持，以及 (ii) 红帽与卖方共享信息，以提供服务。红帽将按照本协议的规定，就每项有资格的订阅向贵方提供支持。当在卖方的云中使用时，原始软件订阅（或附加订阅）中包含的某些软件组件或软件功能可能不可用或不享受支持服务。
	3.4 Vendor Specific Services. Vendors may offer other services, offerings or commitments related to their Clouds, which may include the provision of services by US only personnel, compliance with various legal regimes or other Vendor Cloud specific obligations. Notwithstanding what may be offered by a Vendor, the Software Subscriptions are not provided subject to the terms of those Vendor offerings, and any Vendor offerings solely related to the Cloud itself and not to the Software Subscriptions operated on the Cloud. As between Red Hat and you, you are solely responsible for complying with any applicable export laws or regulations related to your use of the Software Subscriptions and you agree not to transmit information, data or technology governed by the International Traffic in Arms Regulations to Red Hat in the course of your use of the Software Subscriptions.
	3.4 卖方的特定服务。卖方可能提供与卖方云相关的其他服务、商品或承诺，其中可能包括仅由美国人员提供服务、遵守各种法律制度或其他卖方云特定的义务。尽管卖方可能会提供项目，但不根据卖方商品的条款提供软件订阅，而且任何卖方商品均仅与云本身有关，而与在云上运行的软件订阅无关。在 Red Hat 和贵方之间，贵方完全负责遵守与贵方使用软件订阅有关的任何适用出口法律或法规，并且贵方同意，在使用软件订阅的过程中，贵方不会将受《国际武器贸易条例》约束的信息、数据或技术传送给 Red Hat。
	3.5 Vendor Termination. Red Hat may terminate the availability of a particular Vendor that offers Cloud Access with sixty (60) day notice, provided you may continue to use any Software Subscription for the remainder of the term of the Software Subscription on another Vendor’s Cloud or on your premises under the terms of this Agreement. 
	3.5 卖方终止。红帽可通过提前六十 (60) 天发送通知，终止特定的提供云接入的卖方，但贵方可在软件订阅期的剩余期限内，在另一个卖方的云上或在贵方的场所内，按照本协议条款的规定继续使用软件订阅。

	(e) Obtaining Support. To receive Support, you must provide Red Hat with sufficient information to validate your entitlement to the relevant Support. Certain Support is provided only during Red Hat’s local standard business hours. You may contact Red Hat through your designated Support Contacts. You may designate up to the number of contacts described at https://access.redhat.com/support/offerings/production/contacts based on the number of Standard and Premium Software Subscriptions you have purchased (other than for Academic Edition Customers with Campus Wide Subscriptions which are based on the number of FTEs).
	4. Definitions
	4. 定义
	“Supported Configuration(s)” eans the supported Red Hat Product hardware and platform configurations that are listed at https://access.redhat.com/supported-configurations. 
	“支持的配置”指 https://access.redhat.com/supported-configurations 列出的支持的红帽产品硬件和平台配置。
	3.1 Red Hat Enterprise Linux Server – Atomic Host. Red Hat Enterprise Linux Server may be deployed using RPM package manager or in Atomic Host mode. Atomic Host mode is an optional image based delivery, deployment and updating mechanism designed to support container based environments. Each deployment of Red Hat Enterprise Linux, regardless of the method (including containers), constitutes a Unit. 
	3.1 Red Hat Enterprise Linux Server – Atomic Host。Red Hat Enterprise Linux Server 可以使用 RPM 软件包管理器或原子主机 (Atomic Host) 模式进行部署。Atomic Host 模式是可选的基于图像的交付、部署和更新机制，其设计目的是支持基于容器的环境。Red Hat Enterprise Linux 的每个部署均构成一个单位，无论采用何种方法（包括容器）。
	1. Red Hat Smart Management, Red Hat Satellite and Red Hat Capsule
	1. Red Hat Smart Management、Red Hat Satellite 和 Red Hat Capsule
	1.1 Red Hat Smart Management. Red Hat Smart Management is an infrastructure management offering for Red Hat Enterprise Linux and other Red Hat infrastructure environments consisting of fifty (50) entitlements of Red Hat Satellite, or, Red Hat Satellite Capsule and access to Red Hat’s hosted cloud management services.
	1.1 Red Hat Smart Management。Red Hat Smart Management 是一种基础设施管理产品，适用于 Red Hat Enterprise Linux 和其他红帽基础设施环境，包括 Red Hat Satellite 或 Red Hat Satellite Capsule 的五十 (50) 项授权以及访问红帽的托管云管理服务。
	1.2 Units of Measure and Purchasing Requirements. You must purchase the appropriate number and type of Red Hat Smart Management Subscriptions based on the Unit and Supported Use Cases described in Table 1 below. 
	1.2 计量单位和购买要求。贵方须根据下表 1 中所述单位和有支持服务的使用案例，购买适当数量和类型的 Red Hat Smart Management 订阅。
	1.1 TAM Service Coverage. Each TAM Service Subscription will be limited to certain parameters (that is, a region, a customer team and/or a product line) and will be listed in the Order Form and, if not listed, the TAM parameters will be established upon the initiation of the TAM Service.
	1.1 TAM 服务范围。每个 TAM 服务订阅将限于某些参数（即：区域、客户团队和/或产品系列）并列于订单中，如果未列于订单中，则于 TAM 服务开始时确立 TAM 参数。
	1.2 TAM Service Level. The TAM Service is offered during local Red Hat Support Standard Business Hours as set forth at https://access.redhat.com/support/contact/technicalSupport.html (based on the physical location of the TAM representative). If you have purchased Premium Red Hat Software Subscriptions, you will receive 24x7 Support for Severity 1 and 2 issues through Red Hat’s 24x7 Production Support teams and not necessarily from your assigned TAM representative. Red Hat’s 24x7 Production Support team will be responsible for addressing issues, but will consult with your TAM representative, as your TAM representative is available, for advice and to gain a better understanding of your infrastructure, environment and specific needs. If you have purchased multiple TAM Service Subscriptions in each of Red Hat’s primary Support Regions, you will receive the benefit of extended TAM Service coverage hours, but you should follow the same process and contact the Red Hat 24x7 support numbers at https://access.redhat.com/support/contact/technicalSupport.html.
	1.2 TAM 服务级别。TAM 服务在 https://access.redhat.com/support/contact/technicalSupport.html 所列当地红帽支持标准工作时间内提供（根据 TAM 代表所处物理位置）。如果贵方已购买高级红帽软件订阅，贵方将通过红帽的 7x24 生产支持团队（而不一定非得从贵方的指定 TAM 代表）就严重级别为 1 级和 2 级的问题获得 7x24 支持。红帽的 7x24 生产支持团队负责解决问题，但在能够联系到贵方的 TAM 代表时，将咨询贵方的 TAM 代表，以获得有关意见，并更好地理解贵方的基础设施、环境和具体需求。如果贵方已在红帽的每个高级支持区域购买多个 TAM 服务订阅，则贵方将从延长的 TAM 服务覆盖时间中受益，但贵方应遵循相同的流程，并联系红帽 7x24 支持号码，见 https://access.redhat.com/support/contact/technicalSupport.html。


