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This Red Hat Enterprise Agreement, including all referenced 

appendices and documents located at URLs (the "Agreement"), 

is between Red Hat Limited ("Red Hat") and the purchaser or 

user of Red Hat software and services who accepts the terms of 

this Agreement (“Client”). The effective date of this Agreement 
(“Effective Date”) is the earlier of the date that Client signs or 
accepts this Agreement or the date that Client uses Red Hat's 

software or services.  

Настоящее Соглашение о Red Hat Enterprise, включая все 
отсылочные приложения и документы, расположенные по 
указанным URL-адресам («Соглашение»), заключено между 
Red Hat Limited («Red Hat») и покупателем или 
пользователем программного обеспечения и услуг Red Hat, 

который принимает условия настоящего Соглашения 
(«Клиент»). Датой вступления настоящего Соглашения в 
силу («Дата вступления в силу») является дата подписания 
или принятия Соглашения Клиентом или дата, в которую 
Клиент использует программное обеспечение или услуги Red 

Hat, в зависимости от того, какая дата наступит раньше. 
  

1. Scope of Agreement 1. Предмет Соглашения 
  

1.1 Framework.  This Agreement establishes a framework that 

will enable Red Hat to provide Software and Services to 

Client.  “Software” means Red Hat Enterprise Linux, JBoss 
Enterprise Middleware and other software programs 

branded by Red Hat, its Affilliates and/or third parties 

including all modifications, additions or further 

enhancements delivered by Red Hat.  The specific services 

(the “Services”) and/or Software that Red Hat will provide 
to Client will be described in an Order Form, signed by the 

parties or otherwise accepted by Red Hat, which may 

consist of (a) one or more mutually agreed order forms, 

statements of work, work orders or similar transaction 

documents, or (b) an order placed by Client through Red 

Hat's online store accessible from a Red Hat website.  The 

parties agree that the terms of this Agreement will govern 

all purchases and use by Client of Software and Services 

unless otherwise agreed by the parties in writing.   

1.1 Принципы.  Настоящее Соглашение определяет 
принципы, по которым Red Hat будет предоставлять 
Программное обеспечение и оказывать Услуги Клиенту.  
«Программное обеспечение» означает Red Hat 
Enterprise Linux, JBoss Enterprise Middleware и другие 
программные продукты под маркой Red Hat, ее 
Аффилированных лиц и/или третьих лиц, включая все 
изменения, добавления и последующие улучшения со 
стороны Red Hat.  Конкретные услуги («Услуги») и/или 
Программное обеспечение, которые Red Hat 
предоставит Клиенту, будут описаны в подписанной 
сторонами или иным образом принятой Red Hat Форме 
заказа, которая может состоять из (a) одной или 
нескольких взаимосогласованных форм заказов, 
технических заданий, заказов на выполнение работ или 
аналогичных обязывающих документов, или (b) заказа, 
размещаемого Клиентом в онлайн-магазине Red Hat, 
доступном по ссылке с веб-сайта Red Hat.  Стороны 
соглашаются с тем, что условия настоящего 
Соглашения будут регулировать все покупки и виды 
использования Клиентом Программного обеспечения и 
Услуг, если иное не согласовано сторонами в 
письменной форме. 

  

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client 

may acquire Software and Services from Red Hat or its 

Affilliates by entering an Order Form with Red Hat (or a 

Red Hat Affiliate) that incorporates the terms and 

conditions of this Agreement.  The parties acknowledge 

that adjustments to the terms of this Agreement may be 

made in a particular Order Form (for example, to address 

disparate tax and/or legal regimes in other geographic 

regions).  “Affiliate” means an entity that owns or controls, 
is owned or controlled by, or is under common control or 

ownership with a party, where “control” is the possession, 
direct or indirect, of the power to direct or cause the 

direction of the management and policies of an entity, 

whether through ownership of voting securities, by contract 

or otherwise. 

1.2 Аффилированные лица. Red Hat и Клиент 
соглашаются, что Аффилированные лица Клиента 
могут приобретать Программное обеспечение и Услуги 
у Red Hat или ее Аффилированных лиц путем 
размещения у Red Hat (или у Аффилированного лица 
Red Hat) Формы заказа, которая включает условия 
настоящего Соглашения.  Стороны подтверждают, что 
условия настоящего Соглашения могут 
корректироваться в отдельных Формах заказа 
(например, с учетом различий в налоговых и/или 
юридических режимах в разных географических 
регионах).  «Аффилированное лицо» означает 
юридическое лицо, в собственности или под контролем 
которого находится данная сторона или которое 
находится в собственности, под контролем или под 
совместным с другой стороной контролем данной 
стороны, при этом «контроль» означает прямое или 
косвенное обладание полномочиями по определению 
или изменению направления управления и политик 
юридического лица путем владения голосующими 
ценными бумагами, по договору или иным образом. 

  

1.3 Business Partners. Red Hat has entered into agreements 1.3 Деловые партнеры. Red Hat заключила соглашения с 
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with other organizations (“Business Partners”) to promote, 
market and support certain Software and Services.  When 

Client purchases Software and Services through a 

Business Partner, Red Hat confirms that it is responsible 

for providing the Software and Services to Client under the 

terms  of this Agreement.  Red Hat is not responsible for (a) 

the actions of Business Partners, (b) any additional 

obligations Business Partners have to Client, or (c) any 

products or services that Business Partners supply to 

Client under any separate agreements between a Business 

Partner and Client.  

другими организациями («Деловыми партнерами») по 
продвижению, продаже и поддержке определенного 
Программного обеспечения и определенных Услуг.  Red 
Hat подтверждает, что если Клиент приобретает 
Программное обеспечение и Услуги у Делового 
партнера, она отвечает за предоставление 
Программного обеспечения и оказание Услуг Клиенту в 
соответствии с условиями настоящего Соглашения.  
Red Hat не отвечает за (a) действия Деловых 
партнеров, (b) какие-либо дополнительные 
обязательства Деловых партнеров перед Клиентами 
или (c) какие-либо продукты или услуги, 
предоставляемые Деловыми партнерами Клиенту по 
отдельным соглашениям между Деловым партнером и 
Клиентом. 

  

2. Obligations of the Parties 2. Обязательства Сторон 
  

2.1 On-Site Obligations. If Red Hat personnel are working on 

Client’s premises (a) Client will provide a safe and secure 
working environment for Red Hat personnel, and (b) Red 

Hat will comply with all reasonable workplace safety and 

security standards and policies, applicable to Client’s 
employees, of which Red Hat is notified in writing by Client 

in advance.   

2.1 Обязательства на объекте Клиента. Если персонал 
Red Hat работает на объекте Клиента, (a) Клиент 
обеспечит персоналу Red Hat безопасные условия 
труда, а (b) Red Hat будет соблюдать все необходимые 
стандарты и политики безопасности на рабочем месте, 
применимые к сотрудникам Клиента, о которых Клиент 
заранее уведомит Red Hat в письменной форме. 

   

2.2 Changes to Work and Delays. Changes to the Services 

will be made only through a written change order signed by 

both parties.  In the event that (a) Client fails to timely fulfill 

its obligations under an Order Form, and this failure 

adversely impacts the provision of Services, or (b) events 

outside of either party’s reasonable control cause a delay in 
or otherwise affect Red Hat’s ability to perform its 
obligations under an Order Form, Red Hat will be entitled to 

appropriate relief, including adjusting the timing of its 

delivery of applicable Services. 

2.2 Изменения и задержки в исполнении работ. 
Изменения в состав Услуг вносятся только в форме 
письменного запроса на изменение, подписанного 
обеими сторонами.  Если (a) Клиент не исполняет или 
несвоевременно исполняет свои обязательства по 
Форме заказа, и это неисполнение негативно влияет на 
оказание Услуг, или (b) события, не подконтрольные ни 
одной из сторон, приводят к задержке или иным 
образом влияют на способность Red Hat исполнять 
свои обязательства по Форме заказа, Red Hat будет 
иметь право на соответствующие средства защиты, 
включая изменение графика оказания соответствующих 
Услуг. 

  

2.3 Assistance. Client may provide Red Hat access to Client 

information, systems, and software (“Client Information”), 
and resources such as workspace, network access, and 

telephone connections as reasonably required by Red Hat 

in order to provide the Services.  Client understands and 

agrees that (a) the completeness, accuracy of, and extent 

of access to, any Client Information provided to Red Hat 

may affect Red Hat's ability to provide Services, and (b) if 

reasonable access to Client Information is not provided, 

Red Hat will be relieved from providing any Services 

dependent upon such access.  Client will obtain any third 

party consents necessary to grant Red Hat access to the 

Client Information that is subject to the proprietary rights of, 

or controlled by, any third party, or which is subject to any 

other form of restriction upon disclosure.      

2.3 Содействие. Клиент, по обоснованному требованию 
Red Hat, в целях оказания Услуг может предоставить 
Red Hat доступ к информации, системам и 
программному обеспечению («Клиентская 
информация»), а также таким ресурсам, как рабочее 
место, сетевой доступ и телефонная связь.  Клиент 
понимает и соглашается с тем, что (a) полнота, 
точность и доступность Клиентской информации, 
предоставляемой Red Hat, может влиять на 
способность Red Hat оказывать Услуги, а (b) в случае 
непредоставления разумного доступа к Клиентской 
информации Red Hat будет освобождена от оказания 
Услуг, для которых требуется такой доступ.  Клиент 
получит согласие третьих лиц, необходимое для 
предоставления Red Hat доступа к Клиентской 
информации, на которую распространяются 
имущественные права или контроль третьего лица или 
в отношении которого действуют другие формы 
ограничения после раскрытия. 

  

3. Payment 3. Оплата 
  

3.1 Fees and Expenses. Fees for the Services (the “Fees”) 
will be identified in an Order Form and are (a) due upon 

Red Hat’s acceptance of an Order Form or, for renewal of 
Services, at the start of the renewal term, and (b) payable 

3.1 Вознаграждение и расходы. Вознаграждение за 
Услуги («Вознаграждение») будет определено в Форме 
заказа и (a) причитается после принятия Red Hat 
Формы заказа или, в случае продления Услуг, в начале 
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in accordance with Section 3.2.  Fees are stated in Euro, 

must be paid in Euro, and, unless otherwise specified in 

writing, do not include out-of-pocket expenses, customs, 

duties or shipping costs.  Client will reimburse Red Hat for 

all reasonable expenses Red Hat incurs in connection with 

the performance of Services.  Client agrees to pay Red Hat 

the applicable Fees for each Unit.  “Unit” is the 
measurement of Software or Service usage defined in the 

applicable Order Form.  Any renewal of Subscription 

Services will be at the same price per Unit listed in the 

applicable Order Form.  “Subscription Services” mean fee-

bearing subscriptions for a defined period of time for a 

certain scope of Services. 

периода продления и (b) подлежит оплате в 
соответствии с разделом 3.2.  Вознаграждение 
указывается в евро, должно оплачиваться в Евро и, 
если иное не определено в письменной форме, не 
включает накладные расходы, таможенные пошлины и 
сборы, а также расходы на транспортировку.  Клиент 
возместит Red Hat все обоснованные расходы, 
понесенные Red Hat в связи с оказанием Услуг.  Клиент 
соглашается выплатить Red Hat применимое 
Вознаграждение за каждую Единицу.  «Единица» – это 
единица использования Программного обеспечения или 
Услуг, определенная в применимой Форме заказа.  
Любое продление Подписных услуг будет 
осуществляться по цене за Единицу, указанную в 
применимой Форме заказа.  «Подписные услуги» 
означают платные подписки на определенный объем 
Услуг в течение определенного периода времени. 

  

3.2 Invoices 3.2 Счета 

  

3.2.1 If Client desires credit terms with respect to the payment of 

Fees, Client will reasonably cooperate with Red Hat in 

establishing and periodically re-confirming Client's credit-

worthiness.  If credit terms are provided to Client, Red Hat 

will invoice Client for the Fees upon Red Hat’s acceptance 
of the applicable Order Form and upon acceptance of any 

future order.  Unless otherwise specified in an Order Form 

and subject to Red Hat’s approval of credit terms, Client 
will pay Fees and expenses, if any, no later than thirty (30) 

days from the date of each invoice; provided, however, that 

Fees for professional services, training, training credits and 

other service credits are due prior to delivery.  Except as 

otherwise provided in this Agreement, any and all payments 

made by Client pursuant to this Agreement are non-

refundable.  Red Hat reserves the right to suspend or 

cancel performance of all or part of the Services and/or 

change its credit terms if actual payment has not been 

received within thirty (30) days of the invoice date.  

3.2.1 Если Клиент желает производить оплату 
Вознаграждения на условиях отсрочки платежа, Клиент 
окажет Red Hat необходимое содействие в 
установлении и периодическом подтверждении 
платежеспособности Клиента.  Если Клиенту 
предоставляется возможность производить оплату на 
условиях отсрочки платежа, Red Hat будет выставлять 
Клиенту счета на сумму Вознаграждения после 
получения Red Hat применимой Формы заказа и 
получения любых будущих заказов.  Если иное не 
определено в Форме заказа, а Red Hat согласна с 
отсрочкой платежа, Клиент будет выплачивать суммы 
Вознаграждения и возможных расходов не позднее 
тридцати (30) дней с даты выставления каждого счета-

фактуры, при этом Вознаграждение за 
профессиональные услуги, обучение, а также 
задолженность за обучение и другие услуги подлежат 
оплате авансом.  Если иное не определено в 
настоящем Соглашении, платежи, осуществляемые 
Клиентом согласно настоящему Соглашению, не 
подлежат возврату.  Red Hat оставляет за собой право 
на приостановку или отмену оказания всех или 
некоторых Услуг и/или изменение условий отсрочки 
платежа за них, если платеж не получен в течение 
тридцати (30) дней с даты выставления счета. 

  

3.2.2 If Client is paying by credit card, Client (a) authorizes Red 

Hat to charge Client’s credit card for the Services and for 

the amount due at the time of renewal of Subscription 

Services, and (b) agrees to provide updated credit card 

information to Red Hat for renewal purposes. 

3.2.2 Если Клиент выполняет оплату с помощью кредитной 
карты, Клиент (a) уполномочивает Red Hat на списание 
с кредитной карты Клиента платы за Услуги, а также 
суммы, подлежащей оплате в момент продления 
Подписных услуг, и (b) соглашается предоставить Red 
Hat обновленную информацию о кредитной карте для 
целей продления. 

  

3.3 Taxes. All Fees are exclusive of Taxes.  Client will pay Red 

Hat an amount equal to any Taxes arising from or relating 

to this Agreement or an applicable Order Form which are 

paid by or are payable by Red Hat.  “Taxes” means any 
form of sales, use, value added or other form of taxation 

and any fines, penalties, surcharges or interest, but 

excluding any taxes based solely on the net income of Red 

Hat.  If Client is required to withhold or deduct any portion 

of the payments due to Red Hat, Client will increase the 

sum payable to Red Hat by the amount necessary so that 

Red Hat receives an amount equal to the sum it would 

have received had Client made no withholdings or 

3.3 Налоги. Вознаграждение не включает Налоги.  Клиент 
выплатит Red Hat сумму, равную сумме Налогов, 
возникающую в связи с настоящим Соглашением или 
применимой Формой заказа, которые оплачиваются или 
подлежат оплате Red Hat.  «Налоги» означает любую 
форму налога с продаж, налога за использование, НДС 
или другие формы налогообложения, а также штрафы, 

пени, начисления и проценты, исключая любые налоги, 
основанные исключительно на чистом доходе Red Hat.  
Если Клиент обязан удержать или вычесть любую часть 
сумм, подлежащих оплате компании Red Hat, Клиент 
увеличит сумму, подлежащую оплате Red Hat, на сумму, 
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deductions. необходимую для получения компанией Red Hat суммы, 
равной сумме, которую бы она получила, если бы 
Клиент не производил удержаний или вычетов. 

  

4. License and Ownership  4. Лицензия и право собственности 
  

4.1 Software. Each type of Software is governed by a license 

grant or an end user license agreement, which license 

terms are contained or referenced in the appendices to this 

Agreement or the applicable Order Form.    

4.1 Программное обеспечение. Каждый тип 
Программного обеспечения регулируется посредством 
предоставления лицензии или лицензионным 
соглашением с конечным пользователем; эти 
лицензионные условия содержатся в приложениях к 
настоящему Соглашению или в применимой Форме 
заказа или включаются в них по ссылке. 

  

4.2 Freedom to Use Ideas. Subject to Section 9 and Client’s 
rights in Client Information and notwithstanding anything to 

the contrary contained in this Agreement or an Order Form, 

the ideas, methods, concepts, know-how, structures, 

techniques, inventions, developments, processes, 

discoveries, improvements and other information and 

materials developed in and during the course of any Order 

Form may be used by Red Hat, without an obligation to 

account, in any way Red Hat deems appropriate, including 

by or for itself or its clients or customers. 

4.2 Свобода пользования идеями. В соответствии с 
разделом 9 и правами Клиента на Клиентскую 
информацию, невзирая на любые положения об 
обратном, содержащиеся в настоящем Соглашении или 
Форме заказа, идеи, методики, концепции, ноу-хау, 
структуры, техники, изобретения, разработки, процессы, 
открытия, усовершенствования и другие сведения и 
материалы, разработанные в течение срока действия 
Формы заказа, могут использоваться Red Hat без 
обязательств по отчетности любым способом, который 
Red Hat сочтет уместным, в том числе самостоятельно 
или для себя или для своих клиентов или заказчиков. 

  

4.3 Marks. Unless expressly stated in an Order Form, no right 

or license, express or implied, is granted in this Agreement 

for the use of any Red Hat, Red Hat Affiliate, Client or third 

party trade names, service marks or trademarks, including, 

without limitation, the distribution of the Software utilizing 

any Red Hat or Red Hat Affiliate trademarks.    

4.3  Знаки. Если иное не определено отдельно в Форме 
заказа, настоящее Соглашение не предоставляет 
никаких явных или подразумеваемых прав или 
лицензий на использование фирменных наименований, 
знаков обслуживания или товарных знаков Red Hat, 
Аффилированных лиц Red Hat, Клиента или третьих 
лиц, включая, помимо прочего, дистрибуцию 
Программного обеспечения с использованием товарных 
знаков Red Hat или Аффилированных лиц Red Hat. 

  

5. Reporting and Inspection 5. Отчетность и инспектирование 
  

5.1 Reporting. Client will notify Red Hat (or the Business 

Partner from whom Client purchased Software or Services) 

promptly if the actual number of Units of Software or 

Services utilised by Client exceeds the number of Units for 

which Client has paid the applicable Fees.  In its notice, 

Client will include the number of additional Units and the 

date(s) on which such Units were first utilised.  Red Hat (or 

the Business Partner) will invoice Client for the applicable 

Services for such Units and Client will pay for such 

Services no later than thirty (30) days from the date of 

invoice.  

5.1   Отчетность. Клиент своевременно уведомит Red Hat 
(или Делового партнера, у которого Клиент приобрел 
Программное обеспечение или Услуги) о том, что 
фактическое число Единиц Программного обеспечения 
или Услуг, используемых Клиентом, превышает число 
Единиц, за которые Клиент заплатил применимое 
Вознаграждение.  В этом уведомлении Клиент укажет 
число дополнительных Единиц и дату(ы) первого 
использования таких Единиц.  Red Hat (или Деловой 
партнер) выставит Клиенту счет за соответствующие 
Услуги для таких Единиц, и Клиент оплатит такие 
Услуги не позднее чем в течение тридцати (30) дней с 
даты выставления счета.  

  

5.2 Inspection. During the term of this Agreement and for one 

(1) year thereafter, Red Hat or its designated agent may 

inspect Client’s facilities and records to verify Client’s 
compliance with this Agreement.  Any such inspection will 

take place only during Client’s normal business hours and 
upon no less than ten (10) days prior written notice from 

Red Hat.  Red Hat will give Client written notice of any non-

compliance, including the number of under-reported Units 

of Software or Services, and Client will have fifteen (15) 

days from the date of this notice to make payment to Red 

Hat for the applicable Services provided with respect to the 

underreported Units.  If Client under-reports the number of 

Units utilised by more than five percent (5%) of the number 

5.2 Инспектирование. Во время срока действия 
настоящего Соглашения и в течение одного (1) года 
после его окончания Red Hat или назначенный ею агент 
может проверять объекты и документацию Клиента на 
предмет соблюдения настоящего Соглашения.  Любая 
такая проверка проводится только в обычное рабочее 
время Клиента и по предварительному письменному 
уведомлению от Red Hat, направленному не менее чем 
за десять (10) дней.  Red Hat предоставит Клиенту 
письменное уведомление о любом нарушении, включая 
указание заниженного числа Единиц Программного 
обеспечения или Услуг, а Клиент в течение пятнадцати 
(15) дней с даты такого уведомления оплатит Red Hat 
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of Units for which Client paid, Client will also pay Red Hat 

for the cost of such inspection. 

стоимость соответствующих Услуг, оказанных в 
отношении неуказанных Единиц.  Если Клиент 
занижает число используемых Единиц более чем на 
пять процентов (5%) от числа оплаченных Клиентом 
Единиц, Клиент также оплатит Red Hat затраты на 
проведение такой проверки. 

  

6. Term and Termination 6. Срок действия и расторжение 
  

6.1 Term and Termination of Agreement. The term of this 

Agreement will begin on the Effective Date and will 

terminate at the expiration of ninety (90) days following 

written notice of termination given by one party to the other.  

Termination of this Agreement will not operate to terminate 

any Order Form and the terms and conditions of this 

Agreement will continue in full force and effect to the extent 

necessary to give effect to any Order Form in effect at the 

time of termination of this Agreement and until such time as 

the applicable Order Form expires or is terminated in 

accordance with Section 6.2 below.  

6.1 Срок действия и расторжение Соглашения. Срок 
действия настоящего Соглашения начинается в Дату 
вступления в силу и истекает через девяносто (90) дней 
после письменного уведомления о расторжении, 
направленного одной из сторон другой стороне.  При 
расторжении настоящего Соглашения действие Форм 
заказов не прекращается, а условия настоящего 
Соглашения остаются полностью в силе в той мере, в 
которой это необходимо для действия любой Формы 
заказа, действующей в момент расторжения 
настоящего Соглашения, до истечения срока действия 
применимой Формы заказа или ее расторжения в 
соответствии с разделом 6.2 ниже. 

  

6.2 Term and Termination of Order Form 6.2 Срок действия и расторжение Формы заказа. 
  

6.2.1 The term of an Order Form begins on the date the Order 

Form is executed (“Order Form Effective Date”) and 
continues for the term stated in the Order Form.  

Thereafter, the term for Subscription Services will 

automatically renew for successive terms of one (1) year 

each, unless either party gives written notice to the other of 

its intention not to renew at least sixty (60) days before the 

commencement of the next renewal term.  Client must use 

any other Services set forth in an Order Form during the 

term specified in the Order Form or within one (1) year of 

the Order Form Effective Date, whichever is shorter; if 

unused, such Services will be forfeited. 

6.2.1 Форма заказа вступает в силу с даты подписания 
Формы заказа («Дата вступления Формы заказа в 
силу») и действует в течение срока, определенного в 
Форме заказа.  После этого срок Подписных услуг 
автоматически продлевается на последовательные 
периоды в один (1) год каждый, если одна из сторон не 
направит другой стороне письменное уведомление о 
своем отказе от продления по меньшей мере за 
шестьдесят (60) дней до начала следующего срока 
продления.  Клиент должен использовать любые другие 
Услуги, определенные в Форме заказа, в течение срока, 
определенного в Форме заказа, или в течение одного 
(1) года с Даты вступления Формы заказа в силу, в 
зависимости от того, какой срок короче; в случае 
неиспользования такие Услуги будут утрачены. 

  

6.2.2 If Client or Red Hat materially breaches the terms of an 

Order Form, and such breach is not cured within thirty (30) 

days after written notice of the breach is given to the 

breaching party, then the other party may, by giving written 

notice of termination to the breaching party, terminate the 

applicable Order Form and/or this Agreement; provided, 

however, that no cure period will be required for a breach of 

Section 9 of this Agreement.  The termination of an 

individual Order Form will not terminate any other Order 

Form or this Agreement unless otherwise specified in the 

written notice of termination.  Without prejudice to any other 

right or remedy of Red Hat, in the event either party 

terminates an Order Form, Client will pay Red Hat (or the 

Business Partner from whom Client purchased such 

Software or Services)  for all Services provided up to the 

effective date of termination.  

6.2.2 Если Клиент или Red Hat допускает существенное 
нарушение условий Формы заказа и такое нарушение 
не устраняется в течение тридцати (30) дней после 
направления нарушившей стороне письменного 
уведомления о нарушении, то другая сторона может 
путем направления письменного уведомления о 
расторжении нарушившей стороне расторгнуть 
применимую Форму заказа и/или настоящее 
Соглашение, при этом в случае нарушения раздела 9 
настоящего Соглашения срок для устранения 
нарушения не требуется.  Прекращение действия 
отдельной Формы заказа не повлечет прекращения 
действия любой другой Формы заказа или настоящего 
Соглашения, если иное отдельно не определено в 
письменном уведомлении о расторжении.  Без 
ограничения других прав или средств защиты Red Hat, 
если какая-либо из сторон расторгнет Форму заказа, 
Клиент оплатит Red Hat (или Деловому партнеру, у 
которого Клиент приобрел Программное обеспечение 
или Услуги)  все Услуги, оказанные до даты вступления 
расторжения в силу. 

  

6.3 Survival. If this Agreement or an Order Form is terminated 

for any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12, 

13.1, and 13.5-13.15 of this Agreement (as the same are 

6.3 Сохранение юридической силы. В случае 
расторжения настоящего Соглашения или Формы 
заказа по какой-либо причине разделы 3, 4, 5.2, 6.3, 7, 
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incorporated into each Order Form) will survive such 

termination. 

8, 9, 10.2, 12, 13.1 и 13.5-13.15 настоящего Соглашения 
(включенные в каждую Форму заказа) останутся в силе 
и после расторжения. 

  

7. Continuing Business  7. Продолжение деятельности 
Nothing in this Agreement will preclude or limit Red Hat from 
providing software, materials, or services for itself or other 
clients, irrespective of the possible similarity of such 
software, materials or services to those that might be 
delivered to Client.  The terms of confidentiality in Section 9 
will not prohibit or restrict either party's right to develop, use 
or market products or services similar to or competitive with 
the other party; provided, however, that neither party is 
relieved of its obligations under this Agreement. 

Положения настоящего Соглашения не исключают и не 
ограничивают возможность Red Hat на предоставление 
программного обеспечения, материалов или оказание 
услуг для себя или других клиентов независимо от 
схожести такого программного обеспечения, материалов 
или услуг с программным обеспечением, материалами 
или услугами, которые могут предоставляться или 
оказываться Клиенту. Условия конфиденциальности, 
приведенные в разделе 9, не запрещают и не 
ограничивают права любой из сторон разрабатывать, 
использовать или продавать продукты или услуги, 
аналогичные или конкурентные продуктам или услугам 
другой стороны, при этом ни одна из сторон не 
освобождается от своих обязательств по настоящему 
Соглашению. 

  

8. Limitation of Liability and Disclaimer of Damages 8. Ограничение ответственности и отказ от 
компенсации ущерба 

  

8.1 Limitation of Liability. FOR ALL EVENTS AND 

CIRCUMSTANCES, RED HAT’S AND ITS AFFILIATES' 
AGGREGATE AND CUMULATIVE LIABILITY ARISING 

OUT OF OR RELATING TO THIS AGREEMENT AND ALL 

ORDER FORMS, INCLUDING WITHOUT LIMITATION ON 

ACCOUNT OF PERFORMANCE OR NON-

PERFORMANCE OF OBLIGATIONS, REGARDLESS OF 

THE FORM OF THE CAUSE OF ACTION, WHETHER IN 

CONTRACT, TORT (INCLUDING, WITHOUT LIMITATION, 

NEGLIGENCE), STATUTE OR OTHERWISE WILL BE 

LIMITED TO DIRECT DAMAGES AND WILL NOT 

EXCEED THE GREATER OF FORTY-FIVE THOUSAND 

EURO (€45,000) OR THE AMOUNT THAT CLIENT PAID 
(OR IS PAYABLE) TO RED HAT UNDER THE MOST 

APPLICABLE ORDER FORM GIVING RISE TO 

LIABILITY DURING THE TWELVE (12) MONTHS 

IMMEDIATELY PRECEDING THE FIRST EVENT GIVING 

RISE TO LIABILITY.  

8.1    Ограничение ответственности. ВО ВСЕХ СЛУЧАЯХ И 
ПРИ ЛЮБЫХ ОБСТОЯТЕЛЬСТВАХ ОБЩАЯ И 
СОВОКУПНАЯ ОТВЕТСТВЕННОСТЬ RED HAT И ЕЕ 
АФФИЛИРОВАННЫХ ЛИЦ, ВОЗНИКАЮЩАЯ ИЗ 
НАСТОЯЩЕГО СОГЛАШЕНИЯ ИЛИ ФОРМ ЗАКАЗОВ 
ИЛИ В СВЯЗИ С НИМИ, В ТОМ ЧИСЛЕ В СВЯЗИ С 
ВЫПОЛНЕНИЕМ ИЛИ НЕВЫПОЛНЕНИЕМ 
ОБЯЗАТЕЛЬСТВ НЕЗАВИСИМО ОТ ФОРМЫ 
ОСНОВАНИЯ ДЛЯ ИСКА (ПО КОНТРАКТУ, ДЕЛИКТУ 
(В ТОМ ЧИСЛЕ ВСЛЕДСТВИЕ НЕОСТОРОЖНОСТИ), 
ПО ЗАКОНУ ИЛИ ИНЫМ ОБРАЗОМ), 
ОГРАНИЧИВАЕТСЯ ПРЯМЫМ УЩЕРБОМ И НЕ 
ПРЕВЫШАЕТ СОРОКА ПЯТИ ТЫСЯЧ ЕВРО (€45 000) 
ИЛИ СУММЫ, ОПЛАЧЕННОЙ (ЛИБО ПОДЛЕЖАЩЕЙ 
ОПЛАТЕ) КЛИЕНТОМ  RED HAT ПО НАИБОЛЕЕ 
ПРИМЕНИМОЙ ФОРМЕ ЗАКАЗА, ИЗ КОТОРОЙ 
ВОЗНИКАЕТ ОТВЕТСТВЕННОСТЬ, НА ПРОТЯЖЕНИИ 
ДВЕНАДЦАТИ (12) МЕСЯЦЕВ ДО ПЕРВОГО 
ПРОИСШЕСТВИЯ, ИЗ-ЗА КОТОРОГО ВОЗНИКНЕТ 
ОТВЕТСТВЕННОСТЬ. 

  

8.2 Disclaimer of Damages. AND NOTWITHSTANDING 

ANYTHING TO THE CONTRARY CONTAINED IN THIS 

AGREEMENT OR ANY ORDER FORM, IN NO EVENT 

WILL RED HAT OR ITS AFFILIATES BE LIABLE TO 

CLIENT OR ITS AFFILIATES FOR: ANY CLAIM BASED 

UPON A THIRD PARTY CLAIM; ANY INCIDENTAL, 

CONSEQUENTIAL, SPEICAL, INDIRECT, EXEMPLARY 

OR PUNITIVE DAMAGES, WHETHER ARISING IN 

CONTRACT, TORT (INCLUDING NEGLIGENCE OR 

BREACH OF STATUTORY DUTY), 

MISREPRESENTATION OR OTHERWISE; OR FOR ANY 

DAMAGES ARISING OUT OF OR IN CONNECTION 

WITH THIS AGREEMENT AND/OR ANY ORDER FORMS 

FALLING WITHIN THE FOLLOWING CATEGORIES:  

8.2 Отказ от компенсации ущерба. НЕВЗИРАЯ НА ИНЫЕ 
ПОЛОЖЕНИЯ ОБ ОБРАТНОМ В НАСТОЯЩЕМ 
СОГЛАШЕНИИ ИЛИ ЛЮБОЙ ФОРМЕ ЗАКАЗА, RED 
HAT И ЕЕ АФФИЛИРОВАННЫЕ ЛИЦА НЕ НЕСУТ 
ОТВЕТСТВЕННОСТИ ПЕРЕД КЛИЕНТОМ И ЕГО 
АФФИЛИРОВАННЫМИ ЛИЦАМИ ЗА: ЛЮБЫЕ 
ПРЕТЕНЗИИ, ОСНОВАННЫЕ НА ПРЕТЕНЗИЯХ 
ТРЕТЬИХ ЛИЦ, ЛЮБОЙ НЕСУЩЕСТВЕННЫЙ, 
КОСВЕННЫЙ, ОСОБЫЙ УЩЕРБ ИЛИ ШТРАФНЫЕ 
УБЫТКИ, ВОЗНИКАЮЩИЕ ПО ДОГОВОРУ, ДЕЛИКТУ 
(ВКЛЮЧАЯ НЕОСТОРОЖНОСТЬ ИЛИ НАРУШЕНИЕ 
ЗАКОННЫХ ОБЯЗАТЕЛЬСТВ), ВСЛЕДСТВИЕ 
ИСКАЖЕНИЯ ФАКТОВ ИЛИ ИНЫМ ОБРАЗОМ, 
ЛЮБОЙ УЩЕРБ, ВОЗНИКАЮЩИЙ ИЗ НАСТОЯЩЕГО 
СОГЛАШЕНИЯ И/ИЛИ ФОРМ ЗАКАЗА ИЛИ В СВЯЗИ 
С НИМИ, ОТНОСЯЩИЙСЯ К СЛЕДУЮЩИМ 
КАТЕГОРИЯМ: 

  

(A) LOSS OF DATA;  (A) ПОТЕРЯ ИНФОРМАЦИИ; 
(B) LOSS OF PROFITS;  (B) ПОТЕРЯ ПРИБЫЛИ; 
(C) LOSS OF SAVINGS;  (C) ПОТЕРЯ СБЕРЕЖЕНИЙ; 
(D) LOSS OR INTERRUPTION OF SERVICE;  (D) НЕПРЕДОСТАВЛЕНИЕ ИЛИ ПЕРЕРЫВ В 
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ПОЛУЧЕНИИ УСЛУГ; 
(E) LOSS OF BUSINESS OR ANTICIPATORY PROFITS; (E) ПОТЕРЯ БИЗНЕСА ИЛИ ОЖИДАЕМОЙ ПРИБЫЛИ; 
(F) LOSS OF USE OR DOWNTIME;  (F) УТРАТА ВОЗМОЖНОСТИ ЭКСПЛУАТАЦИИ ИЛИ 

ПРОСТОЙ; 
(G) LOSS OF OR CORRUPTION TO DATA OR OTHER 

INFORMATION OR LOSS OR DAMAGE TO 

SOFTWARE 

(G) ПОТЕРЯ ИЛИ ИСКАЖЕНИЕ ДАННЫХ ИЛИ ИНОЙ 
ИНФОРМАЦИИ ИЛИ ПОТЕРЯ ИЛИ 
ПОВРЕЖДЕНИЕ ПРОГРАММНОГО 
ОБЕСПЕЧЕНИЯ 

  

EVEN IF RED HAT OR ITS AFFILIATES HAVE BEEN 

ADVISED OF THE POSSIBILITY OF SUCH LOSS 

AND/OR DAMAGE.  

ОТВЕТСТВЕННОСТЬ НЕ ВОЗНИКАЕТ, ДАЖЕ ЕСЛИ 
RED HAT ИЛИ ЕЕ АФФИЛИРОВАННЫЕ ЛИЦА 
ИЗВЕЩЕНЫ О ВОЗМОЖНОСТИ ТАКИХ УБЫТКОВ 
И/ИЛИ УЩЕРБА. 

  

8.3 Disclaimer of Direct Damages.  FOR THE AVOIDANCE 

OF DOUBT, THE TYPES OF LOSS AND/OR DAMAGE 

SPECIFIED IN SECTION 8.2(A) TO (G) INCLUSIVE 

SHALL NOT CONSTITUTE DIRECT LOSS FOR THE 

PUPROSES OF THIS AGREEMENT AND/OR ANY 

ORDER FORM. 

8.3 Отказ от ответственности за прямой ущерб. ВО 
ИЗБЕЖАНИЕ СОМНЕНИЙ, В КОНТЕКСТЕ 
НАСТОЯЩЕГО СОГЛАШЕНИЯ И/ИЛИ ЛЮБОЙ 

ФОРМЫ ЗАКАЗА ТИПЫ УБЫТКОВ И/ИЛИ УЩЕРБА, 
УКАЗАННЫЕ В ПУНКТАХ 8.2(А)-(G) ВКЛЮЧИТЕЛЬНО, 
НЕ ЯВЛЯЮТСЯ ПРЯМЫМ УЩЕРБОМ. 

  

8.4 No Exclusion or Limitation of Liability.  

NOTWITHSTANDING ANY OTHER PROVISION OF THIS 

AGREEMENT AND/OR ANY ORDER FORM, RED HAT 

DOES NOT EXCLUDE OR LIMIT LIABILITY FOR (A) 

PERSONAL INJURY OR DEATH TO THE EXTENT THAT 

SUCH INJURY OR DEATH RESULTS FROM THE 

NEGLICENCE OR WILLFUL DEFAULT OF RED HAT, ITS 

AGENTS, SERVANTS, AFFILIATES, OR 

SUBCONTRACTORS; (B) ANY BREACH OF THE 

OBLIGATIONS OR WARRANTIES IMPLIED PURSUANT 

TO SECTION 12 OF THE SALE OF GOODS ACT 1979 

OR SECTION 2 OF THE SUPPLY OF GOODS AND 

SERVICES ACT 1982; AND/OR (C) ANY FRAUDULENT 

MISREPRESENTATION UPON WHICH THE CLAIMING 

PARTY CAN BE SHOWN TO HAVE RELIED. 

8.4 Отсутствие исключения или ограничения 
ответственности. НЕВЗИРАЯ НА ЛЮБЫЕ ИНЫЕ 
ПОЛОЖЕНИЯ ОБ ОБРАТНОМ В НАСТОЯЩЕМ 
СОГЛАШЕНИИ И/ИЛИ ЛЮБОЙ ФОРМЕ ЗАКАЗА, RED 
HAT НЕ ИСКЛЮЧАЕТ И НЕ ОГРАНИЧИВАЕТ 
ОТВЕТСТВЕННОСТИ ЗА (А) ТРАВМУ ИЛИ СМЕРТЬ, 
СТАВШИЕ СЛЕДСТВИЕМ НЕОСТОРОЖНОСТИ ИЛИ 
УМЫШЛЕННОГО ОТКАЗА RED HAT, ЕЕ 
ПОДРЯДЧИКОВ, СЛУЖАЩИХ, АФФИЛИРОВАННЫХ 
ЛИЦ ИЛИ СУБПОДРЯДЧИКОВ ОТ ВЫПОЛНЕНИЯ 
СВОИХ ОБЯЗАТЕЛЬСТВ, (В) ЛЮБОЕ НАРУШЕНИЕ 
ОБЯЗАТЕЛЬСТВ ИЛИ ГАРАНТИЙ, 
ПРЕДУСМОТРЕННЫХ СТАТЬЕЙ 12 ЗАКОНА О 
ПРОДАЖЕ ТОВАРОВ 1979 Г. ИЛИ СТАТЬЕЙ 2 
ЗАКОНА О ПОСТАВКЕ ТОВАРОВ И УСЛУГ 1982 Г., 
И/ИЛИ (С) ЛЮБОЕ НАМЕРЕННОЕ ИСКАЖЕНИЕ 
ФАКТОВ, ЕСЛИ МОЖНО ДОКАЗАТЬ, ЧТО СТОРОНА, 
ПРЕДЪЯВЛЯЮЩАЯ ПРЕТЕНЗИЮ, ПОЛАГАЛАСЬ НА 
ТАКУЮ ИНФОРМАЦИЮ. 

  

9. Confidentiality  9. Конфиденциальность 
  

9.1 Obligations. During the term of this Agreement, both 

parties agree that (i) Confidential Information will be used 

only in accordance with the terms and conditions of this 

Agreement; (ii) each will use the same degree of care it 

utilises to protect its own confidential information, but in no 

event less than reasonable care; and (iii) the Confidential 

Information may be disclosed only to employees, agents 

and contractors with a need to know, and to its auditors and 

legal counsel, in each case, who are under a written 

obligation to keep such information confidential using 

standards of confidentiality not less restrictive than those 

required by this Agreement.  Both parties agree that 

obligations of confidentiality will exist for a period of two (2) 

years following initial disclosure of the particular 

Confidential Information.  "Confidential Information" means 

all information disclosed by either Red Hat or Client 

("Disclosing Party") to the other party ("Recipient") during 

the term of this Agreement that is either (i) marked 

confidential or (ii) disclosed orally and described as 

confidential at the time of disclosure and subsequently set 

forth in writing, marked confidential, and sent to the 

Recipient within thirty (30) days following the oral 

disclosure.   

9.1 Обязательства. В течение срока действия настоящего 
Соглашения обе стороны соглашаются с тем, что (i) 
Конфиденциальная информация будет использоваться 
только в соответствии с условиями настоящего 
Соглашения; (ii) каждая сторона будет относиться к ней 
с такой аккуратностью, как если бы это была ее 
собственная конфиденциальная информация, но в 
любом случае в степени, не меньше необходимой; и (iii) 
Конфиденциальная информация может раскрываться 
только сотрудникам, агентам и подрядчикам, которым 
она необходима для служебных целей, а также 
аудиторам и юристам, которые в каждом случае 
находятся под письменным обязательством сохранять 
конфиденциальность такой информации на не менее 
строгих условиях конфиденциальности, чем 
требования по настоящему Соглашению.  Обе стороны 
соглашаются с тем, что обязательства по 
конфиденциальности будут действовать в течение двух 
(2) лет с момента первоначального раскрытия 
конкретной Конфиденциальной информации.  
«Конфиденциальная информация» означает всю 
информацию, раскрываемую Red Hat или Клиентом 
(«Раскрывающая сторона») другой стороне 
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(«Получателю») в течение срока действия настоящего 
Соглашения, которая (i) помечена как 
конфиденциальная или (ii) раскрывается в устной 
форме и описывается как конфиденциальная в момент 
раскрытия и впоследствии определяется в письменной 
форме, помечается как конфиденциальная и 
отправляется Получателю в течение тридцати (30) дней 
после устного раскрытия. 

  

9.2 Exclusions. Confidential Information will not include 

information which: (i) is or later becomes publicly available 

without breach of this Agreement, or is disclosed by the 

Disclosing Party without obligation of confidentiality; (ii) is 

known to the Recipient at the time of disclosure by the 

Disclosing Party; (iii) is independently developed by the 

Recipient without use of the Confidential Information; (iv) 

becomes lawfully known or available to the Recipient 

without restriction from a source having the lawful right to 

disclose the information; (v) is generally known or easily 

ascertainable by parties of ordinary skill in the business of 

the Recipient; or (vi) is software code in either object code 

or source code form that is licensed under an open source 

license.  The Recipient will not be prohibited from 

complying with disclosure mandated by applicable law if, 

where reasonably practicable and without breaching any 

legal or regulatory requirement, it gives the Disclosing 

Party advance notice of the disclosure requirement. 

9.2 Исключения. Конфиденциальная информация не 
включает информацию, которая: (i) уже является или 
позднее становится общедоступной без нарушения 
настоящего Соглашения или раскрывается 
Раскрывающей стороной без обязательства по 
сохранению конфиденциальности; (ii) известна 
Получателю в момент раскрытия Раскрывающей 
стороной; (iii) независимо разработана Получателем 
без использования Конфиденциальной информации; 
(iv) законно становится известной или доступной 
Получателю без ограничений из источника, имеющего 
законное право на раскрытие информации; (v) является 
общеизвестной или легко устанавливаемой лицами при 
наличии среднего уровня компетентности в сфере 
деятельности, осуществляемой Получателем, или (vi) 
представляет собой программный код в форме 
объектного или исходного кода, лицензированного 
согласно лицензии на программное обеспечение с 
открытым исходным кодом.  Получателю не будет 
запрещено раскрывать информацию согласно 
требованиям применимого законодательства, если он, 
насколько это возможно и без нарушения юридических 
и нормативных требований, направит Раскрывающей 
стороне предварительное уведомление о 
необходимости раскрытия. 

  

10. Representations and Warranties  10. Заявления и гарантии 
  

10.1 General Representations and Warranties. Red Hat 

represents and warrants that: (a) it will use reasonable skill 

and care in providing the Services; (b) the Services will be 

performed in a professional and workmanlike manner by 

qualified personnel; (c)  it has the authority to enter into this 

Agreement with Client; and (d) to Red Hat’s knowledge, 
Red Hat branded Software does not, at the time of delivery 

to Client, include malicious or hidden mechanisms or code 

for the purpose of damaging or corrupting the Software. 

10.1 Общие заявления и гарантии. Red Hat заявляет и 
гарантирует, что: (a) будет оказывать Услуги с 
необходимой тщательностью и профессионализмом; (b) 
Услуги будут профессионально и надлежащим образом 
оказаны квалифицированным персоналом; (c) 
уполномочена подписать настоящее Соглашение с 
Клиентом; (d) насколько известно Red Hat, 
программное обеспечение под маркой Red Hat на 
момент доставки Клиенту не содержит злонамеренных 
или скрытых механизмов или кодов, предназначенных 
для повреждения или искажения программного 
обеспечения. 

  

10.2 Disclaimer of Warranty. EXCEPT AS EXPRESSLY 

PROVIDED IN SECTION 10.1 OR BY A THIRD PARTY 

VENDOR DIRECTLY TO CLIENT UNDER A SEPARATE 

AGREEMENT, THE SERVICES, SOFTWARE AND ANY 

HARDWARE ARE PROVIDED BY RED HAT “AS IS” AND 
WITHOUT WARRANTIES, REPRESENTATIONS, 

CONDITIONS OR OTHER TERMS OF ANY KIND AND 

RED HAT EXCLUDES ALL IMPLIED WARRANTIES TO 

THE EXTENT PERMISSIBLE BY LAW (INCLUDING, 

WITHOUT LIMITATION,THOSE OF MERCHANTABILITY, 

SATISFACTORY QUALITY, NON-INFRINGEMENT AND 

FITNESS FOR A PARTICULAR PURPOSE).RED HAT 

DOES NOT GUARANTEE OR WARRANT THAT THE 

USE OF THE SERVICES, SOFTWARE OR HARDWARE 

WILL BE UNINTERRUPTED, COMPLY WITH 

10.2 Отказ от гарантии. КРОМЕ СЛУЧАЕВ, ОТДЕЛЬНО 
ОПРЕДЕЛЕННЫХ В РАЗДЕЛЕ 10.1 ИЛИ 
ОГОВОРЕННЫХ СТОРОННИМ ПОСТАВЩИКОМ С 
КЛИЕНТОМ ПО ОТДЕЛЬНОМУ СОГЛАШЕНИЮ, 
УСЛУГИ, ПРОГРАММНОЕ И АППАРАТНОЕ 
ОБЕСПЕЧЕНИЕ ПРЕДСТАВЛЯЮТСЯ RED HAT НА 
УСЛОВИЯХ «КАК ЕСТЬ» И БЕЗ ГАРАНТИЙ, 
ЗАВЕРЕНИЙ ИЛИ ДРУГИХ УСЛОВИЙ ЛЮБОГО РОДА, 
И RED HAT В ОБЪЕМЕ, ДОПУСТИМОМ 
ЗАКОНОДАТЕЛЬСТВОМ, ИСКЛЮЧАЕТ ЛЮБЫЕ 
ПОДРАЗУМЕВАЕМЫЕ ГАРАНТИИ (ВКЛЮЧАЯ, 
ПОМИМО ПРОЧЕГО, ГАРАНТИИ КОММЕРЧЕСКОЙ 
ПРИГОДНОСТИ, УДОВЛЕТВОРИТЕЛЬНОГО 
КАЧЕСТВА, ОТСУТСТВИЯ НАРУШЕНИЙ ПРАВ 
ТРЕТЬИХ ЛИЦ И ПРИГОДНОСТИ ДЛЯ КОНКРЕТНОЙ 
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REGULATORY REQUIREMENTS, BE ERROR FREE OR 

THAT RED HAT WILL CORRECT ALL SOFTWARE 

ERRORS.  FOR THE BREACH OF THE WARRANTIES 

SET FORTH IN SECTION 10.1, CLIENT’S EXCLUSIVE 
REMEDY, AND RED HAT’S ENTIRE LIABILITY, WILL BE 
THE REPERFORMANCE OF DEFICIENT SERVICES, OR 

IF RED HAT CANNOT SUBSTANTIALLY CORRECT A 

BREACH IN A COMMERCIALLY REASONABLE 

MANNER, CLIENT MAY TERMINATE THE RELEVANT 

SERVICES AND RECEIVE A PRO RATA REFUND OF 

THE FEES PAID FOR THE DEFICIENT SERVICES AS OF 

THE EFFECTIVE DATE OF TERMINATION.  Without 

limiting the generality of the foregoing disclaimer, the 

Software, Services and any hardware provided are not 

specifically designed, manufactured or intended for 

use in (a) the planning, construction, maintenance, 

control, or direct operation of nuclear facilities, (b) 

aircraft navigation, control or communication systems, 

weapons systems, or (c) direct life support systems.  

Client agrees that it is solely responsible for the results 

obtained from the use of the Software and Services.  

ЦЕЛИ). RED HAT НЕ ПРЕДОСТАВЛЯЕТ ГАРАНТИЙ 
ИЛИ ЗАВЕРЕНИЙ В ТОМ, ЧТО ИСПОЛЬЗОВАНИЕ 
УСЛУГ, ПРОГРАММНОГО ИЛИ АППАРАТНОГО 
ОБЕСПЕЧЕНИЯ БУДЕТ ОСУЩЕСТВЛЯТЬСЯ БЕЗ 
ПЕРЕБОЕВ, БУДЕТ СООТВЕТСТВОВАТЬ 
НОРМАТИВНЫМ ТРЕБОВАНИЯМ, НЕ БУДЕТ 
СОДЕРЖАТЬ ОШИБОК ИЛИ ЧТО RED HAT 
ИСПРАВИТ ВСЕ ПРОГРАММНЫЕ ОШИБКИ.  В 
СЛУЧАЕ НАРУШЕНИЯ ГАРАНТИЙ, ОПРЕДЕЛЕННЫХ 
В РАЗДЕЛЕ 10.1, ЕДИНСТВЕННЫМ СРЕДСТВОМ 
ЗАЩИТЫ КЛИЕНТА И ЕДИНСТВЕННОЙ 
ОТВЕТСТВЕННОСТЬЮ RED HAT БУДЕТ ПОВТОРНОЕ 
ОКАЗАНИЕ НЕПОЛНЫХ УСЛУГ, ИЛИ ЕСЛИ RED HAT 
НЕ МОЖЕТ ЦЕЛИКОМ УСТРАНИТЬ НАРУШЕНИЕ 
КОММЕРЧЕСКИ ОПРАВДАННЫМ СПОСОБОМ, 
КЛИЕНТ МОЖЕТ ОТМЕНИТЬ СООТВЕТСТВУЮЩИЕ 
УСЛУГИ И ПОЛУЧИТЬ ПРОПОРЦИОНАЛЬНОЕ 
ВОЗМЕЩЕНИЕ ВОЗНАГРАЖДЕНИЯ, ОПЛАЧЕННОГО 
ЗА НЕПОЛНЫЕ УСЛУГИ ПО СОСТОЯНИЮ НА ДАТУ 
ВСТУПЛЕНИЯ РАСТОРЖЕНИЯ В СИЛУ.  Не 
ограничивая общей применимости 
вышеприведенного ограничения ответственности, 
Программное обеспечение, Услуги и любое 
предоставленное аппаратное обеспечение не 
разрабатываются, не производятся и не 
предназначены специально для использования (a) 
при планировании, строительстве, техническом 
обслуживании, контроле или непосредственной 
эксплуатации ядерных объектов, (b) в системах 
авиационной навигации, контроля или связи, 
системах вооружений или (c) системах 
жизнеобеспечения.  Клиент соглашается с тем, что 
только он отвечает за результаты, получаемые от 
использования Программного обеспечения и Услуг. 

  

11. Open Source Assurance Program 11. Программа гарантии качества решений с 
открытым исходным кодом 

For Software that is Red Hat branded, purchases under this 

Agreement may entitle Client to participate in Red Hat’s Open 
Source Assurance Program which is described at 

http://www.redhat.com/rhel/details/assurance/. The terms for this 

optional program are subject to a separate agreement which can 

be viewed at 

http://www.redhat.com/legal/open_source_assurance_agreement

.html.  

При покупке Программного обеспечения под маркой Red Hat 
по настоящему Соглашению Клиенту может предоставляться 
право на участие в Программе гарантии качества решений с 
открытым исходным кодом Red Hat, описание которой 
приведено по адресу 
http://www.redhat.com/rhel/details/assurance/. Условия этой 
дополнительной программы определены в отдельном 
соглашении, c которым можно ознакомиться по адресу 
http://www.redhat.com/legal/open_source_assurance_agreement

.html. 

  

12. Governing Law/Consent to Jurisdiction  12. Применимое законодательство/согласие с 
выбором юрисдикции 

This Agreement (and all Order Forms) and any dispute or claim 

arising out of or in relation to or in connection with it is governed 

by, and will be construed in accordance with, English law, without 

giving effect to the United Nations Convention on Contracts for 

the International Sale of Goods. Each party irrevocably agrees 

that the courts of England and Wales will have exclusive 

jurisdiction to settle any dispute or claim that arises from or in 

connection with this Agreement (and all Order Forms). 

Настоящее Соглашение (и все остальные Формы заказа) и 
любые споры и исковые требования, возникающие из них или 
в связи с ними, регулируются и интерпретируются в 
соответствии с законодательством Англии, Конвенция ООН о 
договорах международной купли-продажи товаров не 
действует. Каждая из сторон безотзывно соглашается с тем, 
что суды Англии и Уэльса будут иметь исключительную 
юрисдикцию по устранению и разрешению любых споров и 
исковых требований, вытекающих из настоящего Соглашения 
(и всех Форм заказов) или в связи с ними. 

  

13. Miscellaneous 13. Прочее 
  

13.1 Notices. Notices must be in English, in writing, and will be 

deemed given when delivered by hand or five (5) days after 

being sent using a method that provides for positive 

13.1 Уведомления. Уведомления должны быть составлены в 
письменной форме на английском языке и будут 
считаться доставленными при передаче из рук в руки 
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confirmation of delivery to the respective addresses or 

facsimile numbers indicated in an Order Form; provided 

that any notice from Client to Red Hat includes a copy sent 

to:   Red Hat, Inc., Attention: General Counsel, 100 East 

Davie Street, Raleigh, North Carolina 27601; Facsimile:  

(919) 754-3704. 

или в течение пяти (5) дней после отправления с 
помощью метода, предусматривающего подтверждение 
доставки по соответствующим адресам или номерам 
факса, указанным в Форме заказа, при этом любое 
уведомление от Клиента в адрес Red Hat включает 
копию, отправляемую по адресу:   Red Hat, Inc., Для: 
Главного юрисконсульта, 100 East Davie Street, Raleigh, 
North Carolina 27601; факс:  (919) 754-3704. 

   

13.2 Assignment. This Agreement is assignable by either party 

only with the other party’s prior written consent, which will 

not be unreasonably withheld, conditioned or delayed; 

provided, however, either party may, upon written notice 

and without the prior approval of the other party, (a) assign 

this Agreement to an Affiliate as long as the Affiliate has 

sufficient credit to satisfy its obligations under this 

Agreement and the scope of Service is not affected; and 

(b) assign this Agreement pursuant to a merger or a sale of 

all or substantially all of such party’s assets or stock.  

13.2 Уступка. Настоящее Соглашение может уступаться 
любой из сторон только с письменного согласия другой 
стороны, отказ в котором, а также условное 
предоставление или задержка которого требует веской 
причины, при этом любая из сторон может после 
письменного уведомления и без предварительного 
согласия другой стороны (a) уступить настоящее 
Соглашение Аффилированному лицу, если у 
Аффилированного лица есть достаточные ресурсы для 
исполнения своих обязательств по настоящему 
Соглашению, а на объеме Услуг это не скажется, а 
также (b) уступить настоящее Соглашение ввиду 
слияния или продажи всех или практически всех 
активов или имущества такой стороны. 

  

13.3 Independent Contractor. Red Hat is an independent 

contractor and nothing in this Agreement or related to Red 

Hat’s performance of any Order Form will be construed to 

create an employment or agency relationship between 

Client (or any Client personnel) and Red Hat (or any Red 

Hat personnel).  Each party will be solely responsible for 

supervision, direction, control and payment of its personnel, 

including applicable taxes, deductions, other payments and 

benefits.  Red Hat may subcontract Services under an 

Order Form to third parties or Affiliates without the approval 

of Client; provided, however, that (a) subcontractors agree 

to protect Client Confidential Information, and (b) Red Hat 

remains responsible to Client for performance of its 

obligations hereunder. 

13.3 Независимый исполнитель. Red Hat является 
независимым исполнителем, и ни одно из положений 
настоящего Соглашения, а также никакие действия, 
связанные с исполнением Red Hat любой Формы 
заказа, не следует толковать как устанавливающие 
трудовые или агентские отношения между Клиентом 
(или любым его персоналом) и Red Hat (или любым ее 
персоналом).  Каждая из сторон несет единоличную 
ответственность за надзор, управление, контроль и 
оплату труда в отношении своего персонала, включая 
применимые налоги, вычеты, другие платежи и выгоды.  
Red Hat может передать в субподряд Услуги по Форме 
заказа третьим лицам или Аффилированным лицам без 
согласия Клиента, при этом (a) субподрядчики 
соглашаются защищать Конфиденциальную 
информацию Клиента, а (b) Red Hat по-прежнему 
отвечает перед Клиентом за исполнение своих 
обязательств по настоящему Соглашению. 

  

13.4 Force Majeure. Neither party will be liable for any failure to 

perform its obligations or delays in performance (except of 

obligations to pay money) caused by acts of God, wars, 

riots, strikes, fires, floods, hurricanes, earthquakes, 

government restrictions, terrorist acts or other causes 

beyond its reasonable control.    

13.4 Обстоятельства непреодолимой силы. Стороны не 
несут ответственность за неисполнение или 
несвоевременное исполнение своих обязательств 
(кроме обязательств по выплате денежных средств) из-

за стихийных бедствий, войн, восстаний, забастовок, 
пожаров, наводнений, землетрясений, 
правительственных ограничений, террористических 
актов или других причин, не подконтрольных сторонам. 

  

13.5 Non-solicitation. Client agrees not to solicit or hire any 

personnel of Red Hat involved with the delivery of Services 

in connection with any Order Form during the term of and 

for twelve (12) months after termination or expiration of 

such Order Form; provided that Client may hire an 

individual employed by Red Hat who, without other 

solicitation, responds to advertisements or solicitations 

aimed at the general public. 

13.5 Запрет на найм рабочей силы другой Стороны. 
Клиент соглашается не переманивать и не нанимать 
персонал Red Hat, привлеченный к оказанию Услуг в 
связи с любой из Форм заказа, в течение срока 
действия такой Формы заказа и двенадцати (12) после 
прекращения ее действия, при этом Клиент может 
нанять сотрудника, работающего в Red Hat, который 
без целенаправленного переманивания отвечает на 
обращения или рекламные объявления, 
предназначенные для неограниченного круга лиц. 

  

13.6 Export and Privacy. Red Hat may supply Client with 

technical data that is subject to export control restrictions.  

Red Hat will not be responsible for compliance by Client 

13.6 Экспорт и защита данных. Red Hat может 
предоставить Клиенту технические данные, в 
отношении которых действуют ограничения экспортного 



 

 
Red Hat Enterprise Agreement Page 11 of 13  
(EMEA) Red Hat Confidential Information November 10, 2010 

 

with applicable export obligations or requirements for this 

technical data.  Client agrees to comply with all applicable 

export control restrictions.  If Client breaches this Section 

13.6 or the export provisions of an applicable end user 

license agreement for the Software, or any provision 

referencing these sections, Red Hat may terminate this 

Agreement and/or the applicable Order Form and its 

obligations thereunder without liability to Client.  Client 

acknowledges and agrees that to provide the Services, it 

may be necessary for Client Information to be transferred 

between Red Hat, its Affiliates, Business Partners and/or 

subcontractors, which may be located worldwide. 

контроля.  Red Hat не отвечает за соблюдение 
Клиентом применимых обязательств по экспортному 
контролю и требований в отношении этих технических 
данных.  Клиент соглашается соблюдать все 
применимые ограничения экспортного контроля.  Если 
Клиент нарушает положения настоящего раздела 13.6 
или положения об экспорте применимого 
лицензионного соглашения с конечным пользователем 
для Программного обеспечения или любые положения, 
содержащие ссылки на эти разделы, Red Hat может 
расторгнуть настоящее Соглашение и/или применимую 
Форму заказа и прекратить действие своих 
обязательств по ней без возникновения 
ответственности перед Клиентом.  Клиент 
подтверждает и соглашается с тем, что для оказания 
Услуг может потребоваться передача Клиентской 
информации между Red Hat, ее Аффилированными 
лицами, Деловыми партнерами и/или субподрядчиками, 
которые могут находиться в разных частях мира. 

  

13.7 Dispute Resolution. Each party agrees to give the other a 

written description of any problem(s) that may arise and to 

make a good faith effort to amicably resolve any such 

problem before commencing any proceeding.  

Notwithstanding the foregoing, either party may take any 

action reasonably required to protect such party’s rights.  
No claim or action, regardless of form, arising out of this 

Agreement or an Order Form may be brought by either 

party more than one (1) year after the cause of action has 

accrued. 

13.7 Разрешение споров. Каждая из сторон соглашается 
предоставить другой стороне письменное описание 
любой(ых) проблемы/проблем, которые могут 
возникать, и добросовестно принимать меры по их 
разрешению мирным путем, прежде чем начинать 
какое-либо судебное производство.  Невзирая на 
вышесказанное, любая из сторон может принимать 
любые меры, обоснованно необходимые для защиты 
прав такой стороны.  Ни одна из сторон не может ни в 
какой форме выдвигать претензии или подавать иски в 
связи с настоящим Соглашением или Формой заказа по 
истечении 1 (одного) года с момента выявления 
основания для иска. 

  

13.8 Headings. All headings contained in this Agreement are 

inserted for identification and convenience and will not be 

deemed part of this Agreement for purposes of 

interpretation.  

13.8  Заголовки. Все заголовки, содержащиеся в настоящем 
Соглашении, служат для ускорения поиска и удобства и 
для целей толкования не считаются частью настоящего 
Соглашения. 

 

  

13.9 Severability. If any provision of this Agreement is held 

invalid or unenforceable for any reason but would be valid 

and enforceable if appropriately modified, then such 

provision will apply with the modification necessary to make 

it valid and enforceable.  If such provision cannot be so 

modified, the parties agree that such invalidity will not affect 

the validity of the remaining provisions of the Agreement.  

13.9  Раздельность. Если какое-либо положение настоящего 
Соглашения по той или иной причине становится 
недействительным или невыполнимым, но было бы 
действительным и выполнимым при внесении 
соответствующих изменений, такое положение 
действует с изменениями, необходимыми для того, 
чтобы оно стало действительным и выполнимым.  Если 
такое положение невозможно изменить указанным 
способом, стороны соглашаются, что его 
недействительность не повлияет на действительность 
остальных положений настоящего Соглашения. 

  

13.10 Waiver. The delay or failure of either party to exercise any 

rights under this Agreement will not constitute or be 

deemed a waiver or forfeiture of such rights.  No waiver will 

be valid unless in writing and signed by an authorized 

representative of the party against whom such waiver is 

sought to be enforced. 

13.10 Отказ от прав. Если любая из сторон не воспользуется 
какими-либо правами по настоящему Соглашению или 
воспользуется ими с задержкой, это не будет считаться 
отказом от этих прав или их утратой.  Отказ 
действителен только при оформлении в письменном 
виде за подписью уполномоченного представителя 
стороны, побуждаемой к оформлению такого отказа. 

  

13.11 Complete Agreement. Each Order Form (a) is a separate 

agreement and is deemed to incorporate this Agreement, 

unless otherwise expressly provided in that Order Form; (b) 

constitutes the exclusive terms and conditions with respect 

to the subject matter of that Order Form, notwithstanding 

any different or additional terms that may be contained in 

13.11 Полнота Соглашения. Каждая Форма заказа (a) 
является отдельным соглашением и считается 
включающей настоящее Соглашение, если иное 
отдельно не определено в данной Форме заказа; (b) 
представляет собой полное изложение условий в 
отношении предмета данной Формы заказа, невзирая 
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the form of purchase order or other document used by 

Client to place orders or otherwise effect transactions 

under this Agreement; and (c) represents the final, 

complete and exclusive statement of the agreement 

between the parties with respect thereto, notwithstanding 

any prior written agreements or prior and contemporaneous 

oral agreements with respect to the subject matter of the 

Order Form.  In the event of any conflict between this 

Agreement, any Order Form and any end user license 

agreement for Software, this Agreement will take 

precedence unless otherwise expressly provided in the 

Order Form.  Notwithstanding any provision to the contrary 

in this Agreement, any applicable end user licence 

agreement will be governed by the laws of the State of New 

York and of the United States, without regard to any conflict 

of laws provisions. Any claim relating to the provision of the 

Services by Red Hat, its Affiliates  or their respective 

personnel will be made against Red Hat Limited, alone.  

The parties have not relied upon, and will have no remedy 

in respect of, any warranty, statement, representation or 

understanding made by any party (whether or not that party 

is a party to this Agreement) unless it is expressly set out in 

this Agreement.  Nothing in this Agreement will restrict 

either party's liability for fraudulent misrepresentation. 

на любые иные или дополнительные условия, которые 
могут содержаться в форме заказа на поставку или 
другом документе, используемом Клиентом для 
размещения заказов, или иным образом влиять на 
сделки по настоящему Соглашению, и (c) представляет 
собой окончательную, полную и исключительную 
формулировку соглашения между сторонами в 
отношении него, невзирая на любые прежние 
письменные соглашения, а также прежние и 
параллельные устные соглашения в отношении 
предмета Формы заказа.  В случае разночтений между 
настоящим Соглашением, любой из Форм заказа и 
любым лицензионным соглашением с конечным 
пользователем в отношении Программного 
обеспечения, настоящее Соглашение будет иметь 
преимущественную силу, если иное отдельно не 
определено в Форме заказа.  Невзирая на любые 
положения об обратном в настоящем Соглашении, 
любое лицензионное соглашение с конечным 
пользователем будет регулироваться 
законодательством штата Нью-Йорк и США 

безотносительно к любым положениям коллизионного 
права. Любые претензии, связанные с оказанием Услуг 
Red Hat, ее Аффилированными лицами и их 
соответствующим персоналом, выдвигаются 
непосредственно к Red Hat Limited.  Стороны не будут 
полагаться на гарантии, заявления, заверения или 
договоренности любых сторон (как являющихся, так и 
не являющихся сторонами по настоящему 
Соглашению) и не будут иметь средств защиты в их 
отношении, если они отдельно не определены в 
настоящем Соглашении.  Ни одно из положений 
настоящего Соглашения не ограничивает 
ответственности каждой из сторон за мошенническое 
искажение фактов. 

  

13.12 Amendment. Neither this Agreement nor any Order Form 

may be amended or modified except in a writing signed by 

the parties, which writing makes specific reference to this 

Agreement or the applicable Order Form.   

13.12 Поправки. Поправки и изменения могут вноситься в 
настоящее Соглашение и Формы заказа только в 
письменной форме за подписью сторон с отдельной 
ссылкой на настоящее Соглашение или применимую 
Форму заказа. 

  

13.13 Counterparts and Facsimile Signature.In the event this 

Agreement is executed with signatures, this Agreement 

may be executed in counterparts, each of which will be 

deemed an original and all of which will constitute one and 

the same document.  The parties may exchange signature 

pages by facsimile and such signatures will be effective to 

bind the parties to all the terms contained in this 

Agreement.   

13.13 Экземпляры и факсимильные подписи. Если 
настоящее Соглашение совершается путем 
проставления подписей, настоящее Соглашение может 
быть совершено в нескольких экземплярах, каждый из 
которых считается оригиналом, и все они будут 
составлять один и тот же документ.  Стороны могут 
обменяться страницами для подписей по факсу, и такие 
подписи будут связывать стороны всеми условиями, 
содержащимися в настоящем Соглашении. 

 

 

  

13.14 Third Party Rights.  Except for the parties Affiliates as 

expressly provided in this Agreement and, to the extent that 

rights are conferred on Business Partners pursuant to 

Sections 5.1 and 6.2.2, Business Partners, a person who is 

not a party to this Agreement will have no right under the 

Contracts (Rights of Third Parties) Act 1999 to enforce any 

terms of this Agreement.  This Section does not affect any 

right or remedy of any person which exists, or is available, 

other than pursuant to that Act.  

13.14 Права третьих лиц. За исключением 
Аффилированных лиц, отдельно указанных в 
настоящем Соглашении, и в той мере, в которой 
Деловым партнерам предоставляются права согласно 
разделам 5.1 и 6.2.2, лицо, которое не является 
стороной по настоящему Соглашению, не будет иметь 
прав по Закону о договорах (правах третьих лиц) 1999 г. 
по приведению в исполнение любых условий 
настоящего Соглашения.  Данный раздел не 
затрагивает прав и средств защиты любых лиц, 
существующих или доступных вне рамок настоящего 
Соглашения. 
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13.15 Further Assurance.  Client will, at the request and cost of 

Red Hat, use all reasonable endeavours to do or procure 

the doing of all such further acts and execute or procure 

the valid execution of all such documents, as may from 

time to time be necessary in Red Hat's reasonable opinion 

to give full effect to this Agreement and to vest in Red Hat 

the full benefit of the rights and benefits to be transferred to 

it under this Agreement.   

13.15 Последующее содействие. Клиент по запросу и за 
счет Red Hat примет все необходимые меры для 
выполнения или организации надлежащего выполнения 
всех последующих действий, а также подготовки или 
организации надлежащей подготовки всех документов, 
которые периодически могут требоваться, по 
обоснованному мнению Red Hat, для придания 
настоящему Соглашению полной юридической силы и 
передачи Red Hat всей полноты прав и преимуществ по 
настоящему Соглашению. 
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APPENDIX 1 
SUBSCRIPTION SERVICES 

ÏÐÈËÎÆÅÍÈÅ 1 
ÓÑËÓÃÈ ÏÎ ÏÎÄÏÈÑÊÅ  

 

Red Hat sells subscriptions that entitle you to receive Red Hat services 

and/or Software during the period of the subscription (generally, one or 

three years). This Appendix to the Order Form describes the 

�Subscription Services� that Red Hat provides for: 

Êîìïàíèÿ Red Hat ïðîäàåò ïîäïèñêè, êîòîðûå äàþò âàì ïðàâî íà 

ïîëó÷åíèå óñëóã è/èëè Ïðîãðàììíîãî îáåñïå÷åíèÿ (ÏÎ) Red Hat â 

òå÷åíèå ñðîêà äåéñòâèÿ ïîäïèñêè (êàê ïðàâèëî, íà îäèí èëè òðè 

ãîäà). Â íàñòîÿùåì Ïðèëîæåíèè ê Ôîðìå çàêàçà îïèñàíû «Óñëóãè 

ïî ïîäïèñêå», êîòîðûå ïðåäîñòàâëÿåò êîìïàíèÿ Red Hat: 

  

Software product offerings (these subscriptions are called �Software 

Subscriptions�); 

Àññîðòèìåíò ïðîãðàììíûõ ïðîäóêòîâ (ýòè ïîäïèñêè íàçûâàþòñÿ 

«Ïîäïèñêàìè íà ÏÎ»); 

  

Support and maintenance services offerings (these subscriptions are 

called �Support Subscriptions�); and 

Àññîðòèìåíò óñëóã ïî ïîääåðæêå è ñîïðîâîæäåíèþ (ýòè ïîäïèñêè 

íàçûâàþòñÿ «Ïîäïèñêàìè íà ïîääåðæêó»); è 

  

Software delivery and management services offerings (these 

subscriptions are called �Management Subscriptions�). 

Àññîðòèìåíò óñëóã ïî äîñòàâêå è óïðàâëåíèþ ÏÎ (ýòè ïîäïèñêè 

íàçûâàþòñÿ «Ïîäïèñêàìè íà óïðàâëåíèå»). 

  

The Exhibits to this Appendix provide additional terms concerning the 

Subscription Services. Whether you purchase Subscription Services 

from us or though one of our authorized Business Partners, we agree 

to provide you with the Subscription Services on the terms described in 

this Appendix, which includes the Exhibits and documents referred to 

in this Appendix (together, the �Appendix�). In exchange, you agree to 

comply with the terms of the Agreement, including this Appendix. 

Äîïîëíåíèÿ ê íàñòîÿùåìó Ïðèëîæåíèþ ñîäåðæàò 

äîïîëíèòåëüíûå óñëîâèÿ â îòíîøåíèè Óñëóã ïî ïîäïèñêå. 

Íåçàâèñèìî îò òîãî, ïðèîáðåòàþòñÿ ëè Óñëóãè ïî ïîäïèñêå ó íàñ 

èëè ÷åðåç îäíîãî èç íàøèõ àâòîðèçîâàííûõ Äåëîâûõ ïàðòíåðîâ, 

ìû ñîãëàøàåìñÿ ïðåäîñòàâèòü âàì Óñëóãè ïî ïîäïèñêå íà 

óñëîâèÿõ, îïèñàííûõ â íàñòîÿùåì Ïðèëîæåíèè, âêëþ÷àþùåì 

Äîïîëíåíèÿ è äîêóìåíòû, óïîìèíàåìûå â íàñòîÿùåì Ïðèëîæåíèè 

(ñîâìåñòíî èìåíóåìûå «Ïðèëîæåíèå»). Âçàìåí âû ñîãëàøàåòåñü 

ñîáëþäàòü óñëîâèÿ Ñîãëàøåíèÿ, âêëþ÷àÿ íàñòîÿùåå Ïðèëîæåíèå. 

  

When we use a capitalized term in this Appendix without defining it, the 

term has the meaning defined in the Agreement to which this Appendix 

applies, such as the Red Hat Enterprise Agreement. In the event of a 

conflict, inconsistency or difference between this Appendix and an 

Exhibit to this Appendix, the terms of the Exhibit control. 

Êîãäà â íàñòîÿùåì Ïðèëîæåíèè èñïîëüçóåòñÿ òåðìèí, íàïèñàííûé 

ñ çàãëàâíîé áóêâû, áåç ñîïðîâîæäàþùåãî åãî îïðåäåëåíèÿ, îí 

èìååò çíà÷åíèå, îïðåäåëåííîå â Ñîãëàøåíèè, â îòíîøåíèè 

êîòîðîãî äåéñòâóåò íàñòîÿùåå Ïðèëîæåíèå, íàïðèìåð, â 

Ñîãëàøåíèè î Red Hat Enterprise. Â ñëó÷àå ðàçíî÷òåíèé, 

íåñîîòâåòñòâèé èëè ðàçëè÷èé ìåæäó íàñòîÿùèì Ïðèëîæåíèåì è 

Äîïîëíåíèåì ê íàñòîÿùåìó Ïðèëîæåíèþ, ïðåèìóùåñòâåííóþ 

ñèëó èìåþò óñëîâèÿ Äîïîëíåíèÿ. 

  

1. Subscription Services � An Overview 1. Óñëóãè ïî ïîäïèñêå � îáçîð 

 

  

1.1 Subscription Units. We charge you a fee for our Subscription 

Services based on the total number of Units of Software or other 

Red Hat Products that you deploy, install, use or execute (as 

described more fully in Tables 1.4, 1.5 and 1.6 below and 

elsewhere in the Appendix). For example, Software 

Subscriptions for Red Hat Enterprise Linux Server are priced 

based on the number, and other characteristics of Systems, 

Virtual Nodes or Physical Nodes (e.g. Socket-pairs, Virtual 

Guests, etc.) on which you install or use the Software. Software 

Subscriptions for Red Hat JBoss Enterprise Application Platform 

are priced based on the number of Cores running that Software, 

in a range called a Core Band. �Red Hat Products� refers 

collectively to the Software Subscriptions, Support Subscriptions 

and Management Subscriptions listed in Tables 1.4, 1.5 and 1.6. 

Note that Red Hat Products do not include generally available 

open source projects such as www.wildfly.org, www.jboss.org, 

www.fedoraproject.org, www.openstack.redhat.com, 

www.gluster.org, www.centos.org, Ansible Core Software 

(except as specified in Exhibit 1.H, Table 3.2) and/or other 

community projects. 

 

1.1 Åäèíèöû ïîäïèñêè. Ìû âçèìàåì ñ âàñ ïëàòó çà íàøè 

Óñëóãè ïî ïîäïèñêå íà îñíîâå îáùåãî êîëè÷åñòâà Åäèíèö ÏÎ 

èëè äðóãèõ Ïðîäóêòîâ Red Hat, êîòîðûå âû çàïóñêàåòå, 

óñòàíàâëèâàåòå, èñïîëüçóåòå èëè èñïîëíÿåòå (ñîãëàñíî 

áîëåå ïîäðîáíîìó îïèñàíèþ, ïðèâåäåííîìó â Òàáëèöàõ 1.4, 

1.5 è 1.6 íèæå è â äðóãèõ ÷àñòÿõ Ïðèëîæåíèÿ). Íàïðèìåð, 

öåíû íà Ïîäïèñêè íà ÏÎ Red Hat Enterprise Linux Server 

îñíîâàíû íà êîëè÷åñòâå è äðóãèõ õàðàêòåðèñòèêàõ Ñèñòåì, 

Âèðòóàëüíûõ óçëîâ èëè Ôèçè÷åñêèõ óçëîâ (òàêèõ êàê 

êîëè÷åñòâî Ïàð ñîêåòîâ, Âèðòóàëüíûõ ãîñòåé è ò. ä.), íà 

êîòîðûõ âû óñòàíàâëèâàåòå èëè èñïîëüçóåòå ÏÎ.  åíû íà 

Ïîäïèñêè íà ÏÎ Red Hat JBoss Enterprise Application Platform 

îñíîâàíû íà êîëè÷åñòâå ßäåð, íà êîòîðîì ðàáîòàåò ýòî ÏÎ, 

â äèàïàçîíå, íàçûâàåìîì ßäåðíûì äèàïàçîíîì. «Ïðîäóêòû 

Red Hat» ñîâìåñòíî îáîçíà÷àþò Ïîäïèñêè íà ÏÎ, Ïîäïèñêè 

íà ïîääåðæêó è Ïîäïèñêè íà óïðàâëåíèå, óêàçàííûå â 

òàáëèöàõ 1.4, 1.5 è 1.6. Îáðàòèòå âíèìàíèå, ÷òî Ïðîäóêòû 

Red Hat íå âêëþ÷àþò òàêèå îáùåäîñòóïíûå ïðîåêòû ñ 

îòêðûòûì èñõîäíûì êîäîì, êàê www.wildfly.org, 

www.jboss.org, www.fedoraproject.org, 

www.openstack.redhat.com, www.gluster.org, www.centos.org, 

áàçîâîå ÏÎ Ansible Core Software (êðîìå óêàçàííîãî â 

Äîïîëíåíèè 1.H, Òàáëèöà 3.2) è/èëè äðóãèå íåêîììåð÷åñêèå 

ïðîåêòû. 

  

1.2 Use of Software and Subscription Services. While you have 

subscriptions entitling you to receive Subscription Services for a 

1.2 Èñïîëüçîâàíèå ÏÎ è Óñëóã ïî ïîäïèñêå. Íåñìîòðÿ íà òî, 

÷òî ó âàñ åñòü ïîäïèñêè, ïîçâîëÿþùèå âàì ïîëó÷àòü Óñëóãè 
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Red Hat Product, you are required to purchase Subscription 

Services in a quantity equal to the total number of Units of that 

Red Hat Product (including variants or components thereof). In 

addition, if you are using Subscription Services to support or 

maintain a Red Hat Product and/or non-Red Hat Product, then 

you are required to purchase Subscription Services for each 

instance of such Red Hat Product and/or non-Red Hat Product 

for which you use Subscription Services. The Agreement 

(including pricing) is premised on our understanding that you will 

use the Subscription Services and Software only for your internal 

use (which includes Affiliates). You agree not to use Software 

Subscriptions with higher support service levels (e.g. Standard 

and/or Premium) to provide such higher support levels to Units 

with Subscriptions that include lower support levels (e.g. Self-

support and/or Standard), unless you report and pay for the 

higher support service levels on such Units. You may migrate 

from one Unit of a given Software Subscription to another Unit 

with the same Subscription Services characteristics (such as 

from one on-premise System or Physical Node to another on-

premise System or Physical Node) without the purchase of 

additional Software Subscriptions, provided that you do not 

increase the quantity of Units or other Software Subscription 

characteristics (such as the number of Socket-pairs, Virtual 

Guests, vCPUs or Managed Nodes). A Software Subscription 

provides you with ongoing access to a variety of services for your 

personal (internal) use. Accordingly, providing our services to, or 

using for the benefit of, a third party (for example, using 

Subscription Services to provide hosting services, managed 

services, Internet service provider (ISP) services, or third party 

access to or use of the Subscription Services) is a material 

breach of the Agreement. The foregoing sentence is not 

intended to limit your internal use of the Software to run a web 

site and/or to offer your own software as a service, provided such 

web site or service (a) does not include a distribution, sale or 

resale of any of the Subscription Services and (b) provides as 

the primary component of the web site or service a material 

value added application other than the Software and/or 

Subscription Services. The Subscription Services may be used 

under the terms of this Appendix by third parties acting on your 

behalf, such as contractors, subcontractors or outsourcing 

vendors provided (i) you remain responsible for all of your 

obligations under the Agreement and this Appendix and for the 

activities and omissions of the third parties and (ii) you obtain 

Red Hat�s written consent before you migrate your Software 

Subscriptions off of your premises or, in the case of a migration 

to a third party cloud or hosting provider, you are qualified for the 

Red Hat Cloud Access program and agree to the terms of Red 

Hat�s Cloud Access program as set forth in Exhibit 1.I. Any 

unauthorized use of the Subscription Services is a material 

breach of the Agreement, such as (a) only purchasing or 

renewing Subscription Services based on some, but not all, of 

the total number of Units of Software or other Red Hat Products, 

(b) providing Software Access or Software Maintenance (each 

defined below) to third parties, (c) using Software Access, 

Software Maintenance, Pre-Production Support, Production 

Support and/or Development Support (each defined below) to 

provide support to third parties, (d) using Subscription Services 

in connection with any redistribution of Software and/or (e) using 

Subscription Services to support or maintain any non-Red Hat 

Software products without purchasing Subscription Services for 

each instance of such non-Red Hat Product for which you use 

Subscription Services. For the purposes of this paragraph (for 

example, in calculating the total number of Units of Software), 

Software would include versions or copies that have the Red Hat 

trademark(s) and/or logo file(s) removed. The licenses that are 

applicable to the individual open source software packages are 

perpetual (subject to your compliance with their terms), but the 

other benefits of a Software Subscription will expire if not 

ïî ïîäïèñêå íà Ïðîäóêò Red Hat, âû äîëæíû ïðèîáðåòàòü 

Óñëóãè ïî ïîäïèñêå â êîëè÷åñòâå, ðàâíîì îáùåìó êîëè÷åñòâó 

Åäèíèö ýòîãî Ïðîäóêòà Red Hat (âêëþ÷àÿ åãî ðàçíîâèäíîñòè 

èëè êîìïîíåíòû). Êðîìå òîãî, åñëè âû ïîëüçóåòåñü Óñëóãàìè 

ïî ïîäïèñêå äëÿ ïîääåðæêè èëè ñîïðîâîæäåíèÿ Ïðîäóêòà 

Red Hat è/èëè äðóãîãî ïðîäóêòà (íå Red Hat), âû äîëæíû 

ïðèîáðåñòè Óñëóãè ïî ïîäïèñêå íà êàæäûé ýêçåìïëÿð òàêîãî 

Ïðîäóêòà Red Hat è/èëè äðóãîãî ïðîäóêòà (íå Red Hat), äëÿ 

êîòîðîãî âû èñïîëüçóåòå Óñëóãè ïî ïîäïèñêå. Ñîãëàøåíèå 

(âêëþ÷àÿ öåíû) îñíîâàíî íà íàøåì ïîíèìàíèè, ÷òî âû 

áóäåòå ïîëüçîâàòüñÿ Óñëóãàìè ïî ïîäïèñêå è ÏÎ òîëüêî äëÿ 

ñâîèõ âíóòðåííèõ öåëåé (âêëþ÷àÿ Àôôèëèðîâàííûõ ëèö). 

Âû ñîãëàøàåòåñü íå èñïîëüçîâàòü Ïîäïèñêè íà ÏÎ ñ áîëåå 

âûñîêèìè óðîâíÿìè ïîääåðæêè (íàïðèìåð, Standard è/èëè 

Premium) äëÿ ïðåäîñòàâëåíèÿ áîëåå âûñîêèõ óðîâíåé 

ïîääåðæêè Åäèíèöàì ñ Ïîäïèñêàìè, âêëþ÷àþùèìè áîëåå 

íèçêèå óðîâíè ïîääåðæêè (íàïðèìåð, Self-support è/èëè 

Standard), åñëè âû íå ñîîáùàåòå è íå îïëà÷èâàåòå áîëåå 

âûñîêèå óðîâíè ïîääåðæêè ïî òàêèì Åäèíèöàì. Âû ìîæåòå 

ìèãðèðîâàòü ñ îäíîé Åäèíèöû îïðåäåëåííîé Ïîäïèñêè íà 

ÏÎ íà äðóãóþ ñ òåìè æå õàðàêòåðèñòèêàìè Óñëóã ïî ïîäïèñêå 

(íàïðèìåð, ñ îäíîé Ñèñòåìû èëè îäíîãî Ôèçè÷åñêîãî óçëà íà 

îáúåêòå íà äðóãóþ Ñèñòåìó èëè Ôèçè÷åñêèé óçåë íà îáúåêòå) 

áåç ïðèîáðåòåíèÿ äîïîëíèòåëüíûõ Ïîäïèñîê íà ÏÎ ïðè 

óñëîâèè, ÷òî âû íå óâåëè÷èâàåòå êîëè÷åñòâî Åäèíèö èëè 

äðóãèå õàðàêòåðèñòèêè Ïîäïèñîê íà ÏÎ (òàêèå êàê ÷èñëî Ïàð 

ñîêåòîâ, Âèðòóàëüíûõ ãîñòåé, âèðòóàëüíûõ ïðîöåññîðîâ 

(vCPU), èëè Óïðàâëÿåìûå óçëû). Ïîäïèñêà íà ÏÎ 

ïðåäîñòàâëÿåò âàì ïîñòîÿííûé äîñòóï ê ðàçëè÷íûì óñëóãàì 

äëÿ ñîáñòâåííîãî (âíóòðåííåãî ïðèìåíåíèÿ). 

Ñîîòâåòñòâåííî, ïðåäîñòàâëåíèå íàøèõ óñëóã èëè èõ 

èñïîëüçîâàíèå â ïîëüçó òðåòüåé ñòîðîíû (íàïðèìåð, 

èñïîëüçîâàíèå Óñëóã ïîäïèñêè äëÿ ïðåäîñòàâëåíèÿ óñëóã 

ðàçìåùåíèÿ, óïðàâëÿåìûõ óñëóã, óñëóã ïîñòàâùèêà óñëóã 

Èíòåðíåòà) ÿâëÿåòñÿ ñóùåñòâåííûì íàðóøåíèåì 

Ñîãëàøåíèÿ. Ïðåäûäóùåå ïðåäëîæåíèå íå èìååò öåëüþ 

îãðàíè÷åíèå èñïîëüçîâàíèÿ âàìè ÏÎ âî âíóòðåííèõ öåëÿõ 

äëÿ çàïóñêà âåá-ñàéòà è/èëè ïðåäëîæåíèÿ âàøåãî 

ñîáñòâåííîãî ïðîãðàììíîãî îáåñïå÷åíèÿ â êà÷åñòâå óñëóãè 

ïðè óñëîâèè, ÷òî òàêîé âåá-ñàéò èëè óñëóãà (a) íå 

ïðåäóñìàòðèâàåò äèñòðèáóöèþ, ïðîäàæó èëè ïåðåïðîäàæó 

ëþáûõ Óñëóã ïî ïîäïèñêå è (b) ïðåäîñòàâëÿåò êàê îñíîâíîé 

êîìïîíåíò âåá-ñàéòà èëè ñëóæáû ïðèëîæåíèå, 

ïðåäñòàâëÿþùåå ñîáîé äîïîëíèòåëüíóþ ìàòåðèàëüíóþ 

öåííîñòü, îòëè÷íóþ îò ÏÎ è Óñëóã ïî ïîäïèñêå. Óñëóãè ïî 

ïîäïèñêå ìîãóò èñïîëüçîâàòüñÿ â ñîîòâåòñòâèè ñ óñëîâèÿìè 

íàñòîÿùåãî Ïðèëîæåíèÿ òðåòüèìè ñòîðîíàìè, 

äåéñòâóþùèìè îò âàøåãî èìåíè, òàêèìè êàê ïîäðÿä÷èêè, 

ñóáïîäðÿä÷èêè èëè íåçàâèñèìûå ïîñòàâùèêè, ïðè óñëîâèè, 

÷òî (i) âû ïî-ïðåæíåìó îòâå÷àåòå çà âñå ñâîè îáÿçàòåëüñòâà 

ïî Ñîãëàøåíèþ è íàñòîÿùåìó Ïðèëîæåíèþ è çà âñå 

äåéñòâèÿ è áåçäåéñòâèå òðåòüèõ ñòîðîí è (ii) âû ïîëó÷èòå 

ïèñüìåííîå ñîãëàñèå Red Hat ïåðåä ìèãðàöèåé ñâîèõ 

Ïîäïèñîê íà ÏÎ ñî ñâîåãî îáúåêòà, èëè â ñëó÷àå ìèãðàöèè ê 

ñòîðîííåìó îáëà÷íîìó è õîñòèíãîâîìó ïðîâàéäåðó âû 

èìååòå ïðàâî íà ó÷àñòèå â Ïðîãðàììå îáëà÷íîãî äîñòóïà 

Red Hat è ñîãëàøàåòåñü ñ óñëîâèÿìè Ïðîãðàììû îáëà÷íîãî 

äîñòóïà Red Hat, îïðåäåëåííûìè â Äîïîëíåíèè 1.I. Ëþáîå 

íåñàíêöèîíèðîâàííîå èñïîëüçîâàíèå Óñëóã ïî ïîäïèñêå 

ÿâëÿåòñÿ ñóùåñòâåííûì íàðóøåíèåì Ñîãëàøåíèÿ, â 

÷àñòíîñòè, (a) ïðèîáðåòåíèå èëè ïðîäëåíèå Óñëóã ïî 

ïîäïèñêå íå äëÿ âñåõ Åäèíèö ÏÎ èëè äðóãèõ Ïðîäóêòîâ Red 

Hat, (b) ïðåäîñòàâëåíèå Äîñòóïà ê ÏÎ èëè Ñîïðîâîæäåíèþ 

ÏÎ (ñîãëàñíî îïðåäåëåíèÿì êàæäîãî èç ýòèõ òåðìèíîâ, 

ïðèâåäåííûì íèæå) òðåòüèì ñòîðîíàì, (c) èñïîëüçîâàíèå 

Äîñòóïà ê ÏÎ, Ñîïðîâîæäåíèÿ ÏÎ, Ïðåäïðîèçâîäñòâåííîé 

ïîääåðæêè,! Ïîääåðæêè ïðîèçâîäñòâà è/èëè Ïîääåðæêè 

ðàçðàáîòêè (ñîãëàñíî îïðåäåëåíèÿì êàæäîãî èç ýòèõ 
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renewed. This Agreement establishes the rights and obligations 

associated with Red Hat Products and is not intended to limit 

your rights to software code under the terms of an open source 

license. 

òåðìèíîâ, ïðèâåäåííûì íèæå) äëÿ ïðåäîñòàâëåíèÿ 

ïîääåðæêè òðåòüèì ñòîðîíàì, (d) èñïîëüçîâàíèå Óñëóã ïî 

ïîäïèñêå â ñâÿçè ñ ëþáîé ðåäèñòðèáóöèåé ÏÎ è/èëè (e) 

èñïîëüçîâàíèå Óñëóã ïî ïîäïèñêå äëÿ ïîääåðæêè èëè 

ñîïðîâîæäåíèÿ ëþáûõ ïðîãðàììíûõ ïðîäóêòîâ, îòëè÷íûõ îò 

Ïðîãðàììíûõ ïðîäóêòîâ Red Hat, áåç ïðèîáðåòåíèÿ Óñëóã ïî 

ïîäïèñêå äëÿ êàæäîãî ýêçåìïëÿðà òàêîãî ïðîäóêòà, îòëè÷íîãî 

îò Ïðîãðàììíîãî ïðîäóêòà Red Hat, äëÿ êîòîðîãî âû 

èñïîëüçóåòå Óñëóãè ïî ïîäïèñêå. Â êîíòåêñòå äàííîãî ïóíêòà 

(íàïðèìåð, ïðè ðàñ÷åòå îáùåãî êîëè÷åñòâà Åäèíèö ÏÎ) ÏÎ 

âêëþ÷àåò âåðñèè èëè êîïèè, â êîòîðûõ ôàéëû òîâàðíûõ 

çíàêîâ è/èëè ëîãîòèïîâ Red Hat óäàëåíû. Ëèöåíçèè, 

ïðèìåíèìûå ê îòäåëüíûì ïàêåòàì ÏÎ ñ îòêðûòûì êîäîì, 

ÿâëÿþòñÿ áåññðî÷íûìè (ïðè ñîáëþäåíèè âàìè èõ óñëîâèé), 

îäíàêî äðóãèå ïðåèìóùåñòâà Ïîäïèñêè íà ÏÎ â ñëó÷àå 

íåïðîäëåíèÿ òåðÿþò ñèëó. Íàñòîÿùåå Ñîãëàøåíèå 

îïðåäåëÿåò ïðàâà è îáÿçàòåëüñòâà, ñâÿçàííûå ñ Ïðîäóêòàìè 

Red Hat, è íå îãðàíè÷èâàåò âàøè ïðàâà íà êîä ÏÎ â 

ñîîòâåòñòâèè ñ ëèöåíçèåé íà îòêðûòûé èñõîäíûé êîä.! 

  
1.3 Subscription Start Date. Unless otherwise agreed in an Order 

Form, the Subscription Services will begin on the date you 

purchase the Subscription Services (please note that the 

foregoing does not limit your obligation to pay for Subscription 

Services that you previously used but for which you have not 

paid). 

1.3 Íà÷àëüíàÿ äàòà ïîäïèñêè. Åñëè èíîå íå ñîãëàñîâàíî â 

Ôîðìå çàêàçà, ñðîê äåéñòâèÿ Óñëóã ïî ïîäïèñêå íà÷íåòñÿ â 

äàòó ïðèîáðåòåíèÿ âàìè Óñëóã ïî ïîäïèñêå (îáðàòèòå 

âíèìàíèå, ÷òî ýòî íå îãðàíè÷èâàåò âàøèõ îáÿçàòåëüñòâ ïî 

îïëàòå Óñëóã ïî ïîäïèñêå, êîòîðûå âû ðàíåå èñïîëüçîâàëè, 

íî íå îïëàòèëè). 

  
1.4 Software Subscriptions. 1.4 Ïîäïèñêè íà ÏÎ. 

  

Benefits of a Software Subscription. For each Software 

Subscription that you purchase, Red Hat provides you one or 

more of the following benefits: 

Ïðåèìóùåñòâà Ïîäïèñêè íà ÏÎ. Äëÿ êàæäîé 

ïðèîáðåòàåìîé âàìè ïîäïèñêè íà ÏÎ Red Hat ïðåäîñòàâëÿåò 

âàì îäíî èëè íåñêîëüêî èç ñëåäóþùèõ ïðåèìóùåñòâ: 

  

Software Access: Access to the Software. Äîñòóï ê ÏÎ: Äîñòóï ê ÏÎ. 

  

Software Maintenance: Access to updates, upgrades, 

corrections, security advisories and bug fixes for the Software, if 

and when available. 

Ñîïðîâîæäåíèå ÏÎ: Äîñòóï ê îáíîâëåíèÿì, àïãðåéäàì, 

êîððåêöèÿì, ñîâåòàì ïî áåçîïàñíîñòè è èñïðàâëåíèÿì 

îøèáîê äëÿ ÏÎ, åñëè è êîãäà îíè èìåþòñÿ. 

  

Support: Access to Red Hat support for issues relating to 

Software as described below. 

Ïîääåðæêà: Äîñòóï ê ïîääåðæêå Red Hat ïî ïðîáëåìàì, 

êàñàþùèìñÿ ÏÎ, â ñîîòâåòñòâèè ñ ïðèâåäåííûì íèæå 

îïèñàíèåì. 

  

Open Source Assurance. Software Subscription purchases 

under this Appendix may entitle you to participate in Red Hat�s 

Open Source Assurance Program subject to a separate 

agreement, which can be viewed at 

www.redhat.com/legal/open_source_assurance_agreement.html. 

Ãàðàíòèè ïðàâ íà èñïîëüçîâàíèå ðåøåíèé ñ îòêðûòûì 

èñõîäíûì êîäîì. Ïðè ïðèîáðåòåíèè óñëóã ïî Ïîäïèñêàì íà 

ÏÎ ïî íàñòîÿùåìó Ïðèëîæåíèþ âû ìîæåòå ïîëó÷èòü ïðàâî 

íà ó÷àñòèå â Ïðîãðàììå ãàðàíòèè ïðàâ íà èñïîëüçîâàíèå 

ðåøåíèé ñ îòêðûòûì èñõîäíûì êîäîì Red Hat â 

ñîîòâåòñòâèè ñ îòäåëüíûì ñîãëàøåíèåì, ñ êîòîðûì ìîæíî 

îçíàêîìèòüñÿ ïî àäðåñó 

www.redhat.com/legal/open_source_assurance_agreement.html. 

  

Descriptions of Red Hat Software Subscriptions. Table 1.4 

below lists the Software Subscriptions offered by Red Hat and 

the Unit descriptions that are used to measure your use of each 

Software Subscription. The End User License Agreement(s) that 

governs your use of the Software is/are located at 

www.redhat.com/licenses/EULAs (note that for certain Red Hat 

Products multiple EULAs will apply). The Exhibits listed in Table 

1.4 contain additional information concerning the scope of the 

Software Subscriptions and how Red Hat provides Subscription 

Services to you. 

Îïèñàíèå Ïîäïèñîê íà ÏÎ Red Hat. Â Òàáëèöå 1.4 íèæå 

óêàçàíû Ïîäïèñêè íà ÏÎ, ïðåäëàãàåìûå êîìïàíèåé Red Hat, 

è ïðèâåäåíû îïèñàíèÿ Åäèíèö, êîòîðûå èñïîëüçóþòñÿ äëÿ 

èçìåðåíèÿ èñïîëüçîâàíèÿ âàìè êàæäîé èç Ïîäïèñîê íà ÏÎ. 

Ëèöåíçèîííîå ñîãëàøåíèå ñ êîíå÷íûì ïîëüçîâàòåëåì, 

êîòîðîå ðåãóëèðóåò èñïîëüçîâàíèå âàìè ÏÎ, íàõîäèòñÿ ïî 

àäðåñó www.redhat.com/licenses/EULAs (îáðàòèòå âíèìàíèå, 

÷òî äëÿ íåêîòîðûõ Ïðîäóêòîâ Red Hat äåéñòâóåò ñðàçó 

íåñêîëüêî Ñîãëàøåíèé EULA). Äîïîëíåíèÿ, óêàçàííûå â 

Òàáëèöå 1.4, ñîäåðæàò äîïîëíèòåëüíóþ èíôîðìàöèþ â 

îòíîøåíèè îáúåìà Ïîäïèñîê íà ÏÎ è ñïîñîáà 

ïðåäîñòàâëåíèÿ âàì Óñëóã ïî ïîäïèñêå êîìïàíèåé Red Hat. 
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Table 1.4 

Software Subscription 
Unit Description 

(used to measure your use of Software Subscriptions)  

Exhibit 

Containing 

Additional 

Terms 

Red Hat Enterprise Linux Server (Physical or 

Virtual Nodes) 

Red Hat Enterprise Linux for SAP HANA 

Red Hat Enterprise Linux Server Add-Ons: 

High Availability 

Load Balancer 

Resilient Storage 

Scalable File System 

Smart Management 

Extended Update Support 

Extended Life Cycle Support 

Red Hat Insights 

Physical Node: a physical system on which you install or execute all or a 

portion of the Software including, without limitation, a server, work station, 

laptop, blade or other physical system, as applicable:  

 

OR 

 

Virtual Node: an instance of the Software executed, in whole or in part, on 

a virtual machine or container. 

1.A 

Red Hat Enterprise Linux for Virtual 

Datacenters 

Red Hat Enterprise Linux for Hyperscale 

Red Hat Enterprise Virtualization for Power  

Red Hat Enterprise Linux Server Entry Level 

Physical Node: a physical system on which you install or execute all or a 

portion of the Software including, without limitation, a server, work station, 

laptop, blade or other physical system, as applicable. 

1.A 

Red Hat Enterprise Linux Server  

Red Hat Enterprise Linux for HPC Compute 

Nodes 

Red Hat Enterprise Linux for HPC Head 

Nodes 

Red Hat Enterprise Linux for Grid Nodes 

Red Hat Enterprise Linux for PRIMEQUEST 

Red Hat Enterprise Linux for SAP 

Applications 

Red Hat Enterprise Linux Server Add-Ons: 

High Availability 

Load Balancer 

Resilient Storage 

Scalable File System 

Smart Management 

Extended Update Support 

Extended Life Cycle Support 

Red Hat Insights 

System: a system on which you install or execute all or a portion of the 

Software. A System includes each instance of the Software installed or 

executed on, without limitation, a server, work station, laptop, virtual 

machine, container, blade, node, partition, appliance or engine, as 

applicable;  

 

OR 

 

vCPU: a physical CPU, in whole or in part, which is assigned to a virtual 

machine or container on which you install or execute all or a portion of the 

Software. 

 

Note: Additional terms regarding virtualization, disaster recovery, 

academic offerings and supported use cases, which may affect the types 

or quantities of Software Subscription you purchase, are contained in 

Exhibit 1.A. 

1.A 

Red Hat Enterprise Linux Desktop 

Red Hat Enterprise Linux Workstation 

System: a system on which you install or execute all or a portion of the 

Software. A System includes each instance of the Software installed or 

executed on, without limitation, a server, work station, laptop, virtual 

machine, container, blade, node, partition, appliance or engine, as 

applicable. 

1.A 

Red Hat Enterprise Linux for IBM System z System z IFL: a System z IFL (Integrated Facility for Linux) is a 

mainframe CPU dedicated to Linux workloads. 
1.A 

Red Hat Enterprise Linux for Power, BE 

Red Hat Enterprise Linux for Power, LE 

Power IFL: a Power IFL (Integrated Facility for Linux) is processor core on 

an IBM Power system that is activated, contains or executes all or a 

portion of the Software.  

1.A 

Red Hat Enterprise Linux for Real Time 

Red Hat Enterprise Virtualization 

Red Hat Enterprise Linux with Smart 

Virtualization 

Red Hat Enterprise Linux for Power with 

Smart Virtualization  

Physical Node: a physical system on which you install or execute all or a 

portion of the Software including, without limitation, a server, work station, 

laptop, blade or other physical system, as applicable.  

1.A 
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Software Subscription 
Unit Description 

(used to measure your use of Software Subscriptions)  

Exhibit 

Containing 

Additional 

Terms 

 

Red Hat Enterprise Linux with Smart 

Virtualization for SAP Applications 

Red Hat Enterprise Linux Academic Server 

Red Hat Enterprise Linux Academic Desktop 

Red Hat Enterprise Linux Academic 

Workstation 

System: a system on which you install or execute all or a portion of the 

Software. A System includes each instance of the Software installed or 

executed on, without limitation, a server, work station, laptop, virtual 

machine, container, blade, node, partition, appliance or engine, as 

applicable. 

1.A 

Red Hat Enterprise Linux Academic Site 

Subscription 

Red Hat Infrastructure for Academic 

Institutions - Site Subscription 

Full Time Equivalent or FTE: the total number of (a) full time faculty, (b) 

one third of the part time faculty, (c) the full time staff and (d) one half of 

the part time staff. 

1.A 

Red Hat Enterprise Linux Developer Suite 

System: a system on which you install or execute all or a portion of the 

Software. A System includes each instance of the Software installed or 

executed on, without limitation, a server, work station, laptop, virtual 

machine, container, blade, node, partition, appliance or engine, as 

applicable.  

1.C 

Red Hat JBoss Enterprise Application 

Platform 

Red Hat JBoss Web Server 

Red Hat JBoss Web Server Plus 

Red Hat JBoss Fuse Service Works  

Red Hat JBoss Data Virtualization 

Red Hat JBoss Fuse 

Red Hat JBoss A-MQ 

Red Hat JBoss Portal 

Red Hat JBoss BPM Suite 

Red Hat JBoss BRMS plus BPM Suite 

Red Hat JBoss BRMS 

Red Hat JBoss Data Grid 

Red Hat JBoss Middleware add-on option: 

Extended Life Cycle Support 

Core Band: a group of processing cores (16 or 64), where a single �Core� 

is (a) a physical processing core located in a CPU or (b) a virtual 

processing core within a virtual machine or supporting a container, in each 

case, that contains or executes the Software running for Production 

Purposes.  

1.B 

Red Hat JBoss Fuse for OpenShift Container 

Platform 

Red Hat JBoss A-MQ for OpenShift 

Container Platform 

Red Hat JBoss Middleware for OpenShift 

Container Platform 

Red Hat JBoss Enterprise Application 

Platform for OpenShift Container Platform 

Red Hat JBoss BRMS for OpenShift 

Container Platform 

Red Hat JBoss Data Grid for OpenShift 

Container Platform 

Physical Node: a physical system on which you install or execute all or a 

portion of the Software, including, without limitation, a server, work station, 

laptop, blade, or other physical system, as applicable. 

 

OR 

 

Virtual Guest: an instance of the Software that is executed, in whole or in 

part, on a virtual machine or container. 

1.B 

Red Hat JBoss Developer Studio 

System: a system on which you install or execute all or a portion of the 

Software. A System includes each instance of the Software installed or 

executed on, without limitation, a server, work station, laptop, virtual 

machine, or container. blade, node, partition, appliance or engine, as 

applicable.  

1.C 
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Software Subscription 
Unit Description 

(used to measure your use of Software Subscriptions)  

Exhibit 

Containing 

Additional 

Terms 

Red Hat Gluster Storage  

Red Hat Ceph Storage  

Red Hat Ceph Storage Pre-Production 

Red Hat Gluster Storage Pre-Production 

Physical Node: a physical system on which you install or execute all or a 

portion of the Software including, without limitation, a server, work station, 

laptop, blade or other physical system, as applicable. 

 

OR 

 

Storage Band: means an amount of Storage (measured in terabytes �TB� 

and/or petabytes �PB�), where �Storage� is the total capacity of storage 

available to each instance of the Software. 

1.D 

Red Hat Gluster Storage for Public Cloud 
Virtual Node: an instance of the Software executed, in whole or in part, on 

a virtual machine or container. 
1.D, 1.I 

Red Hat Gluster Storage for Hybrid Cloud 

System: a system on which you install or execute all or a portion of the 

Software. A System includes each instance of the Software installed or 

executed on, without limitation, a server, work station, laptop, virtual 

machine, container, blade, node, partition, appliance or engine, as 

applicable; and 

  

Virtual Guest: an instance of the Software that is executed, in whole or in 

part, on a virtual machine or container. 

1.D, 1.I 

Red Hat Gluster Storage for Red Hat 

OpenStack Platform 

Physical Node: a physical system on which you install or execute all or a 

portion of the Software, including, without limitation, a server, work station, 

laptop, blade, or other physical system, as applicable. 

1.A, 1.D 

Red Hat OpenShift Container Platform 

(formerly known as OpenShift Enterprise) 

OpenShift Enterprise Broker Infrastructure 

Physical Node: a physical system on which you install or execute all or a 

portion of the Software including, without limitation, a server, work station, 

laptop, blade, or other physical system, as applicable; 

 

OR 

 

Virtual Guest: an instance of the Software that is executed, in whole or in 

part, on a virtual machine or container. 

1.B, 1.J 

Red Hat OpenShift Container Platform for 

RHEL 

Container Platform for RHEL 

Physical Node: a physical system on which you install or execute all or a 

portion of the Software including, without limitation, a server, work station, 

laptop, blade or other physical system, as applicable. 

1.B, 1.J 

Red Hat Cloud Infrastructure 
Physical Node: a physical system on which you install or execute all or a 

portion of the Software including, without limitation, a server, work station, 

laptop, blade or other physical system, as applicable. 

1.E, 1.H 

Red Hat OpenStack Platform 

(formerly known as Red Hat Enterprise Linux 

OpenStack Platform) 

Red Hat OpenStack Platform for Atom 

Physical Node: a physical system on which you install or execute all or a 

portion of the Software, including, without limitation, a server, work station, 

laptop, blade, container or other physical system, as applicable. 

1.A, 1.F 

Red Hat Cloud Suite 
Physical Node: a physical system on which you install or execute all or a 

portion of the Software, including, without limitation, a server, work station, 

laptop, blade, container or other physical system, as applicable. 

1.E  

 

 

 

Òàáëèöà 1.4 

Ïîäïèñêà íà ÏÎ 

Îïèñàíèå Åäèíèöû 

(èñïîëüçóåòñÿ äëÿ èçìåðåíèÿ èñïîëüçîâàíèÿ âàìè Ïîäïèñîê íà 

ÏÎ) 

Äîïîëíåíèå, 

ñîäåðæàùåå 

äîïîëíèòåëüí

ûå óñëîâèÿ 

Red Hat Enterprise Linux Server 

(ôèçè÷åñêèå èëè âèðòóàëüíûå óçëû) 

Red Hat Enterprise Linux for SAP HANA 

Íàäñòðîéêè äëÿ Red Hat Enterprise Linux 

Server: 

High Availability (Âûñîêàÿ äîñòóïíîñòü) 

Ôèçè÷åñêèé óçåë: ôèçè÷åñêàÿ ñèñòåìà, íà êîòîðîé âû 

óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ öåëèêîì èëè ÷àñòè÷íî, âêëþ÷àÿ, 

ïîìèìî ïðî÷åãî, ñåðâåð, ðàáî÷óþ ñòàíöèþ, íîóòáóê, áëåéä èëè 

äðóãóþ ôèçè÷åñêóþ ñèñòåìó, â çàâèñèìîñòè îò ñèòóàöèè:  

ÈËÈ 

Âèðòóàëüíûé óçåë: ýêçåìïëÿð ÏÎ, èñïîëíÿåìûé öåëèêîì èëè 

÷àñòè÷íî íà âèðòóàëüíîé ìàøèíå èëè êîíòåéíåðå. 

1.A 
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Ïîäïèñêà íà ÏÎ 

Îïèñàíèå Åäèíèöû 

(èñïîëüçóåòñÿ äëÿ èçìåðåíèÿ èñïîëüçîâàíèÿ âàìè Ïîäïèñîê íà 

ÏÎ) 

Äîïîëíåíèå, 

ñîäåðæàùåå 

äîïîëíèòåëüí

ûå óñëîâèÿ 

Load Balancer (Áàëàíñèðîâùèê íàãðóçêè) 

Resilient Storage (Ãèáêîå õðàíèëèùå) 

Scalable File System (Ìàñøòàáèðóåìàÿ 

ôàéëîâàÿ ñèñòåìà) 

Smart Management (Èíòåëëåêòóàëüíîå 

óïðàâëåíèå) 

Extended Update Support (Ðàñøèðåííàÿ 

ïîääåðæêà îáíîâëåíèé) 

Extended Life Cycle Support 

(Ðàñøèðåííàÿ ïîääåðæêà æèçíåííîãî 

öèêëà) 

Red Hat Insights (Îíëàéí-ñåðâèñ 

ìîíèòîðèíãà è àíàëèòèêè) 

Red Hat Enterprise Linux for Virtual 

Datacenters 

Red Hat Enterprise Linux for Hyperscale 

Red Hat Enterprise Virtualization for Power  

Red Hat Enterprise Linux Server Entry Level 

Ôèçè÷åñêèé óçåë: ôèçè÷åñêàÿ ñèñòåìà, íà êîòîðîé âû 

óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ öåëèêîì èëè ÷àñòè÷íî, âêëþ÷àÿ, 

ïîìèìî ïðî÷åãî, ñåðâåð, ðàáî÷óþ ñòàíöèþ, íîóòáóê, áëåéä èëè 

äðóãóþ ôèçè÷åñêóþ ñèñòåìó, â çàâèñèìîñòè îò ñèòóàöèè. 

1.A 

Red Hat Enterprise Linux Server  

Red Hat Enterprise Linux for HPC Compute 

Nodes 

Red Hat Enterprise Linux for HPC Head 

Nodes 

Red Hat Enterprise Linux for Grid Nodes 

Red Hat Enterprise Linux for PRIMEQUEST 

Red Hat Enterprise Linux for SAP 

Applications 

"#$%&'()*+ $,- Red Hat Enterprise Linux 

Server: 

High Availability (Âûñîêàÿ äîñòóïíîñòü) 

Load Balancer (Áàëàíñèðîâùèê íàãðóçêè) 

Resilient Storage (Ãèáêîå õðàíèëèùå) 

Scalable File System (Ìàñøòàáèðóåìàÿ 

ôàéëîâàÿ ñèñòåìà) 

Smart Management (Èíòåëëåêòóàëüíîå 

óïðàâëåíèå) 

Extended Update Support (Ðàñøèðåííàÿ 

ïîääåðæêà îáíîâëåíèé) 

Extended Life Cycle Support 

(Ðàñøèðåííàÿ ïîääåðæêà æèçíåííîãî 

öèêëà) 

Red Hat Insights (Îíëàéí-ñåðâèñ 

ìîíèòîðèíãà è àíàëèòèêè) 

Ñèñòåìà: ñèñòåìà, íà êîòîðîé âû óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ 

öåëèêîì èëè ÷àñòè÷íî. Ñèñòåìà âêëþ÷àåò êàæäûé ýêçåìïëÿð ÏÎ, 

óñòàíàâëèâàåìûé èëè èñïîëíÿåìûé íà (ïîìèìî ïðî÷åãî) ñåðâåðå, 

ðàáî÷åé ñòàíöèè, íîóòáóêå, âèðòóàëüíîé ìàøèíå, êîíòåéíåðå, 

áëåéäå, óçëå, ðàçäåëå, óñòðîéñòâå èëè äâèæêå, â çàâèñèìîñòè îò 

ñèòóàöèè; èëè 

 

vCPU: ôèçè÷åñêîå öåíòðàëüíîå ïðîöåññîðíîå óñòðîéñòâî (ÖÏÓ) èëè 

åãî ÷àñòü, íàçíà÷åííàÿ âèðòóàëüíîé ìàøèíå èëè êîíòåéíåðå, íà 

êîòîðîé âû óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ öåëèêîì èëè 

÷àñòè÷íî. 

 

Ïðèìå÷àíèå. Äîïîëíèòåëüíûå óñëîâèÿ â îòíîøåíèè âèðòóàëèçàöèè, 

âîññòàíîâëåíèÿ ïîñëå ñáîåâ, àêàäåìè÷åñêèå ïðåäëîæåíèÿ è 

ïîääåðæèâàåìûå âàðèàíòû èñïîëüçîâàíèÿ, êîòîðûå ìîãóò âëèÿòü íà 

òèïû èëè êîëè÷åñòâî ïðèîáðåòàåìûõ âàìè Ïîäïèñîê íà ÏÎ, 

ïðèâåäåíû â Äîïîëíåíèè 1.A. 

1.A 

Red Hat Enterprise Linux Desktop 

Red Hat Enterprise Linux Workstation 

Ñèñòåìà: ñèñòåìà, íà êîòîðîé âû óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ 

öåëèêîì èëè ÷àñòè÷íî. Ñèñòåìà âêëþ÷àåò êàæäûé ýêçåìïëÿð ÏÎ, 

óñòàíàâëèâàåìûé èëè èñïîëíÿåìûé íà (ïîìèìî ïðî÷åãî) ñåðâåðå, 

ðàáî÷åé ñòàíöèè, íîóòáóêå, âèðòóàëüíîé ìàøèíå, êîíòåéíåðå, 

áëåéäå, óçëå, ðàçäåëå, óñòðîéñòâå èëè äâèæêå, â çàâèñèìîñòè îò 

ñèòóàöèè. 

1.A 

Red Hat Enterprise Linux for IBM System z 
 !"#$%& z IFL: ñèñòåìà z IFL (Integrated Facility for Linux � ýòî 

öåíòðàëüíûé ïðîöåññîð ìåéíôðåéìà, ïðåäíàçíà÷åííûé äëÿ ðàáî÷èõ 

íàãðóçîê Linux. 

1.A 

Red Hat Enterprise Linux for Power, BE 

Red Hat Enterprise Linux for Power, LE 

Power IFL: Power IFL (Integrated Facility for Linux) � ýòî ÿäðî 

ïðîöåññîðà â ñèñòåìå IBM Power, êîòîðîå áûëî àêòèâèðîâàíî è 

ñîäåðæèò èëè èñïîëíÿåò ÏÎ öåëèêîì èëè ÷àñòè÷íî.  

1.A 
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Ïîäïèñêà íà ÏÎ 

Îïèñàíèå Åäèíèöû 

(èñïîëüçóåòñÿ äëÿ èçìåðåíèÿ èñïîëüçîâàíèÿ âàìè Ïîäïèñîê íà 

ÏÎ) 

Äîïîëíåíèå, 

ñîäåðæàùåå 

äîïîëíèòåëüí

ûå óñëîâèÿ 

Red Hat Enterprise Linux for Real Time 

Red Hat Enterprise Virtualization 

Red Hat Enterprise Linux with Smart 

Virtualization 

Red Hat Enterprise Linux for Power with 

Smart Virtualization  

 

Red Hat Enterprise Linux with Smart 

Virtualization for SAP Applications 

Ôèçè÷åñêèé óçåë: ôèçè÷åñêàÿ ñèñòåìà, íà êîòîðîé âû 

óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ öåëèêîì èëè ÷àñòè÷íî, âêëþ÷àÿ, 

ïîìèìî ïðî÷åãî, ñåðâåð, ðàáî÷óþ ñòàíöèþ, íîóòáóê, áëåéä èëè 

äðóãóþ ôèçè÷åñêóþ ñèñòåìó, â çàâèñèìîñòè îò ñèòóàöèè. 

1.A 

Red Hat Enterprise Linux Academic Server 

Red Hat Enterprise Linux Academic Desktop 

Red Hat Enterprise Linux Academic 

Workstation 

Ñèñòåìà: ñèñòåìà, íà êîòîðîé âû óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ 

öåëèêîì èëè ÷àñòè÷íî. Ñèñòåìà âêëþ÷àåò êàæäûé ýêçåìïëÿð ÏÎ, 

óñòàíàâëèâàåìûé èëè èñïîëíÿåìûé íà (ïîìèìî ïðî÷åãî) ñåðâåðå, 

ðàáî÷åé ñòàíöèè, íîóòáóêå, âèðòóàëüíîé ìàøèíå, êîíòåéíåðå, 

áëåéäå, óçëå, ðàçäåëå, óñòðîéñòâå èëè äâèæêå, â çàâèñèìîñòè îò 

ñèòóàöèè. 

1.A 

Red Hat Enterprise Linux Academic Site 

Subscription 

Red Hat Infrastructure for Academic 

Institutions - Site Subscription 

Øòàòíûå ñîòðóäíèêè: îáùåå êîëè÷åñòâî (a) ïðåïîäàâàòåëüñêîãî 

ñîñòàâà íà óñëîâèÿõ ïîëíîé çàíÿòîñòè, (b) òðåòüÿ ÷àñòü âíåøòàòíûõ 

ïðåïîäàâàòåëåé, (c) ñîòðóäíèêè íà óñëîâèÿõ ïîëíîé çàíÿòîñòè è (d) 

ïîëîâèíà âíåøòàòíûõ ñîòðóäíèêîâ. 

1.A 

Red Hat Enterprise Linux Developer Suite 

Ñèñòåìà: ñèñòåìà, íà êîòîðîé âû óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ 

öåëèêîì èëè ÷àñòè÷íî. Ñèñòåìà âêëþ÷àåò êàæäûé ýêçåìïëÿð ÏÎ, 

óñòàíàâëèâàåìûé èëè èñïîëíÿåìûé íà (ïîìèìî ïðî÷åãî) ñåðâåðå, 

ðàáî÷åé ñòàíöèè, íîóòáóêå, âèðòóàëüíîé ìàøèíå, êîíòåéíåðå, 

áëåéäå, óçëå, ðàçäåëå, óñòðîéñòâå èëè äâèæêå, â çàâèñèìîñòè îò 

ñèòóàöèè. 

1.C 

Red Hat JBoss Enterprise Application 

Platform 

Red Hat JBoss Web Server 

Red Hat JBoss Web Server Plus 

Red Hat JBoss Fuse Service Works  

Red Hat JBoss Data Virtualization 

Red Hat JBoss Fuse 

Red Hat JBoss A-MQ 

Red Hat JBoss Portal 

Red Hat JBoss BPM Suite 

Red Hat JBoss BRMS plus BPM Suite 

Red Hat JBoss BRMS 

Red Hat JBoss Data Grid 

Íàäñòðîéêà äëÿ Red Hat JBoss Middleware: 

Extended Life Cycle Support 

(Ðàñøèðåííàÿ ïîääåðæêà æèçíåííîãî 

öèêëà) 

Core Band: ãðóïïà ïðîöåññîðíûõ ÿäåð (16 èëè 64), ãäå îòäåëüíîå 

ÿäðî (Core) � ýòî (a) ôèçè÷åñêîå ïðîöåññîðíîå ÿäðî, ðàñïîëîæåííîå 

â ÖÏÓ, èëè (b) âèðòóàëüíîå ïðîöåññîðíîå ÿäðî â âèðòóàëüíîé 

ìàøèíå ïîääåðæèâàþùåå êîíòåéíåð, êîòîðîå â ëþáîì ñëó÷àå 

ñîäåðæèò èëè èñïîëíÿåò ÏÎ, çàïóñêàåìîå â Öåëÿõ ïðîèçâîäñòâà. 

1.B 

Red Hat JBoss Fuse for OpenShift Container 

Platform 

Red Hat JBoss A-MQ for OpenShift 

Container Platform 

Red Hat JBoss Middleware for OpenShift 

OpenShift Container Platform 

Red Hat JBoss Enterprise Application 

Platform for OpenShift Container Platform 

Ôèçè÷åñêèé óçåë: ôèçè÷åñêàÿ ñèñòåìà, íà êîòîðîé âû 

óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ öåëèêîì èëè ÷àñòè÷íî, âêëþ÷àÿ, 

ïîìèìî ïðî÷åãî, ñåðâåð, ðàáî÷óþ ñòàíöèþ, íîóòáóê, áëåéä èëè 

äðóãóþ ôèçè÷åñêóþ ñèñòåìó, â çàâèñèìîñòè îò ñèòóàöèè. 

 

./. 

 

Âèðòóàëüíûé ãîñòü: ýêçåìïëÿð ÏÎ, èñïîëíÿåìûé öåëèêîì èëè 

÷àñòè÷íî íà âèðòóàëüíîé ìàøèíå èëè êîíòåéíåðå. 

1.B 
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Ïîäïèñêà íà ÏÎ 

Îïèñàíèå Åäèíèöû 

(èñïîëüçóåòñÿ äëÿ èçìåðåíèÿ èñïîëüçîâàíèÿ âàìè Ïîäïèñîê íà 

ÏÎ) 

Äîïîëíåíèå, 

ñîäåðæàùåå 

äîïîëíèòåëüí

ûå óñëîâèÿ 

Red Hat JBoss BRMS for OpenShift 

Container Platform 

Red Hat JBoss Data Grid for OpenShift 

Container Platform 

Red Hat JBoss Developer Studio 

Ñèñòåìà: ñèñòåìà, íà êîòîðîé âû óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ 

öåëèêîì èëè ÷àñòè÷íî. Ñèñòåìà âêëþ÷àåò êàæäûé ýêçåìïëÿð ÏÎ, 

óñòàíàâëèâàåìûé èëè èñïîëíÿåìûé íà (ïîìèìî ïðî÷åãî) ñåðâåðå, 

ðàáî÷åé ñòàíöèè, íîóòáóêå, âèðòóàëüíîé ìàøèíå, êîíòåéíåðå, 

áëåéäå, óçëå, ðàçäåëå, óñòðîéñòâå èëè äâèæêå, â çàâèñèìîñòè îò 

ñèòóàöèè. 

1.C 

Red Hat Gluster Storage  

Red Hat Ceph Storage  

Red Hat Ceph Storage Pre-Production 

Red Hat Gluster Storage Pre-Production 

Ôèçè÷åñêèé óçåë: ôèçè÷åñêàÿ ñèñòåìà, íà êîòîðîé âû 

óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ öåëèêîì èëè ÷àñòè÷íî, âêëþ÷àÿ, 

ïîìèìî ïðî÷åãî, ñåðâåð, ðàáî÷óþ ñòàíöèþ, íîóòáóê, áëåéä èëè 

äðóãóþ ôèçè÷åñêóþ ñèñòåìó, â çàâèñèìîñòè îò ñèòóàöèè 

 

ÈËÈ 

 

Storage Band: îáúåì íàêîïèòåëÿ (èçìåðÿåòñÿ â òåðàáàéòàõ (ÒÁ) 

è (èëè) â ïåòàáàéòàõ (ÏÁ), ãäå Storage � åìêîñòü íàêîïèòåëÿ ÏÎ, 

èìåþùàÿñÿ â êàæäûé ìîìåíò ðàáîòû ÏÎ. 

 

 

1.D 

Red Hat Gluster Storage for Public Cloud 
Âèðòóàëüíûé óçåë: ýêçåìïëÿð ÏÎ, èñïîëíÿåìûé öåëèêîì èëè 

÷àñòè÷íî íà âèðòóàëüíîé ìàøèíå èëè êîíòåéíåðå. 
1.D, 1.I 

Red Hat Gluster Storage for Hybrid Cloud 

Ñèñòåìà: ñèñòåìà, íà êîòîðîé âû óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ 

öåëèêîì èëè ÷àñòè÷íî. Ñèñòåìà âêëþ÷àåò êàæäûé ýêçåìïëÿð ÏÎ, 

óñòàíàâëèâàåìûé èëè èñïîëíÿåìûé íà (ïîìèìî ïðî÷åãî) ñåðâåðå, 

ðàáî÷åé ñòàíöèè, íîóòáóêå, âèðòóàëüíîé ìàøèíå, êîíòåéíåððå, 

áëåéäå, óçëå, ðàçäåëå, óñòðîéñòâå èëè äâèæêå, â çàâèñèìîñòè îò 

ñèòóàöèè; è 

  

Âèðòóàëüíûé ãîñòü: ýêçåìïëÿð ÏÎ, èñïîëíÿåìûé öåëèêîì èëè 

÷àñòè÷íî íà âèðòóàëüíîé ìàøèíå èëè êîíòåéíåðå.  

1.D, 1.I 

Red Hat Gluster Storage for Red Hat 

OpenStack Platform 

Ôèçè÷åñêèé óçåë: ôèçè÷åñêàÿ ñèñòåìà, íà êîòîðîé âû 

óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ öåëèêîì èëè ÷àñòè÷íî, âêëþ÷àÿ, 

ïîìèìî ïðî÷åãî, ñåðâåð, ðàáî÷óþ ñòàíöèþ, íîóòáóê, áëåéä èëè 

äðóãóþ ôèçè÷åñêóþ ñèñòåìó, â çàâèñèìîñòè îò ñèòóàöèè. 

1.A, 1.D 

Red Hat OpenShift Container Platform 

(ðàíåå èçâåñòíàÿ êàê OpenShift Enterprise) 

OpenShift Enterprise Broker Infrastructure 

Ôèçè÷åñêèé óçåë: ôèçè÷åñêàÿ ñèñòåìà, íà êîòîðîé âû 

óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ öåëèêîì èëè ÷àñòè÷íî, âêëþ÷àÿ, 

ïîìèìî ïðî÷åãî, ñåðâåð, ðàáî÷óþ ñòàíöèþ, íîóòáóê, áëåéä èëè 

äðóãóþ ôèçè÷åñêóþ ñèñòåìó, â çàâèñèìîñòè îò ñèòóàöèè; 

 

./. 

 

Âèðòóàëüíûé ãîñòü: ýêçåìïëÿð ÏÎ, èñïîëíÿåìûé öåëèêîì èëè 

÷àñòè÷íî íà âèðòóàëüíîé ìàøèíå èëè êîíòåéíåðå. 

1.B, 1.J 

Red Hat OpenShift Container Platform for 

RHEL 

Container Platform for RHEL 

Ôèçè÷åñêèé óçåë: ôèçè÷åñêàÿ ñèñòåìà, íà êîòîðîé âû 

óñòàíàâëèâàåòå èëè èñïîëíÿåòå âñå ÏÎ öåëèêîì èëè ÷àñòè÷íî, 

âêëþ÷àÿ, ïîìèìî ïðî÷åãî, ñåðâåð, ðàáî÷óþ ñòàíöèþ, íîóòáóê, áëåéä 

èëè äðóãóþ ôèçè÷åñêóþ ñèñòåìó, â çàâèñèìîñòè îò ñèòóàöèè. 

 

Red Hat Cloud Infrastructure 

Ôèçè÷åñêèé óçåë: ôèçè÷åñêàÿ ñèñòåìà, íà êîòîðîé âû 

óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ öåëèêîì èëè ÷àñòè÷íî, âêëþ÷àÿ, 

ïîìèìî ïðî÷åãî, ñåðâåð, ðàáî÷óþ ñòàíöèþ, íîóòáóê, áëåéä èëè 

äðóãóþ ôèçè÷åñêóþ ñèñòåìó, â çàâèñèìîñòè îò ñèòóàöèè. 

1.E, 1.H 

Red Hat OpenStack Platform 

(ðàíåå èçâåñòíîå ïîä íàçâàíèåì Red Hat 

Enterprise Linux OpenStack Platform) 

Red Hat OpenStack Platform for Atom 

Ôèçè÷åñêèé óçåë: ôèçè÷åñêàÿ ñèñòåìà, íà êîòîðîé âû 

óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ öåëèêîì èëè ÷àñòè÷íî, âêëþ÷àÿ, 

ïîìèìî ïðî÷åãî, ñåðâåð, ðàáî÷óþ ñòàíöèþ, íîóòáóê, áëåéä, êîíòåéíåð 

èëè äðóãóþ ôèçè÷åñêóþ ñèñòåìó, â çàâèñèìîñòè îò ñèòóàöèè. 

1.A, 1.F 
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Ïîäïèñêà íà ÏÎ 

Îïèñàíèå Åäèíèöû 

(èñïîëüçóåòñÿ äëÿ èçìåðåíèÿ èñïîëüçîâàíèÿ âàìè Ïîäïèñîê íà 

ÏÎ) 

Äîïîëíåíèå, 

ñîäåðæàùåå 

äîïîëíèòåëüí

ûå óñëîâèÿ 

Red Hat Cloud Suite 

Ôèçè÷åñêèé óçåë: ôèçè÷åñêàÿ ñèñòåìà, íà êîòîðîé âû 

óñòàíàâëèâàåòå èëè èñïîëíÿåòå âñå ÏÎ öåëèêîì èëè ÷àñòè÷íî, 

âêëþ÷àÿ, ïîìèìî ïðî÷åãî, ñåðâåð, ðàáî÷óþ ñòàíöèþ, íîóòáóê, áëåéä, 

êîíòåéíåð èëè äðóãóþ ôèçè÷åñêóþ ñèñòåìó, â çàâèñèìîñòè îò 

ñèòóàöèè. 

 

 

 

1.5 Support Subscriptions. Table 1.5 below lists the Support 

Subscriptions offered by Red Hat and the Unit description that 

is used to measure your use of the Support Subscription(s). 

The End User License Agreement that governs your use of 

the Software is located at www.redhat.com/licenses/EULAs. 

The Exhibits listed in Table 1.5 contain additional information 

concerning the scope of the Support Subscriptions and how 

Red Hat provides Subscription Services to you. 

1.5 Ïîäïèñêè íà ïîääåðæêó. Â Òàáëèöå 1.5 íèæå óêàçàíû 

Ïîäïèñêè íà ïîääåðæêó, ïðåäëàãàåìûå êîìïàíèåé Red 

Hat, è ïðèâåäåíî îïèñàíèå Åäèíèöû, êîòîðàÿ 

èñïîëüçóåòñÿ äëÿ èçìåðåíèÿ èñïîëüçîâàíèÿ âàìè 

Ïîäïèñêè(îê) íà ïîääåðæêó. Ëèöåíçèîííîå ñîãëàøåíèå 

ñ êîíå÷íûì ïîëüçîâàòåëåì, ðåãóëèðóþùåå 

èñïîëüçîâàíèå âàìè ÏÎ, èìååòñÿ ïî àäðåñó 

www.redhat.com/licenses/EULAs. Äîïîëíåíèÿ, 

óêàçàííûå â Òàáëèöå 1.5, ñîäåðæàò äîïîëíèòåëüíóþ 

èíôîðìàöèþ â îòíîøåíèè îáúåìà Ïîäïèñîê íà 

ïîääåðæêó è ñïîñîáà ïðåäîñòàâëåíèÿ âàì Óñëóã ïî 

ïîäïèñêå êîìïàíèåé Red Hat. 

Table 1.5 

Support Subscription 
Unit Description 

(used to measure your use of Support Subscriptions) 

Exhibit 

Containing 

Additional 

Terms 

Technical Account Management 

(�TAM�) Service 

TAM Extension 

Point of Contact: a Red Hat associate whom you are authorized to contact to 

request support for a particular team, geography or Red Hat product line. 
1.G 

Extended Update Support  

Red Hat Enterprise Linux Extended Life 

Cycle Support 

System: a system on which you install or execute all or a portion of the 

Software. A System includes each instance of the Software installed or executed 

on, without limitation, a server, work station, laptop, virtual machine, container, 

blade, node, partition, appliance or engine, as applicable. 

1.G 

Extended Update Support 

Red Hat Enterprise Linux Extended Life 

Cycle Support 

Physical Node: a physical system on which you install or execute all or a portion 

of the Software including, without limitation, a server, work station, laptop, blade 

or other physical system, as applicable:  

 

OR 

 

Virtual Node: an instance of the Software executed, in whole or in part, on a 

virtual machine or container. 

1.G 

Red Hat JBoss Middleware Extended 

Life Cycle Support 

Core Band: a group of processing cores (16 or 64), where a single �Core� is (a) 

a physical processing core located in a CPU or (b) a virtual processing core 

within a virtual machine or supporting a container, in each case, that contains or 

executes the Software running for Production Purposes. 

1.G 

Red Hat Enterprise Linux Developer 

Workstation 

Red Hat Enterprise Linux Developer 

Support 

System: a system on which you install or execute all or a portion of the 

Software. A System includes each instance of the Software installed or executed 

on, without limitation, a server, work station, laptop, virtual machine, container, 

blade, node, partition, appliance or engine, as applicable.  

1.C 

 

Òàáëèöà 1.5 

Ïîäïèñêà íà ïîääåðæêó 

Îïèñàíèå Åäèíèöû 

(èñïîëüçóåòñÿ äëÿ èçìåðåíèÿ èñïîëüçîâàíèÿ âàìè Ïîäïèñîê íà 

ïîääåðæêó) 

Äîïîëíåíèå, 

ñîäåðæàùåå 

äîïîëíèòåëü

íûå óñëîâèÿ 

Óñëóãà Technical Account Management 

(«TAM») 

TAM Extension 

Êîíòàêòíîå ëèöî: ñîòðóäíèê Red Hat, ê êîòîðîìó âû ìîæåòå îáðàòèòüñÿ çà 

ïîääåðæêîé äëÿ îïðåäåëåííîãî îòäåëà, ðåãèîíà èëè àññîðòèìåíòà 

ïðîäóêöèè Red Hat. 

1.G 

Extended Update Support Ñèñòåìà: ñèñòåìà, íà êîòîðîé âû óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ 

öåëèêîì èëè ÷àñòè÷íî. Ñèñòåìà âêëþ÷àåò êàæäûé ýêçåìïëÿð ÏÎ, 
1.G 
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Ïîäïèñêà íà ïîääåðæêó 

Îïèñàíèå Åäèíèöû 

(èñïîëüçóåòñÿ äëÿ èçìåðåíèÿ èñïîëüçîâàíèÿ âàìè Ïîäïèñîê íà 

ïîääåðæêó) 

Äîïîëíåíèå, 

ñîäåðæàùåå 

äîïîëíèòåëü

íûå óñëîâèÿ 

Red Hat Enterprise Linux Extended Life 

Cycle Support 

óñòàíàâëèâàåìûé èëè èñïîëíÿåìûé íà (ïîìèìî ïðî÷åãî) ñåðâåðå, ðàáî÷åé 

ñòàíöèè, íîóòáóêå, âèðòóàëüíîé ìàøèíå, êîíòåéíåðå, áëåéäå, óçëå, 

ðàçäåëå, óñòðîéñòâå èëè äâèæêå, â çàâèñèìîñòè îò ñèòóàöèè. 

Extended Update Support 

Red Hat Enterprise Linux Extended Life 

Cycle Support 

Ôèçè÷åñêèé óçåë: ôèçè÷åñêàÿ ñèñòåìà, íà êîòîðîé âû óñòàíàâëèâàåòå èëè 

èñïîëíÿåòå ÏÎ öåëèêîì èëè ÷àñòè÷íî, âêëþ÷àÿ, ïîìèìî ïðî÷åãî, ñåðâåð, 

ðàáî÷óþ ñòàíöèþ, íîóòáóê, áëåéä èëè äðóãóþ ôèçè÷åñêóþ ñèñòåìó, â 

çàâèñèìîñòè îò ñèòóàöèè:  

ÈËÈ 

Âèðòóàëüíûé óçåë: ýêçåìïëÿð ÏÎ, èñïîëíÿåìûé öåëèêîì èëè ÷àñòè÷íî íà 

âèðòóàëüíîé ìàøèíå èëè êîíòåéíåðå. 

1.G 

Red Hat JBoss Middleware Extended 

Life Cycle Support 

Core Band: ãðóïïà ïðîöåññîðíûõ ÿäåð (16 èëè 64), ãäå îòäåëüíîå ÿäðî 

(«Core») � ýòî (a) ôèçè÷åñêîå ïðîöåññîðíîå ÿäðî, ðàñïîëîæåííîå â ÖÏÓ, 

èëè (b) âèðòóàëüíîå ïðîöåññîðíîå ÿäðî â âèðòóàëüíîé ìàøèíå èëè 

ïîääåðæèâàþùåå êîíòåéíåð, êîòîðîå â ëþáîå â ëþáîì ñëó÷àå ñîäåðæèò 

èëè èñïîëíÿåò ÏÎ, çàïóñêàåìîå â Öåëÿõ ïðîèçâîäñòâà. 

1.G 

Red Hat Enterprise Linux Developer 

Workstation 

Red Hat Enterprise Linux Developer 

Support 

Ñèñòåìà: ñèñòåìà, íà êîòîðîé âû óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ 

öåëèêîì èëè ÷àñòè÷íî. Ñèñòåìà âêëþ÷àåò êàæäûé ýêçåìïëÿð ÏÎ, 

óñòàíàâëèâàåìûé èëè èñïîëíÿåìûé íà (ïîìèìî ïðî÷åãî) ñåðâåðå, ðàáî÷åé 

ñòàíöèè, íîóòáóêå, âèðòóàëüíîé ìàøèíå, êîíòåéíåðå, áëåéäå, óçëå, 

ðàçäåëå, óñòðîéñòâå èëè äâèæêå, â çàâèñèìîñòè îò ñèòóàöèè. 

1.C 

 

1.6 Management Subscriptions. Table 1.6 below lists the 

Management Subscriptions offered by Red Hat and the Unit 

description that is used to measure your use of the 

Management Subscription(s). The End User License Agreement 

that governs your use of the Software is located at 

www.redhat.com/licenses/EULAs. The Exhibits listed in Table 

1.6 contain additional information concerning the scope of the 

Management Subscriptions and how Red Hat provides 

Subscription Services to you.  

1.6 Ïîäïèñêè íà óïðàâëåíèå. Â Òàáëèöå 1.6 íèæå óêàçàíû 

Ïîäïèñêè íà óïðàâëåíèå, ïðåäëàãàåìûå êîìïàíèåé Red Hat, 

è ïðèâåäåíî îïèñàíèå Åäèíèöû, êîòîðàÿ èñïîëüçóåòñÿ äëÿ 

èçìåðåíèÿ èñïîëüçîâàíèÿ âàìè Ïîäïèñîê íà óïðàâëåíèå. 

Ëèöåíçèîííîå ñîãëàøåíèå ñ êîíå÷íûì ïîëüçîâàòåëåì, 

ðåãóëèðóþùåå èñïîëüçîâàíèå âàìè ÏÎ, èìååòñÿ ïî àäðåñó 

www.redhat.com/licenses/EULAs. Äîïîëíåíèÿ, óêàçàííûå â 

Òàáëèöå 1.6, ñîäåðæàò äîïîëíèòåëüíóþ èíôîðìàöèþ â 

îòíîøåíèè îáúåìà Ïîäïèñîê íà óïðàâëåíèå è ñïîñîáà 

ïðåäîñòàâëåíèÿ âàì Óñëóã ïî ïîäïèñêå êîìïàíèåé Red Hat. 

 

 

Table 1.6 

Management Subscription 
Unit Description 

(used to measure your use of Management Subscriptions)  

Exhibit 

Containing 

Additional 

Terms 

Red Hat Satellite Server 

Red Hat Satellite Server Starter 

Pack 

System: a system on which you install or execute all or a portion of the Software. A 

System includes each instance of the Software installed or executed on, without 

limitation, a server, work station, laptop, virtual machine, container, blade, node, 

partition, appliance or engine, as applicable. 

 

If you install or use the optional embedded database, then you agree to comply with 

the terms located at www.redhat.com/licenses/satellite_embedded.html for the 

embedded database. 

1.H 

Red Hat Satellite Proxy 

Red Hat Satellite Capsule 

System: a system on which you install or execute all or a portion of the Software. A 

System includes each instance of the Software installed or executed on, without 

limitation, a server, work station, laptop, virtual machine, container, blade, node, 

partition, appliance or engine, as applicable.  

1.H 

Red Hat Smart Management Module: an entitlement to manage one System, Virtual Node or Physical Node.  1.H 

Red Hat Directory Server 

System: a system on which you install or execute all or a portion of the Software. A 

System includes each instance of the Software installed or executed on, without 

limitation, a server, work station, laptop, virtual machine, container, blade, node, 

partition, appliance or engine, as applicable.  

1.H 

Red Hat CloudForms 

Managed Node: a server, blade, container or virtual machine managed by the 

Software. 

 

Physical Node: a physical system managed by the Software including, without 

1.H 
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Management Subscription 
Unit Description 

(used to measure your use of Management Subscriptions)  

Exhibit 

Containing 

Additional 

Terms 

limitation, a server, work station, laptop, blade or other physical system, as 

applicable:  

 

OR 

 

Virtual Node : a virtual machine or container on a public cloud managed by the 

Software. 

 

Ansible Tower 

Managed Node: each Node managed by the Software. �Node� means each 

physical or virtual server, blade, host or container, regardless of the number of 

processors, cores or virtual cores included on such physical or virtual server, blade, 

host or container. 

1.H 

 

Òàáëèöà 1.6 

Ïîäïèñêà íà óïðàâëåíèå 

Îïèñàíèå Åäèíèöû 

(èñïîëüçóåòñÿ äëÿ èçìåðåíèÿ èñïîëüçîâàíèÿ âàìè Ïîäïèñîê íà 

óïðàâëåíèå) 

Äîïîëíåíèå, 

ñîäåðæàùåå 

äîïîëíèòåëü

íûå óñëîâèÿ 

Red Hat Satellite Server 

Red Hat Satellite Server Starter 

Pack 

Ñèñòåìà: ñèñòåìà, íà êîòîðîé âû óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ öåëèêîì 

èëè ÷àñòè÷íî. Ñèñòåìà âêëþ÷àåò êàæäûé ýêçåìïëÿð ÏÎ, óñòàíàâëèâàåìûé èëè 

èñïîëíÿåìûé íà (ïîìèìî ïðî÷åãî) ñåðâåðå, ðàáî÷åé ñòàíöèè, íîóòáóêå, 

âèðòóàëüíîé ìàøèíå, êîíòåéíåðå, áëåéäå, óçëå, ðàçäåëå, óñòðîéñòâå èëè 

äâèæêå, â çàâèñèìîñòè îò ñèòóàöèè. 

 

Åñëè âû óñòàíàâëèâàåòå èëè èñïîëüçóåòå îïöèîíàëüíóþ âñòðîåííóþ áàçó 

äàííûõ, âû ñîãëàøàåòåñü ñîáëþäàòü óñëîâèÿ, ïðèâåäåííûå ïî àäðåñó 

www.redhat.com/licenses/satellite_embedded.html äëÿ âñòðîåííîé áàçû äàííûõ. 

1.H 

Red Hat Satellite Proxy 

Red Hat Satellite Capsule 

Ñèñòåìà: ñèñòåìà, íà êîòîðîé âû óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ öåëèêîì 

èëè ÷àñòè÷íî. Ñèñòåìà âêëþ÷àåò êàæäûé ýêçåìïëÿð ÏÎ, óñòàíàâëèâàåìûé èëè 

èñïîëíÿåìûé íà (ïîìèìî ïðî÷åãî) ñåðâåðå, ðàáî÷åé ñòàíöèè, íîóòáóêå, 

âèðòóàëüíîé ìàøèíå, êîíòåéíåðå, áëåéäå, óçëå, ðàçäåëå, óñòðîéñòâå èëè 

äâèæêå, â çàâèñèìîñòè îò ñèòóàöèè. 

1.H 

Red Hat Smart Management 
Ìîäóëü: ïðàâî íà óïðàâëåíèå îäíîé Ñèñòåìîé, îäíèì Âèðòóàëüíûì óçëîì 

èëè îäíèì Ôèçè÷åñêèì óçëîì. 
1.H 

Red Hat Directory Server 

Ñèñòåìà: ñèñòåìà, íà êîòîðîé âû óñòàíàâëèâàåòå èëè èñïîëíÿåòå ÏÎ öåëèêîì 

èëè ÷àñòè÷íî. Ñèñòåìà âêëþ÷àåò êàæäûé ýêçåìïëÿð ÏÎ, óñòàíàâëèâàåìûé èëè 

èñïîëíÿåìûé íà (ïîìèìî ïðî÷åãî) ñåðâåðå, ðàáî÷åé ñòàíöèè, íîóòáóêå, 

âèðòóàëüíîé ìàøèíå, êîíòåéíåðå, áëåéäå, óçëå, ðàçäåëå, óñòðîéñòâå èëè 

äâèæêå, â çàâèñèìîñòè îò ñèòóàöèè. 

1.H 

Red Hat CloudForms 

Óïðàâëÿåìûé óçåë: ñåðâåð, áëåéä, êîíòåéíåð èëè âèðòóàëüíàÿ ìàøèíà, 

óïðàâëÿåìûå ÏÎ. 

 

!"#"$%&'"( )#%*: ôèçè÷åñêàÿ ñèñòåìà, óïðàâëÿåìàÿ ÏÎ, âêëþ÷àÿ, ïîìèìî 

ïðî÷åãî, ñåðâåð, ðàáî÷óþ ñòàíöèþ, íîóòáóê, áëåéä èëè èíóþ ôèçè÷åñêóþ 

ñèñòåìó, â çàâèñèìîñòè îò ñèòóàöèè: 

 

ÈËÈ 

 

+",-)/*078( )#%*: âèðòóàëüíàÿ ìàøèíà èëè êîíòåéíåð íà ïóáëè÷íîì 

îáëàêå, óïðàâëÿåìîì ÏÎ. 

1.H 

Ansible Tower 

Óïðàâëÿåìûé óçåë: êàæäûé óçåë óïðàâëÿåòñÿ ÏÎ. Òåðìèí �Óçåë� îçíà÷àåò 

êàæäûé ôèçè÷åñêèé èëè âèðòóàëüíûé ñåðâåð, áëåéä, õîñò èëè êîíòåéíåð, 

íåçàâèñèìî îò êîëè÷åñòâà ïðîöåññîðîâ, ÿäåð èëè âèðòóàëüíûõ ÿäåð, 

ñîäåðæàùèõñÿ íà òàêîì ôèçè÷åñêîì èëè âèðòóàëüíîì ñåðâåðå, áëåéäå, õîñòå 

èëè â êîíòåéíåðå. 

1.H 

 

 

1.9 Software Subscription Lifecycle. During the life cycle of Red 

Hat Software, the scope of Software Maintenance and Support 

evolves and, after a number of years, we discontinue Software 

1.9 Æèçíåííûé öèêë Ïîäïèñêè íà ÏÎ. Â òå÷åíèå æèçíåííîãî 

öèêëà Red Hat îáúåì Ñîïðîâîæäåíèÿ è Ïîääåðæêè ÏÎ 

ìåíÿåòñÿ, è ÷åðåç îïðåäåëåííîå êîëè÷åñòâî ëåò ìû 
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Maintenance and Support for older versions of Software. The 

details of the Software Maintenance and Production Support 

life cycle are set forth at 

https://access.redhat.com/support/policy/update_policies.html 

and, in certain instances in an Exhibit(s). If available, you may 

purchase Extended Update Support and/or Extended Life 

Cycle Support, as described in Exhibit 1.G to extend your 

Subscription Services for certain versions of Software. 

 

ïðåêðàùàåì Ñîïðîâîæäåíèå è Ïîääåðæêó ñòàðûõ âåðñèé 

ÏÎ. Ïîäðîáíàÿ èíôîðìàöèÿ î æèçíåííîì öèêëå 

Ñîïðîâîæäåíèÿ ÏÎ è Ïîääåðæêè ïðîèçâîäñòâà ïðèâåäåíà 

ïî àäðåñó 

https://access.redhat.com/support/policy/update_policies.html è 

â íåêîòîðûõ ñëó÷àÿõ â Ïðèëîæåíèÿõ. Åñëè áóäåò â íàëè÷èè, 

òî âû ñìîæåòå ïðèîáðåñòè Ðàñøèðåííóþ ïîääåðæêó 

îáíîâëåíèé è/èëè Ðàñøèðåííóþ ïîääåðæêó æèçíåííîãî 

öèêëà ñîãëàñíî îïèñàíèþ, ïðèâåäåííîìó â Äîïîëíåíèè 1.G, 

äëÿ ðàñøèðåíèÿ âàøèõ Óñëóã ïî ïîäïèñêå íà îïðåäåëåííûå 

âåðñèè ÏÎ. 

 

1.; Red Hat Software Subscription Bundles.  Red Hat offers 

combinations of Software Subscriptions with complimentary 

feature sets and price discounts (�Bundle<s=�).  The basis of 

the fees for these Bundles is the combined use of such 

Software Subscriptions on a single Unit.  When any of the 

combined Software Subscriptions are used independently from 

the Bundle, the fees for such independent usage will be at Red 

Hat�s standard fees for the Software Subscription. 

 

1.; >/'%-8 Red Hat >?@C"&'" 7/ >E. Red Hat ïðåäëàãàåò 

ñî÷åòàíèÿ Ïîäïèñîê íà ÏÎ ñ íàáîðàìè äîïîëíèòåëüíûõ 

ôóíêöèé è ñêèäêàìè ñ öåíû (">/'%-<-8=F). Îñíîâàíèåì 

ïëàòû çà òàêèå Ïàêåòû ÿâëÿåòñÿ êîìáèíèðîâàííîå 

èñïîëüçîâàíèå òàêèõ Ïîäïèñîê íà ÏÎ íà îäíîé Åäèíèöå. 

Êîãäà ëþáûå èç êîìáèíèðîâàííûõ Ïîäïèñîê íà ÏÎ 

èñïîëüçóþòñÿ íåçàâèñèìî îò Ïàêåòà, ïëàòà çà òàêîå 

íåçàâèñèìîå èñïîëüçîâàíèå áóäåò âçèìàòüñÿ ïî 

ñòàíäàðòíûì ñòàâêàì Red Hat íà Ïîäïèñêó íà ÏÎ. 

 

2. Production Support and Development Support 
Terms 
 

2. Óñëîâèÿ Ïîääåðæêè ïðîèçâîäñòâà è Ïîääåðæêè 
ðàçðàáîòêè 
 

2.1 Definitions. 

 

�Development Purposes� means using the Software for the 

specific purpose of (a) individual developers writing software 

code, (b) single-user prototyping, quality assurance or testing 

and/or (c) demonstrating software or hardware that runs with or 

on the Software. 

 

 

�Production Purposes� means using the Software (a) in a 

production environment, (b) generally using live data and/or 

applications for a purpose other than Development Purposes, 

(c) for multi-user prototyping, quality assurance and testing 

and/or (d) for backup instances. 

 

 

 

�Supported Hardware� means the hardware and platforms 

that are listed at (i) https://hardware.redhat.com and 

http://www.redhat.com/resourcelibrary/articles/enterprise-linux-

virtualization-support for Red Hat Enterprise Linux, OpenShift 

Container Platform and Red Hat Enterprise Virtualization 

Subscriptions, (ii) 

http://www.jboss.com/products/platforms/application/supported

configurations/ for Red Hat JBoss Middleware Subscriptions, 

and (iii) https://access.redhat.com/knowledge/articles/66206 for 

Red Hat Gluster Storage Subscriptions, (iv) 

https://access.redhat.com/products/red-hat-ceph-storage for 

Red Hat Ceph Storage Subscriptions and (v) 

http://docs.ansible.com/ansible-

tower/latest/html/quickinstall/prepare.html#prerequisites-and-

requirements for Ansible Tower Subscriptions. 

 

 

�Gvaluation Subscriptions� are Subscription Services 

provided for the sole purpose of evaluating the suitability of the 

Subscription Services for your future purchase from Red Hat or 

through one of our authorized Business Partners (�Gvaluation 

Purposes�), and not for Production Purposes, Development 

Purposes or any other purpose. 

 

�Support Iontact<s=� is a person authorized by you to open 

2.1 Îïðåäåëåíèÿ. 

 

«Öåëè ðàçðàáîòêè» îçíà÷àåò èñïîëüçîâàíèå ÏÎ 

ñïåöèàëüíî äëÿ (a) íàïèñàíèÿ ïðîãðàììíîãî êîäà 

îòäåëüíûìè ðàçðàáîò÷èêàìè, (b) îäíîïîëüçîâàòåëüñêîãî 

ïðîòîòèïèðîâàíèÿ, êîíòðîëÿ êà÷åñòâà, èñïûòàíèé è/èëè (c) 

äåìîíñòðàöèè ïðîãðàììíîãî îáåñïå÷åíèÿ èëè àïïàðàòíîãî 

îáåñïå÷åíèÿ, êîòîðîå ðàáîòàåò ñ ÏÎ èëè íà ÏÎ. 

 

«Èñïîëüçîâàíèå â Öåëÿõ ïðîèçâîäñòâà» îçíà÷àåò 

èñïîëüçîâàíèå ÏÎ (a) â ïðîèçâîäñòâåííîé ñðåäå, (b) êàê 

ïðàâèëî, èñïîëüçîâàíèå äàííûõ è/èëè ïðèëîæåíèé â 

ðåàëüíîì âðåìåíè äëÿ öåëåé, îòëè÷íûõ îò Öåëåé 

ðàçðàáîòêè, (c) äëÿ ìíîãîïîëüçîâàòåëüñêîãî 

ïðîòîòèïèðîâàíèÿ, êîíòðîëÿ êà÷åñòâà è òåñòèðîâàíèÿ è/èëè 

(d) äëÿ ðåçåðâíûõ ýêçåìïëÿðîâ. 

 

«Ïîääåðæèâàåìîå àïïàðàòíîå îáåñïå÷åíèå» îçíà÷àåò 

àïïàðàòíîå îáåñïå÷åíèå è ïëàòôîðìû, óêàçàííûå ïî 

àäðåñàì (i) https://hardware.redhat.com è 

http://www.redhat.com/resourcelibrary/articles/enterprise-linux-

virtualization-support äëÿ ïîäïèñîê Red Hat Enterprise Linux, 

OpenShift Container Platform è Red Hat Enterprise 

Virtualization, (ii) 

http://www.jboss.com/products/platforms/application/supportedc

onfigurations/ äëÿ ïîäïèñîê Red Hat JBoss Middleware è (iii) 

https://access.redhat.com/knowledge/articles/66206 äëÿ 

Ïîäïèñîê Red Hat Gluster Storage, (iv) 

https://access.redhat.com/products/red-hat-ceph-storage äëÿ 

Ïîäïèñîê Red Hat Ceph Storage è (v) 

http://docs.ansible.com/ansible-

tower/latest/html/quickinstall/prepare.html#prerequisites-and-

requirements äëÿ ïîäïèñîê Ansible Tower. 

 

«Ïîäïèñêè íà îöåíêó» � Óñëóãè ïî ïîäïèñêå, 

ïðåäîñòàâëÿåìûå èñêëþ÷èòåëüíî äëÿ îöåíêè ïðèãîäíîñòè 

Óñëóã ïî ïîäïèñêå äëÿ âàøèõ áóäóùèõ ïîêóïîê ó Red Hat èëè 

îäíîãî èç íàøèõ àâòîðèçîâàííûõ Äåëîâûõ ïàðòíåðîâ 

(«Öåëè îöåíêè»), à íå äëÿ Öåëåé ïðîèçâîäñòâà, Öåëåé 

ðàçðàáîòêè èëè êàêèõ-ëèáî äðóãèõ öåëåé («Öåëè îöåíêè»). 

 

«Êîíòàêò ïî ïîääåðæêå» � ëèöî, óïîëíîìî÷åííîå äëÿ 
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support requests and/or contact Red Hat support personnel. îòêðûòèÿ çàïðîñîâ íà ïîääåðæêó è/èëè îáðàùåíèÿ ê 

ïåðñîíàëó ïî ïîääåðæêå Red Hat. 

 

2.2 Use Iases. Subscription Services are provided for Software 

only when used for its supported purpose (�Use Iase�). The 

Use Case determines which Subscription is required and what 

fees are charged. If you use or deploy the Software in a 

manner contrary to a supported Use Case, you are responsible 

for purchasing the appropriate Subscription(s) to cover such 

usage. For example, if you are using a Red Hat Enterprise 

Linux Desktop Subscription as a server, you are obligated to 

purchase a Red Hat Enterprise Linux Server Subscription. 

 

2.2 Âàðèàíòû èñïîëüçîâàíèÿ. Óñëóãè ïî ïîäïèñêå 

ïðåäîñòàâëÿþòñÿ äëÿ ÏÎ òîëüêî ïðè èñïîëüçîâàíèè ïî 

íàçíà÷åíèþ («Âàðèàíò èñïîëüçîâàíèÿ»). Âàðèàíò 

èñïîëüçîâàíèÿ îïðåäåëÿåò, êàêàÿ Ïîäïèñêà íåîáõîäèìà è 

êàêàÿ ïëàòà âçèìàåòñÿ. Åñëè âû èñïîëüçóåòå èëè 

ðàçâåðòûâàåòå ÏÎ ñïîñîáîì, íå ñîîòâåòñòâóþùèì Âàðèàíòó 

èñïîëüçîâàíèÿ, âû îòâå÷àåòå çà ïðèîáðåòåíèå 

ñîîòâåòñòâóþùèõ Ïîäïèñîê äëÿ ïîêðûòèÿ òàêîãî 

èñïîëüçîâàíèÿ. Íàïðèìåð, åñëè âû èñïîëüçóåòå Ïîäïèñêó 

íà Red Hat Enterprise Linux Desktop â êà÷åñòâå ñåðâåðà, âû 

îáÿçàíû ïðèîáðåñòè Ïîäïèñêó íà Red Hat Enterprise Linux 

Server. 

 

2.3 Evaluations. By requesting an Evaluation Subscription, you 

represent that you will be using the Subscription Services for 

Evaluation Purposes only and you understand that Red Hat is 

relying on the accuracy of your representation in providing you 

with access to the Evaluation Subscription(s). If you use the 

Red Hat Evaluation Subscription(s) for any other purposes, you 

are in violation of this Agreement and are required to pay the 

applicable subscription fees in accordance with Sections 1.1 

and 1.2 above, in addition to any and all other remedies 

available to Red Hat under applicable law. Examples of such 

violations include, but are not limited to, using the Subscription 

Services provided under an Evaluation Subscription for 

Production Purposes, offering support services to third parties, 

or complementing or supplementing third party support 

services with Subscription Services received through an 

Evaluation Subscription.  

 

2.3 Îöåíêà. Çàïðàøèâàÿ Ïîäïèñêó íà îöåíêó, âû çàâåðÿåòå, ÷òî 

áóäåòå èñïîëüçîâàòü Óñëóãè ïî ïîäïèñêå òîëüêî äëÿ Öåëåé 

îöåíêè è ïîíèìàåòå, ÷òî, ïðåäîñòàâëÿÿ âàì äîñòóï ê 

Ïîäïèñêå(àì) íà îöåíêó, Red Hat ñ÷èòàåò âàøå çàâåðåíèå 

òî÷íûì. Â ñëó÷àå èñïîëüçîâàíèÿ Ïîäïèñêè(îê) íà îöåíêó 

Red Hat äëÿ ëþáûõ äðóãèõ öåëåé âû íàðóøàåòå íàñòîÿùåå 

Ñîãëàøåíèå è äîëæíû îïëàòèòü ïðèìåíèìîå 

âîçíàãðàæäåíèå çà ïîäïèñêó â ñîîòâåòñòâèè ñ ðàçäåëàìè 

1.1 è 1.2 âûøå, ïîìèìî ëþáûõ äðóãèõ ñðåäñòâ çàùèòû, 

äîñòóïíûõ Red Hat ïî ïðèìåíèìîìó çàêîíîäàòåëüñòâó. 

Ïðèìåðàìè òàêèõ íàðóøåíèé ÿâëÿþòñÿ, ïîìèìî ïðî÷åãî, 

èñïîëüçîâàíèå Óñëóã ïî ïîäïèñêå, îêàçûâàåìûõ ñîãëàñíî 

Ïîäïèñêå íà îöåíêó, äëÿ Öåëåé ïðîèçâîäñòâà, ïðåäëîæåíèå 

Óñëóã ïî ïîääåðæêå òðåòüèì ñòîðîíàì, à òàêæå äîïîëíåíèå 

èëè ðàñøèðåíèå óñëóã ïî ïîääåðæêå òðåòüèõ ñòîðîí 

Óñëóãàìè ïî ïîäïèñêå çà ñ÷åò Ïîäïèñêè íà îöåíêó.  

 

2.4 Support from Business Partner. Some clients obtain support 

for their Software Subscriptions from an authorized Red Hat 

Business Partner, in which case the Business Partner provides 

support to you and not Red Hat. Sections 2.5 - 2.8 apply to you 

only if you have purchased Subscription Services with Support 

provided by Red Hat. If you have purchased Subscription 

Services with support provided by a Business Partner, Sections 

2.5 � 2.8 do not apply to you and you should work with your 

Business Partner to obtain support services. 

 

2.4 Ïîääåðæêà Äåëîâîãî ïàðòíåðà. Íåêîòîðûå êëèåíòû 

ïîëó÷àþò ïîääåðæêó ñâîèõ Ïîäïèñîê íà ÏÎ îò 

àâòîðèçîâàííîãî Äåëîâîãî ïàðòíåðà Red Hat. Â ýòîì ñëó÷àå 

ïîääåðæêó êëèåíòó ïðåäîñòàâëÿåò Äåëîâîé ïàðòíåð, à íå 

Red Hat. Ðàçäåëû 2.5-2.8 ïðèìåíÿþòñÿ ê âàì, òîëüêî åñëè 

âû ïðèîáðåëè Óñëóãè ïî ïîäïèñêå ñ Ïîääåðæêîé, 

ïðåäîñòàâëÿåìîé êîìïàíèåé Red Hat. Åñëè âû ïðèîáðåëè 

Óñëóãè ïî ïîäïèñêå ñ ïîääåðæêîé, ïðåäîñòàâëÿåìîé 

Äåëîâûì ïàðòíåðîì, ðàçäåëû 2.5-2.8 íåïðèìåíèìû ê âàì, è 

äëÿ ïîëó÷åíèÿ óñëóã ïî ïîääåðæêå âàì ñëåäóåò îáðàòèòüñÿ 

ê ñâîåìó Äåëîâîìó ïàðòíåðó. 

 

2.5 Support from Red Hat. 

 

�Development Support� consists of assistance with 

installation, usage, problem diagnosis and bug fixes for the 

applicable Software used for Development Purposes during 

specific Red Hat life cycle phases (as referenced in Section 1.7 

above). Development Support also consists of advice on 

architecture, design, development and prototyping. Requests 

for deployment and maintenance assistance and/or assistance 

for Production Purposes are not included within the scope of 

Development Support, but rather are available on a consulting 

basis under the terms of a separate agreement. 

 

2.5 Ïîääåðæêà îò Red Hat. 

 

«Ïîääåðæêà ðàçðàáîòêè» ñîñòîèò â îêàçàíèè ñîäåéñòâèÿ â 

óñòàíîâêå, èñïîëüçîâàíèè, äèàãíîñòèêå ïðîáëåì è 

óñòðàíåíèè îøèáîê äëÿ ñîîòâåòñòâóþùåãî ÏÎ, 

èñïîëüçóåìîãî äëÿ Öåëåé ðàçðàáîòêè íà êîíêðåòíûõ ýòàïàõ 

æèçíåííîãî öèêëà Red Hat (êàê óêàçàíî â ðàçäåëå 1.7 âûøå). 

Ïîääåðæêà ðàçðàáîòêè òàêæå âêëþ÷àåò êîíñóëüòèðîâàíèå ïî 

âîïðîñàì àðõèòåêòóðû, ïðîåêòèðîâàíèÿ, ðàçðàáîòêè è 

ïðîòîòèïèðîâàíèÿ. Çàïðîñû íà ñîäåéñòâèå â ðàçâåðòûâàíèè 

è ñîïðîâîæäåíèè è/èëè â Öåëÿõ ïðîèçâîäñòâà íå âêëþ÷åíû 

â îáúåì Ïîääåðæêè ðàçðàáîòêè, íî äîñòóïíû â ðàìêàõ 

êîíñóëüòèðîâàíèÿ ïî óñëîâèÿì îòäåëüíîãî ñîãëàøåíèÿ. 

 

�Production Support� consists of assistance with installation, 

application testing, usage, problem diagnosis and bug fixes for 

Software used for Production Purposes during specific Red Hat 

life cycle phases (as referenced in Section 1.7 above). 

Production Support does not include assistance with code 

development, system design, network design, architectural 

design, optimizations, tuning recommendations, development 

or implementation of security rules or policies, third party 

«Ïîääåðæêà ïðîèçâîäñòâà» ñîñòîèò â îêàçàíèè 

ñîäåéñòâèÿ â óñòàíîâêå, òåñòèðîâàíèè ïðèëîæåíèé, 

èñïîëüçîâàíèè, äèàãíîñòèêå ïðîáëåì è óñòðàíåíèè îøèáîê 

äëÿ ÏÎ, èñïîëüçóåìîãî äëÿ Öåëåé ïðîèçâîäñòâà íà 

êîíêðåòíûõ ýòàïàõ æèçíåííîãî öèêëà Red Hat (ñîãëàñíî 

ðàçäåëó 1.7 âûøå). Ïîääåðæêà ïðîèçâîäñòâà íå âêëþ÷àåò 

ñîäåéñòâèÿ â îòíîøåíèè ðàçðàáîòêè êîäà, ñèñòåìíîãî 

ïðîåêòèðîâàíèÿ, ñåòåâîãî ïðîåêòèðîâàíèÿ, àðõèòåêòóðíîãî 
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software made available with Red Hat Software (listed at 

www.redhat.com/licenses/thirdparty/eula.html), supplementary 

RHN channels and/or preview technologies. 

 

ïðîåêòèðîâàíèÿ, îïòèìèçàöèè, ðåêîìåíäàöèé ïî íàñòðîéêå, 

ðàçðàáîòêå èëè âíåäðåíèè ïðàâèë èëè ïîëèòèê 

áåçîïàñíîñòè, à òàêæå ñòîðîííåãî ïðîãðàììíîãî 

îáåñïå÷åíèÿ, ïðåäîñòàâëåííîãî âìåñòå ñ ÏÎ Red Hat 

(óêàçàííîãî ïî àäðåñó 

www.redhat.com/licenses/thirdparty/eula.html), 

äîïîëíèòåëüíûõ êàíàëîâ RHN è/èëè òåõíîëîãèé 

ïðåäïðîñìîòðà. 

 

Red Hat provides Support for the Red Hat Products that you 

purchase and does not provide Support for any underlying 

infrastructure or for any third party products that may be 

running on any servers, virtual machines or containers. 

 

Red Hat îêàçûâàåò Ïîääåðæêó Ïðîäóêòîâ Red Hat, êîòîðûå 

âû ïîêóïàåòå, è íå îêàçûâàåò Ïîääåðæêó ëþáîé 

îñíîâîïîëàãàþùåé èíôðàñòðóêòóðå èëè ïðîäóêöèè òðåòüèõ 

ëèö, êîòîðàÿ ìîæåò ôóíêöèîíèðîâàòü íà ëþáûõ ñåðâåðàõ, 

âèðòóàëüíûõ ìàøèíàõ èëè êîíòåéíåðàõ. 

To access and use Support, you must provide Red Hat with 

sufficient information to validate your entitlement to the relevant 

Support. The scope of the Support is based on the level (for 

example, Self-support, Standard or Premium) and type of 

Subscription Services you purchased. Certain Support is 

provided only during Red Hat�s local standard business hours. 

 

Äëÿ äîñòóïà ê Ïîääåðæêå è åå èñïîëüçîâàíèÿ âàì 

íåîáõîäèìî ïðåäîñòàâèòü Red Hat äîñòàòî÷íóþ 

èíôîðìàöèþ äëÿ ïîäòâåðæäåíèÿ âàøèõ ïðàâ íà 

ñîîòâåòñòâóþùóþ Ïîääåðæêó. Îáúåì Ïîääåðæêè 

îïðåäåëÿåòñÿ íà îñíîâå óðîâíÿ (íàïðèìåð, Self-support, 

Standard èëè Premium) è òèïà ïðèîáðåòåííûõ Óñëóã ïî 

ïîäïèñêå. Îïðåäåëåííûé îáúåì Ïîääåðæêè 

ïðåäîñòàâëÿåòñÿ òîëüêî â îáû÷íûå ÷àñû ðàáîòû Red Hat ïî 

ìåñòíîìó âðåìåíè. 

 

2.6 Support Coverage. We do not provide Support for Software 

that (a) you (or a third party) have modified or recompiled, (b) is 

running on hardware or platforms that are not Supported 

Hardware or (c) is running in an unsupported Use Case as 

described in an Exhibit. You are responsible for testing the 

Software before deploying it in your environment. You should 

also backup your systems on a regular basis and have those 

backups available if needed for support purposes. Except as 

otherwise expressly stated, Support does not include data 

migration or data recovery support. 

2.6 Îõâàò ïîääåðæêè. Ìû íå ïðåäîñòàâëÿåì Ïîääåðæêó äëÿ 

ÏÎ, êîòîðîå (a) âû (èëè òðåòüÿ ñòîðîíà) ìîäèôèöèðîâàëè 

èëè ïåðåêîìïèëèðîâàëè, (b) ðàáîòàåò íà àïïàðàòíîì 

îáåñïå÷åíèè èëè íà ïëàòôîðìàõ, êîòîðûå íå ÿâëÿþòñÿ 

Ïîääåðæèâàåìûì àïïàðàòíûì îáåñïå÷åíèåì, èëè (c) 

ðàáîòàåò â ðàìêàõ íåïîääåðæèâàåìîãî Âàðèàíòà 

èñïîëüçîâàíèÿ, ñîãëàñíî îïèñàíèþ, ïðèâåäåííîìó â 

Äîïîëíåíèè. Âû îòâå÷àåòå çà òåñòèðîâàíèå ÏÎ ïåðåä åãî 

óñòàíîâêîé â ñâîåé ñðåäå. Òàêæå âàì ñëåäóåò ðåãóëÿðíî 

âûïîëíÿòü ðåçåðâíîå êîïèðîâàíèå ñâîèõ ñèñòåì è èìåòü ýòè 

ðåçåðâíûå êîïèè â íàëè÷èè íà ñëó÷àé, åñëè îíè 

ïîòðåáóþòñÿ äëÿ ïîääåðæêè. Åñëè ÿâíûì îáðàçîì íå 

óêàçàíî èíîå, Ïîääåðæêà íå ðàñïðîñòðàíÿåòñÿ íà ìèãðàöèþ 

è âîññòàíîâëåíèå äàííûõ. 

 

Red Hat will use commercially reasonable efforts to provide 

Support in accordance with the guidelines contained in Table 

2.7 below. Support is provided in the English language and 

may be available in other languages based on available 

resources. Red Hat�s Support telephone numbers and local 

standard business hours (�Standard Business Hours�) are 

listed at 

https://access.redhat.com/support/contact/technicalSupport.ht

ml.  

 

Red Hat áóäåò ïðèëàãàòü êîììåð÷åñêè îáîñíîâàííûå 

óñèëèÿ äëÿ ïðåäîñòàâëåíèÿ Ïîääåðæêè â ñîîòâåòñòâèè ñ 

ïðèíöèïàìè, ñîäåðæàùèìèñÿ â Òàáëèöå 2.7 íèæå. 

Ïîääåðæêà ïðåäîñòàâëÿåòñÿ íà àíãëèéñêîì ÿçûêå è ìîæåò 

òàêæå áûòü äîñòóïíà íà äðóãèõ ÿçûêàõ, èñõîäÿ èç 

èìåþùèõñÿ ðåñóðñîâ. Íîìåðà òåëåôîíîâ Ïîääåðæêè Red 

Hat è îáû÷íûå ÷àñû ðàáîòû ïî ìåñòíîìó âðåìåíè 

(«Îáû÷íîå ðàáî÷åå âðåìÿ») óêàçàíû ïî àäðåñó 

https://access.redhat.com/support/contact/technicalSupport.html

.  

 

2.9 Service Level Juidelines. Support is available in one or more 

of the following support levels, depending on the Red Hat 

Product: Self-support, Standard or Premium as shown in Table 

2.7  below. Software Access and Software Maintenance are 

generally provided to you through a Red Hat-hosted delivery 

portal, such as Red Hat Customer Portal, Red Hat Update 

Infrastructure (�RHUK�) and/or Red Hat Network (�RHN�) 

(collectively, �Red Hat Portal�). After the Initial Response, Red 

Hat will provide status updates on the issue until (i) the issue is 

resolved; (ii) the issue is downgraded to a lower Severity Level 

(in which case status updates will be provided in accordance 

with the update guidelines applicable the new Severity Level); 

or (iii) the parties agree on an alternative update schedule. 

 

2.7 Èíñòðóêöèè ïî óðîâíÿì îáñëóæèâàíèÿ. Ïîääåðæêà 

ïðåäîñòàâëÿåòñÿ íà îäíîì èëè íåñêîëüêèõ èç ñëåäóþùèõ 

óðîâíåé ïîääåðæêè, â çàâèñèìîñòè îò Ïðîäóêòà Red Hat: 

Self-support, Standard èëè Premium, êàê óêàçàíî â 

Òàáëèöå 2.7 íèæå. Äîñòóï ê ÏÎ è Ñîïðîâîæäåíèå ÏÎ, êàê 

ïðàâèëî, ïðåäîñòàâëÿþòñÿ ÷åðåç ïîðòàë äîñòàâêè, õîñòèíã 

êîòîðîãî îñóùåñòâëÿåòñÿ êîìïàíèåé Red Hat, íàïðèìåð, 

Red Hat Customer Portal, Red Hat Update Infrastructure 

(«RHUI») è/èëè Red Hat Network («RHN») (ñîâìåñòíî � 

«Ïîðòàë Red Hat»). Ïîñëå Íà÷àëüíîãî îòêëèêà Red Hat 

áóäåò ïðåäîñòàâëÿòü îáíîâëåíèÿ ñòàòóñà ïî ïðîáëåìå äî 

òåõ ïîð, ïîêà (i) ïðîáëåìà íå áóäåò ðåøåíà, (ii) óðîâåíü 

ïðîáëåìû íå áóäåò ñíèæåí äî áîëåå íèçêîãî Óðîâíÿ 

êðèòè÷íîñòè (â ýòîì ñëó÷àå îáíîâëåíèÿ ñòàòóñà áóäóò 

ïðåäîñòàâëÿòüñÿ â ñîîòâåòñòâèè ñ ïðèíöèïàìè îáíîâëåíèÿ, 

ïðèìåíèìûìè ê íîâîìó Óðîâíþ ñåðüåçíîñòè) èëè (iii) 

ñòîðîíû íå äîãîâîðÿòñÿ îá àëüòåðíàòèâíîì ãðàôèêå 
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îáíîâëåíèé. 

 

Table 2.7 

 Self-support Standard Premium 

Hours of Coverage None Standard Business Hours 

Standard Business Hours 

And 

24x7 for Severity 1 and 2 

Support Channel None Web and Phone Web and Phone 

Number of Cases None Unlimited Unlimited 

Software Maintenance via Red Hat Portal via Red Hat Portal via Red Hat Portal 

Response Guidelines N/A 
Initial and Ongoing 

Response 

Initial 

Response 

Ongoing 

Response 

Severity 1 (Urgent): A problem that severely 

impacts your use of the Software in a production 

environment (such as the loss of production data or 

production systems not functioning). The situation 

halts your business operations and no procedural 

work around exists. 

N/A 1 Business Hour 1 hour 1 hour 

Severity 2 (High): A problem where the Software is 

functioning but your use in a production environment 

is severely reduced. The situation is causing a high 

impact to portions of your business operations and 

no procedural work around exists. 

N/A 4 Business Hours 2 hours 4 hours 

Severity 3 (Medium): A problem that involves 

partial, non-critical loss of use of the Software in a 

production environment or development 

environment. For production environments, there is 

a medium-to-low impact on your business, but your 

business continues to function, including by using a 

procedural work around. For development 

environments, the situation is causing your project to 

no longer continue or migrate into production. 

N/A 1 Business Day 
4 Business 

Hours 

8 Business 

Hours 

Severity 4 (Low): A general usage question, 

reporting of a documentation error or 

recommendation for a future product enhancement 

or modification. For production environments, there 

is low-to-no impact on your business or the 

performance or functionality of your system. For 

development environments, there is a medium-to-

low impact on your business, but your business 

continues to function, including by using a 

procedural work around. 

N/A 2 Business Days 
8 Business 

Hours 

2 Business 

Days 

 

Òàáëèöà 2.7 

 Self-support Standard Premium 

Âðåìÿ îáñëóæèâàíèÿ íåò îáû÷íîå ðàáî÷åå âðåìÿ 

îáû÷íîå ðàáî÷åå âðåìÿ 

è 

24x7 äëÿ óðîâíåé 

êðèòè÷íîñòè 1 è 2 

Êàíàë ïîääåðæêè íåò Èíòåðíåò è òåëåôîí Èíòåðíåò è òåëåôîí 

×èñëî âàðèàíòîâ íåò íåîãðàíè÷åííîå íåîãðàíè÷åííîå 

Ñîïðîâîæäåíèå ÏÎ ÷åðåç Ïîðòàë Red Hat ÷åðåç Ïîðòàë Red Hat ÷åðåç Ïîðòàë Red Hat 

Ïðèíöèïû ðåàãèðîâàíèÿ íåïðèìåíèìî 
ïåðâîíà÷àëüíûé è 

òåêóùèé îòêëèê 

ïåðâîíà÷àëü

íûé îòêëèê 

òåêóùèé 

îòêëèê 

Óðîâåíü êðèòè÷íîñòè 1 (Áåçîòëàãàòåëüíûé): 

Ïðîáëåìà, êîòîðàÿ ñåðüåçíî âëèÿåò íà 

èñïîëüçîâàíèå ÏÎ â ïðîèçâîäñòâåííîé ñðåäå 

(òàêàÿ êàê ïîòåðÿ ïðîèçâîäñòâåííûõ äàííûõ èëè 

ñáîé â ðàáîòå âàøèõ ïðîèçâîäñòâåííûõ ñèñòåì). 

Èç-çà äàííîé ñèòóàöèè âàøà äåÿòåëüíîñòü 

îñòàíàâëèâàåòñÿ, à îáõîäíûõ ðåøåíèé íå 

ñóùåñòâóåò. 

íåïðèìåíèìî 1 ðàáî÷èé ÷àñ 1 ÷àñ 1 ÷àñ 
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 Self-support Standard Premium 

Óðîâåíü êðèòè÷íîñòè 2 (Âûñîêèé): Ïðîáëåìà, 

ïðè êîòîðîé ÏÎ ðàáîòàåò, íî åãî èñïîëüçîâàíèå 

â ïðîèçâîäñòâåííîé ñðåäå ñåðüåçíî 

îãðàíè÷èâàåòñÿ. Äàííàÿ ñèòóàöèÿ îêàçûâàåò 

ñèëüíîå âëèÿíèå íà íåêîòîðûå íàïðàâëåíèÿ 

âàøåé äåÿòåëüíîñòè, à îáõîäíûõ ðåøåíèé íå 

ñóùåñòâóåò. 

íåïðèìåíèìî 4 ðàáî÷èõ ÷àñà 2 ÷àñà 4 ÷àñà 

Óðîâåíü êðèòè÷íîñòè 3 (Ñðåäíèé): Ïðîáëåìà, ñ 

êîòîðîé ñâÿçàíà ÷àñòè÷íàÿ, íåêðèòè÷íàÿ óòðàòà 

âîçìîæíîñòè èñïîëüçîâàíèÿ ÏÎ â 

ïðîèçâîäñòâåííîé ñðåäå èëè ñðåäå ðàçðàáîòêè. 

Äëÿ ïðîèçâîäñòâåííûõ ñðåä óðîâåíü âëèÿíèÿ íà 

âàøó äåÿòåëüíîñòü âàðüèðóåòñÿ îò íèçêîãî äî 

ñðåäíåãî, îäíàêî âàøà äåÿòåëüíîñòü 

ïðîäîëæàåòñÿ, â òîì ÷èñëå ñ èñïîëüçîâàíèåì 

ïðîöåäóðíûõ îáõîäíûõ ïóòåé. Äëÿ ñðåä 

ðàçðàáîòêè ñèòóàöèÿ ïðèâîäèò ê ïðåêðàùåíèþ 

ðåàëèçàöèè ïðîåêòà èëè åãî ìèãðàöèè â 

ïðîèçâîäñòâî. 

íåïðèìåíèìî 1 ðàáî÷èé äåíü 
4 ðàáî÷èõ 

÷àñà 

8 ðàáî÷èõ 

÷àñà 

Óðîâåíü êðèòè÷íîñòè 4 (Íèçêèé): Îáùèé 

âîïðîñ îá èñïîëüçîâàíèè, ñîîáùåíèå îá îøèáêå 

â äîêóìåíòàöèè èëè îáðàùåíèå çà 

ðåêîìåíäàöèåé ïî áóäóùèì 

óñîâåðøåíñòâîâàíèÿì è ìîäèôèêàöèÿì 

ïðîäóêòà. Äëÿ ïðîèçâîäñòâåííûõ ñðåä óðîâåíü 

âëèÿíèÿ íà âàøó äåÿòåëüíîñòü ëèáî ðàáîòó èëè 

ôóíêöèîíàëüíîñòü âàøåé ñèñòåìû âàðüèðóåòñÿ 

îò íóëåâîãî äî íèçêîãî. Äëÿ ñðåä ðàçðàáîòêè 

óðîâåíü âëèÿíèÿ íà âàøó äåÿòåëüíîñòü 

âàðüèðóåòñÿ îò íèçêîãî äî ñðåäíåãî, îäíàêî âàøà 

äåÿòåëüíîñòü ïðîäîëæàåòñÿ, â òîì ÷èñëå ñ 

èñïîëüçîâàíèåì ïðîöåäóðíûõ îáõîäíûõ ïóòåé. 

íåïðèìåíèìî 2 ðàáî÷èõ äíÿ 
8 ðàáî÷èõ 

÷àñîâ 

2 ðàáî÷èõ 

äíÿ 

 

 

 

Note: The guidelines set forth in Table 2.7 do not apply to the 

Developer Subscriptions described in Exhibit 1.C.  

 

Ïðèìå÷àíèå. Ïðàâèëà, èçëîæåííûå â Òàáëèöå 2.7, íå 

ïðèìåíèìû ê Ïîäïèñêàì ðàçðàáîò÷èêà, ïðèâåäåííûì â 

Äîïîëíåíèè 1.C. 

2.; Support Iontacts 

For the Software Subscriptions, you may contact Red Hat 

through your designated Support Contacts. You may 

designate up to the number of contacts described in Table 2.8 

below based on the number of Standard and Premium 

Software Subscriptions you have purchased (other than for 

Academic Edition Customers with Campus Wide 

Subscriptions*). We will provide Subscription Services to you 

solely by communicating during the Hours of Coverage with 

the individual Support Contact(s) you appoint. For Premium 

Support, in order to receive 24x7 coverage for Severity 1 and 2 

issues, you must provide a dedicated point of contact to be 

available until the issue is resolved. You may change your 

designated Support Contacts by notifying us in writing and 

giving us five business days to process the change. The 

Support Contacts should have �read and write� access to the 

necessary files, English language communication skills and 

relevant technical knowledge. 

 

2.; Êîíòàêòû ïî ïîääåðæêå 

Â îòíîøåíèè Ïîäïèñîê íà ÏÎ âû ìîæåòå ñâÿçàòüñÿ ñ Red 

Hat ÷åðåç ñâîèõ íàçíà÷åííûõ Êîíòàêòîâ ïî ïîääåðæêå. Âû 

ìîæåòå íàçíà÷èòü ìàêñèìàëüíîå ÷èñëî êîíòàêòîâ, 

óêàçàííîå â Òàáëèöå 2.8 íèæå, èñõîäÿ èç êîëè÷åñòâà 

ïðèîáðåòåííûõ âàìè Ïîäïèñîê íà ÏÎ Standard è Premium 

(êðîìå Êëèåíòîâ Academic Edition ñ Êàìïóñíûìè 

ïîäïèñêàìè*). Ìû áóäåì ïðåäîñòàâëÿòü âàì Óñëóãè ïî 

ïîäïèñêå òîëüêî ïóòåì îáðàùåíèÿ ê íàçíà÷åííûì âàìè 

Êîíòàêòàì ïî ïîääåðæêå â óñòàíîâëåííîå Âðåìÿ 

îáñëóæèâàíèÿ. Â ñëó÷àå Ïîääåðæêè Premium äëÿ 

ïîëó÷åíèÿ îáñëóæèâàíèÿ â ðåæèìå 24x7 ïî ïðîáëåìàì 

Óðîâíåé êðèòè÷íîñòè 1 è 2 âû äîëæíû íàçíà÷èòü îòäåëüíîå 

êîíòàêòíîå ëèöî, êîòîðîå äîëæíî áûòü äîñòóïíî äëÿ ñâÿçè 

âïëîòü äî óñòðàíåíèÿ ïðîáëåìû. Âû ìîæåòå èçìåíèòü 

íàçíà÷åííûõ Êîíòàêòîâ ïî ïîääåðæêå, óâåäîìèâ íàñ îá 

ýòîì â ïèñüìåííîé ôîðìå çà ïÿòü ðàáî÷èõ äíåé äî 

âñòóïëåíèÿ èçìåíåíèÿ â ñèëó. Êîíòàêòû ïî ïîääåðæêå 

äîëæíû èìåòü äîñòóï ê íåîáõîäèìûì ôàéëàì ñ ïðàâîì 

÷òåíèÿ è çàïèñè, à òàêæå îáëàäàòü íàâûêàìè îáùåíèÿ íà 

àíãëèéñêîì ÿçûêå è ñîîòâåòñòâóþùèìè òåõíè÷åñêèìè 

çíàíèÿìè. 
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Table 2.8 

Number of Standard and Premium Software 

Subscriptions (excluding Red Hat JBoss 

Subscriptions) 

Number of Cores included in Red 

Hat JBoss Software Subscriptions 
Support Contacts 

1 to 250 1 to 255 Up to 20 

251 to 1000 256 to 1,024 Up to 40 

Every additional 1,000 Every additional 1,024 40 additional 

*For Academic Edition Customers with Campus Wide Subscriptions, you may have three (3) Support Contacts for every one thousand 

(1,000) FTEs. 

 

Òàáëèöà 2.8 

Êîëè÷åñòâî Ïîäïèñîê íà ÏÎ Standard è 

Premium (êðîìå Ïîäïèñîê íà Red Hat JBoss) 

Êîëè÷åñòâî ßäåð, âêëþ÷åííîå â 

Ïîäïèñêè íà ÏÎ Red Hat JBoss 
Êîíòàêòû ïî ïîääåðæêå 

îò 1 äî 250 îò 1 äî 255 äî 20 

îò 251 äî 1000 îò 256 äî 1024 äî 40 

êàæäûå äîïîëíèòåëüíûå 1000 êàæäûå äîïîëíèòåëüíûå 1024 äîïîëíèòåëüíûå 40 

* Êëèåíòû Academic Edition ñ Êàìïóñíûìè ïîäïèñêàìè ìîãóò èìåòü òðè (3) Êîíòàêòà ïî ïîääåðæêå íà êàæäóþ òûñÿ÷ó (1000) øòàòíûõ 

ñîòðóäíèêîâ. 
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EXHIBIT 1.A 
RED HAT ENTERPRISE LINUX 
AND  
RELATED SOFTWARE 
SUBSCRIPTIONS  

ÄÎÏÎËÍÅÍÈÅ 1.A 
RED HAT ENTERPRISE LINUX 
È  
ÑÎÎÒÂÅÒÑÒÂÓÞÙÈÅ 
ÏÎÄÏÈÑÊÈ ÍÀ ÏÎ  

 

 

1. Unit of Measure and Purchasing Requirements for 
Red Hat Gnterprise Linux Server 

You must purchase the appropriate number and type of Software 

Subscription(s) for each Unit of Red Hat Enterprise Linux Server 

including variants such as Red Hat Enterprise Linux Server for HPC 

Compute Nodes, Red Hat Enterprise Linux for Power and Red Hat 

Enterprise Linux for SAP Applications, based on the capacity of such 

Unit as described in Table 1 below. Multiple Software Subscriptions 

may be �stacked� to account for the capacity of a given Unit subject to 

certain limitations (see Note 1 below). �Stacking� (or �Stackable�) 

means the application of more than one of the same Subscription to 

account for additional capacity. 

 

1. Åäèíèöà èçìåðåíèÿ è òðåáîâàíèÿ ïðè ïîêóïêå 
Red Hat Gnterprise Linux Server 

Âû äîëæíû ïðèîáðåñòè ñîîòâåòñòâóþùåå êîëè÷åñòâî 

Ïîäïèñîê íà ÏÎ ñîîòâåòñòâóþùèõ òèïîâ äëÿ êàæäîé 

Åäèíèöû Red Hat Enterprise Linux Server, âêëþ÷àÿ òàêèå 

ðàçíîâèäíîñòè, êàê Red Hat Enterprise Linux Server for HPC 

Compute Nodes Red Hat Enterprise Linux for Power + Red Hat 

Enterprise Linux for SAP Applications, èñõîäÿ èç åìêîñòè òàêîé 

Åäèíèöû ñîãëàñíî îïèñàíèþ â Òàáëèöå 1 íèæå. Íåñêîëüêî 

Ïîäïèñîê íà ÏÎ ìîãóò «íàðàùèâàòüñÿ» â çàâèñèìîñòè îò 

åìêîñòè äàííîé Åäèíèöû è â ñîîòâåòñòâèè ñ íåêîòîðûìè 

îãðàíè÷åíèÿìè (ñì. Ïðèìå÷àíèå 1 íèæå). «Íàðàùèâàíèå» 

(èëè «íàðàùèâàåìîñòü») îçíà÷àåò ïðèìåíåíèå íåñêîëüêèõ 

îäèíàêîâûõ Ïîäïèñîê äëÿ óâåëè÷åíèÿ åìêîñòè. 

 

 

Table 1 

Software 

Subscription 

Support 

Level 
Unit of Measure 

Capacity 
Stackable 

Socket(s) or SOCs Virtual Nodes 

Red Hat Enterprise 

Linux Server 

(Physical or Virtual 

Nodes) 

Red Hat Enterprise 

Linux for SAP 

HANA 

(see Note 1 below) 

Standard or 

Premium 

Physical Node 

or 

Virtual Node 

Socket-pair for each Physical Node 

or 

2 Virtual Nodes 

Physical Node: Yes 

Virtual Node: Yes 

Red Hat Enterprise 

Linux for Virtual 

Datacenters (see 

Note 2 below)  

Standard 

or 

Premium 

Physical Node Socket-pair 

Unlimited Virtual 

Nodes running on a 

Socket-pair 

Physical Node: Yes 

Virtual Node: Yes 

Red Hat Enterprise 

Linux for Power 

Standard 

or 

Premium 

Power IFL 
Up to 4 processor 

cores 
N/A Power IFL: Yes 

Red Hat Enterprise 

Linux for System z 

Standard 

or 

Premium 

System z IFL N/A N/A System z IFL: Yes 

Red Hat Enterprise 

Linux for 

Hyperscale 

Standard Physical Node Band of SOCs None 
Physical Node: No 

Virtual Node: No 

Red Hat Enterprise 

Linux Server Entry 

Level (see Note 1 

below) 

Self-support Physical Node Socket-pair None 
Physical Node: No  

Virtual Node: Yes 

Red Hat 

OpenStack 

Platform 

Red Hat Enterprise 

Linux with Smart 

Virtualization 

Standard 

or 

Premium 

Physical Node Socket-pair 

Unlimited Virtual 

Nodes running on a 

Socket-pair 

Physical Node: Yes 

Virtual Node: Yes 

Red Hat Enterprise 

Linux Server 

Standard 

or 

Premium 

System 

1-2 Sockets, 

4 Sockets, 

or 

8 Sockets 

1 Virtual Guest, 

4 Virtual Guests, or 

Unlimited Virtual 

Guests 

Sockets: No 

Virtual Guest: Yes  

Red Hat Enterprise 

Linux Server 
Self-support System 1-2 Sockets 1 Virtual Guest 

Sockets: No 

Virtual Guest: No 

Red Hat Enterprise 

Linux for 

PRIMEQUEST 

(see Note 1 below) 

Premium Physical Node 

1-2 Sockets, 9 Logical Partitions 

4 Sockets, 10 Logical Partitions 

6 Sockets, 11 Logical Partitions or  

8 Sockets, 12 Logical Partitions 

Sockets: No 

Virtual Guest: Yes 
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Red Hat Enterprise 

Linux for 

PRIMEQUEST 

Premium System 

1-2 Sockets, 

4 Sockets,  

6 Sockets or 

8 Sockets 

1 Virtual Guest, 

4 Virtual Guests or 

Unlimited Virtual 

Guests 

Sockets: No 

Virtual Guest: Yes 

 

 

Òàáëèöà 1 

Ïîäïèñêà íà ÏÎ 
Óðîâåíü 

ïîääåðæêè 

Åäèíèöà 

èçìåðåíèÿ 

Åìêîñòü 

Íàðàùèâàåìîñòü 
Ñîêåòû 

Âèðòóàëüíûå 

óçëû 

Red Hat 

Enterprise Linux 

Server 

(ôèçè÷åñêèå èëè 

âèðòóàëüíûå 

óçëû) 

Red Hat 

Enterprise Linux 

for SAP HANA 

(ñì. Ïðèìå÷àíèå 

1 íèæå) 

Standard 

èëè Premium 

Ôèçè÷åñêèé óçåë 

èëè 

Âèðòóàëüíûé 

óçåë 

Ïàðà ñîêåòîâ äëÿ êàæäîãî Ôèçè÷åñêîãî 

óçëà 

èëè 

2 Âèðòóàëüíûõ óçëà 

Ôèçè÷åñêèé óçåë: äà 

Âèðòóàëüíûé óçåë: äà 

Red Hat 

Enterprise Linux 

for Virtual 

Datacenters (ñì. 

Ïðèìå÷àíèå 2 

íèæå)  

Standard 

èëè 

Premium 

Ôèçè÷åñêèé óçåë Ïàðà ñîêåòîâ 

Íåîãðàíè÷åííîå 

êîëè÷åñòâî 

Âèðòóàëüíûõ 

óçëîâ, 

ðàáîòàþùèõ íà 

Ïàðå ñîêåòîâ 

Ôèçè÷åñêèé óçåë: äà 

Âèðòóàëüíûé óçåë: äà 

Red Hat 

Enterprise Linux 

for Power 

Standard 

èëè 

Premium 

Power IFL 
Äî 4 ÿäåð 

ïðîöåññîðà 
Í/Ä Power IFL: äà 

Red Hat 

Enterprise Linux 

for System z 

Standard 

èëè 

Premium 

System z IFL Í/Ä Í/Ä System z IFL: äà 

Red Hat 

Enterprise Linux 

for Hyperscale 

Standard Ôèçè÷åñêèé óçåë 
Äèàïàçîí ñèñòåì 

íà êðèñòàëëå 
Íè÷åãî 

Ôèçè÷åñêèé óçåë:Ííåò 

Âèðòóàëüíûé óçåë: íåò 

Red Hat 

Enterprise Linux 

Server Entry Level 

(ñì. Ïðèìå÷àíèå 

1 íèæå) 

Self-support Ôèçè÷åñêèé óçåë Ïàðà ñîêåòîâ Íè÷åãî 
Ôèçè÷åñêèé óçåë: íåò  

Âèðòóàëüíûé óçåë: äà 

Red Hat 

OpenStack 

Platform 

Red Hat 

Enterprise Linux 

with Smart 

Virtualization 

Standard 

èëè 

Premium 

Ôèçè÷åñêèé óçåë Ïàðà ñîêåòîâ 

Íåîãðàíè÷åííîå 

êîëè÷åñòâî 

Âèðòóàëüíûõ 

óçëîâ, 

ðàáîòàþùèõ íà 

Ïàðå ñîêåòîâ 

Ôèçè÷åñêèé óçåë: äà 

Âèðòóàëüíûé óçåë: äà 

Red Hat 

Enterprise Linux 

Server 

Standard 

èëè 

Premium 

Ñèñòåìà 

1-2 ñîêåòà, 

4 ñîêåòà 

èëè 

8 ñîêåòîâ 

1 Âèðòóàëüíûé 

ãîñòü, 

4 Âèðòóàëüíûõ 

ãîñòÿ èëè 

íåîãðàíè÷åííîå 

êîëè÷åñòâî 

Âèðòóàëüíûõ 

ãîñòåé 

Ñîêåòû: íåò 

Âèðòóàëüíûé ãîñòü: äà  

Red Hat 

Enterprise Linux 

Server 

Self-support Ñèñòåìà 1-2 ñîêåòà 
11 Âèðòóàëüíûé 

ãîñòü 

Ñîêåòû: íåò 

Âèðòóàëüíûé ãîñòü: íåò 

Red Hat 

Enterprise Linux 

for PRIMEQUEST 

(ñì. Ïðèìå÷àíèå 

1 íèæå) 

Premium Ôèçè÷åñêèé óçåë 

1�2 ñîêåòà, 9 ëîãè÷åñêèõ ðàçäåëîâ 

4 ñîêåòà, 10 ëîãè÷åñêèõ ðàçäåëîâ 

6 ñîêåòîâ, 11 ëîãè÷åñêèõ ðàçäåëîâ èëè  

8 ñîêåòîâ, 12 ëîãè÷åñêèõ ðàçäåëîâ 

Ñîêåòû: íåò 

Âèðòóàëüíûé ãîñòü: äà 

Red Hat 

Enterprise Linux 

for PRIMEQUEST 

Premium Ñèñòåìà 

1�2 ñîêåòà, 

4 ñîêåòà,  

6 ñîêåòîâ èëè 

8 ñîêåòîâ 

1 âèðòóàëüíûé 

ãîñòü, 

4 âèðòóàëüíûõ 

ãîñòÿ èëè 

Ñîêåòû: íåò 

Âèðòóàëüíûé ãîñòü: äà 
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íåîãðàíè÷åííîå 

÷èñëî 

âèðòóàëüíûõ 

ãîñòåé 

 

 

A �Socket� is a socket occupied by a CPU on a System or 

Physical Node. For purposes of this Exhibit 1.A, a �Socket-pair� is 

up to two sockets each occupied by a CPU on a System or 

Physical Node. A �System on a Chip� or �SOC(s)� is a single 

integrated circuit that includes the major components of a 

computer and is generally recognized as a system on a chip. A 

�Virtual Guest� is an instance of the Software that is executed, in 

whole or in part, on a System that is a virtual machine. When you 

deploy a guest operating system in a virtualized environment, you 

are responsible for securing the required license rights for any third 

party operating systems or other software that you use.  

 

 

 

 

 

Note 1: Each Physical Node supports a maximum number of four 

(4) virtual instances that may consist of Red Hat Enterprise Linux 

Virtual Nodes, Virtual Guests or any other guest operating system, 

provided containers that only include user space (non-kernel) 

components do not count towards the maximum four (4) virtual 

instances. 

 

 

 

 

Note 2: Please note that Red Hat Enterprise Linux for Virtual 

Datacenters Subscriptions do not include an entitlement for the 

host operating system. 

«Ñîêåò» � ýòî ñîêåò, çàíèìàåìûé ÖÏÓ íà Ñèñòåìå èëè 

Ôèçè÷åñêîì óçëå. Â ðàìêàõ ýòîãî Äîïîëíåíèÿ 1.À «Ïàðà 

ñîêåòîâ» � ýòî ãðóïïà, ñîñòîÿùàÿ èç íå áîëåå ÷åì äâóõ 

ñîêåòîâ, çàíèìàåìûõ ÖÏÓ íà Ñèñòåìå èëè Ôèçè÷åñêîì óçëå. 

«Ñèñòåìà íà êðèñòàëëå» (SOC) � ýòî îòäåëüíàÿ 

èíòåãðàëüíàÿ ñõåìà, êîòîðàÿ âêëþ÷àåò îñíîâíûå 

êîìïîíåíòû êîìïüþòåðà, îò÷åãî è ïîëó÷èëà íàçâàíèå 

«ñèñòåìû íà êðèñòàëëå». «Âèðòóàëüíûé ãîñòü» � 

ýêçåìïëÿð ÏÎ, èñïîëíÿåìûé öåëèêîì èëè ÷àñòè÷íî íà 

Ñèñòåìå, êîòîðàÿ ÿâëÿåòñÿ âèðòóàëüíîé ìàøèíîé. Ïðè 

ðàçâåðòûâàíèè ãîñòåâîé îïåðàöèîííîé ñèñòåìû â 

âèðòóàëèçèðîâàííîé ñðåäå âû îòâå÷àåòå çà ñîõðàíåíèå 

íåîáõîäèìûõ ëèöåíçèîííûõ ïðàâ äëÿ ñòîðîííèõ 

îïåðàöèîííûõ ñèñòåì èëè äðóãîãî èñïîëüçóåìîãî âàìè 

ïðîãðàììíîãî îáåñïå÷åíèÿ. 

 

Ïðèìå÷àíèå 1. Êàæäûé Ôèçè÷åñêèé óçåë ïîääåðæèâàåò íå 

áîëåå ÷åòûðåõ (4) âèðòóàëüíûõ ýêçåìïëÿðîâ, êîòîðûå ìîãóò 

ñîñòîÿòü èç Âèðòóàëüíûõ óçëîâ, Âèðòóàëüíûõ ãîñòåé Red Hat 

Enterprise Linux èëè ëþáûõ äðóãèõ ãîñòåâûõ îïåðàöèîííûõ 

ñèñòåì, ïðè óñëîâèè, ÷òî êîíòåéíåðû, êîòîðûå âêëþ÷àþò 

òîëüêî (áåçúÿäåðíûå) êîìïîíåíòû ïîëüçîâàòåëüñêîãî 

ïðîñòðàíñòâà, íå ñ÷èòàþòñÿ ïðè ïîäñ÷åòå ìàêñèìàëüíîãî 

êîëè÷åñòâà âèðòóàëüíûõ ýêçåìïëÿðîâ â êîëè÷åñòâå 4 

(÷åòûðåõ) øòóê. 

 

Ïðèìå÷àíèå 2. Îáðàòèòå âíèìàíèå, ÷òî ïîäïèñêè íà Red 

Hat Enterprise Linux for Virtual Datacenters íå âêëþ÷àþò ïðàâà 

íà ãëàâíóþ îïåðàöèîííóþ ñèñòåìó. 

 

 

2. Red Hat Enterprise Linux Server Add-Ons 
Red Hat Enterprise Linux Server Subscriptions may be purchased 

with one or more add-on options (�Add-On(s)�). Add-Ons require a 

separate paid and active Software Subscription for each Unit that 

deploys, installs, uses or executes such Add-On. Each Unit of 

Add-Ons (i) must match the Unit of Measure and capacity as the 

underlying Red Hat Enterprise Linux Unit and (ii) inherits the 

Support Level (Standard and/or Premium) of the underlying Red 

Hat Enterprise Linux Unit. Add-Ons are not supported on Red Hat 

Enterprise Linux Subscriptions with a Self-support service level 

except Smart Management Add-Ons. The Add-Ons include: High 

Availability, Load Balancer, Resilient Storage, Scalable File 

System, Smart Management, Extended Update Support, Extended 

Life Cycle Support, and Red Hat Insights. 

 

2. Íàäñòðîéêè Red Hat Enterprise Linux Server 
Ïîäïèñêè íà Red Hat Enterprise Linux Server ìîæíî 

ïðèîáðåñòè ñ îäíîé èëè íåñêîëüêèìè îïöèîíàëüíûìè 

íàäñòðîéêàìè («Íàäñòðîéêè»). Äëÿ Íàäñòðîåê òðåáóþòñÿ 

îòäåëüíî îïëà÷åííûå è àêòèâíûå Ïîäïèñêè íà ÏÎ äëÿ 

êàæäîé Åäèíèöû, êîòîðàÿ ðàçâåðòûâàåò, óñòàíàâëèâàåò, 

èñïîëüçóåò èëè èñïîëíÿåò òàêóþ Íàäñòðîéêó. Êàæäàÿ 

Åäèíèöà Íàäñòðîåê (i) äîëæíà ñîîòâåòñòâîâàòü Åäèíèöå 

èçìåðåíèÿ è åìêîñòè îñíîâíîé Åäèíèöû Red Hat Enterprise 

Linux è (ii) äîëæíà íàñëåäîâàòü Óðîâåíü ïîääåðæêè 

(Standard è/èëè Premium) áàçîâîé Red Hat Enterprise Linux. 

Íàäñòðîéêè íå ïîääåðæèâàþòñÿ íà Ïîäïèñêàõ íà Red Hat 

Enterprise Linux ñ óðîâíåì ïîääåðæêè Self-support, êðîìå 

Íàäñòðîåê Smart Management. Ñóùåñòâóþò ñëåäóþùèå 

Íàäñòðîéêè: High Availability, Load Balancer, Resilient Storage, 

Scalable File System, Smart Management, Extended Update 

Support, Extended Life Cycle Support, High Performance 

Network è Red Hat Insights. 

 

2.1 Red Hat Insights. Red Hat Insights is an optional Add-On 

hosted service designed to help you proactively identify and 

resolve technical issues in Red Hat Enterprise Linux and Red Hat 

Cloud Infrastructure environments. 

 

2.1 Red Hat Insights. Red Hat Insights � ýòî äîïîëíèòåëüíî 

ïðèîáðåòàåìûé ñåðâèñ íà áàçå Íàäñòðîåê, ïðèçâàííûé 

ïîìî÷ü âàì çàðàíåå îïðåäåëÿòü è ðåøàòü òåõíè÷åñêèå 

ïðîáëåìû â ñðåäå Red Hat Enterprise Linux è Red Hat Cloud 

Infrastructure. 
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3. Red Hat Gnterprise Linux Server Support Options 
Red Hat Enterprise Linux Server Subscriptions may be purchased 

with various levels of Production Support including Self-support, 

Standard and Premium Support Levels. Note that not all 

Production Support options are available for all Red Hat Enterprise 

Linux Server Subscriptions, configurations or customers. For 

example, Self-support is available only for (a) Systems without 

Add-Ons (except Smart Management); and (b) customers who do 

not have a Red Hat Technical Account Manager. 

 

3. Îïöèè ïîääåðæêè Red Hat Gnterprise Linux 
Server 
Ïîäïèñêè íà Red Hat Enterprise Linux Server ìîæíî 

ïðèîáðåñòè ñ ðàçëè÷íûìè óðîâíÿìè Ïîääåðæêè 

ïðîèçâîäñòâà, âêëþ÷àÿ Óðîâíè ïîääåðæêè Self-support, 

Standard è Premium. Îáðàòèòå âíèìàíèå, ÷òî íå âñå îïöèè 

Ïîääåðæêè ïðîèçâîäñòâà äîñòóïíû äëÿ âñåõ Ïîäïèñîê, 

êîíôèãóðàöèé èëè êëèåíòîâ Red Hat Enterprise Linux Server. 

Íàïðèìåð, óðîâåíü Self-support äîñòóïåí òîëüêî äëÿ (a) 

Ñèñòåì áåç Íàäñòðîåê (êðîìå Smart Management) è (b) 

êëèåíòîâ, ó êîòîðûõ íåò Red Hat Technical Account Manager. 

 

4. Red Hat Gnterprise Linux Server Use Iases 
Subscription Services are provided for Software only when used 

for its supported purpose (�Use Case�) in accordance with the 

terms of this Exhibit 1.A and Table 4 below. 

 

4. Âàðèàíòû èñïîëüçîâàíèÿ Red Hat Gnterprise 
Linux Server 
Óñëóãè ïî ïîäïèñêå ïðåäîñòàâëÿþòñÿ äëÿ ÏÎ òîëüêî ïðè 

èñïîëüçîâàíèè ïî íàçíà÷åíèþ («Âàðèàíò èñïîëüçîâàíèÿ») 

â ñîîòâåòñòâèè ñ óñëîâèÿìè íàñòîÿùåãî Äîïîëíåíèÿ 1.A è 

Òàáëèöû 4 íèæå. 

 

 

Table 4 

Software Use Case 

Red Hat Enterprise Linux Server 

Red Hat Enterprise Linux for Power 

Red Hat Enterprise Linux Server for System z 

Server computing, including delivery of services to other logical or physical client or 

server systems and the execution of multi-user applications. You may not split or apply 

one Red Hat Enterprise Linux Software Subscription to two or more Units. 

Red Hat Enterprise Linux for Real Time 

Only systems running (a) operating environments identified at 

www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time compatible 

and (b) hardware systems identified as Red Hat Enterprise Linux for Real Time certified 

at https://hardware.redhat.com will be supported. 

Red Hat Enterprise Linux for PRIMEQUEST 
Subscription Services are provided only on Fujitsu PRIMEQUEST systems. You may 

not split or apply one Red Hat Enterprise Linux for PRIMEQUEST Software 

Subscription to two or more Units or any other systems. 

Red Hat Enterprise Linux for SAP HANA Subscription Services are provided only on Supported Hardware certified by SAP to run 

SAP�s HANA platform. 

Red Hat Enterprise Linux for Hyperscale Subscriptions Services are provided only on Supported Hardware in the form of chassis 

that contain and use at least five (5) SOCs.  

Red Hat Enterprise Linux for HPC Compute 

Nodes 

Red Hat Enterprise Linux for HPC Head Nodes 

High performance computing (�HPC�) that consists of a minimum set of four Systems 

that are networked and managed to perform compute-intensive workloads (�cluster�) 

with all of the following characteristics: (a) the cluster is used for compute-intensive 

distributed tasks sent to individual compute nodes within the cluster, (b) the cluster 

works as a single entity or system on specific tasks by performing compute-intensive 

operations on sets of data (Systems running a database, web application, load 

balancing or file serving clusters are not considered HPC nodes), (c) the number of 

management or head nodes does not exceed one quarter of the total number of nodes 

in the cluster and (d) all compute nodes in the cluster have the same Red Hat 

Enterprise Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes 

(an optional Software Subscription for management of compute nodes) is combined 

with Red Hat Enterprise Linux for HPC Compute Nodes Software Subscriptions for the 

compute nodes in the same cluster, the compute nodes inherits the Service Level (as 

set forth in Section 2.1 of Appendix 1) of the Head Node. 

Red Hat Enterprise Linux for Grid Nodes 

A compute �Grid� means a minimum of fifty (50) Socket-pairs that are networked and 

managed to solve workloads with the following characteristics: (a) all the nodes in the 

group of systems have the same Red Hat Enterprise Linux configuration, (b) the group 

of systems is running a single application or is controlled by a single job scheduler, (c) 

the workloads are sent to the group of systems by a job scheduler, (d) the workloads 

are maintained in a single distributed application across the nodes in the group of 

systems, (e) the workloads are non-interactive, and (f) the production outage of the 

complete group of systems is defined as 30% of the nodes in the group of systems 

being unable to run the workload. The nodes in Grid are not running databases, web 

applications, load balancing, or file services. 

Red Hat Enterprise Linux with Smart Virtualization 

 

Red Hat Enterprise Linux for Power with Smart 

Virtualization 

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise 

Linux with Smart Virtualization is designed to run and manage virtual instances. The 

included Red Hat Enterprise Linux is supported solely when used as the host operating 

system with the Red Hat Enterprise Virtualization Hypervisor or when used as the 
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Software Use Case 

guest operating system with virtual machines. 

Add-Ons: High Availability, Load Balancer, 

Resilient Storage, Scalable File System, 

Extended Update Support and Extended Life 

Cycle Support, and Red Hat Insights 

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server 

Software Subscriptions. 

Red Hat Enterprise Linux Server used as a Virtual 

Guest 

Virtual Guests may be pooled or shared on any other System that has a Software 

Subscription with the same (a) support level (Standard or Premium) and (b) number of 

Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the 

total number of Virtual Guests associated with the underlying Software Subscriptions. 

 

Note: When you use Red Hat Enterprise Virtualization or third party software as a host 

operating system or hypervisor, you must purchase separate Software Subscriptions 

for each host System running the Virtual Guest. 

Red Hat Enterprise Linux for Disaster Recovery 

Systems or Physical Nodes used intermittently for disaster recovery purposes such as 

systems receiving periodic backups of data from production servers, provided those 

disaster recovery systems have the same Service Levels (as set forth in Appendix 1, 

Section 2.7) and configurations (e.g. Socket-pairs, Virtual Guests, Cores). 

Red Hat Enterprise Linux for Retail Systems used at retail store locations with the same application stack excluding any 

data center deployments. 

 

Òàáëèöà 4 

ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Red Hat Enterprise Linux Server 

Red Hat Enterprise Linux for Power 

Red Hat Enterprise Linux Server for System z 

Ñåðâåðíûå âû÷èñëåíèÿ, âêëþ÷àÿ äîñòàâêó óñëóã äðóãèì ëîãè÷åñêèì èëè 

ôèçè÷åñêèì êëèåíòñêèì èëè ñåðâåðíûì ñèñòåìàì è èñïîëíåíèå 

ìíîãîïîëüçîâàòåëüñêèõ ïðèëîæåíèé. Âû íå ìîæåòå ðàçäåëÿòü èëè ïðèìåíÿòü 

îäíó Ïîäïèñêó íà ÏÎ Red Hat Enterprise Linux äëÿ äâóõ èëè áîëåå Åäèíèö. 

Red Hat Enterprise Linux for Real Time 

Áóäóò ïîääåðæèâàòüñÿ òîëüêî ñèñòåìû, íà êîòîðûõ ðàáîòàþò (a) îïåðàöèîííûå 

ñèñòåìû, îïðåäåëåííûå íà ñàéòå www.redhat.com/mrg/hardware êàê ñîâìåñòèìûå 

ñ Red Hat Enterprise Linux for Real Time, è (b) àïïàðàòíûå ñèñòåìû, îïðåäåëåííûå 

íà ñàéòå https://hardware.redhat.com êàê ñîîòâåòñòâóþùèå Red Hat Enterprise Linux 

for Real Time. 

Red Hat Enterprise Linux for PRIMEQUEST 
Óñëóãè ïîäïèñêè ïðåäîñòàâëÿþòñÿ òîëüêî íà ñèñòåìàõ Fujitsu PRIMEQUEST. Âû 

íå ìîæåòå ðàçäåëÿòü îäíó Ïîäïèñêó íà ÏÎ Red Hat Enterprise Linux for 

PRIMEQUEST íà äâå è áîëåå åäèíèöû èëè ñèñòåìû. 

Red Hat Enterprise Linux for SAP HANA Óñëóãè ïîäïèñêè ïðåäîñòàâëÿþòñÿ òîëüêî íà Ïîääåðæèâàåìîì àïïàðàòíîì 

îáåñïå÷åíèè, ñåðòèôèöèðîâàííîì SAP äëÿ ðàáîòû ïëàòôîðìû SAP HANA. 

Red Hat Enterprise Linux for Hyperscale 
Óñëóãè ïîäïèñêè ïðåäîñòàâëÿþòñÿ òîëüêî íà Ïîääåðæèâàåìîì àïïàðàòíîì 

îáåñïå÷åíèè â âèäå øàññè, ñîäåðæàùåãî íå ìåíåå ïÿòè (5) ñèñòåì íà êðèñòàëëå 

(SOC). 

Red Hat Enterprise Linux for HPC Compute 

Nodes 

Red Hat Enterprise Linux for HPC Head Nodes 

Ñèñòåìà âûñîêîïðîèçâîäèòåëüíûõ âû÷èñëåíèé («HPC»), êîòîðàÿ ñîñòîèò èç êàê 

ìèíèìóì ÷åòûðåõ Ñèñòåì, îáúåäèíåííûõ â ñåòü è óïðàâëÿåìûõ äëÿ âûïîëíåíèÿ 

êðóïíûõ âû÷èñëèòåëüíûõ çàäà÷ («êëàñòåð») ñî âñåìè óêàçàííûìè íèæå 

õàðàêòåðèñòèêàìè: (a) êëàñòåð èñïîëüçóåòñÿ äëÿ ðàñïðåäåëåííûõ çàäà÷ ñ 

áîëüøèì îáúåìîì âû÷èñëåíèé, êîòîðûå íàïðàâëÿþòñÿ íà îòäåëüíûå 

âû÷èñëèòåëüíûå óçëû â îäíîì êëàñòåðå, (b) êëàñòåð ðàáîòàåò êàê åäèíûé îáúåêò 

èëè ñèñòåìà íàä êîíêðåòíûìè çàäà÷àìè ïóòåì âûïîëíåíèÿ êðóïíûõ 

âû÷èñëèòåëüíûõ îïåðàöèé íàä ìíîæåñòâàìè äàííûõ (Ñèñòåìû, çàïóñêàþùèå 

áàçó äàííûõ, âåá-ïðèëîæåíèå, êëàñòåðû áàëàíñèðîâêè íàãðóçêè èëè îáðàáîòêè 

ôàéëîâ íå ñ÷èòàþòñÿ óçëàìè HPC), (c) ÷èñëî óïðàâëÿþùèõ èëè ãîëîâíûõ óçëîâ 

íå ïðåâûøàåò îäíîé ÷åòâåðòè îò îáùåãî ÷èñëà óçëîâ â êëàñòåðå, è (d) âñå 

âû÷èñëèòåëüíûå óçëû â êëàñòåðå èìåþò îäèíàêîâóþ êîíôèãóðàöèþ Red Hat 

Enterprise Linux. Êîãäà Ïîäïèñêà íà Red Hat Enterprise Linux for HPC Head Nodes 

(îïöèîíàëüíàÿ Ïîäïèñêà íà ÏÎ äëÿ óïðàâëåíèÿ âû÷èñëèòåëüíûìè óçëàìè) 

îáúåäèíÿåòñÿ ñ Ïîäïèñêàìè íà ÏÎ Red Hat Enterprise Linux for HPC Compute 

Nodes äëÿ âû÷èñëèòåëüíûõ óçëîâ â îäíîì êëàñòåðå, íà ýòè âû÷èñëèòåëüíûå óçëû 

ðàñïðîñòðàíÿåòñÿ Óðîâåíü îáñëóæèâàíèÿ (â ñîîòâåòñòâèè ñ ðàçäåëîì 2.1 

Ïðèëîæåíèÿ 1) Ãîëîâíîãî óçëà. 

Red Hat Enterprise Linux for Grid Nodes 

Âû÷èñëèòåëüíàÿ «Ñåòü» � ýòî êàê ìèíèìóì ïÿòüäåñÿò (50) Ïàð ñîêåòîâ, 

îáúåäèíåííûõ â ñåòü è óïðàâëÿåìûõ äëÿ âûïîëíåíèÿ íàãðóçîê, ñî ñëåäóþùèìè 

õàðàêòåðèñòèêàìè: (a) âñå óçëû â ãðóïïå ñèñòåì èìåþò îäèíàêîâóþ êîíôèãóðàöèþ 

Red Hat Enterprise Linux, (b) ãðóïïà ñèñòåì çàïóñêàåò îäíî ïðèëîæåíèå èëè 

êîíòðîëèðóåòñÿ îäíèì ïëàíèðîâùèêîì çàäà÷, (c) ïëàíèðîâùèê çàäà÷ íàïðàâëÿåò 
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ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

çàäà÷è ãðóïïå ñèñòåì, (d) çàäà÷è âûïîëíÿþòñÿ â îäíîì ðàñïðåäåëåííîì 

ïðèëîæåíèè â óçëàõ â ãðóïïå ñèñòåì, (e) çàäà÷è íå ÿâëÿþòñÿ èíòåðàêòèâíûìè, è 

(f) ïðîèçâîäñòâåííûå ïðîñòîè ïî âñåé ãðóïïå ñèñòåì îïðåäåëÿþòñÿ êàê 

íåâîçìîæíîñòü çàïóñêà çàäà÷ íà 30% óçëîâ â ãðóïïå ñèñòåì. Â óçëàõ â Ñåòè íå 

çàïóñêàþòñÿ áàçû äàííûõ, âåá-ïðèëîæåíèÿ, ñåðâèñû áàëàíñèðîâêè íàãðóçêè è 

îáðàáîòêè ôàéëîâ. 

Red Hat Enterprise Linux with Smart Virtualization 

 

Red Hat Enterprise Linux for Power with Smart 

Virtualization 

Ïîääåðæèâàåòñÿ íà ôèçè÷åñêîì îáîðóäîâàíèè èñêëþ÷èòåëüíî â öåëÿõ 

ïîääåðæêè âèðòóàëüíûõ ãîñòåé. Red Hat Enterprise Linux with Smart Virtualization 

ïðåäíàçíà÷åí äëÿ çàïóñêà è óïðàâëåíèÿ âèðòóàëüíûìè ýêçåìïëÿðàìè. 

Êîìïëåêòíûé Red Hat Enterprise Linux ïîääåðæèâàåòñÿ èñêëþ÷èòåëüíî ïðè 

èñïîëüçîâàíèè â êà÷åñòâå îïåðàöèîííîé ñèñòåìû õîñòà ñ Red Hat Enterprise 

Virtualization Hypervisor èëè ïðè èñïîëüçîâàíèè â êà÷åñòâå ãîñòåâîé îïåðàöèîííîé 

ñèñòåìû íà âèðòóàëüíûõ ìàøèíàõ. 

Íàäñòðîéêè: High Availability, Load Balancer, 

Resilient Storage, Scalable File System, 

Extended Update Support, Extended Life Cycle 

Support, High Performance Network è Red Hat 

Insights 

Ïîääåðæèâàþòñÿ òîëüêî Ïîäïèñêè íà ÏÎ Red Hat Enterprise Linux Server íà 

Óðîâíÿõ Standard è Premium. 

Èñïîëüçîâàíèå Red Hat Enterprise Linux Server 

â êà÷åñòâå âèðòóàëüíîãî ãîñòÿ 

Âèðòóàëüíûå ãîñòè ìîãóò îáúåäèíÿòüñÿ èëè ðàñïðîñòðàíÿòüñÿ íà ëþáóþ äðóãóþ 

Ñèñòåìó, èìåþùóþ Ïîäïèñêó íà ÏÎ ñ îäèíàêîâûì (a) óðîâíåì ïîääåðæêè 

(Standard èëè Premium) è (b) êîëè÷åñòâîì Âèðòóàëüíûõ ãîñòåé (1, 4 èëè 

íåîãðàíè÷åííîå êîëè÷åñòâî Âèðòóàëüíûõ ãîñòåé), ïðè óñëîâèè, ÷òî âû íå 

ïðåâûøàåòå îáùåãî êîëè÷åñòâà Âèðòóàëüíûõ ãîñòåé, ñâÿçàííûõ ñ îñíîâíûìè 

Ïîäïèñêàìè íà ÏÎ. 

 

Ïðèìå÷àíèå: Åñëè âû èñïîëüçóåòå Red Hat Enterprise Virtualization èëè ñòîðîííåå 

ïðîãðàììíîå îáåñïå÷åíèå â êà÷åñòâå ãëàâíîé îïåðàöèîííîé ñèñòåìû èëè 

ãèïåðâèçîðà, âû äîëæíû ïðèîáðåñòè îòäåëüíûå Ïîäïèñêè íà ÏÎ äëÿ êàæäîé 

ãëàâíîé Ñèñòåìû, íà êîòîðîé çàïóñêàåòñÿ Âèðòóàëüíûé ãîñòü. 

Red Hat Enterprise Linux for Disaster Recovery 

Ñèñòåìû èëè Ôèçè÷åñêèå óçëû, èñïîëüçóåìûå ñ ïåðåðûâàìè äëÿ öåëåé 

àâàðèéíîãî âîññòàíîâëåíèÿ, òàêèå êàê ñèñòåìû, ïîëó÷àþùèå ïåðèîäè÷åñêèå 

ðåçåðâíûå êîïèè äàííûõ ñ ïðîèçâîäñòâåííûõ ñåðâåðîâ, ïðè óñëîâèè, ÷òî ýòè 

ñèñòåìû àâàðèéíîãî âîññòàíîâëåíèÿ èìåþò îäèíàêîâûå Óðîâíè îáñëóæèâàíèÿ 

(ñîãëàñíî îïðåäåëåíèþ, ïðèâåäåííîìó â ðàçäåëå 2.7 Ïðèëîæåíèÿ 1) è 

êîíôèãóðàöèè (íàïðèìåð, Ïàðû ñîêåòîâ, Âèðòóàëüíûå ãîñòè, ßäðà). 

Red Hat Enterprise Linux for Retail Ñèñòåìû, èñïîëüçóåìûå â ðîçíè÷íûõ ìàãàçèíàõ, ñ îäíèì íàáîðîì ïðèëîæåíèé, 

êðîìå ðàçâåðòûâàíèÿ öåíòðîâ îáðàáîòêè äàííûõ. 

 

 

4.1 Red Hat Gnterprise Linux Server � Atomic Host. Red 

Hat Enterprise Linux Server may be deployed in Atomic Host mode. 

Atomic Host mode is an optional delivery, deployment and updating 

mechanism designed to support container based environments. At 

installation, you may elect to install Red Hat Enterprise Linux Server 

via (a) the RPM package manager based methodology or (b) the 

Atomic Host layered image methodology for container based 

applications. Each deployment of Red Hat Enterprise Linux, 

regardless of the method, constitutes a Unit.  

 

4.1 Red Hat Enterprise Linux Server � Atomic Host. Red 

Hat Enterprise Linux Server ìîæåò áûòü ðàçâåðíóò â ðåæèìå Atomic 

Host. Ðåæèì Atomic Host ÿâëÿåòñÿ äîïîëíèòåëüíûì ìåõàíèçìîì 

äîñòàâêè, ðàçâåðòûâàíèÿ è îáíîâëåíèÿ, ïðåäíàçíà÷åííûì äëÿ 

ïîääåðæêè ñðåä íà îñíîâå êîíòåéíåðîâ. Ìîæíî âûáðàòü 

óñòàíîâêó Red Hat Enterprise Linux Server ÷åðåç (a) ìåòîä, 

îñíîâàííûé íà äèñïåò÷åðå ïàêåòîâ RPM, èëè (b) ìåòîä 

ìíîãîñëîéíîãî îáðàçà Atomic Host äëÿ ïðèëîæåíèé íà îñíîâå 

êîíòåéíåðîâ. Êàæäîå ðàçâåðòûâàíèå Red Hat Enterprise Linux 

(íåçàâèñèìî îò ìåòîäà) ïðåäñòàâëÿåò ñîáîé îòäåëüíóþ Åäèíèöó. 

 



Appendix One and Two Page 25 of 58  
(English) Red Hat Confidential Information  !"#$%& 2016 !. 
 

5. Red Hat Gnterprise Virtualization Use Iases 
You must purchase the appropriate number and type of Software 

Subscription(s) for each Physical Node that deploys, installs, uses 

or executes Red Hat Enterprise Virtualization based on the number 

of Socket-pairs. Subscription Services are provided for Red Hat 

Enterprise Virtualization only when used for its supported Use Case 

in accordance with the terms of this Exhibit 1.A and Table 5 below. 

A Red Hat Enterprise Virtualization Subscription comes with RHEV-

Manager, which requires the purchase of an underlying Red Hat 

Enterprise Linux Subscription for each Unit (i.e., Physical Node or 

Virtual Node) running RHEV-Manager. 

 

5. Âàðèàíòû èñïîëüçîâàíèÿ Red Hat Gnterprise 
Virtualization 
Âàì íåîáõîäèìî ïðèîáðåñòè ñîîòâåòñòâóþùåå ÷èñëî Ïîäïèñîê 

íà ÏÎ ñîîòâåòñòâóþùèõ òèïîâ äëÿ êàæäîãî Ôèçè÷åñêîãî óçëà, 

êîòîðûé çàïóñêàåò, óñòàíàâëèâàåò, èñïîëüçóåò èëè èñïîëíÿåò 

Red Hat Enterprise Virtualization, èñõîäÿ èç êîëè÷åñòâà Ïàð 

ñîêåòîâ. Óñëóãè ïî ïîäïèñêå ïðåäîñòàâëÿþòñÿ äëÿ Red Hat 

Enterprise Virtualization òîëüêî ïðè èñïîëüçîâàíèè äëÿ 

ïîääåðæèâàåìîãî Âàðèàíòà èñïîëüçîâàíèÿ â ñîîòâåòñòâèè ñ 

óñëîâèÿìè íàñòîÿùåãî Äîïîëíåíèÿ 1.A è Òàáëèöû 5 íèæå. 

Ïîäïèñêà íà Red Hat Enterprise Virtualization ïðåäîñòàâëÿåòñÿ 

âìåñòå ñ RHEV-Manager, äëÿ êîòîðîãî òðåáóåòñÿ ïðèîáðåñòè 

îñíîâíóþ Ïîäïèñêó íà Red Hat Enterprise Linux äëÿ êàæäîé 

Åäèíèöû (ò.å. Ôèçè÷åñêîãî óçëà èëè Âèðòóàëüíîãî óçëà), íà 

êîòîðîé çàïóñêàåòñÿ RHEV-Manager. 

 

 

Table 5 

Software Use Case 

Red Hat Enterprise Virtualization 

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise 

Virtualization is designed to run and manage virtual instances and does not support 

user-space applications. Red Hat Enterprise Virtualization may be used as a virtual 

desktop infrastructure solution, however, the Subscription does not come with software 

or support for the desktop operating system. You must purchase the operating system 

for each instance of a desktop or server separately. 

 

Òàáëèöà 5 

ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Red Hat Enterprise Virtualization 

Ïîääåðæèâàåòñÿ íà ôèçè÷åñêîì àïïàðàòíîì îáåñïå÷åíèè òîëüêî äëÿ ïîääåðæêè 

âèðòóàëüíûõ ãîñòåé. Ïðîäóêò Red Hat Enterprise Virtualization ïðåäíàçíà÷åí äëÿ 

çàïóñêà âèðòóàëüíûõ ýêçåìïëÿðîâ è óïðàâëåíèÿ èìè è íå ïîääåðæèâàåò 

ïðèëîæåíèé ïîëüçîâàòåëüñêîãî ïðîñòðàíñòâà. Red Hat Enterprise Virtualization 

ìîæåò èñïîëüçîâàòüñÿ êàê ðåøåíèå äëÿ âèðòóàëüíîé èíôðàñòðóêòóðû 

êîìïüþòåðà, îäíàêî Ïîäïèñêà íå ïîñòàâëÿåòñÿ ñ ïðîãðàììíûì îáåñïå÷åíèåì èëè 

ïîääåðæêîé äëÿ îïåðàöèîííîé ñèñòåìû íàñòîëüíîãî êîìïüþòåðà. Âàì 

íåîáõîäèìî ïðèîáðåñòè îïåðàöèîííóþ ñèñòåìó äëÿ êàæäîãî ýêçåìïëÿðà 

êîìïüþòåðà èëè ñåðâåðà îòäåëüíî. 

 

6. Red Hat Gnterprise Linux Desktop Software 
Subscriptions 
Software Subscriptions for Red Hat Enterprise Linux Desktops and 

Workstations are subject to the parameters set forth in Table 6 

below. Each Red Hat Enterprise Linux Desktop and Workstation 

Software Subscription includes one Red Hat Network system 

entitlement and one Smart Management Module, each to be used 

solely with a single Red Hat Enterprise Linux Desktop or 

Workstation System. Production Support for Red Hat Enterprise 

Linux Desktop subscriptions is limited to web-based support only for 

your helpdesk support personnel. Red Hat is not obligated to 

support your end users directly. 

 

6. Ïîäïèñêè íà ÏÎ Red Hat Gnterprise Linux Desktop 
Ïîäïèñêè íà ÏÎ Red Hat Enterprise Linux Desktop è Workstation 

îïðåäåëÿþòñÿ ïàðàìåòðàìè, îïðåäåëåííûìè â Òàáëèöå 6 íèæå. 

Êàæäàÿ Ïîäïèñêà íà ÏÎ Red Hat Enterprise Linux Desktop è 

Workstation âêëþ÷àåò îäíó ïîäïèñêó íà ñèñòåìó Red Hat Network 

è îäèí ìîäóëü Smart Management, êîòîðûå äîëæíû 

èñïîëüçîâàòüñÿ èñêëþ÷èòåëüíî ñ îäèíî÷íîé ñèñòåìîé Red Hat 

Enterprise Linux Desktop èëè Workstation. Ïîääåðæêà 

ïðîèçâîäñòâà äëÿ ïîäïèñîê Red Hat Enterprise Linux Desktop 

îãðàíè÷èâàåòñÿ âåá-ïîääåðæêîé äëÿ ïåðñîíàëà ñëóæáû 

ïîääåðæêè. Êîìïàíèÿ Red Hat íå îáÿçàíà îêàçûâàòü ïîääåðæêó 

íàïðÿìóþ âàøèì êîíå÷íûì ïîëüçîâàòåëÿì. 

 

 

Table 6 

 Desktop Workstation  

Maximum CPUs supported 1 2 

Maximum memory supported 8GB Unlimited 

Number of Virtual Guests supported 1 1 

Includes open source server applications (e.g., Apache, Samba, or 

NFS), supported for use on personal systems for testing and 

development purposes or to share data with peers 

No Yes 

Includes the Red Hat Enterprise Linux software development stack No Yes 
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Òàáëèöà 6 

 Íàñòîëüíûé êîìïüþòåð Ðàáî÷àÿ ñòàíöèÿ  

Ìàêñ. êîë-âî ïîääåðæèâàåìûõ ÖÏÓ 1 2 

Ìàêñ. ïîääåðæèâàåìûé ðàçìåð ïàìÿòè 8 Ãá íåîãðàíè÷åííûé 

Ïîääåðæèâàåìîå êîë-âî Âèðòóàëüíûõ ãîñòåé 1 1 

Âêëþ÷àåò ñåðâåðíûå ïðèëîæåíèÿ ñ îòêðûòûì êîäîì 

(íàïðèìåð, Apache, Samba èëè NFS), ïîääåðæèâàåìûå äëÿ 

èñïîëüçîâàíèÿ íà ïåðñîíàëüíûõ ñèñòåìàõ äëÿ öåëåé 

òåñòèðîâàíèÿ è ðàçðàáîòêè èëè îáìåíà äàííûìè ñ ïèðàìè 

íåò äà 

Âêëþ÷àåò ñòåê ðàçðàáîòêè ïðîãðàììíîãî îáåñïå÷åíèÿ Red Hat 

Enterprise Linux 
íåò äà 

 

 

6.1 Red Hat Gnterprise Linux Desktop and Red Hat Gnterprise 

Linux Workstation Use Iases. Subscription Services are 

provided for Red Hat Enterprise Linux Desktop and 

Workstation only when used for its supported Use Case in 

accordance with the terms of this Exhibit 1.A and Table 6.1 

below. 

 

6.1 Âàðèàíòû èñïîëüçîâàíèÿ Red Hat Gnterprise Linux 

Desktop è Red Hat Gnterprise Linux Workstation. Óñëóãè íà 

ïîäïèñêó ïðåäîñòàâëÿþòñÿ äëÿ Red Hat Enterprise Linux 

Desktop è Workstation òîëüêî ïðè èñïîëüçîâàíèè äëÿ 

ïîääåðæèâàåìîãî Âàðèàíòà èñïîëüçîâàíèÿ â ñîîòâåòñòâèè 

ñ óñëîâèÿìè íàñòîÿùåãî Äîïîëíåíèÿ 1.A è Òàáëèöû 6.1 

íèæå. 

 

 

Table 6.1 

Software Use Case 

Red Hat Enterprise Linux Desktop 

Red Hat Enterprise Linux Workstation 

Personal computing systems with a primary purpose of executing applications and/or 

services for a single user who is typically working from a directly connected keyboard 

and display. 

 

Note: Deploying the associated Red Hat Network system entitlements or Smart 

Management Modules on a system other than Red Hat Enterprise Linux Desktop or 

Workstation, as applicable, is not a supported Use Case. 

 

Òàáëèöà 6.1 

ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Red Hat Enterprise Linux Desktop 

Red Hat Enterprise Linux Workstation 

Ïåðñîíàëüíûå âû÷èñëèòåëüíûå ñèñòåìû, ãëàâíûì íàçíà÷åíèåì êîòîðûõ ÿâëÿåòñÿ 

èñïîëíåíèå ïðèëîæåíèé è/èëè óñëóã äëÿ îäíîãî ïîëüçîâàòåëÿ, êîòîðûé îáû÷íî 

ðàáîòàåò ñ íåïîñðåäñòâåííî ïîäêëþ÷åííîé êëàâèàòóðû è äèñïëåÿ. 

 

Ïðèìå÷àíèå. Ðàçâåðòûâàíèå ñîîòâåòñòâóþùèõ ïðàâ íà ñèñòåìó Red Hat Network 

èëè ìîäóëåé Smart Management íà ñèñòåìå, îòëè÷íîé îò Red Hat Enterprise Linux 

Desktop èëè Workstation, â çàâèñèìîñòè îò ñèòóàöèè, íå ÿâëÿåòñÿ ïîääåðæèâàåìûì 

Âàðèàíòîì èñïîëüçîâàíèÿ. 

 

 

9. Red Hat Gnterprise Linux � Academic Gdition 
Software Subscriptions for Red Hat Enterprise Linux � Academic 

Editions are subject to the additional terms and conditions, including 

Use Cases set forth in Table 7 below. 

 

9. Red Hat Gnterprise Linux � Academic Gdition 
Ïîäïèñêè íà ÏÎ äëÿ Red Hat Enterprise Linux � Academic Editions 

îïðåäåëÿþòñÿ äîïîëíèòåëüíûìè óñëîâèÿìè, âêëþ÷àÿ Âàðèàíòû 

èñïîëüçîâàíèÿ, îïðåäåëåííûå â Òàáëèöå 7 íèæå. 
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Table 7 

Software Use Case 

Red Hat Enterprise Linux � 

Academic Server 

 

Red Hat Enterprise Linux 

Academic Desktop 

Red Hat Enterprise Linux 

Academic Workstation 

Red Hat Enterprise Linux � Academic Edition Subscriptions are supported for use by qualified academic 
institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or desktops 
for personal and academic use, (b) computer labs available to faculty, staff, and students for general 
education use, (c) classroom desktops, (d) laboratories for technical and research use and/or (e) 
laboratories for software development use. Red Hat Enterprise Linux � Academic Edition is not supported 
when used for any purpose other than as described in (a) � (e) above. Qualified academic institutions must 
be accredited by a national accreditation agency (e.g. the United States accreditation is located at 
http://ope.ed.gov/accreditation/Search.aspx). 

Note: When you use Red Hat Enterprise Linux � Academic Edition for non-qualified academic purposes as 
described above, standard Red Hat Enterprise Linux subscription rates apply.  

Red Hat Enterprise Linux 

Academic Site Subscription 

Red Hat Enterprise Linux Academic Site Subscriptions are supported for use by qualified academic 
institutions. Qualified academic institutions must (a) be accredited by a national accreditation agency (e.g. 
the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b) have at 
least one thousand (1,000) FTEs. 

Red Hat Infrastructure for 

Academic Institutions - Site 

Subscription 

Red Hat Infrastructure for Academic Institutions - Site Subscriptions are supported for use by qualified 
academic institutions. Qualified academic institutions must (a) be accredited by a national accreditation 
agency (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and 
(b) have at least one thousand (1,000) FTEs. 

 

Òàáëèöà 7 

ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Red Hat Enterprise Linux � 

Academic Edition 

 

Red Hat Enterprise Linux 

Academic Desktop 

Red Hat Enterprise Linux 

Academic Workstation 

Ïîäïèñêè íà Red Hat Enterprise Linux � Academic Edition ïîääåðæèâàþòñÿ äëÿ èñïîëüçîâàíèÿ 
îòâå÷àþùèìè êâàëèôèêàöèîííûì òðåáîâàíèÿì àêàäåìè÷åñêèìè ó÷ðåæäåíèÿìè äëÿ öåëåé îáó÷åíèÿ 
è ó÷åáû, âêëþ÷àÿ (a) íîóòáóêè è êîìïüþòåðû ïðåïîäàâàòåëüñêîãî ñîñòàâà, ïåðñîíàëà è ñòóäåíòîâ 
äëÿ ëè÷íîãî è àêàäåìè÷åñêîãî èñïîëüçîâàíèÿ, (b) êîìïüþòåðíûå ëàáîðàòîðèè, äîñòóïíûå 
ïðåïîäàâàòåëüñêîìó ñîñòàâó, ïåðñîíàëó è ñòóäåíòàì äëÿ îáùåîáðàçîâàòåëüíîãî èñïîëüçîâàíèÿ, (c) 
íàñòîëüíûå êîìïüþòåðû äëÿ àóäèòîðèé, d) ëàáîðàòîðèè äëÿ èñïîëüçîâàíèÿ â òåõíè÷åñêèõ è 
èññëåäîâàòåëüñêèõ öåëÿõ è/èëè (e) ëàáîðàòîðèè äëÿ ðàçðàáîòêè ïðîãðàììíîãî îáåñïå÷åíèÿ. Red Hat 
Enterprise Linux � Academic Edition íå ïîääåðæèâàåòñÿ ïðè èñïîëüçîâàíèè äëÿ ëþáûõ öåëåé, çà 
èñêëþ÷åíèåì îïèñàííûõ â ïóíêòàõ (a)�(e) âûøå. Îòâå÷àþùèå êâàëèôèêàöèîííûì òðåáîâàíèÿì 
àêàäåìè÷åñêèå ó÷ðåæäåíèÿ äîëæíû áûòü àêêðåäèòîâàíû íàöèîíàëüíûì àêêðåäèòàöèîííûì 
âåäîìñòâîì (â ÷àñòíîñòè, èíôîðìàöèÿ îá àêêðåäèòàöèè â ÑØÀ ïðèâåäåíà ïî àäðåñó 
http://ope.ed.gov/accreditation/Search.aspx). 

Ïðèìå÷àíèå. Ïðè èñïîëüçîâàíèè Red Hat Enterprise Linux � Academic Edition äëÿ íåàêàäåìè÷åñêèõ 
öåëåé, íå îòâå÷àþùèõ îïèñàííûì âûøå êâàëèôèêàöèîííûì òðåáîâàíèÿì, äåéñòâóþò ñòàíäàðòíûå 
òàðèôû äëÿ ïîäïèñîê íà Red Hat Enterprise Linux. 

Red Hat Enterprise Linux 

Academic � Ïîäïèñêà íà 

ó÷ðåæäåíèå 

Ïîäïèñêè Red Hat Enterprise Linux Academic íà ó÷ðåæäåíèÿ ïðåäíàçíà÷åíû äëÿ àêàäåìè÷åñêèõ 
ó÷ðåæäåíèé. Îòâå÷àþùèå êâàëèôèêàöèîííûì òðåáîâàíèÿì àêàäåìè÷åñêèå ó÷ðåæäåíèÿ äîëæíû áûòü 

0#1!àêêðåäèòîâàíû íàöèîíàëüíûì àêêðåäèòàöèîííûì âåäîìñòâîì (â ÷àñòíîñòè, èíôîðìàöèÿ îá 

àêêðåäèòàöèè â ÑØÀ ïðèâåäåíà ïî àäðåñó http://ope.ed.gov/accreditation/Search.aspx) è (b) èìåòü íå 
ìåíåå îäíîé òûñÿ÷è (1000) øòàòíûõ ñîòðóäíèêîâ. 

Red Hat Infrastructure for 

Academic Institutions � 

Ïîäïèñêà íà ó÷ðåæäåíèå 

Red Hat Infrastructure for Academic Institutions íà ó÷ðåæäåíèÿ ïðåäíàçíà÷åíû äëÿ àêàäåìè÷åñêèõ 
ó÷ðåæäåíèé. Îòâå÷àþùèå êâàëèôèêàöèîííûì òðåáîâàíèÿì àêàäåìè÷åñêèå ó÷ðåæäåíèÿ äîëæíû áûòü 

0#1!àêêðåäèòîâàíû íàöèîíàëüíûì àêêðåäèòàöèîííûì âåäîìñòâîì (â ÷àñòíîñòè, èíôîðìàöèÿ îá 

àêêðåäèòàöèè â ÑØÀ ïðèâåäåíà ïî àäðåñó http://ope.ed.gov/accreditation/Search.aspx) è (b) èìåòü íå 
ìåíåå îäíîé òûñÿ÷è (1000) øòàòíûõ ñîòðóäíèêîâ. 
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EXHIBIT 1.B 
RED HAT JBOSS 
MIDDLEWARE SOFTWARE 
SUBSCRIPTIONS 

ÄÎÏÎËÍÅÍÈÅ 1.B 
ÏÎÄÏÈÑÊÈ ÍÀ ÏÎ RED HAT 
JBOSS MIDDLEWARE  

 

 

1. Red Hat QBoss Middleware Software Subscriptions 
 

1. Ïîäïèñêè íà ÏÎ Red Hat QBoss Middleware 
 

1.1 Red Hat QBoss Middleware Software Subscription Overview. 

When you purchase a Software Subscription to Red Hat JBoss 

Middleware (such as Red Hat JBoss Enterprise Application 

Platform), you will receive: 

 

1.1 Îáçîð Ïîäïèñîê íà ÏÎ Red Hat QBoss Middleware. Ïðè 

ïðèîáðåòåíèè Ïîäïèñêè íà ÏÎ Red Hat JBoss Middleware 

(íàïðèìåð, Red Hat JBoss Enterprise Application Platform) 

âû ïîëó÷èòå: 

 

(a) Software Access for the Red Hat JBoss Middleware 

Software Subscription that you purchased (such as Red 

Hat JBoss Enterprise Application Platform in the 

example above) and access to certain additional Red 

Hat JBoss Middleware software code (we refer to this 

additional code as the �Supplemental QBoss 

Software�), subject to the Supplemental JBoss 

Software Conditions described in Section 1.2 below; 

 

 

(b) Production and Development Support for the Red Hat 

JBoss Middleware Software Subscription product that 

you purchased (again, Red Hat JBoss Enterprise 

Application Platform in the example above) but not for 

the Supplemental JBoss Software; 

 

(c) Software Maintenance for both the Red Hat JBoss 

Middleware Software Subscription product that you 

purchased and for the Supplemental JBoss Software, 

subject to the Supplemental JBoss Software Conditions 

below; and 

 

(d) Entitlements for Red Hat JBoss Core Services 

Collection in an amount equal to the number of 

purchased Cores for Red Hat JBoss Middleware 

Software Subscriptions excluding Red Hat JBoss Web 

Server and Red Hat JBoss Web Server Plus 

Subscriptions (which only include the management 

components of the Core Services Collection). �Red Hat 

QBoss Iore Services Iollection� is a collection of 

components that provide common functionality (such as 

monitoring and management, load balancing, process 

control and single sign-on) across a majority of the Red 

Hat JBoss Middleware portfolio. 

 

(a) Äîñòóï ê ÏÎ äëÿ ïðèîáðåòåííîé âàìè 

Ïîäïèñêè íà Red Hat JBoss Middleware 

(íàïðèìåð, Red Hat JBoss Enterprise 

Application Platform â ïðèâåäåííîì âûøå 

ïðèìåðå) è îïðåäåëåííîìó äîïîëíèòåëüíîìó 

ïðîãðàììíîìó êîäó Red Hat JBoss Middleware 

(ýòîò äîïîëíèòåëüíûé êîä ìû íàçûâàåì 

«Äîïîëíèòåëüíûì ÏÎ QBoss») íà 

Äîïîëíèòåëüíûõ óñëîâèÿõ äëÿ ÏÎ JBoss, 

îïèñàííûõ â ðàçäåëå 1.2 íèæå; 

 

(b) Ïîääåðæêà ïðîèçâîäñòâà è ðàçðàáîòêè äëÿ 

ïðèîáðåòåííîé âàìè Ïîäïèñêè íà ÏÎ Red Hat 

JBoss Middleware (êàê Red Hat JBoss Enterprise 

Application Platform â ïðèâåäåííîì âûøå 

ïðèìåðå), íî íå äëÿ Äîïîëíèòåëüíîãî ÏÎ 

JBoss; 

 

(c) Ñîïðîâîæäåíèå ÏÎ äëÿ ïðèîáðåòåííîé âàìè 

Ïîäïèñêè íà ÏÎ Red Hat JBoss Middleware è 

Äîïîëíèòåëüíîãî ÏÎ JBoss ïðè îïðåäåëåííûõ 

íèæå Äîïîëíèòåëüíûõ óñëîâèÿõ äëÿ ÏÎ 

JBoss; 

 

(d) Ïðàâî íà Red Hat JBoss Core Services 

Collection â êîëè÷åñòâå êóïëåííûõ ßäåð äëÿ 

Ïîäïèñîê íà ÏÎ Red Hat JBoss Middleware, çà 

èñêëþ÷åíèåì Ïîäïèñîê íà Red Hat JBoss Web 

Server è Red Hat JBoss Web Server Plus 

(êîòîðûå âêëþ÷àþò òîëüêî ýëåìåíòû 

óïðàâëåíèÿ Core Services Collection). Red Hat 

JBoss Core Services Collection � ýòî 

êîëëåêöèÿ ýëåìåíòîâ, îáåñïå÷èâàþùèõ 

îáùóþ ôóíêöèîíàëüíîñòü (íàïðèìåð, 

ìîíèòîðèíã è óïðàâëåíèå, áàëàíñ çàãðóçêè, 

êîíòðîëü ïðîöåññîâ è åäèíóþ ðåãèñòðàöèþ) 

áîëüøåé ÷àñòè ïîðòôåëÿ Red Hat JBoss 

Middleware. 

 

1.2 Supplemental JBoss Software Conditions. Software Access 

and Software Maintenance for Supplemental JBoss Software is 

intended and available for Development Purposes only and for up 

to 25 users for each 16 Core Band Subscription of Red Hat JBoss 

Middleware Software that you purchased. If you deploy or use the 

Supplemental JBoss Software for Production Purposes or for 

more than 25 users, you agree to purchase the appropriate 

Software Subscriptions for each Unit that you deploy or use. Red 

Hat�s Open Source Assurance Program applies only to the Red 

Hat JBoss Middleware Software Subscription that you purchased 

(such as Red Hat JBoss Enterprise Application Platform in the 

example above) and does not apply to Supplemental JBoss 

Software. JBoss OpenShift Container Platform Subscriptions 

(defined below) are not considered Supplemental JBoss Software. 

Each installation and use of JBoss OpenShift Container Platform 

1.2 Äîïîëíèòåëüíûå óñëîâèÿ äëÿ ÏÎ QBoss. 

Ñîïðîâîæäåíèå è Äîñòóï ê Äîïîëíèòåëüíîìó ÏÎ JBoss 

ïðåäíàçíà÷åíû è ïðåäëàãàþòñÿ òîëüêî äëÿ Öåëåé 

ðàçðàáîòêè äëÿ íå áîëåå ÷åì 25 ïîëüçîâàòåëåé äëÿ 

êàæäîé Ïîäïèñêè 16 Core Band äëÿ ïðèîáðåòåííîãî âàìè 

ÏÎ Red Hat JBoss. Åñëè âû çàïóñêàåòå èëè èñïîëüçóåòå 

Äîïîëíèòåëüíîå ÏÎ JBoss äëÿ Öåëåé ïðîèçâîäñòâà èëè 

äëÿ áîëåå ÷åì 25 ïîëüçîâàòåëåé, âû ñîãëàøàåòåñü 

ïðèîáðåñòè ñîîòâåòñòâóþùèå Ïîäïèñêè íà ÏÎ äëÿ 

êàæäîé èñïîëüçóåìîé èëè ðàçâåðòûâàåìîé âàìè 

Åäèíèöû. Ïðîãðàììà ãàðàíòèè êà÷åñòâà ðåøåíèé ñ 

îòêðûòûì èñõîäíûì êîäîì Red Hat äåéñòâóåò òîëüêî äëÿ 

ïðèîáðåòåííûõ âàìè Ïîäïèñîê íà ÏÎ Red Hat JBoss 

Middleware (íàïðèìåð, Red Hat JBoss Enterprise 

Application Platform â ïðèâåäåííîì âûøå ïðèìåðå) è íå 
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Subscriptions Software for either Development Purposes or 

Production Purposes is a Unit and requires a paid Software 

Subscription. 

äåéñòâóåò äëÿ Äîïîëíèòåëüíîãî ÏÎ JBoss. Ïîäïèñêè íà 

JBoss OpenShift Container Platform (ñîãëàñíî 

îïðåäåëåíèþ, ïðèâåäåííîìó íèæå) íå ñ÷èòàþòñÿ 

Äîïîëíèòåëüíûì ÏÎ JBoss. Êàæäàÿ óñòàíîâêà è 

ïðèìåíåíèå Ïîäïèñîê íà ÏÎ JBoss OpenShift Container 

Platform ëèáî äëÿ Öåëåé ðàçðàáîòêè, ëèáî äëÿ Öåëåé 

ïðîèçâîäñòâà ñ÷èòàåòñÿ Åäèíèöåé è òðåáóåò îïëà÷åííîé 

Ïîäïèñêè íà ÏÎ. 

 

1.3 Red Hat JBoss Middleware Use Cases. Subsciption Services 

are provided for Red Hat JBoss Middleware Software 

Subscriptions only when used for its supported purpose (�Use 

Case�) as set forth at: 

https://access.redhat.com/support/offerings/jboss/. If Red Hat 

determines that any of the JBoss Middleware Software 

Subscription Services or Software is being used to support 

software obtained from community sites without purchasing a 

corresponding Software Subscription for such community 

software, Red Hat may, without limiting its other rights or 

remedies, immediately suspend performance and/or terminate the 

Agreement. 

 

1.3 Âàðèàíòû èñïîëüçîâàíèÿ Red Hat QBoss Middleware. 

Óñëóãè ïî ïîäïèñêå ïðåäîñòàâëÿþòñÿ äëÿ ÏÎ Red Hat 

JBoss Middleware òîëüêî ïðè èñïîëüçîâàíèè ïî 

íàçíà÷åíèþ («Âàðèàíò èñïîëüçîâàíèÿ») ñîãëàñíî 

îïèñàíèþ ïî àäðåñó: 

https://access.redhat.com/support/offerings/jboss/. Åñëè Red 

Hat óñòàíîâèò, ÷òî Óñëóãè ïî Ïîäïèñêå íà ÏÎ JBoss 

Middleware èëè ÏÎ! èñïîëüçóþòñÿ äëÿ ïîääåðæêè 

ïðîãðàììíîãî îáåñïå÷åíèÿ, ïîëó÷åííîãî ñ 

íåêîììåð÷åñêèõ ñàéòîâ áåç ïðèîáðåòåíèÿ 

ñîîòâåòñòâóþùåé Ïîäïèñêè íà ÏÎ äëÿ òàêîãî 

íåêîììåð÷åñêîãî ïðîãðàììíîãî îáåñïå÷åíèÿ, Red Hat 

ìîæåò áåç îãðàíè÷åíèÿ äðóãèõ ñâîèõ ïðàâ è ñðåäñòâ 

çàùèòû íåìåäëåííî ïðèîñòàíîâèòü èñïîëíåíèå 

Ñîãëàøåíèÿ è/èëè ðàñòîðãíóòü åãî. 

 

1.4 Red Hat QBoss Gnterprise Application Platform <�QBoss 

GAP�= Red Hat QBoss XuseY Red Hat QBoss BRMSY Red Hat 

JBoss Data Grid and Red Hat JBoss A-MQ Subscriptions. 

Standard (non-OpenShift Container Platform offerings)Red Hat 

JBoss EAP, Red Hat JBoss Fuse, Red Hat JBoss BRMS, Red 

Hat JBoss Data Grid and Red Hat JBoss A-MQ Software 

Subscriptions come with the Software for their OpenShift 

Container Platform equivalent (i.e. Red Hat JBoss EAP for 

OpenShift Container Platform, Red Hat JBoss Fuse for OpenShift 

Container Platform, Red Hat JBoss BRMS for OpenShift 

Container Platform, Red Hat JBoss Data Grid for OpenShift 

Container Platform or Red Hat JBoss A-MQ for OpenShift 

Container Platform respectively). The JBoss OpenShift Container 

Platform Subscription Software included with these Software 

Subscriptions is supported when deployed on OpenShift 

Enterprise subject to the same portability rules as set forth in 

Section 1.5.2 below and if deployed, require active paid Software 

Subscriptions.  Non-OpenShift Container Platform Red Hat JBoss 

Middleware Software is not configured for use with Red Hat 

OpenShift Container Platform. 

 

1.4 Ïîäïèñêè Red Hat JBoss Enterprise Application 

Platform (JBoss EAP) Red Hat JBoss Fuse, Red Hat 

JBoss BRMS, Red Hat JBoss Data Grid è Red Hat 

JBoss A-MQ. Ïîäïèñêè íà ÏÎ Red Hat JBoss EAP  

Ñòàíäàðò (íå ïðåäëîæåíèÿ OpenShift Container Platform), 

Red Hat JBoss Fuse, Red Hat JBoss BRMS, Red Hat 

JBoss Data Grid è Red Hat JBoss A-MQ ïîñòàâëÿþòñÿ ñ 

ÏÎ äëÿ ýêâèâàëåíòà OpenShift Container Platform 

(íàïðèìåð, Red Hat JBoss EAP for OpenShift Container 

Platform, Red Hat JBoss Fuse for OpenShift Container 

Platform, Red Hat JBoss BRMS for OpenShift Container 

Platform, Red Hat JBoss Data Grid for OpenShift Container 

Platform èëè Red Hat JBoss A-MQ for OpenShift Container 

Platform ñîîòâåòñòâåííî). Ïîäïèñêà íà ÏÎ JBoss xPaaS 

Subscription Software â êîìïëåêòå ñ ýòèìè Ïîäïèñêàìè 

íà ÏÎ ïîääåðæèâàåòñÿ ïðè ðàçâåðòûâàíèè íà áàçå 

OpenShift Enterprise è ðåãóëèðóåòñÿ òåìè æå ïðàâèëàìè 

ïåðåíåñåíèÿ, êîòîðûå èçëîæåíû â ïðèâåäåííîì íèæå 

ðàçäåëå 1.5.2, à ïðè ðàçâåðòûâàíèè íóæäàåòñÿ â 

àêòèâíûõ îïëà÷åííûõ Ïîäïèñêàõ íà ÏÎ. ÏÎ Red Hat 

JBoss Middleware íå OpenShift Container Platform íå 

íàñòðîåíî äëÿ èñïîëüçîâàíèÿ íà áàçå Red Hat OpenShift 

Container Platform. 

1.5 Red Hat JBoss OpenShift Container Platform Subscription 

Services.  

1.5 Óñëóãè ïîäïèñêè íà Red Hat JBoss OpenShift 

Container Platform.  

1.5.1 Purchasing Conditions. Red Hat offers Red Hat JBoss Fuse for 

OpenShift Container Platform, Red Hat JBoss AM-Q for 

OpenShift Container Platform and Red Hat JBoss EAP for 

OpenShift Container Platform Subscriptions (together referred to 

as �JBoss OpenShift Container Platform Subscriptions�).  You 

must purchase the appropriate number and type of JBoss 

OpenShift Container Platform Subscription(s) for each Unit 

deployed on your premises or elsewhere based on the capacity of 

such Unit as described in Table 1.5.1 below.  Multiple Software 

Subscriptions may be �stacked�. �Stacking� (or �Stackable�) 

means the application of more than one of the same Software 

Subscription to account for additional capacity.  

1.5.1 Óñëîâèÿ ïðèîáðåòåíèÿ. Red Hat ïðåäîñòàâëÿåò 

Ïîäïèñêè íà Red Hat JBoss Fuse for OpenShift Container 

Platform, Red Hat JBoss AM-Q for OpenShift Container 

Platform è Red Hat JBoss EAP for OpenShift Container 

Platform (â ñîâîêóïíîñòè èìåíóåìûå «Ïîäïèñêàìè íà 

JBoss OpenShift Container Platform»). Íåîáõîäèìî 

ïðèîáðåñòè ñîîòâåòñòâóþùåå ÷èñëî Ïîäïèñîê JBoss 

OpenShift Container Platform ñîîòâåòñòâóþùåãî òèïà äëÿ 

êàæäîé Åäèíèöû, ðàçâåðíóòîé íà âàøèõ ðåñóðñàõ è â 

äðóãèõ ìåñòàõ, íà îñíîâå åìêîñòè ýòîé Åäèíèöû â 

ñîîòâåòñòâèè ñ Òàáëèöåé 1.5.1 íèæå. Íåñêîëüêî 

Ïîäïèñîê íà ÏÎ ìîãóò «íàðàùèâàòüñÿ». 

«Íàðàùèâàíèå» (èëè «Íàðàùèâàåìîñòü») îçíà÷àåò 

ïðèìåíåíèå íåñêîëüêèõ îäèíàêîâûõ Ïîäïèñîê äëÿ 

óâåëè÷åíèÿ åìêîñòè. 
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Table 1.5.1 

Software Subscription Support Level Unit of Measure Capacity Stackable 

Red Hat JBoss Middleware 

for OpenShift Container 

Platform 

Standard 

or 

Premium 

16 Virtual Guests on 2 Cores  

or 

Physical Node Socket-pair 

Cores: Yes 

Physical Node: Yes 

 

'&()!*& 1.5.1 

Ïîäïèñêà íà ÏÎ 
Óðîâåíü 

ïîääåðæêè 

Åäèíèöà 

èçìåðåíèÿ 
Åìêîñòü Íàðàùèâàåìîñòü 

Red Hat JBoss Middleware 

for OpenShift Container 

Platform 

Standard 

èëè 

Premium 

16 Âèðòóàëüíûõ ãîñòåé íà 2 ÿäðàõ 

èëè 

Ïàðà ñîêåòîâ íà Ôèçè÷åñêîì óçëå 

ßäðà: $à: 

Ôèçè÷åñêèé óçåë: äà 

 

A �Socket-pair� is up to two sockets each occupied by a CPU on the Physical Node. A �Iore� is (a) a physical processing core located in a 

CPU or (b) a virtual processing core within a virtual machine, in each case, that contains or executes the Software running for Production 

Purposes or Development Purposes. 

 

«Ïàðà ñîêåòîâ» � ýòî ãðóïïà, ñîñòîÿùàÿ èç íå áîëåå ÷åì äâóõ ñîêåòîâ, çàíèìàåìûõ ÖÏÓ íà Ñèñòåìå èëè Ôèçè÷åñêîì óçëå. 

Îòäåëüíîå ÿäðî (Core) � ýòî (a) ôèçè÷åñêîå ïðîöåññîðíîå ÿäðî, ðàñïîëîæåííîå â ÖÏÓ, èëè (b) âèðòóàëüíîå ïðîöåññîðíîå ÿäðî 

â âèðòóàëüíîé ìàøèíå, êîòîðîå â ëþáîì ñëó÷àå ñîäåðæèò èëè èñïîëíÿåò ÏÎ, çàïóñêàåìîå â Öåëÿõ ïðîèçâîäñòâà èëè â Öåëÿõ 

ðàçðàáîòêè. 

 

1.5.2 JBoss OpenShift Container Platform Subscription Portability. 

Your use of the respective JBoss OpenShift Container Platform 

Subscription is supported on (a) a standard on-premise 

installation, (b) OpenShift Container Platform or (c) a combination 

of the two subject to the following conditions: (1) you have a 

minimum of at least sixteen (16) Cores (for Virtual Guest) or a 

Socket-pair (for Physical Node) of the respective Subscription; (2) 

Software Subscriptions must be purchased in multiples of sixteen 

(16) Cores or Socket-pair (as applicable); and (3) the total 

number of Cores or Socket-pairs deployed cannot exceed the 

total number of Units purchased.  Red Hat OpenShift Container 

Platform Subscriptions are sold separately. 

1.5.2 Ïåðåíåñåíèå JBoss OpenShift Iontainer Platform 

Subscription Portability. Èñïîëüçîâàíèå âàìè 

ñîîòâåòñòâóþùåé Ïîäïèñêè íà JBoss OpenShift Container 

Platform îñíîâàíî íà (a) ñòàíäàðòíîé óñòàíîâêå íà 

ëîêàëüíûõ ðåñóðñàõ, (b) OpenShift Container Platform èëè 

(c) ñî÷åòàíèè äâóõ âûøåïðèâåäåííûõ êîìïîíåíòîâ íà 

îñíîâå ñëåäóþùèõ óñëîâèé: (1) ó âàñ åñòü íå ìåíåå 16 

(øåñòíàäöàòè) ÿäåð (äëÿ Âèðòóàëüíîãî ãîñòÿ) èëè Ïàðà 

ñîêåòîâ (äëÿ Ôèçè÷åñêîãî óçëà) ïî ñîîòâåòñòâóþùåé 

Ïîäïèñêå; (2) Ïîäïèñêè íà ÏÎ äîëæíû ïðèîáðåòàòüñÿ íà 

êîëè÷åñòâî, êðàòíîå 16 (øåñòíàäöàòè) ÿäðàì èëè Ïàðå 

ñîêåòîâ (â çàâèñèìîñòè îò òîãî, ÷òî ïðèìåíèìî), è (3) 

îáùåå ÷èñëî ðàçâåðíóòûõ ßäåð èëè Ïàð ñîêåòîâ íå ìîæåò 

ïðåâûøàòü îáùåå ÷èñëî ïðèîáðåòåííûõ Åäèíèö. 

Ïîäïèñêè Red Hat OpenShift Container Platform 

ïðèîáðåòàþòñÿ îòäåëüíî. 
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EXHIBIT 1.C  
DEVELOPER 
SUBSCRIPTIONS 

ÄÎÏÎËÍÅÍÈÅ 1.C  
ÏÎÄÏÈÑÊÈ ÍÀ 
ÐÀÇÐÀÁÎÒÊÓ  

 

1. Red Hat Gnterprise Linux Developer Suite 
Red Hat Enterprise Linux Developer Suite provides an open source 

development environment that consists of Red Hat Enterprise Linux with 

built-in development tools, certain Red Hat Enterprise Linux Add-Ons, 

Red Hat Enterprise Linux for Real Time, Smart Management and 

access to Software Maintenance, but no Development or Production 

Support. 

 

 

1. Red Hat Gnterprise Linux Developer Suite 
Red Hat Enterprise Linux Developer Suite ïðåäëàãàåò ñðåäó 

ðàçðàáîòêè ðåøåíèé ñ îòêðûòûì êîäîì, êîòîðàÿ ñîñòîèò èç 

Red Hat Enterprise Linux ñî âñòðîåííûìè èíñòðóìåíòàìè 

ðàçðàáîòêè, îïðåäåëåííûìè Íàäñòðîéêàìè Red Hat 

Enterprise Linux, Red Hat Enterprise Linux for Real Time, Smart 

Management è äîñòóïîì ê Ñîïðîâîæäåíèþ ÏÎ, íî áåç 

Ïîääåðæêè ðàçðàáîòêè è ïðîèçâîäñòâà. 

 

If you use any of the Subscription Services or Software associated with 

Red Hat Enterprise Linux Developer Suite for Production Purposes, or 

use the Red Hat Enterprise Linux Software Subscription entitlement 

independently, you agree to purchase the applicable number of Units 

of the applicable Software Subscription. Red Hat does not provide 

Production Support or Development Support for Red Hat Enterprise 

Developer Suite. 

 

Åñëè âû èñïîëüçóåòå Óñëóãè ïî ïîäïèñêå èëè ÏÎ, ñâÿçàííûå 

ñ Red Hat Enterprise Linux Developer Suite äëÿ Öåëåé 

ïðîèçâîäñòâà, èëè ïðàâà íà Ïîäïèñêó íà ÏÎ Red Hat 

Enterprise Linux íåçàâèñèìî, âû ñîãëàøàåòåñü ïðèîáðåñòè 

íåîáõîäèìîå êîëè÷åñòâî Åäèíèö ïðèìåíèìîé Ïîäïèñêè íà 

ÏÎ. Red Hat íå ïðåäîñòàâëÿåò Ïîääåðæêó ïðîèçâîäñòâà èëè 

ðàçðàáîòêè äëÿ Red Hat Enterprise Developer Suite. 

 

2. Red Hat Gnterprise Linux Developer Suite Use Iases. 
Subscription Services are provided for Red Hat Enterprise Linux 

Developer Suite only when used for its supported Use Case in 

accordance with the terms of this Exhibit 1.C and Table 2 below. 

 

2. Âàðèàíòû èñïîëüçîâàíèÿ Red Hat Gnterprise 
Linux Developer Suite. 

 Óñëóãè ïî ïîäïèñêå ïðåäîñòàâëÿþòñÿ äëÿ Red Hat Enterprise 

Linux Developer Suite òîëüêî ïðè èñïîëüçîâàíèè äëÿ 

ïîääåðæèâàåìîãî Âàðèàíòà èñïîëüçîâàíèÿ â ñîîòâåòñòâèè ñ 

óñëîâèÿìè íàñòîÿùåãî Äîïîëíåíèÿ 1.C è Òàáëèöû 2 íèæå. 

 

 

 

Table 2 

Software Use Case 

Red Hat Enterprise Linux 

Developer Suite 

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development Purposes 

only. 

 

 

Òàáëèöà 2 

ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Red Hat Enterprise Linux 

Developer Suite 

Óñëóãè ïî ïîäïèñêå äëÿ Red Hat Enterprise Linux Developer Suite äîñòóïíû òîëüêî äëÿ Öåëåé 

ðàçðàáîòêè. 

 

3. Red Hat JBoss Developer Studio Subscriptions 
Red Hat JBoss Developer Studio Portfolio Edition provides an 

open source development environment that consists of Eclipse, 

Eclipse Tooling and Red Hat JBoss Middleware platforms. Red 

Hat JBoss Developer Studio Portfolio Edition also includes one 

entitlement to a Red Hat Enterprise Linux Software Subscription, 

with built-in development tools and access to Software 

Maintenance, but no Development or Production Support. 

 

 

If you use any of the Subscription Services or Software associated 

with Red Hat JBoss Developer Studio Portfolio Edition for 

Production Purposes, or use the Red Hat Enterprise Linux 

Software Subscription entitlement independently of your use of the 

Red Hat JBoss Developer Studio Subscription, you agree to 

purchase the applicable number of Units of the applicable 

Software Subscription. Red Hat does not provide Production 

Support or Development Support for Red Hat JBoss Developer 

Studio Portfolio Edition. 

 

3. Ïîäïèñêè íà Red Hat QBoss Developer Studio 
Red Hat JBoss Developer Studio Portfolio Edition ïðåäëàãàåò ñðåäó 

ðàçðàáîòêè ðåøåíèé ñ îòêðûòûì êîäîì, êîòîðàÿ ñîñòîèò èç 

ïëàòôîðì Eclipse, Eclipse Tooling è Red Hat JBoss Middleware. 

Êðîìå òîãî, Red Hat JBoss Developer Studio Portfolio Edition 

âêëþ÷àåò îäíó ëèöåíçèþ íà Ïîäïèñêó íà ÏÎ Red Hat Enterprise 

Linux ñî âñòðîåííûìè èíñòðóìåíòàìè ðàçðàáîòêè è äîñòóïîì ê 

Ñîïðîâîæäåíèþ ÏÎ, íî áåç Ïîääåðæêè ðàçðàáîòêè èëè 

ïðîèçâîäñòâà. 

 

Åñëè âû èñïîëüçóåòå Óñëóãè ïî ïîäïèñêå èëè ÏÎ, ñâÿçàííûå ñ Red 

Hat JBoss Developer Studio Portfolio Edition, äëÿ Öåëåé 

ïðîèçâîäñòâà, èëè ïðàâà íà Ïîäïèñêó íà ÏÎ Red Hat Enterprise 

Linux íåçàâèñèìî îò èñïîëüçîâàíèÿ âàìè Ïîäïèñêè íà Red Hat 

JBoss Developer Studio, âû ñîãëàøàåòåñü ïðèîáðåñòè íåîáõîäèìîå 

êîëè÷åñòâî Åäèíèö ïðèìåíèìîé Ïîäïèñêè íà ÏÎ. Red Hat íå 

ïðåäîñòàâëÿåò Ïîääåðæêó ïðîèçâîäñòâà èëè ðàçðàáîòêè äëÿ Red 

Hat JBoss Developer Studio Portfolio Edition. 
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4. Red Hat QBoss Developer Studio Portfolio Gdition 
Use Iases 
Subscription Services are provided for Red Hat JBoss Developer 

Studio only when used for its supported Use Case in accordance 

with the terms of this Exhibit 1.C and Table 4 below. 

 

4. Âàðèàíòû èñïîëüçîâàíèÿ Red Hat QBoss Developer 
Studio Portfolio Gdition 
Óñëóãè ïî ïîäïèñêå ïðåäîñòàâëÿþòñÿ äëÿ Red Hat JBoss Developer 

Studio òîëüêî ïðè èñïîëüçîâàíèè äëÿ ïîääåðæèâàåìîãî Âàðèàíòà 

èñïîëüçîâàíèÿ â ñîîòâåòñòâèè ñ óñëîâèÿìè íàñòîÿùåãî 

Äîïîëíåíèÿ 1.C è Òàáëèöû 4 íèæå. 

 

 

Table 4 

Software Use Case 

Red Hat JBoss Developer 

Studio Portfolio Edition 

Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for Development 

Purposes only. 

 

Òàáëèöà 4 

ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Red Hat JBoss Developer 

Studio Portfolio Edition 

Óñëóãè ïî ïîäïèñêå äëÿ Red Hat JBoss Developer Studio Portfolio Edition äîñòóïíû òîëüêî äëÿ Öåëåé 

ðàçðàáîòêè. 

 

 

5. Red Hat Gnterprise Linux Developer Workstation 
and Red Hat Gnterprise Linux Developer Support 
Subscriptions 
For each Red Hat Enterprise Developer Workstation and/or 

Red Hat Enterprise Linux Developer Support Subscription 

that you purchase, during the term of the subscription Red 

Hat will provide you with (a) access to the supported 

versions of the Red Hat Enterprise Linux and updates 

through a Red Hat Portal; and (b) assistance for: (i) 

installation, usage and configuration support, diagnosis of 

issues, and bug fixes for Red Hat Enterprise Linux, but only 

for issues related to your use of Red Hat Enterprise Linux for 

Development Purposes and (ii) advice concerning 

application architecture, application design, industry 

practices, tuning and application porting. Use of Red Hat 

Enterprise Linux Developer Workstation or Red Hat 

Enterprise Linux Developer Support Subscriptions for 

Production Purposes is not a supported use case. If you use 

any of the Subscription Services associated with Red Hat 

Enterprise Linux Developer Workstation or Red Hat 

Enterprise Linux Developer Support for Production 

Purposes, you agree to purchase the applicable number of 

Units of the relevant Software Subscription with Production 

Support. 

5. Ïîäïèñêè íà ïîääåðæêó ðàçðàáîò÷èêîâ Red 
Hat Enterprise Linux Developer Workstation è 
Red Hat Enterprise Linux 
Äëÿ êàæäîé ïðèîáðåòåííîé Ïîäïèñêè äëÿ ðàáî÷åé 

ñòàíöèè ðàçðàáîò÷èêà Red Hat Enterprise è/èëè íà 

ïîääåðæêó ðàçðàáîò÷èêà Red Hat Enterprise Linux â 

òå÷åíèå ñðîêà äåéñòâèÿ Ïîäïèñêè Red Hat 

ïðåäîñòàâèò (a) äîñòóï ê ïîääåðæèâàåìûì âåðñèÿì 

Red Hat Enterprise Linux è îáíîâëåíèÿì ÷åðåç ïîðòàë 

Red Hat, à òàêæå (b) ïîìîùü ïî (i) óñòàíîâêå, 

èñïîëüçîâàíèþ è êîíôèãóðàöèè, äèàãíîñòèêå ïðîáëåì 

è èñïðàâëåíèþ îøèáîê ïðèìåíèòåëüíî ê Red Hat 

Enterprise ïðè óñëîâèè, ÷òî îøèáêè îòíîñÿòñÿ ê 

èñïîëüçîâàíèþ âàìè Red Hat Enterprise Linux â öåëÿõ 

ðàçðàáîòêè; (ii) ðåêîìåíäàöèè ïî àðõèòåêòóðå è 

ïðîåêòèðîâàíèþ ïðèëîæåíèé, îòðàñëåâûå 

ðåêîìåíäàöèè, ñîâåòû ïî íàñòðîéêå è ïåðåíîñó 

ïðèëîæåíèé. Èñïîëüçîâàíèå Ïîäïèñîê íà ðàáî÷èå 

ñòàíöèè äëÿ ðàçðàáîò÷èêîâ Red Hat Enterprise Linux è 

íà ïîääåðæêó ðàçðàáîò÷èêîâ Red Hat Enterprise Linux â 

Öåëÿõ ïðîèçâîäñòâà íå ïîääåðæèâàåòñÿ. Åñëè âû 

èñïîëüçóåòå êàêèå-ëèáî Óñëóãè ïî ïîäïèñêå, 

ñâÿçàííûå ñ ðàáî÷åé ñòàíöèåé äëÿ ðàçðàáîò÷èêà Red 

Hat Enterprise Linux èëè ïîääåðæêîé ðàçðàáîò÷èêà Red 

Hat Enterprise Linux â Öåëÿõ ïðîèçâîäñòâà, âû 

îáÿçóåòåñü ïðèîáðåñòè ñîîòâåòñòâóþùåå ÷èñëî 

Åäèíèö Ïîäïèñîê íà ñîîòâåòñòâóþùåå ïðîãðàììíîå 

îáåñïå÷åíèå ñ Ïîääåðæêîé ïðîèçâîäñòâà. 

 

The Red Hat Enterprise Linux Developer Workstation and 

Red Hat Enterprise Linux Developer Support Subscriptions 

do not include support for (a) modified software packages, 

(b) wholesale application debugging, (c) software included in 

the Red Hat Extras repository, supplementary RHN channels 

or preview technologies, including but not limited to software 

obtained from community sites, or (d) use of the Software for 

Production Purposes. If Red Hat determines that any of the 

Red Hat Enterprise Developer Workstation or Red Hat 

Enterprise Linux Developer Support Subscription services or 

software provided hereunder is being used to support 

software obtained from community sites, Red Hat may, 

without limiting its other rights or remedies, immediately 

suspend performance and/or terminate the Agreement. 

Ïîäïèñêè äëÿ ðàáî÷èõ ñòàíöèé ðàçðàáîò÷èêîâ Red Hat 

Enterprise Linux è íà ïîääåðæêó ðàçðàáîò÷èêîâ Red Hat 

Enterprise Linux Developer íå âêëþ÷àþò ïîääåðæêó (a) 

èçìåíåííûõ ïàêåòîâ ÏÎ, (b) îòëàäêó ïðèëîæåíèé äëÿ 

ðîçíè÷íîé òîðãîâëè, (c) ÏÎ, âêëþ÷åííîå â ðåïîçèòîðèé 

Red Hat Extras, äîïîëíèòåëüíûå êàíàëû RHN èëè 

òåõíîëîãèè ïðåäïðîñìîòðà, âêëþ÷àÿ, ïîìèìî âñåãî 

ïðî÷åãî, ÏÎ, ïîëó÷åííîå ñ ñàéòîâ ñîîáùåñòâà, à òàêæå 

(d) èñïîëüçîâàíèå ÏÎ â Öåëÿõ ïðîèçâîäñòâà. Åñëè Red 

Hat îïðåäåëÿåò, ÷òî ëþáûå óñëóãè è ÏÎ ïî Ïîäïèñêå 

íà ðàáî÷óþ ñòàíöèþ ðàçðàáîò÷èêà Red Hat Enterprise 

èëè ïîääåðæêó ðàçðàáîò÷èêîâ Red Hat Enterprise Linux 

áûëî ïîëó÷åíî ñ ñàéòîâ ñîîáùåñòâà, Red Hat ìîæåò 

áåç îãðàíè÷åíèÿ äðóãèõ ñâîèõ ïðàâ è ñðåäñòâ çàùèòû 

íåìåäëåííî ïðèîñòàíîâèòü èñïîëíåíèå Ñîãëàøåíèÿ 

è/èëè ðàñòîðãíóòü åãî. 

 

5.1 Red Hat Gnterprise Linux Developer Workstation and 

Developer Support Subscription Levels. You may 

purchase the following types of Red Hat Enterprise 

Developer Workstation and/or Developer Support 

5.1 Óðîâíè Ïîäïèñêè íà ðàáî÷èå ñòàíöèè 

ðàçðàáîò÷èêîâ è ïîääåðæêó ðàçðàáîò÷èêîâ Red Hat 

Enterprise Linux. Âû ìîæåòå ïðèîáðåñòè ñëåäóþùèå 

òèïû Ïîäïèñîê íà ðàáî÷èå ñòàíöèè ðàçðàáîò÷èêîâ è 
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Subscriptions: (a) Professional or (b) Enterprise, in each 

case as described in Table 5.2 below and as set forth herein. 

ïîääåðæêó ðàçðàáîò÷èêîâ Red Hat Enterprise: (a) 

Professional èëè (b) Enterprise â ñîîòâåòñòâèè ñ 

îïèñàíèåì â Òàáëèöå 5.2 è ïðèâåäåííûì çäåñü 

îïèñàíèåì. 

5.2 Red Hat Gnterprise Linux Developer Support 

Subscription Level Juidelines. Red Hat will use 

commercially reasonable efforts to provide Red Hat 

Enterprise Developer Workstation or Developer Support 

Subscription Services in accordance with the guidelines set 

forth in Table 5.2 below. Red Hat�s technical support 

telephone numbers and Standard Business Hours are listed 

at 

https://access.redhat.com/support/contact/technicalSupport.

html. For Red Hat Enterprise Developer Workstation or 

Developer Support Subscriptions, you may contact Red Hat 

through your designated Developer Support Contact(s). We 

will provide Developer Support to you for the number of 

systems set forth in Table 5.2 below, solely by 

communicating during the Hours of Coverage with the 

individual Developer Support Contract(s) you appoint. Red 

Hat Enterprise Developer Workstation or Developer Support 

Subscriptions are intended for Development Purposes only. 

5.2 Ïðàâèëà ïî óðîâíþ Ïîäïèñêè íà ïîääåðæêó 

ðàçðàáîò÷èêîâ Red Hat Enterprise Linux. Red Hat 

áóäåò èñïîëüçîâàòü âñå ýôôåêòèâíûå ñ ýêîíîìè÷åñêîé 

òî÷êè çðåíèÿ ñðåäñòâà äëÿ ïðåäîñòàâëåíèÿ óñëóã ïî 

Ïîäïèñêå íà ðàáî÷óþ ñòàíöèþ ðàçðàáîò÷èêà è 

ïîääåðæêó ðàçðàáîò÷èêà Red Hat Enterprise â 

ñîîòâåòñòâèè ñ ïðàâèëàìè, èçëîæåííûìè â Òàáëèöå 5.2 

íèæå. Òåëåôîííûå íîìåðà è ÷àñû ðàáîòû ñëóæáû 

ïîääåðæêè Red Hat ïðèâåäåíû íà ñòðàíèöå 

https://access.redhat.com/support/contact/technicalSuppor

t.html. Ïî âîïðîñàì, ñâÿçàííûì ñ Ïîäïèñêàìè íà 

ðàáî÷èå ñòàíöèè ðàçðàáîò÷èêîâ è íà ïîääåðæêó 

ðàçðàáîò÷èêîâ Red Hat Enterprise, ìîæíî îáðàòèòüñÿ â 

Red Hat, èñïîëüçóÿ ñïåöèàëüíûå êîíòàêòíûå äàííûå 

ïî ïîääåðæêå ðàçðàáîò÷èêîâ. Ìû ïðåäîñòàâëÿåì 

ïîääåðæêó ðàçðàáîò÷èêîâ â ñîîòâåòñòâèè ñ 

êîëè÷åñòâîì ñèñòåì, ïðèâåäåííûì â Òàáëèöå 5.2 íèæå, 

èñêëþ÷èòåëüíî ïóòåì îáùåíèÿ â óêàçàííûå ×àñû 

ïðåäîñòàâëåíèÿ ïîääåðæêè ñ íàçíà÷åííûì âàì 

êîíòàêòíûì ëèöîì ïî òåõíè÷åñêîé ïîääåðæêå. 

Ïîäïèñêè íà ðàáî÷èå ñòàíöèè ðàçðàáîò÷èêîâ è íà 

ïîääåðæêó ðàçðàáîò÷èêîâ Red Hat Enterprise 

ïðåäíàçíà÷åíû èñêëþ÷èòåëüíî â öåëÿõ ðàçðàáîòêè. 

 

 

Table 5.2 

 

Red Hat Enterprise Linux 

Developer Workstation 

Professional 

Red Hat Enterprise 

Linux Developer 

Workstation Enterprise 

Red Hat Enterprise 

Linux Developer 

Support Professional 

Red Hat Enterprise 

Linux Developer 

Support Enterprise 

Supported Software Red Hat Enterprise Linux Red Hat Enterprise Linux 

Hours of Coverage Standard Business Hours Standard Business Hours 

Support Channel Web and phone Web and phone 

Number of Support Requests Unlimited Unlimited 

Number of Systems 1 System 25 Systems 

Response Guidelines 
2 Business Days 

for all issues 

4 Business Hours 

for all issues 

2 Business Days 

for all issues 

4 Business Hours 

for all issues 

 

 

'&()!*& 5.2 

 

Red Hat Enterprise Linux 

Developer Workstation 

Professional 

Red Hat Enterprise 

Linux Developer 

Workstation Enterprise 

Red Hat Enterprise 

Linux Developer 

Support Professional 

Red Hat Enterprise 

Linux Developer 

Support Enterprise 

Ïîääåðæèâàåìîå ÏÎ Red Hat Enterprise Linux Red Hat Enterprise Linux 

×àñû ïîêðûòèÿ còàíäàðòíûå ðàáî÷èå ÷àñû ñòàíäàðòíûå ðàáî÷èå ÷àñû 

Êàíàëû ïðåäîñòàâëåíèÿ 

ïîääåðæêè 
Èíòåðíåò è òåëåôîííàÿ ñâÿçü Èíòåðíåò è òåëåôîííàÿ ñâÿçü 

Êîëè÷åñòâî îáðàùåíèé â 

òåõïîääåðæêó 
íå îãðàíè÷åíî íå îãðàíè÷åíî 

Êîëè÷åñòâî ñèñòåì 1 ñèñòåìà 25 ñèñòåì 

Ïðàâèëà ðåàãèðîâàíèÿ 
2 ðàáî÷èõ äíÿ 

ïî âñåì âîïðîñàì 

4 ðàáî÷èõ ÷àñà 

ïî âñåì âîïðîñàì 

2 ðàáî÷èõ äíÿ 

ïî âñåì âîïðîñàì 

4 ðàáî÷èõ ÷àñà 

ïî âñåì âîïðîñàì 
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EXHIBIT 1.D 
RED HAT STORAGE 
SUBSCRIPTIONS 

ÄÎÏÎËÍÅÍÈÅ 1.D 
Ïîäïèñêè RED HAT 
STORAGE   

 

 

 

Table 2 

Software Subscription Use Case 

Red Hat Gluster Storage  Red Hat Gluster Storage is intended to be used as a storage system and will be supported only when 

1. Red Hat Storage Subscriptions 
Red Hat offers two Red Hat Storage product lines: Red Hat Ceph 

Storage and Red Hat Gluster Storage. References to �Red Hat 

Storage Subscriptions� refer to both product lines. You must 

purchase the appropriate number and type of Software 

Subscription(s) for each Unit of Red Hat Storage on your premise or 

elsewhere.  

1. Ïîäïèñêè Red Hat Storage 

Red Hat ïðåäîñòàâëÿåò äâå ëèíåéêè ïðîäóêòîâ Red Hat Storage: 

Red Hat Ceph Storage è Red Hat Gluster Storage. Ññûëêè íà 

«Ïîäïèñêè Red Hat Storage» îòíîñÿòñÿ ê îáåèì ëèíåéêàì 

ïðîäóêòîâ. Âàì íåîáõîäèìî ïðèîáðåñòè ñîîòâåòñòâóþùåå 

êîëè÷åñòâî Ïîäïèñîê íà ÏÎ ñîîòâåòñòâóþùåãî òèïà äëÿ êàæäîé 

Åäèíèöû Red Hat Storage, ðàáîòàþùåé íà âàøèõ ðåñóðñàõ èëè â 

äðóãèõ ìåñòàõ. 

1.1  Red Hat Gluster Storage. Red Hat Gluster Storage 

includes management tools to manage one or more instances of Red 

Hat Gluster Storage (�Red Hat Storage Ionsole�). If you purchase 

Red Hat Gluster Storage for Public Cloud Subscriptions for use on a 

Vendor�s Cloud, the Vendor may have additional terms and fees, 

independent of this Agreement, for such usage. "Vendor" means the 

Red Hat authorized third party from whom you purchased Cloud 

services. �Iloud� means a Vendor's hosted computing infrastructure 

of shared resources that provides virtual machines or instances to end 

users on an on-demand basis. For Red Hat Gluster Storage for Public 

Cloud, Exhibit 1.I also applies. Red Hat Gluster Storage for Hybrid 

Cloud Subscriptions is a bundle (a) of an equal number of Red Hat 

Gluster Storage and Red Hat Gluster Storage for Public Cloud 

entitlements and (b) sold in even numbers of Units. 

1.1  Red Hat Gluster Storage. Red Hat Gluster Storage 

âêëþ÷àåò ñðåäñòâà óïðàâëåíèÿ äëÿ îäíîãî è áîëåå 

ýêçåìïëÿðîâ (Red Hat Storage Console). Åñëè âû ïðèîáðåëè 

Red Hat Gluster Storage äëÿ Ïîäïèñîê Public Cloud äëÿ 

èñïîëüçîâàíèÿ â îáëàêå Ïîñòàâùèêà, Ïîñòàâùèê ìîæåò 

ïðåäúÿâèòü äîïîëíèòåëüíûå óñëîâèÿ è ñáîðû, íå ñâÿçàííûå ñ 

ýòèì Ñîãëàøåíèåì. «Ïîñòàâùèê» îçíà÷àåò óïîëíîìî÷åííóþ 

êîìïàíèåé Red Hat òðåòüþ ñòîðîíó, ó êîòîðîé âû 

ïðèîáðåòàåòå Îáëà÷íûå óñëóãè è êîòîðàÿ óïîëíîìî÷åíà 

êîìïàíèåé Red Hat íà ó÷àñòèå â ýòîé Ïðîãðàììå Îáëà÷íîãî 

äîñòóïà. «Îáëàêî» îçíà÷àåò âû÷èñëèòåëüíóþ èíôðàñòðóêòóðó 

ñîâìåñòíî èñïîëüçóåìûõ ðåñóðñîâ, õîñòèíã êîòîðîé 

îñóùåñòâëÿåò Ïîñòàâùèê è êîòîðàÿ ñîçäàåò âèðòóàëüíûå 

ìàøèíû äëÿ êîíå÷íûõ ïîëüçîâàòåëåé ïî òðåáîâàíèþ. Äëÿ Red 

Hat Gluster Storage for Public Cloud òàêæå ïðèìåíèìî 

Äîïîëíåíèå I. Ïîäïèñêè Red Hat Gluster Storage for Hybrid 

Cloud ïðåäñòàâëÿþò ñîáîé êîìïëåêò, ñîñòîÿùèé (a) èç 

îäèíàêîâîãî ÷èñëà ëèöåíçèé íà Red Hat Gluster Storage è Red 

Hat Gluster Storage for Public Cloud, è (b) ïðîäàþùèéñÿ ÷åòíûì 

÷èñëîì Åäèíèö. 

1.2 Red Hat Ieph Storage. Red Hat Ceph Storage is priced 

according to the total amount of storage capacity and is sold in 

Storage Bands that contain certain capacities. Should you exceed the 

capacity of the Storage Band, you must upgrade to the next Storage 

Band and or purchase multiple Storage Bands that may be �stacked� 

to provide the required Storage capacity. �Stacking� (or �Stackable�) 

means the application of more than one of the same Software 

Subscription to account for additional Capacity.   

 

1.2 Red Hat Ceph Storage. Öåíà Red Hat Ceph Storage 

îïðåäåëÿåòñÿ â ñîîòâåòñòâèè ñ îáùèì îáúåìîì íàêîïèòåëÿ, 

Red Hat Ceph Storage ïðîäàåòñÿ íà íàêîïèòåëÿõ Storage Band 

îïðåäåëåííûõ åìêîñòåé. Åñëè âû ïðåâûñèòå åìêîñòü Storage 

Band, âû îáÿçàíû ïîâûñèòü óðîâåíü Storage Band äî 

ñëåäóþùåãî èëè ïðèîáðåñòè íåñêîëüêî Storage Band, ÷òîáû 

ìîæíî áûëî îáúåäèíèòü èõ è îáåñïå÷èòü íåîáõîäèìóþ 

åìêîñòü äëÿ õðàíåíèÿ äàííûõ. «Íàðàùèâàíèå» (èëè 

«Íàðàùèâàåìîñòü») îçíà÷àåò èñïîëüçîâàíèå áîëåå ÷åì 

îäíîé òàêîé æå Ïîäïèñêè íà ÏÎ äëÿ ïîëó÷åíèÿ 

äîïîëíèòåëüíîé åìêîñòè.  

 

Each Ceph Storage Software Subscription comes with a fixed number 

of Software Subscriptions to (a) Red Hat Enterprise Linux and (b) 

Red Hat Ceph Storage for up to a certain number of Physical Nodes 

or Virtual Nodes. Should the number of Physical or Virtual Nodes be 

consumed before the Storage Band capacity is reached, you may 

upgrade to the next Storage Band to receive additional Physical or 

Virtual Nodes. 

 

Êàæäàÿ ïîäïèñêà íà ÏÎ Ceph Storage îôîðìëÿåòñÿ ñ 

ôèêñèðîâàííûì êîëè÷åñòâîì Ïîäïèñîê íà ÏÎ (a) Red Hat 

Enterprise Linux è (b) Red Hat Ceph Storage íå áîëåå ÷åì äëÿ 

îïðåäåëåííîãî êîëè÷åñòâà Ôèçè÷åñêèõ óçëîâ èëè Âèðòóàëüíûõ 

óçëîâ. Åñëè äàííîå ÷èñëî Ôèçè÷åñêèõ èëè Âèðòóàëüíûõ óçëîâ 

áóäåò èñïîëüçîâàíî ïðåæäå, ÷åì áóäåò äîñòèãíóòà âñÿ åìêîñòü 

Storage Band, âû ìîæåòå ïîâûñèòü óðîâåíü Storage Band äî 

ñëåäóþùåãî, ÷òîáû ïîëó÷èòü äîïîëíèòåëüíîå êîëè÷åñòâî 

Ôèçè÷åñêèõ èëè Âèðòóàëüíûõ óçëîâ. 

 

2. Red Hat Storage Subscription Use Iases 
Subscription Services for each of Red Hat Storage Subscription are 

provided only when used for its supported purpose (�Use Case�) in 

accordance with the terms of this Exhibit 1.D  and Table 2 below.  

2. Âàðèàíòû èñïîëüçîâàíèÿ Red Hat Storage Server 

Óñëóãè ïî ïîäïèñêå äëÿ Red Hat Storage Server ïðåäîñòàâëÿþòñÿ 

òîëüêî ïðè èñïîëüçîâàíèè ïî íàçíà÷åíèþ («Âàðèàíò 

èñïîëüçîâàíèÿ») â ñîîòâåòñòâèè ñ óñëîâèÿìè íàñòîÿùåãî 

Äîïîëíåíèÿ 1.D  è Òàáëèöû 2 íèæå. 
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Software Subscription Use Case 

Red Hat Gluster Storage Module used as a storage node. This Subscription is not supported on non-server hardware such as desktops 

or workstations and is intended for use on a dedicated System, Physical Node, Virtual Node or Virtual 

Guest; running other applications and/or programs of any type on the System, Physical Node, Virtual 

Node or Virtual Guest can have a negative impact on the function and/or performance of the 

Subscription and is not a supported Use Case. Each Subscription includes one Software Subscription 

to Red Hat Enterprise Linux Server and the Scalable File System Add-on, which are supported solely 

in connection with the use of the Red Hat Gluster Storage Subscription. Red Hat Gluster Storage 

Module does not include a Red Hat Enterprise Linux Software Subscription which must be purchased 

separately.  

Red Hat Ceph Storage  

Red Hat Ceph Storage is intended to be used as a storage system and will be supported only when 

used as a storage node. This Subscription is not supported on non-server hardware such as desktops 

or workstations and is intended for use on a dedicated System, Physical Node, Virtual Node or Virtual 

Guest; running other applications and/or programs of any type on the System, Physical Node, Virtual 

Node or Virtual Guest can have a negative impact on the function and/or performance of the 

Subscription and is not a supported Use Case. Each Subscription includes one Software Subscription 

to Red Hat Enterprise Linux and the Scalable File System Add-on, which is supported solely in 

connection with the use of the Red Hat Ceph Storage Subscription.  

Red Hat Gluster for Public Cloud 

Red Hat Gluster Storage for Public Cloud is intended to be used as a storage system and will be 

supported only when used as a storage node. When running in Amazon Web Services, an EC2 M1 

Large dedicated instance is required in order to be supported. Running other applications and/or 

programs of any type on the same instance can have a negative impact on the function and/or 

performance of the Red Hat Gluster Storage for Public Cloud and is not a supported Use Case. Each 

Subscription includes one Software Subscription to Red Hat Enterprise Linux Server and the Scalable 

File System Add-on, which are supported solely in connection with the use of Red Hat Storage 

Subscription.  

Red Hat Gluster for Red Hat 

OpenStack Platform 

Red Hat Gluster Storage for Red Hat OpenStack Platform is intended to be used as a storage system 

with Red Hat OpenStack Platform and will be supported only when used as a storage node and is not 

supported on non-server hardware such as desktops or workstations. Red Hat Gluster Storage for 

Red Hat OpenStack Platform is intended for use on a dedicated Physical Node; running other 

applications and/or programs of any type on the Physical Node can have a negative impact on the 

function and/or performance of the Red Hat Gluster Storage for Red Hat OpenStack Platform and is 

not a supported Use Case. Each Red Hat Storage for Red Hat OpenStack Platform Subscription 

includes one Software Subscription to Red Hat Enterprise Linux Server and Red Hat JBoss 

Enterprise Application Platform, which are supported solely in connection with the use of Red Hat 

Gluster Storage. 

Red Hat Ceph Storage Pre-

Production Subscription 

 

Red Hat Gluster Storage Pre-

Production Subscription 

Red Hat Ceph Storage Pre-Production and Red Hat Gluster Storage Pre-Production Subscriptions 

are subject to the same Use Case as provided in the description for Red Hat Ceph Storage and Red 

Hat Gluster Storage above, provided, however that Support is only provided for Pre-Production 

Purposes. 

 

Òàáëèöà 2 

Ïîäïèñêà íà ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Red Hat Gluster Storage  

 

Red Hat Gluster Storage Module 

Ïðîäóêò Red Hat Gluster Storage ïðåäíàçíà÷åí äëÿ èñïîëüçîâàíèÿ â êà÷åñòâå ñèñòåìû 

õðàíåíèÿ è áóäåò ïîääåðæèâàòüñÿ òîëüêî ïðè èñïîëüçîâàíèè â êà÷åñòâå óçëà õðàíåíèÿ. 

Äàííàÿ ïîäïèñêà íå ïîääåðæèâàåòñÿ íà íåñåðâåðíîì àïïàðàòíîì îáåñïå÷åíèè, òàêîì êàê 

íàñòîëüíûå êîìïüþòåðû è ðàáî÷èå ñòàíöèè, è ïðåäíàçíà÷åíà äëÿ èñïîëüçîâàíèÿ íà òàêîì 

âûäåëåííîì îáúåêòå, êàê Ñèñòåìà, Ôèçè÷åñêèé óçåë, Âèðòóàëüíûé óçåë èëè Âèðòóàëüíûé 

ãîñòü; ðàáîòà äðóãèõ ïðèëîæåíèé è/èëè ïðîãðàìì ëþáîãî òèïà íà Ñèñòåìå, Ôèçè÷åñêîì óçëå, 

Âèðòóàëüíîì óçëå èëè Âèðòóàëüíîì ãîñòå ìîæåò îêàçûâàòü íåãàòèâíîå âëèÿíèå íà ðàáîòó 

è/èëè ðàáî÷èå õàðàêòåðèñòèêè Ïîäïèñêè è íå ÿâëÿåòñÿ ïîääåðæèâàåìûì Âàðèàíòîì 

èñïîëüçîâàíèÿ. Êàæäàÿ Ïîäïèñêà âêëþ÷àåò îäíó Ïîäïèñêó íà ÏÎ Red Hat Enterprise Linux 

Server è Íàäñòðîéêó Scalable File System, êîòîðûå ïîääåðæèâàþòñÿ èñêëþ÷èòåëüíî â ñâÿçè ñ 

èñïîëüçîâàíèåì Ïîäïèñêè íà Red Hat Gluster Storage. Ìîäóëü Red Hat Gluster Storage íå 

âêëþ÷àåò Ïîäïèñêó íà ÏÎ Red Hat Enterprise Linux, êîòîðàÿ äîëæíà ïðèîáðåòàòüñÿ îòäåëüíî.  

Red Hat Ceph Storage  

 

Ïðîäóêò Red Hat Ceph Storage ïðåäíàçíà÷åí äëÿ èñïîëüçîâàíèÿ â êà÷åñòâå ñèñòåìû õðàíåíèÿ 

è áóäåò ïîääåðæèâàòüñÿ òîëüêî ïðè èñïîëüçîâàíèè â êà÷åñòâå óçëà õðàíåíèÿ. Äàííàÿ 

ïîäïèñêà íå ïîääåðæèâàåòñÿ íà íåñåðâåðíîì àïïàðàòíîì îáåñïå÷åíèè, òàêîì êàê íàñòîëüíûå 

êîìïüþòåðû è ðàáî÷èå ñòàíöèè, è ïðåäíàçíà÷åíà äëÿ èñïîëüçîâàíèÿ íà òàêîì âûäåëåííîì 

îáúåêòå, êàê Ñèñòåìà, Ôèçè÷åñêèé óçåë, Âèðòóàëüíûé óçåë èëè Âèðòóàëüíûé ãîñòü; ðàáîòà 

äðóãèõ ïðèëîæåíèé è/èëè ïðîãðàìì ëþáîãî òèïà íà Ñèñòåìå, Ôèçè÷åñêîì óçëå, Âèðòóàëüíîì 

óçëå èëè Âèðòóàëüíîì ãîñòå ìîæåò îêàçûâàòü íåãàòèâíîå âëèÿíèå íà ðàáîòó è/èëè ðàáî÷èå 

õàðàêòåðèñòèêè Ïîäïèñêè è íå ÿâëÿåòñÿ ïîääåðæèâàåìûì Âàðèàíòîì èñïîëüçîâàíèÿ. Êàæäàÿ 

Ïîäïèñêà âêëþ÷àåò îäíó Ïîäïèñêó íà ÏÎ Red Hat Enterprise Linux è Íàäñòðîéêó Scalable File 
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Ïîäïèñêà íà ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

System, êîòîðûå ïîääåðæèâàþòñÿ èñêëþ÷èòåëüíî â ñâÿçè ñ èñïîëüçîâàíèåì Ïîäïèñêè íà Red 

Hat Ceph Storage.  

Red Hat Gluster for Public Cloud 

Ïðîäóêò Red Hat Gluster Storage for Public Cloud ïðåäíàçíà÷åí äëÿ èñïîëüçîâàíèÿ â êà÷åñòâå 

ñèñòåìû õðàíåíèÿ è áóäåò ïîääåðæèâàòüñÿ òîëüêî ïðè èñïîëüçîâàíèè â êà÷åñòâå óçëà 

õðàíåíèÿ. Ïðè ðàáîòå â Amazon Web Services EC2 M1 Large äëÿ ïîääåðæêè òðåáóåòñÿ 

âûäåëåííûé ýêçåìïëÿð. Çàïóñê äðóãèõ ïðèëîæåíèé è/èëè ïðîãðàìì ëþáîãî òèïà íà îäíîì è 

òîì æå ýêçåìïëÿðå ìîæåò îêàçûâàòü íåãàòèâíîå âëèÿíèå íà ðàáîòó è/èëè ðàáî÷èå 

õàðàêòåðèñòèêè Red Hat Gluster Storage for Public Cloud è íå ÿâëÿåòñÿ ïîääåðæèâàåìûì 

Âàðèàíòîì èñïîëüçîâàíèÿ. Êàæäàÿ Ïîäïèñêà âêëþ÷àåò îäíó Ïîäïèñêó íà ÏÎ Red Hat Enterprise 

Linux Server è Íàäñòðîéêó Scalable File System, êîòîðûå ïîääåðæèâàþòñÿ èñêëþ÷èòåëüíî â 

ñâÿçè ñ èñïîëüçîâàíèåì Ïîäïèñêè íà Red Hat Gluster Storage. 

Red Hat Gluster for Red Hat 

OpenStack Platform 

Ïðîäóêò Red Hat Gluster Storage for Red Hat OpenStack Platform ïðåäíàçíà÷åí äëÿ 

èñïîëüçîâàíèÿ â êà÷åñòâå ñèñòåìû õðàíåíèÿ ñ Red Hat OpenStack Platform è áóäåò 

ïîääåðæèâàòüñÿ òîëüêî ïðè èñïîëüçîâàíèè â êà÷åñòâå óçëà õðàíåíèÿ. Ýòîò ïðîäóêò íå 

ïîääåðæèâàåòñÿ íà íåñåðâåðíîì àïïàðàòíîì îáåñïå÷åíèè, òàêîì êàê íàñòîëüíûå êîìïüþòåðû 

è ðàáî÷èå ñòàíöèè. Ïðîäóêò Red Hat Gluster Storage for Red Hat OpenStack Platform 

ïðåäíàçíà÷åí äëÿ èñïîëüçîâàíèÿ íà âûäåëåííîì Ôèçè÷åñêîì óçëå; ðàáîòà äðóãèõ ïðèëîæåíèé 

è/èëè ïðîãðàìì ëþáîãî òèïà íà Ôèçè÷åñêîì óçëå ìîæåò îêàçûâàòü íåãàòèâíîå âëèÿíèå íà 

ðàáîòó è/èëè ðàáî÷èå õàðàêòåðèñòèêè Red Hat Gluster Storage for Red Hat OpenStack Platform  è 

íå ÿâëÿåòñÿ ïîääåðæèâàåìûì Âàðèàíòîì èñïîëüçîâàíèÿ. Êàæäàÿ Ïîäïèñêà íà Red Hat Gluster 

Storage for Red Hat OpenStack Platform âêëþ÷àåò îäíó Ïîäïèñêó íà ÏÎ Red Hat Enterprise Linux 

Server è Íàäñòðîéêó Scalable File System, êîòîðûå ïîääåðæèâàþòñÿ èñêëþ÷èòåëüíî â ñâÿçè ñ 

èñïîëüçîâàíèåì Ïîäïèñêè Red Hat Gluster Storage. 

Ïîäïèñêà íà Red Hat Ceph 

Storage Pre-Production 

 

Ïîäïèñêà íà Red Hat Gluster 

Storage Pre-Production 

Subscription 

Ïîäïèñêè íà Red Hat Ceph Storage Pre-Production è Red Hat Gluster Storage Pre-Production 

ó÷èòûâàþò òå æå óñëîâèÿ â îòíîøåíèè Âàðèàíòà èñïîëüçîâàíèÿ, êîòîðûå èçëîæåíû âûøå 

ïðèìåíèòåëüíî ê Red Hat Ceph Storage è Red Hat Gluster Storage, íî ïðè ýòîì Ïîääåðæêà 

ïðåäîñòàâëÿåòñÿ èñêëþ÷èòåëüíî äëÿ Öåëåé ïðåäïðîèçâîäñòâà. 

 

 

  

3. Pre-Production Support 
A Red Hat Ceph Storage or Red Hat Gluster Storage Pre-Production 

Subscription consists of assistance with issues relating to the 

installation, configuration, administrative tasks and basic trouble-

shooting prior to a production deployment (�Pre-Production 

Purposes�) of the Red Hat Ceph Storage or Red Hat Gluster Storage 

Software components, but it does not include architectural design 

reviews or advice, advanced configuration topics, performance 

analysis or reviews. Requests for other assistance including, but not 

limited to Production Support are not included within the scope of the 

Pre-Production Subscription. Consulting services are available under 

the terms of a separate written agreement. Red Hat Ceph Storage or 

Red Hat Gluster Storage Pre-Production Subscription Services are 

provided at the Standard Support level. 

 

3. Ïðåäïðîèçâîäñòâåííàÿ ïîääåðæêà 
Ïîäïèñêà íà ïðåäïðîèçâîäñòâåííóþ ïîääåðæêó Red Hat Ceph 

Storage èëè Red Hat Gluster Storage ñîñòîèò èç îêàçàíèÿ 

ïîìîùè ïî âîïðîñàì, ñâÿçàííûì ñ óñòàíîâêîé, íàñòðîéêîé, 

àäìèíèñòðàòèâíûìè çàäà÷àìè è áàçîâûì óñòðàíåíèåì 

íåïîëàäîê ïåðåä ïðîèçâîäñòâåííûì ðàçâåðòûâàíèåì 

(«Ïðåäïðîèçâîäñòâåííûå öåëè») ïðîãðàììíûõ êîìïîíåíòîâ 

Red Hat Ceph Storage èëè Red Hat Gluster Storage, íî íå 

âêëþ÷àåò îöåíêè è ðåêîìåíäàöèè ïî ïðîåêòèðîâàíèþ 

àðõèòåêòóðû, òåìû ðàñøèðåííîé êîíôèãóðàöèè, àíàëèç è 

îöåíêó ïðîèçâîäèòåëüíîñòè. Çàïðîñû íà îêàçàíèå äðóãîãî 

âèäà ïîìîùè, âêëþ÷àÿ, ïîìèìî âñåãî ïðî÷åãî, ïîääåðæêó 

ïðîèçâîäñòâà, íå âõîäÿò â ðàìêè Ïîäïèñêè íà 

ïðåäïðîèçâîäñòâåííóþ ïîääåðæêó. Êîíñóëüòàöèîííûå óñëóãè 

ìîãóò áûòü äîñòóïíû â ðàìêàõ îòäåëüíîãî ïèñüìåííîãî 

ñîãëàøåíèÿ. Óñëóãè Ïîäïèñêè íà Red Hat Ceph Storage èëè 

Red Hat Gluster Storage Pre-Production ïðåäîñòàâëÿþòñÿ íà 

ñòàíäàðòíîì óðîâíå ïîääåðæêè. 
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EXHIBIT 1.E 
RED HAT 
INTEGRATED 
SOLUTIONS 

ÄÎÏÎËÍÅÍÈÅ 1.E 
 ÈÍÒÅÃÐÈÐÎÂÀÍÍÛÅ ÐÅØÅÍÈß 
RED HAT  

 
1. Red Hat Cloud Infrastructure Subscriptions 
 

1. Ïîäïèñêè íà Red Hat Cloud Infrastructure  

1.1 Entitlements and Purchasing Requirements. You must 

purchase the appropriate number of Software Subscription(s), 

based on the number of Socket-pairs in each Physical Node. For 

purposes of this Exhibit 1.E, a �Socket-pair� is up to two sockets 

each occupied by a CPU on a System or Physical Node. A Red 

Hat Cloud Infrastructure Software Subscription comes with a 

Red Hat CloudForms Software Subscription but you are required 

to purchase additional Red Hat CloudForms Software 

Subscriptions if you are managing any virtual machines with the 

Red Hat Cloud Infrastructure Subscription that are not running 

on the same Physical Node as the active Red Hat CloudForms 

Software Subscription. 

1.1 Ïðàâà è òðåáîâàíèÿ ïðè ïîêóïêå. Âû äîëæíû 

ïðèîáðåñòè îïðåäåëåííîå êîëè÷åñòâî Ïîäïèñîê íà ÏÎ, 

èñõîäÿ èç êîëè÷åñòâà Ïàð ñîêåòîâ â êàæäîì Ôèçè÷åñêîì 

óçëå. «Ïàðà ñîêåòîâ» � ýòî ãðóïïà èç íå áîëåå ÷åì äâóõ 

ñîêåòîâ, êàæäûé èç êîòîðûõ çàíÿò ÖÏÓ â Ôèçè÷åñêîì 

óçëå. Âàøà Ïîäïèñêà ïîñòàâëÿåòñÿ ñ Ïîäïèñêîé íà ÏÎ 

Red Hat CloudForms, è âû äîëæíû ïðèîáðåñòè 

äîïîëíèòåëüíûå Ïîäïèñêè íà ÏÎ Red Hat CloudForms, 

åñëè âû îñóùåñòâëÿåòå óïðàâëåíèå âèðòóàëüíûìè 

ìàøèíàìè ñ Ïîäïèñêîé Red Hat Cloud Infrastructure, 

êîòîðûå íå çàïóñêàþòñÿ íà òîì æå Ôèçè÷åñêîì óçëå, ÷òî è 

àêòèâíàÿ Ïîäïèñêà íà ÏÎ Red Hat CloudForms.  

 

1.2 Supported Use Cases. Subscription Services are provided for 

Software only when used for its supported purpose (�Use Case�) 

in accordance with the terms of this Exhibit 1.E and Table 1.2 

below. 

1.2 Ïîääåðæèâàåìûå Âàðèàíòû èñïîëüçîâàíèÿ. Óñëóãè ïî 

ïîäïèñêå ïðåäîñòàâëÿþòñÿ äëÿ ÏÎ òîëüêî ïðè 

èñïîëüçîâàíèè äëÿ ïîääåðæèâàåìîãî âàðèàíòà 

èñïîëüçîâàíèÿ («Âàðèàíò èñïîëüçîâàíèÿ») â 

ñîîòâåòñòâèè ñ óñëîâèÿìè íàñòîÿùåãî Äîïîëíåíèÿ 1.E è 

Òàáëèöåé 1.2 íèæå. 

 

 

Table 1.2 

Software Subscription Use Case 

Red Hat Cloud Infrastructure 

Red Hat does not provide Subscription Services for the Software when used on a 

Physical Node that is not a server.  Red Hat Enterprise Linux is supported solely 

when used as the host operating system for Red Hat OpenStack Platform or when 

used as the guest operating system on virtual machines created and managed 

with this Subscription.  Red Hat Enterprise Virtualization is supported solely when 

used to run and manage virtual guests for this Subscription.  Red Hat Enterprise 

Linux is currently the only supported operating system for Red Hat OpenStack 

Platform.  If the Red Hat Cloud Infrastructure product contains an entitlement for 

Satellite, that Satellite only manages Physical Nodes within the Red Hat Cloud 

Infrastructure private cloud. 

Red Hat Cloud Infrastructure (without guest OS) 

Red Hat does not provide Subscription Services for the Software when used on a 

Physical Node that is not a server.  Red Hat Enterprise Linux is supported solely 

when used as the host operating system for Red Hat OpenStack Platform.  Red 

Hat Enterprise Virtualization is supported solely when used to run and manage 

virtual guests for this Subscription.  Red Hat Enterprise Linux is currently the only 

supported operating system for Red Hat OpenStack Platform.  You must purchase 

the appropriate third party license and/or subscription for the operating system and 

other software running on each virtual machine on the Physical Node.  If the Red 

Hat Cloud Infrastructure product contains an entitlement for Satellite, that Satellite 

only manages Physical Nodes within the Red Hat Cloud Infrastructure private 

cloud. 

 

Òàáëèöà 1.2 

Ïîäïèñêà íà ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Red Hat Cloud Infrastructure 

Red Hat íå ïðåäîñòàâëÿåò Óñëóãè ïî ïîäïèñêå äëÿ ÏÎ ïðè èñïîëüçîâàíèè íà 

Ôèçè÷åñêîì óçëå, íå ÿâëÿþùåìñÿ ñåðâåðîì. Red Hat Enterprise Linux 

ïîääåðæèâàåòñÿ òîëüêî ïðè èñïîëüçîâàíèè â êà÷åñòâå ãëàâíîé îïåðàöèîííîé 

ñèñòåìû äëÿ Red Hat OpenStack Platform èëè ïðè èñïîëüçîâàíèè â êà÷åñòâå 

ãëàâíîé îïåðàöèîííîé ñèñòåìû íà âèðòóàëüíûõ ìàøèíàõ, ñîçäàííûõ è 

óïðàâëÿåìûõ ñ ïîìîùüþ ýòîé Ïîäïèñêè. Red Hat Enterprise Virtualization 

ïîääåðæèâàåòñÿ èñêëþ÷èòåëüíî ïðè èñïîëüçîâàíèè äëÿ çàïóñêà âèðòóàëüíûõ 

ãîñòåé è óïðàâëåíèÿ èìè â ðàìêàõ íàñòîÿùåé Ïîäïèñêè. Â íàñòîÿùåå âðåìÿ 

Red Hat Enterprise Linux � åäèíñòâåííàÿ ïîääåðæèâàåìàÿ îïåðàöèîííàÿ 

ñèñòåìà äëÿ Red Hat OpenStack Platform. Åñëè ïðîäóêò Red Hat Cloud 

Infrastructure ñîäåðæèò âñå ëèöåíçèè íà Satellite, ýòî ñðåäñòâî Satellite 

óïðàâëÿåò òîëüêî Ôèçè÷åñêèìè óçëàìè â ÷àñòíîì îáëàêå Red Hat Cloud 
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Infrastructure. 

Red Hat Cloud Infrastructure (áåç ãîñòåâîé ÎÑ) 

Red Hat íå ïðåäîñòàâëÿåò Óñëóãè ïî ïîäïèñêå äëÿ ÏÎ ïðè èñïîëüçîâàíèè íà 

Ôèçè÷åñêîì óçëå, íå ÿâëÿþùåìñÿ ñåðâåðîì. Red Hat Enterprise Linux 

ïîääåðæèâàåòñÿ òîëüêî ïðè èñïîëüçîâàíèè â êà÷åñòâå ãëàâíîé îïåðàöèîííîé 

ñèñòåìû äëÿ Red Hat OpenStack Platform. Red Hat Enterprise Virtualization 

ïîääåðæèâàåòñÿ èñêëþ÷èòåëüíî ïðè èñïîëüçîâàíèè äëÿ çàïóñêà âèðòóàëüíûõ 

ãîñòåé è óïðàâëåíèÿ èìè â ðàìêàõ íàñòîÿùåé Ïîäïèñêè. Â íàñòîÿùåå âðåìÿ 

Red Hat Enterprise Linux � åäèíñòâåííàÿ ïîääåðæèâàåìàÿ îïåðàöèîííàÿ 

ñèñòåìà äëÿ Red Hat OpenStack Platform. Âû äîëæíû ïðèîáðåñòè 

ñîîòâåòñòâóþùóþ ñòîðîííþþ ëèöåíçèþ è/èëè ïîäïèñêó íà îïåðàöèîííóþ 

ñèñòåìó è äðóãîå ïðîãðàììíîå îáåñïå÷åíèå, ðàáîòàþùåå íà êàæäîé 

âèðòóàëüíîé ìàøèíå íà Ôèçè÷åñêîì óçëå. Åñëè ïðîäóêò Red Hat Cloud 

Infrastructure ñîäåðæèò ïðàâî íà Satellite, ýòî ñðåäñòâî Satellite óïðàâëÿåò 

òîëüêî Ôèçè÷åñêèìè óçëàìè â ÷àñòíîì îáëàêå Red Hat Cloud Infrastructure 
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EXHIBIT 1.F 
RED HAT OPENSTACK 
PLATFORM 
SUBSCRIPTIONS 

ÄÎÏÎËÍÅÍÈÅ 1.F 
ÏÎÄÏÈÑÊÈ ÍÀ RED HAT 
OPENSTACK PLATFORM  

 

1. Red Hat OpenStack Platform Subscriptions 
(Formerly known as Red Hat Enterprise Linux OpenStack Platform.) 

 

1. Ïîäïèñêè íà C*/-Z?,[) Red Hat OpenStack 
Platform 
(Ðàíåå èçâåñòíóþ ïîä íàçâàíèåì Red Hat Enterprise Linux 

OpenStack Platform.) 

1.1 Entitlements and Purchasing Requirements. You must 

purchase the appropriate number of Software Subscription(s), 

based on the number of Socket-pairs in each Physical Node 

running the Red Hat OpenStack Platform Software. For 

purposes of this Exhibit 1.F, a �Socket-pair� is up to two sockets 

each occupied by a CPU on a System or Physical Node.   

 

1.1 Ïðàâà è òðåáîâàíèÿ ïðè ïîêóïêå. Âû äîëæíû 

ïðèîáðåñòè ñîîòâåòñòâóþùåå ÷èñëî Ïîäïèñîê íà ÏÎ, 

èñõîäÿ èç êîëè÷åñòâà Ïàð ñîêåòîâ â êàæäîì Ôèçè÷åñêîì 

óçëå, íà êîòîðîì ðàáîòàåò ÏÎ Red Hat OpenStack Platform. 

Â ðàìêàõ íàñòîÿùåãî Äîïîëíåíèÿ 1F «Ïàðà ñîêåòîâ» � 

ýòî ãðóïïà äî äâóõ ñîêåòîâ, êàæäûé èç êîòîðûõ çàíÿò ÖÏÓ 

â Ôèçè÷åñêîì óçëå.  

 

1.2 Supported Use Cases. Subscription Services are provided for 

Software only when used for its supported purpose (�Use Case�) 

in accordance with the terms of this Exhibit 1.F and Table 1.2 

below. 

1.2 Ïîääåðæèâàåìûå Âàðèàíòû èñïîëüçîâàíèÿ. Óñëóãè ïî 

ïîäïèñêå ïðåäîñòàâëÿþòñÿ äëÿ ÏÎ òîëüêî ïðè 

èñïîëüçîâàíèè äëÿ ïîääåðæèâàåìîãî âàðèàíòà 

èñïîëüçîâàíèÿ («Âàðèàíò èñïîëüçîâàíèÿ») â 

ñîîòâåòñòâèè ñ óñëîâèÿìè íàñòîÿùåãî Äîïîëíåíèÿ 1.F è 

Òàáëèöåé 1.2 íèæå. 

Table 1.2 

Software Subscription    Use Case 

Red Hat OpenStack Platform 

Red Hat does not provide Subscription Services for this Software when used on a 

Physical Node that is not a server.  Red Hat Enterprise Linux is supported solely 

when used as the host operating system for running Red Hat OpenStack Platform 

or when used as the guest operating system with virtual machines created and 

managed with Red Hat OpenStack Platform.  Red Hat Enterprise Linux is currently 

the only supported operating system for Red Hat OpenStack Platform. 

Red Hat OpenStack Platform (without guest OS) 

Red Hat does not provide Subscription Services for the Software when used on a 

Physical Node that is not a server.  Red Hat Enterprise Linux is supported solely 

when used as the host operating system for running Red Hat OpenStack Platform. 

Red Hat Enterprise Linux is currently the only supported operating system for Red 

Hat OpenStack Platform. You must purchase the appropriate third party license 

and/or subscription for the operating system and other software running on each 

virtual machine on the Physical Node. 

Red Hat OpenStack Platform for Atom 

Red Hat does not provide Subscription Services for the Software when used on a 

Physical Node that is not a server running an Intel Atom processor.  Red Hat 

Enterprise Linux is supported solely when used as the host operating system for 

running Red Hat OpenStack Platform. Red Hat Enterprise Linux is currently the 

only supported operating system for Red Hat Platform. You must purchase the 

appropriate third party license and/or subscription for the operating system and 

other software running on each virtual machine on the Physical Node. 

 

Òàáëèöà 1.2 

Ïîäïèñêà íà ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Red Hat OpenStack Platform 

Red Hat íå ïðåäîñòàâëÿåò Óñëóãè ïî ïîäïèñêå äëÿ äàííîãî ÏÎ ïðè 

èñïîëüçîâàíèè íà Ôèçè÷åñêîì óçëå, íå ÿâëÿþùåìñÿ ñåðâåðîì. Red Hat 

Enterprise Linux ïîääåðæèâàåòñÿ òîëüêî ïðè èñïîëüçîâàíèè â êà÷åñòâå 

ãëàâíîé îïåðàöèîííîé ñèñòåìû äëÿ çàïóñêà Red Hat OpenStack Platform èëè 

ïðè èñïîëüçîâàíèè â êà÷åñòâå ãîñòåâîé îïåðàöèîííîé ñèñòåìû ñ 

âèðòóàëüíûìè ìàøèíàìè, ñîçäàííûìè è óïðàâëÿåìûìè ñ ïîìîùüþ Red Hat 

OpenStack Platform. Â íàñòîÿùåå âðåìÿ Red Hat Enterprise Linux � 

åäèíñòâåííàÿ ïîääåðæèâàåìàÿ îïåðàöèîííàÿ ñèñòåìà äëÿ Red Hat 

OpenStack Platform. 

Red Hat OpenStack Platform (áåç ãîñòåâîé ÎÑ) 

Red Hat íå ïðåäîñòàâëÿåò Óñëóãè ïî ïîäïèñêå äëÿ ÏÎ ïðè èñïîëüçîâàíèè íà 

Ôèçè÷åñêîì óçëå, íå ÿâëÿþùåìñÿ ñåðâåðîì. Red Hat Enterprise Linux 

ïîääåðæèâàåòñÿ òîëüêî ïðè èñïîëüçîâàíèè â êà÷åñòâå ãëàâíîé îïåðàöèîííîé 

ñèñòåìû äëÿ çàïóñêà Red Hat OpenStack Platform. Â íàñòîÿùåå âðåìÿ Red Hat 

Enterprise Linux � åäèíñòâåííàÿ ïîääåðæèâàåìàÿ îïåðàöèîííàÿ ñèñòåìà äëÿ 

Red Hat OpenStack Platform. Âû äîëæíû ïðèîáðåñòè ñîîòâåòñòâóþùóþ 

ñòîðîííþþ ëèöåíçèþ è/èëè ïîäïèñêó íà îïåðàöèîííóþ ñèñòåìó è äðóãîå 

ïðîãðàììíîå îáåñïå÷åíèå, ðàáîòàþùåå íà êàæäîé âèðòóàëüíîé ìàøèíå íà 
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Ôèçè÷åñêîì óçëå. 

Red Hat OpenStack Platform for Atom 

Red Hat íå ïðåäîñòàâëÿåò Óñëóãè ïî ïîäïèñêå äëÿ ÏÎ ïðè èñïîëüçîâàíèè íà 

Ôèçè÷åñêîì óçëå, íå ÿâëÿþùåìñÿ ñåðâåðîì ñ ïðîöåññîðîì Intel Atom. Red 

Hat Enterprise Linux ïîääåðæèâàåòñÿ òîëüêî ïðè èñïîëüçîâàíèè â êà÷åñòâå 

ãëàâíîé îïåðàöèîííîé ñèñòåìû äëÿ çàïóñêà Red Hat OpenStack Platform. Â 

íàñòîÿùåå âðåìÿ Red Hat Enterprise Linux � åäèíñòâåííàÿ ïîääåðæèâàåìàÿ 

îïåðàöèîííàÿ ñèñòåìà äëÿ Red Hat Platform. Âû äîëæíû ïðèîáðåñòè 

ñîîòâåòñòâóþùóþ ñòîðîííþþ ëèöåíçèþ è/èëè ïîäïèñêó íà îïåðàöèîííóþ 

ñèñòåìó è äðóãîå ïðîãðàììíîå îáåñïå÷åíèå, ðàáîòàþùåå íà êàæäîé 

âèðòóàëüíîé ìàøèíå íà Ôèçè÷åñêîì óçëå. 
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EXHIBIT 1.G 
OPTIONAL SUPPORT 
SUBSCRIPTIONS 

ÄÎÏÎËÍÅÍÈÅ 1.G 
ÎÏÖÈÎÍÀËÜÍÛÅ 
ÏÎÄÏÈÑÊÈ ÍÀ 
ÏÎÄÄÅÐÆÊÓ 

 

 
1. Technical Account Management <�TAM�= Service 1. Óñëóãà Technical Account Management <«TAM»= 

The TAM Service is a Support Subscription that you may 
purchase in addition to your underlying Standard or Premium 
Software Subscription in order to receive enhanced Support. 
The TAM Service does not include support for (1) Self-support 
Software Subscriptions, (2) any Unit of Software (such as a 
System, Physical Node, Core, etc.) for which you do not have an 
active paid Software Subscription or (3) any Software 
Subscription for which support is provided by a Business 
Partner. When you purchase a TAM Service, you receive access 
to a Red Hat support engineer to provide you with: 

Óñëóãà TAM � ýòî Ïîäïèñêà íà ïîääåðæêó, êîòîðóþ âû ìîæåòå 
ïðèîáðåñòè â äîïîëíåíèå ê ñâîåé îñíîâíîé Ïîäïèñêå íà ÏÎ 
Standard èëè Premium äëÿ ïîëó÷åíèÿ ðàñøèðåííîé Ïîääåðæêè. 
Óñëóãà TAM íå âêëþ÷àåò ïîääåðæêó (1) Ïîäïèñîê íà ÏÎ Self-
support, (2) ëþáîé Åäèíèöû ÏÎ (òàêîé êàê Ñèñòåìà, Ôèçè÷åñêèé 
óçåë, ßäðî è ò.ä.), äëÿ êîòîðîé ó âàñ íåò îïëà÷åííîé àêòèâíîé 
Ïîäïèñêè íà ÏÎ, èëè (3) ëþáîé Ïîäïèñêè íà ÏÎ, ïîääåðæêó 
êîòîðîé îñóùåñòâëÿåò Äåëîâîé ïàðòíåð. Ïðè ïðèîáðåòåíèè Óñëóãè 
TAM âû ïîëó÷èòå äîñòóï ê èíæåíåðó ïîääåðæêè Red Hat, êîòîðûé 
ïðåäîñòàâèò âàì ñëåäóþùåå: 

  

· Access to Red Hat's technology and development 

plans, including beta testing and bug/feature 

escalation, 

· Weekly review calls, 

· Two on-site technical review visits per year, 

· Up to four Support Contacts, 

· Quarterly service performance metrics via the TAM 

electronic dashboard, and 

· A subscription to Red Hat�s TAM monthly newsletter. 
 

· Äîñòóï ê òåõíîëîãèÿì è ïëàíàì ðàçâèòèÿ Red Hat, âêëþ÷àÿ 

áåòà-òåñòèðîâàíèå è ýñêàëàöèþ îøèáîê/ôóíêöèé, 

· Åæåíåäåëüíûå êîíòðîëüíûå çâîíêè, 

· Äâà âèçèòà â ãîä äëÿ òåõíè÷åñêîãî èíñïåêòèðîâàíèÿ 

îáúåêòà, 

· Äî ÷åòûðåõ Êîíòàêòîâ ïî ïîääåðæêå, 

· Ïîëó÷åíèå åæåêâàðòàëüíûõ ïîêàçàòåëåé ýôôåêòèâíîñòè 

îáñëóæèâàíèÿ ÷åðåç ýëåêòðîííóþ ïàíåëü TAM è  

· Ïîäïèñêà íà åæåìåñÿ÷íîå èíôîðìàöèîííîå ïèñüìî TAM 

Red Hat. 
 

  

1.1 TAM Service Ioverage. Each TAM Service Subscription 

will be limited to certain parameters (that is, a region, a 

customer team or a product line) and will be listed in the 

Order Form and, if not listed, the TAM parameters will be 

established upon the initiation of the TAM Service. 

1.1 Îõâàò Óñëóãè TAM. Êàæäàÿ Ïîäïèñêà íà Óñëóãó TAM áóäåò 

îãðàíè÷åíà îïðåäåëåííûìè ïàðàìåòðàìè (ò.å. ðåãèîíîì, 

êëèåíòñêîé êîìàíäîé èëè ëèíåéêîé ïðîäóêöèè) è óêàçàíà â 

Ôîðìå çàêàçà, åñëè îíà íå áóäåò óêàçàíà â Ôîðìå çàêàçà, 

ïàðàìåòðû TAM áóäóò îïðåäåëåíû ïîñëå çàïóñêà Óñëóãè TAM. 

  

· Regions: North America, Latin America, EMEA, Asia-

Pacific (excluding Japan, China and India), China, India 

or Japan. 

· Iustomer Team: The customer team supported by the 

TAM, such as your development team, your system 

administration team, your support team, etc. 

· Red Hat Product Line: The supported Red Hat 

product line, such as the Red Hat Enterprise Linux, 

Red Hat JBoss Middleware, Red Hat Mobile 

Application Platform, OpenShift, Red Hat Storage, 

Ansible or Red Hat Cloud product lines. 

 

· Ðåãèîíû: Ñåâåðíàÿ Àìåðèêà, Ëàòèíñêàÿ Àìåðèêà, EMEA, 

Àçèàòñêî-Òèõîîêåàíñêèé ðåãèîí (êðîìå ßïîíèè, Êèòàÿ è 

Èíäèè), Êèòàé, Èíäèÿ èëè ßïîíèÿ. 

· Êëèåíòñêàÿ êîìàíäà: Êëèåíòñêàÿ êîìàíäà, 

ïîääåðæèâàåìàÿ Óñëóãîé TAM, íàïðèìåð, âàøà êîìàíäà 

ïî ðàçðàáîòêå, ñèñòåìíîìó àäìèíèñòðèðîâàíèþ, 

ïîääåðæêå è ò.ä. 

· Ëèíåéêà ïðîäóêöèè Red Hat: Ïîääåðæèâàåìàÿ ëèíåéêà 

ïðîäóêöèè Red Hat, íàïðèìåð, Red Hat Enterprise Linux, 

Red Hat JBoss Middleware, Red Hat Mobile Application 

Platform, OpenShift, Red Hat Storage, Ansible èëè Red Hat 

Cloud. 

  

1.2 TAM Service Level. 1.2 Óðîâåíü îáñëóæèâàíèÿ TAM. 

  

Hours of Ioverage. The TAM Service is offered during 
local Red Hat Support Standard Business Hours as set 
forth at 
https://access.redhat.com/support/contact/technicalSuppo
rt.html (based on the physical location of the TAM 
representative). 

×àñû ïîêðûòèÿ. Óñëóãà TAM ïðåäëàãàåòñÿ â Îáû÷íûå ÷àñû 
ðàáîòû Red Hat ïî ìåñòíîìó âðåìåíè, êîòîðûå îïðåäåëåíû 
ïî àäðåñó 
https://access.redhat.com/support/contact/technicalSupport.html 
(èñõîäÿ èç ôèçè÷åñêîãî ìåñòîïîëîæåíèÿ ïðåäñòàâèòåëÿ ïî 
TAM). 

 
Gngagement of the TAM Representative Outside of 
Red Hat Standard Business Hours. If you have 
purchased Premium Red Hat Software Subscriptions, you 
will receive 24x7 Support for Severity 1 and 2 issues 
through Red Hat�s 24x7 Production Support teams and 
not necessarily from your assigned TAM representative. 
Red Hat�s 24x7 Production Support team will be 
responsible for addressing issues, but will consult with 

 
Ïðèâëå÷åíèå ïðåäñòàâèòåëÿ ïî TAM â íåðàáî÷åå âðåìÿ 
Red Hat. Åñëè âû ïðèîáðåëè Ïîäïèñêè Premium íà ÏÎ Red 
Hat, âû áóäåòå ïîëó÷àòü êðóãëîñóòî÷íóþ ïîääåðæêó äëÿ 
ïðîáëåì Óðîâíåé ñåðüåçíîñòè 1 è 2 ÷åðåç êîìàíäû 
êðóãëîñóòî÷íîé Ïîääåðæêè ïðîèçâîäñòâà Red Hat è 
íåîáÿçàòåëüíî îò íàçíà÷åííîãî âàì ïðåäñòàâèòåëÿ ïî TAM. 
Çà óñòðàíåíèå ïðîáëåì áóäåò îòâå÷àòü êîìàíäà 
êðóãëîñóòî÷íîé Ïîääåðæêè ïðîèçâîäñòâà Red Hat, îäíàêî îíà 
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your TAM representative, as your TAM representative is 
available, for advice and to gain a better understanding of 
your infrastructure, environment and specific needs. If you 
have purchased multiple TAM Service Subscriptions in 
each of Red Hat�s primary Support Regions, you will 
receive the benefit of extended TAM Service coverage 
hours, but you should follow the same process and 
contact the Red Hat 24x7 support numbers at 
https://access.redhat.com/support/contact/technicalSuppo
rt.html. 

áóäåò îáðàùàòüñÿ ê âàøåìó ïðåäñòàâèòåëþ ïî TAM ïî ìåðå 
åãî äîñòóïíîñòè çà êîíñóëüòàöèÿìè è èíôîðìàöèåé äëÿ 
ïîíèìàíèÿ îñîáåííîñòåé âàøåé èíôðàñòðóêòóðû, ñðåäû è 
ïîòðåáíîñòåé. Åñëè âû ïðèîáðåëè íåñêîëüêî Ïîäïèñîê íà 
Óñëóãó TAM â êàæäîì èç îñíîâíûõ Ðåãèîíîâ Ïîääåðæêè Red 
Hat, âû ñìîæåòå âîñïîëüçîâàòüñÿ ïðåèìóùåñòâàìè 
óâåëè÷åííîãî âðåìåíè îõâàòà Óñëóãè TAM, îäíàêî âàì 
ñëåäóåò âûïîëíÿòü òîò æå ïðîöåññ è ñâÿçûâàòüñÿ ïî íîìåðàì 
êðóãëîñóòî÷íîé ïîääåðæêè Red Hat, ïðèâåäåííûì ïî àäðåñó 
https://access.redhat.com/support/contact/technicalSupport.html. 

  

1.3 TAM Gxtension Service. The TAM Extension Service is 
an extension of a Red Hat Enterprise Linux TAM Service to 
provide additional technical knowledge such as SAP 
implementations on Red Hat Enterprise Linux. The TAM 
Extension Service requires a separate active and paid 
standard TAM Service Subscription. 

1.3 Óñëóãà ïðîäëåíèÿ TAM. Óñëóãà ïðîäëåíèÿ TAM � ýòî 

ïðîäëåíèå Óñëóãè TAM Red Hat Enterprise Linux è/èëè Red Hat 

Enterprise Virtualization TAM äëÿ ïðåäîñòàâëåíèÿ 

äîïîëíèòåëüíûõ òåõíè÷åñêèõ çíàíèé ïî òàêèì âîïðîñàì, êàê 

ðåàëèçàöèÿ SAP íà Red Hat Enterprise Linux. Óñëóãà 

ïðîäëåíèÿ TAM òðåáóåò îòäåëüíîé àêòèâíîé è îïëà÷åííîé 

ñòàíäàðòíîé Ïîäïèñêè íà Óñëóãó TAM. 
 

 

2. Gxtended Update Support <�GUS�= 2. Ðàñøèðåííàÿ ïîääåðæêà îáíîâëåíèé (EUS) 

EUS Support Subscriptions are included in certain Red Hat 
Enterprise Linux Premium Subscriptions and otherwise available 
as incremental Add-On Subscriptions for certain minor versions 
of Red Hat Enterprise Linux that provide longer maintenance and 
support cycles (�GUS Iycle�) for those specific versions on 
Systems, Physical Nodes and/or Virtual Nodes covered by EUS 
Support Subscriptions. EUS provides certain security and priority 
bug fixes for these specific versions during the associated EUS 
Cycle as set forth at 
https://access.redhat.com/support/policy/updates/errata/. 

Ïîäïèñêè íà ïîääåðæêó EUS âêëþ÷åíû â îïðåäåëåííûå ïîäïèñêè 

Red Hat Enterprise Linux Premium. Â ïðîòèâíîì ñëó÷àå îíè 

ïðåäîñòàâëÿþòñÿ êàê èíêðåìåíòíûå ïîäïèñêè íà íàäñòðîéêè äëÿ 

îïðåäåëåííûõ ìèíîðíûõ âåðñèé Red Hat Enterprise Linux, êîòîðûå 

ïðåäîñòàâëÿþò áîëåå äëèòåëüíûå öèêëû ñîïðîâîæäåíèÿ è 

ïîääåðæêè (EUS Cycle) äëÿ êîíêðåòíûõ âåðñèé íà Ñèñòåìàõ èëè 

Ôèçè÷åñêèõ óçëàõ è/èëè Âèðòóàëüíûõ óçëàõ, îõâà÷åííûõ 

Ïîäïèñêàìè íà ïîääåðæêó EUS. EUS ïðåäîñòàâëÿåò 

îïðåäåëåííûå óëó÷øåíèÿ áåçîïàñíîñòè è èñïðàâëåíèÿ îøèáîê 

äëÿ ýòèõ êîíêðåòíûõ âåðñèé âî âðåìÿ ñîîòâåòñòâóþùåãî Öèêëà 

EUS ñîãëàñíî îïðåäåëåíèþ ïî àäðåñó 

https://access.redhat.com/support/policy/updates/errata/. 

  

3. Red Hat Gnterprise Linux Gxtended Life Iycle 
Support Software Subscriptions 

3. Ïîäïèñêè íà ÏÎ Red Hat Enterprise Linux ñ 
ðàñøèðåííîé ïîääåðæêîé æèçíåííîãî öèêëà 

Red Hat Enterprise Linux Extended Life Cycle Support 
Subscriptions (�Red Hat Gnterprise Linux GLS�) is an Add-On 
subscription to your active, standard Software Subscription per 
System, Physical Node and/or Virtual Node for certain versions 
Red Hat Enterprise Linux and consists of limited Software 
Maintenance and Production Support as set forth at 
https://access.redhat.com/support/policy/updates/errata/. Red 
Hat Enterprise Linux ELS support is not provided under standard 
Red Hat Enterprise Linux Subscriptions. 

Ïîäïèñêà íà Red Hat Enterprise Linux ñ ðàñøèðåííîé ïîääåðæêîé 

æèçíåííîãî öèêëà («Red Hat Enterprise Linux ELS») � ýòî 

ïîäïèñêà íà Íàäñòðîéêó äëÿ àêòèâíîé ñòàíäàðòíîé Ïîäïèñêè íà 

ÏÎ äëÿ îäíîé Ñèñòåìû èëè îäíîãî Ôèçè÷åñêîãî è/èëè 

Âèðòóàëüíîãî óçëà äëÿ îïðåäåëåííûõ âåðñèé Red Hat Enterprise 

Linux, êîòîðàÿ ñîäåðæèò îãðàíè÷åííûé îáúåì Ñîïðîâîæäåíèÿ ÏÎ 

è Ïîääåðæêè ïðîèçâîäñòâà, îïðåäåëåííûé ïî àäðåñó 

https://access.redhat.com/support/policy/updates/errata/. Ïîääåðæêà 

ELS äëÿ Red Hat Enterprise Linux íå ïðåäîñòàâëÿåòñÿ ïî 

ñòàíäàðòíûì Ïîäïèñêàì Red Hat Enterprise Linux. 

  

3.1 Limited Maintenance and Production Support.  3.1 Îãðàíè÷åííûé îáúåì ñîïðîâîæäåíèÿ è ïîääåðæêè 

ïðîèçâîäñòâà.  

Red Hat Enterprise Linux ELS entitles you to receive 

Software Maintenance and Production Support for 

Severity 1 and 2 problems as defined in Appendix 1 on 

x86 architectures, but only for a limited set of software 

components excluding those listed at 

http://www.redhat.com/rhel/server/extended_lifecycle_sup

port/exclusions/. Red Hat Enterprise Linux ELS Software 

Maintenance is limited to those Software updates that Red 

Hat considers, in the exercise of its sole judgment, to be 

(a) critical impact security fixes independent of customer 

support requests and (b) selected urgent priority defect 

fixes that are available and qualified for a subset of the 

packages in specific major releases of Red Hat Enterprise 

Linux beyond the end of its regular production cycles. The 

Red Hat Enterprise Linux ELS stream will be maintained 

for an additional period of time immediately after the end-

date of the regular production cycles of the relevant 

release as set forth at 

Red Hat Enterprise Linux ELS äàåò âàì ïðàâî íà ïîëó÷åíèå 

Ñîïðîâîæäåíèÿ ÏÎ è Ïîääåðæêè ïðîèçâîäñòâà äëÿ ïðîáëåì 

Óðîâíåé ñåðüåçíîñòè 1 è 2, îïðåäåëåííûõ â Ïðèëîæåíèè 1 íà 

àðõèòåêòóðàõ x86, íî òîëüêî äëÿ îãðàíè÷åííîãî ìíîæåñòâà 

ïðîãðàììíûõ êîìïîíåíòîâ, èñêëþ÷àÿ óêàçàííûå ïî àäðåñó 

http://www.redhat.com/rhel/server/extended_lifecycle_support/excl

usions/. Ñîïðîâîæäåíèå ÏÎ Red Hat Enterprise Linux ELS 

îãðàíè÷åíî îáíîâëåíèÿìè ÏÎ, êîòîðûå Red Hat ñ÷èòàåò ïî 

ñâîåìó óñìîòðåíèþ (a) êðèòè÷åñêè âàæíûìè óëó÷øåíèÿìè 

áåçîïàñíîñòè, íå çàâèñèìûìè îò çàïðîñîâ êëèåíòà íà 

ïîääåðæêó, è (b) îòäåëüíûìè êðèòè÷åñêè âàæíûìè 

óñòðàíåíèÿìè äåôåêòîâ, äîñòóïíûìè è ïîäõîäÿùèìè äëÿ 

ïîäìíîæåñòâà ïàêåòîâ â êîíêðåòíûõ ãëàâíûõ âåðñèÿõ Red Hat 

Enterprise Linux ïî îêîí÷àíèè ñòàíäàðòíûõ ïðîèçâîäñòâåííûõ 

öèêëîâ. Ïîòîê Red Hat Enterprise Linux ELS áóäåò 

ïîääåðæèâàòüñÿ â òå÷åíèå äîïîëíèòåëüíîãî ïåðèîäà âðåìåíè 

ïîñëå èñòå÷åíèÿ êîíå÷íîé äàòû ñòàíäàðòíûõ 

ïðîèçâîäñòâåííûõ öèêëîâ ñîîòâåòñòâóþùåé âåðñèè â 
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https://access.redhat.com/support/policy/updates/errata/. ñîîòâåòñòâèè ñ óñëîâèÿìè, èçëîæåííûìè íà ñòðàíèöå 

https://access.redhat.com/support/policy/updates/errata/. 

  

Software fixes for Red Hat Enterprise Linux ELS will only 

be made available to Systems, Physical Nodes and/or 

Virtual Nodes that are registered with active Red Hat 

Enterprise Linux ELS Subscriptions. Red Hat will only 

provide one code base for Red Hat Enterprise Linux ELS 

and will not make functional enhancements to versions of 

Red Hat Enterprise Linux that are in the ELS cycle. 

Èñïðàâëåíèÿ ÏÎ äëÿ ELS Red Hat Enterprise Linux ELS áóäóò 

ïðåäîñòàâëÿòüñÿ òîëüêî äëÿ Ñèñòåì, Ôèçè÷åñêèõ óçëîâ è/èëè 

Âèðòóàëüíûõ óçëîâ, êîòîðûå çàðåãèñòðèðîâàíû ñ àêòèâíûìè 

Ïîäïèñêàìè ELS äëÿ Red Hat Enterprise Linux. Red Hat áóäåò 

ïðåäîñòàâëÿòü òîëüêî îäíó áàçó èñõîäíîãî êîäà äëÿ Red Hat 

Enterprise Linux ELS è íå áóäåò âíîñèòü ôóíêöèîíàëüíûå 

óëó÷øåíèÿ â âåðñèè Red Hat Enterprise Linux, êîòîðûå 

íàõîäÿòñÿ â öèêëå ELS. 

  

3.2 Red Hat Enterprise Linux ELS Unsupported 

Components. Red Hat Enterprise Linux ELS covers 

components as supported prior to the end of the life cycle 

but does not cover the following (in addition to those noted 

in Section 3.1 above): 

3.2 Íåïîääåðæèâàåìûå êîìïîíåíòû Red Hat Enterprise Linux 

ELS. Red Hat Enterprise Linux ELS îõâàòûâàåò êîìïîíåíòû, 

ïîääåðæèâàåìûå äî îêîí÷àíèÿ æèçíåííîãî öèêëà, íî íå 

îõâàòûâàåò ñëåäóþùèå êîìïîíåíòû (â äîïîëíåíèå ê 

óêàçàííûì â ðàçäåëå 3.1 âûøå): 

(a) Desktop applications 

(b) Red Hat Cluster Suite 

(c) Content from the Extras channel (�Extras� is a set of 

content with a shorter life cycle.) and/or  

(d) Independent layered or Add-on products such as 

Directory Server, Red Hat Satellite Server, Red Hat JBoss 

Middleware or Scalable File System.  

· Ïðèëîæåíèÿ äëÿ íàñòîëüíûõ êîìïüþòåðîâ; 

· Red Hat Cluster Suite; 

· Ñîäåðæèìîå êàíàëà Extras («Extras» ïðåäñòàâëÿåò ñîáîé 

íàáîð êîíòåíòà ñ óêîðî÷åííûì æèçíåííûì öèêëîì) è/èëè 

· Ïðîäóêòû ñ íåçàâèñèìûìè ñëîÿìè èëè Íàäñòðîå÷íûå 

ïðîäóêòû, òàêèå êàê Directory Server, Red Hat Satellite 

Server, Red Hat JBoss Middleware èëè Scalable File System. 

 

 

Red Hat reserves the right to exclude additional packages 
for security reasons. 

Red Hat îñòàâëÿåò çà ñîáîé ïðàâî íà èñêëþ÷åíèå 
äîïîëíèòåëüíûõ ïàêåòîâ ïî ñîîáðàæåíèÿì áåçîïàñíîñòè. 

  

3.3 Red Hat Enterprise Linux ELS Content Delivery. Red 
Hat Enterprise Linux ELS content is delivered through 
separate Red Hat Network base channels for the specific 
release and corresponding child channels if applicable. 
Customers will have to install a modified redhat-release 
package downloaded from Red Hat Network to subscribe a 
system to a Red Hat Enterprise Linux ELS channel. 

3.3 Äîñòàâêà êîíòåíòà Red Hat Enterprise Linux ELS. Êîíòåíò 
Red Hat Enterprise Linux ELS äîñòàâëÿåòñÿ ÷åðåç îòäåëüíûå 
áàçîâûå êàíàëû Red Hat Network äëÿ êîíêðåòíîé âåðñèè è, 
åñëè ïðèìåíèìî, ñîîòâåòñòâóþùèõ äî÷åðíèõ êàíàëîâ. 
Êëèåíòàì ïðèäåòñÿ óñòàíîâèòü ìîäèôèöèðîâàííûé ïàêåò 
âåðñèè Red Hat, çàãðóæàåìûé èç Red Hat Network, äëÿ 
ïîäïèñêè ñèñòåìû íà êàíàë ELS Red Hat Enterprise Linux. 

  

4. Red Hat JBoss Middleware Extended Life Cycle 
Support Software Subscriptions 

4. Ïîäïèñêè íà ÏÎ Red Hat QBoss Middleware Gxtended 
Life Iycle Support 

Red Hat JBoss Middleware Extended Life Cycle Support 

Subscriptions (�JBoss ELS�) provide limited Software 

Maintenance and Production Support (and may evolve over 

time) after Red Hat�s published End of Life date for certain Red 

Hat JBoss Middleware product versions (e.g. Red Hat JBoss 

Enterprise Application Platform, Red Hat JBoss Fuse Service 

Works, Red Hat JBoss Data Virtualization) and requires a 

separate, active Red Hat JBoss Middleware Software 

Subscription for each product on a per Unit basis. JBoss ELS 

support is not provided under standard Red Hat JBoss 

Middleware Subscriptions. JBoss ELS is an Add-On subscription 

to the your active, standard Software Subscription for the 

applicable Red Hat JBoss Middleware product and provides 

Extended Life Cycle Support for the Red Hat JBoss Middleware 

product as set forth at 

https://access.redhat.com/support/policy/updates/jboss_notes/. 

 

5. Red Hat Storage Gxtended Life Iycle Support 
Software Subscriptions 

Red Hat Storage Extended Life Cycle Support Subscriptions 

(�Storage ELS�) provide limited Software Maintenance and 

Production Support after Red Hat�s published End of Life date for 

certain Red Hat Storage product versions and require a separate, 

active Red Hat Storage Software Subscription for each product 

on a per Unit basis. Storage ELS support is not provided under 

standard Red Hat Storage Subscriptions. Storage ELS is an Add-

Ïîäïèñêè íà ÏÎ Red Hat JBoss Middleware Extended Life Cycle 
Support («JBoss ELS») ïðåäîñòàâëÿþò â îãðàíè÷åííîì îáúåìå 
Ñîïðîâîæäåíèå è Ïîääåðæêó ïðîèçâîäñòâà (è ìîãóò ñî âðåìåíåì 
âèäîèçìåíÿòüñÿ) ïî èñòå÷åíèè çàÿâëåííîãî Red Hat Ñðîêà ñëóæáû 
äëÿ îïðåäåëåííûõ âåðñèé ïðîäóêòîâ Red Hat JBoss Middleware 
(íàïðèìåð, Red Hat JBoss Enterprise Application Platform, Red Hat 
JBoss Fuse Service Works, Red Hat JBoss Data Virtualization) è 
òðåáóþò îòäåëüíîé àêòèâíîé Ïîäïèñêè íà ÏÎ Red Hat JBoss 
Middleware äëÿ êàæäîãî ïðîäóêòà äëÿ êàæäîé Åäèíèöû. 
Ïîääåðæêà JBoss ELS íå ïðåäîñòàâëÿåòñÿ ïî ñòàíäàðòíûì 
Ïîäïèñêàì Red Hat JBoss Middleware. JBoss ELS � ýòî ïîäïèñêà 
íà Íàäñòðîéêó äëÿ âàøåé àêòèâíîé ñòàíäàðòíîé Ïîäïèñêè íà ÏÎ 
äëÿ ïðèìåíèìîãî ïðîäóêòà Red Hat JBoss Middleware, êîòîðàÿ 
îáåñïå÷èâàåò Ðàñøèðåííóþ ïîääåðæêó æèçíåííîãî öèêëà äëÿ 
ïðîäóêòà Red Hat JBoss Middleware ñîãëàñíî îïèñàíèþ ïî àäðåñó 
https://access.redhat.com/support/policy/updates/jboss_notes/. 
 
 

5. Ïîäïèñêè íà ÏÎ Red Hat Storage Extended Life 
Cycle Support 
Ïîäïèñêè íà ÏÎ Red Hat Storage Extended Life Cycle Support 
(Storage ELS) îáåñïå÷èâàþò îãðàíè÷åííîå Ñîïðîâîæäåíèå ÏÎ è 
Ïîääåðæêó ïðîèçâîäñòâà ïî îêîí÷àíèè çàÿâëåííîãî Red Hat 
Ñðîêà ñëóæáû äëÿ îïðåäåëåííûõ âåðñèé ïðîäóêòîâ Red Hat 
Storage è òðåáóþò îòäåëüíîé àêòèâíîé Ïîäïèñêè íà ÏÎ Red Hat 
Storage äëÿ êàæäîãî ïðîäóêòà íà êàæäóþ Åäèíèöó. Ïîääåðæêà 
Storage ELS ïî ñòàíäàðòíûì Ïîäïèñêàì Red Hat Storage íå 
îêàçûâàåòñÿ. Storage ELS � ýòî ïîäïèñêà íà Íàäñòðîéêó äëÿ 



Appendix One and Two Page 44 of 58  
(English) Red Hat Confidential Information  !"#$%& 2016 !. 
 

On subscription to your active, standard Software Subscription for 

the applicable Red Hat Storage product and provides Extended 

Life Cycle Support for the Red Hat Storage products as set forth 

at https://access.redhat.com/solutions/2020433. 

 

âàøåé àêòèâíîé ñòàíäàðòíîé Ïîäïèñêè íà ÏÎ äëÿ äåéñòâóþùåãî 
ïðîäóêòà Red Hat Storage, êîòîðàÿ îáåñïå÷èâàåò Ðàñøèðåííóþ 
ïîääåðæêó æèçíåííîãî öèêëà ïðîäóêòîâ Red Hat Storage ñîãëàñíî 
îïèñàíèþ ïî àäðåñó https://access.redhat.com/solutions/2020433. 
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EXHIBIT 1.H 
MANAGEMENT 
SUBSCRIPTIONS 

ÄÎÏÎËÍÅÍÈÅ 1.H 
ÏÎÄÏÈÑÊÈ ÍÀ 
ÓÏÐÀÂËÅÍÈÅ  

 

1. Management Subscriptions 1. >?@C"&'" 7/ )C,/\*%7"% 

  

This Exhibit 1.H. describes optional Management 

Subscriptions for Red Hat Satellite, Smart Management, 

CloudForms, Ansible Tower and associated offerings. 

Â íàñòîÿùåì Äîïîëíåíèè 1.H. îïèñàíû âîçìîæíûå Ïîäïèñêè íà 

Red Hat Satellite, Smart Management, CloudForms, Ansible 

Tower è ñîîòâåòñòâóþùèå ïðåäëîæåíèÿ. 

  

2 Red Hat Satellite Server, Red Hat Capsule and Smart 
Management. 
Red Hat Satellite Server, Red Hat Capsule and Smart 

Management provide a delivery mechanism within your 

network for Software Access and Software Maintenance 

Services for systems running Red Hat Enterprise Linux (and 

other Red Hat-branded applications). 

2.1 Entitlements and Purchasing Requirements. Each Red Hat 

Satellite Server includes one Premium level Software 

Subscription to Red Hat Enterprise Linux Server, which is 

supported solely in connection with the use of Red Hat Satellite 

Server. Red Hat JBoss Core Services Collection provides a 

delivery mechanism within your network for Software Access 

and Software Maintenance Services for systems running Red 

Hat JBoss Middleware Software. Please note that using 

Subscription Services to support or maintain any non-Red Hat 

Software products without purchasing Subscription Services for 

each instance of such non-Red Hat Product for which you use 

Subscription Services is not permitted. 

2 Red Hat Satellite ServerY Red Hat Iapsule " Smart 
Management. 
Red Hat Satellite Server, Red Hat Capsule è Smart 

Management!  ïðåäëàãàþò ìåõàíèçì äîñòàâêè â âàøåé ñåòè 

äëÿ Óñëóã ïðåäîñòàâëåíèÿ Äîñòóïà ê ÏÎ è Ñîïðîâîæäåíèÿ 

ÏÎ äëÿ ñèñòåì, íà êîòîðûõ ðàáîòàåò Red Hat Enterprise 

Linux (è äðóãèå ïðèëîæåíèÿ Red Hat). 

2.1 >,/\/ " -,%]?\/7"^ ' C,"?],%-%7"_. Êàæäûé Red Hat 

Satellite Server âêëþ÷àåò îäíó Ïîäïèñêó óðîâíÿ Premium íà 

ÏÎ Red Hat Enterprise Linux Server, êîòîðàÿ 

ïîääåðæèâàåòñÿ èñêëþ÷èòåëüíî â ñâÿçè ñ èñïîëüçîâàíèåì 

Red Hat Satellite Server. Red Hat JBoss Core Services 

Collection ïðåäëàãàåò ìåõàíèçì äîñòàâêè â âàøåé ñåòè äëÿ 

Óñëóã ïðåäîñòàâëåíèÿ Äîñòóïà ê ÏÎ è Ñîïðîâîæäåíèÿ ÏÎ 

äëÿ ñèñòåì, íà êîòîðûõ ðàáîòàåò ÏÎ Red Hat JBoss 

Middleware. Îáðàòèòå âíèìàíèå, ÷òî èñïîëüçîâàíèå Óñëóã 

ïî ïîäïèñêå äëÿ ïîääåðæêè èëè ñîïðîâîæäåíèÿ ëþáûõ 

Ïðîãðàììíûõ ïðîäóêòîâ, íå ÿâëÿþùèõñÿ ïðîäóêòàìè Red 

Hat, íå äîïóñêàåòñÿ áåç ïðèîáðåòåíèÿ Óñëóã ïî ïîäïèñêå. 

  

2.2 Supported Use Iases. Subscription Services are provided for 

Red Hat Satellite Server and Red Hat Satellite Proxy Management 

Subscriptions only when used for their supported purposes (�Use 

Iase�) in accordance with the terms of this Exhibit 1.H and Table 2.2 

below. 

2.2 Ïîääåðæèâàåìûå âàðèàíòû èñïîëüçîâàíèÿ. Óñëóãè ïî 

ïîäïèñêå äëÿ Ïîäïèñîê íà óïðàâëåíèå Red Hat Satellite Server è 

Red Hat Satellite Proxy ïðåäîñòàâëÿþòñÿ òîëüêî ïðè 

èñïîëüçîâàíèè ïî íàçíà÷åíèþ («Âàðèàíò èñïîëüçîâàíèÿ») â 

ñîîòâåòñòâèè ñ óñëîâèÿìè Äîïîëíåíèÿ 1.H è Òàáëèöû 2.2 íèæå. 

  

  

 

Table 2.2 

Software Use Case 

Red Hat Satellite Server, Red Hat Satellite 

Capsule and Red Hat Satellite Proxy 

Red Hat does not provide Subscription Services for Red Hat Satellite Server, Red Hat 

Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical Node 

that is not a server. 

Red Hat Satellite Capsule 

Red Hat Satellite Proxy 

Red Hat supports Red Hat Satellite Capsule and Red Hat Satellite Proxy only when 

deployed with Red Hat Satellite Server. 

Red Hat Smart Management 

Red Hat Smart Management entitlements are required for each Unit of Red Hat 

Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite 

Proxy and/or Red Hat Satellite Server. Red Hat Smart Management entitlements may 

be used with Red Hat Network directly.  

Red Hat Satellite Server Starter Pack 

Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter 

Pack when used to manage more than 50 Units (whether Systems, Physical Nodes 

and/or Virtual Nodes). 

 

Òàáëèöà 2.2 

ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Red Hat Satellite Server, Red Hat Satellite 

Capsule è Red Hat Satellite Proxy 

Red Hat íå ïðåäîñòàâëÿåò Óñëóãè ïî ïîäïèñêå äëÿ Red Hat Satellite Server, Red 

Hat Satellite Capsule èëè Red Hat Satellite Proxy ïðè èñïîëüçîâàíèè íà Ñèñòåìå 

èëè Ôèçè÷åñêîì óçëå, êîòîðûå íå ÿâëÿþòñÿ ñåðâåðàìè. 

Red Hat Satellite Capsule 

Red Hat Satellite Proxy 

Red Hat ïîääåðæèâàåò Red Hat Satellite Capsule + Red Hat Satellite Proxy â 

êà÷åñòâå ðàñøèðåíèÿ Red Hat Network èëè Red Hat Satellite Server. 

Red Hat Smart Management 
Ëèöåíçèè íà Red Hat Smart Management íåîáõîäèìû äëÿ êàæäîé Åäèíèöû Red 

Hat Enterprise Linux, êîòîðàÿ óïðàâëÿåòñÿ ïîñðåäñòâîì Red Hat Satellite Capsule, 
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ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Red Hat Satellite Proxy è/èëè Red Hat Satellite Server. Ëèöåíçèè íà Red Hat Smart 

Management ìîãóò èñïîëüçîâàòüñÿ íåïîñðåäñòâåííî ñ Red Hat Network.  

Red Hat Satellite Server Starter Pack 

Red Hat íå ïðåäîñòàâëÿåò Óñëóã ïî ïîäïèñêå äëÿ Red Hat Satellite Server Starter 

Pack ïðè èñïîëüçîâàíèè äëÿ óïðàâëåíèÿ áîëåå ÷åì 50 Åäèíèöàìè (Ñèñòåìàìè, 

Ôèçè÷åñêèìè óçëàìè è/èëè Âèðòóàëüíûìè óçëàìè). 

 

 

3. Red Hat CloudForms 3. Red Hat CloudForms  

Red Hat CloudForms Subscriptions are used to manage virtual 

machines running on on-premise servers or public clouds.  
Ïîäïèñêè Red Hat CloudForms èñïîëüçóþòñÿ äëÿ óïðàâëåíèÿ 

âèðòóàëüíûìè ìàøèíàìè, ðàáîòàþùèìè íà óñòàíîâëåííûõ íà 

îáúåêòå ñåðâåðàõ èëè ïóáëè÷íûõ îáëàêàõ.  

  

3.1 Entitlements and Purchasing Requirements. You must 

purchase the appropriate number of Software Subscriptions 

for each Unit of Red Hat CloudForms based on the capacity 

of such Unit as described in Table 3.1 below. Multiple 

Software Subscriptions may be �stacked� to account for the 

capacity of a given Unit subject to certain limitations. 

�Stacking� (or �Stackable�) means the application of more 

than one of the same Subscription to account for additional 

capacity. For purposes of this Exhibit 1.H, a �Socket-pair� is 

up to two sockets each occupied by a CPU on a Physical 

Node.  For Virtual Nodes being managed by CloudForms in a 

CloudForms enabled public cloud, you need to purchase 

Units equal to either (at your option), (a) the actual number of 

Units or (b) the average daily maximum Virtual Nodes 

managed by CloudForms in the previous 365 days. If 365 

days of usage history is not available, you may use the 

average usage history period that is available. You must 

confirm that a specific public cloud is a Red Hat CloudForms 

enabled cloud prior to purchasing.   

3.1 Ïðàâà è òðåáîâàíèÿ ïðè ïîêóïêå. Âû äîëæíû ïðèîáðåñòè 
ñîîòâåòñòâóþùåå êîëè÷åñòâî Ïîäïèñîê íà êàæäóþ Åäèíèöó 
Red Hat CloudForms íà îñíîâàíèè ìîùíîñòè òàêîé 
Åäèíèöû, îïèñàííîé â Òàáëèöå 3.1 íèæå. Ìíîãî÷èñëåííûå 
Ïîäïèñêè íà ÏÎ ìîãóò "íàðàùèâàòüñÿ" äëÿ ó÷åòà ìîùíîñòè 
óêàçàííîé Åäèíèöû ñ ó÷åòîì îïðåäåëåííûõ îãðàíè÷åíèé. 
"Íàðàùèâàíèå" (èëè "Íàðàùèâàåìîñòü") îçíà÷àåò 
ïðèìåíåíèå áîëåå îäíîé Ïîäïèñêè äëÿ ó÷åòà 
äîïîëíèòåëüíîé ìîùíîñòè. Â ðàìêàõ äàííîãî Äîïîëíåíèÿ 
1. H «Ïàðà ñîêåòîâ» � ýòî ãðóïïà èç íå áîëåå ÷åì äâóõ 
ñîêåòîâ, êàæäûé èç êîòîðûõ çàíÿò ÖÏÓ íà Ôèçè÷åñêîì óçëå. 
Äëÿ òîãî, ÷òîáû Âèðòóàëüíûå óçëû óïðàâëÿëèñü 
CloudForms íàîáëàêàõ, ñîâìåñòèìûõ ñ Red Hat CloudForms, 
âàì íåîáõîäèìî êóïèòü Åäèíèöû, ðàâíûå (ïî âàøåìó 
âûáîðó), (à) ôàêòè÷åñêîìó êîëè÷åñòâó Åäèíèö èëè (b) 
ñðåäíåñóòî÷íûì ìàêñèìàëüíûì Âèðòóàëüíûì óçëàì, 
óïðàâëÿåìûì CloudForms â ïðåäûäóùèå 365 äíåé. fÅñëè 
365 äíåé èñòîðèè èñïîëüçîâàíèÿ íåäîñòóïíû, âû ìîæåòå 
èñïîëüçîâàòü ñðåäíèé ïåðèîä â èñòîðèè èñïîëüçîâàíèÿ, 
êîòîðûé äîñòóïåí. Âû äîëæíû ïîäòâåðäèòü, ÷òî êîíêðåòíîå 
ïóáëè÷íîå îáëàêî ñîâìåñòèìî ñ Red Hat CloudForms äî 
ïîêóïêè.  

 

Table 3.1 

Software Subscription Support Level Unit of Measure 

Capacity 

Stackable 
Socket(s)  

Managed 

Nodes 

Red Hat CloudForms 
Standard  

or Premium 

Managed Node: 

(Physical Node 

or 

Virtual Node) 

Socket-pair for each Physical 

Node  

or 

Sixteen (16) Managed Nodes 

Physical Node: Yes 

Virtual Node:  Yes 

`/]*"j/ 3.1 

>?@C"&'/ 7/ >E 
{,?\%70 

C?@@%,|'" 

}@"7"j/ 

"#[%,%7"^ 

~?�7?&-0 

�/,/�"\/%[8( 
�?'%-(8)  

{C,/\*^%[8% 

)#*8 

Red Hat CloudForms 
Ñòàíäàðòíûé èëè 

ïðåìèóì 

Óïðàâëÿåìûé 

óçåë: 

(Ôèçè÷åñêèé 

óçåë 

èëè 

Âèðòóàëüíûé 

óçåë) 

Ïàðà ñîêåòîâ äëÿ êàæäîãî 

Ôèçè÷åñêîãî óçëà èëè 

16 (øåñòíàäöàòü) 

Óïðàâëÿåìûõ óçëîâ 

Ôèçè÷åñêèé óçåë: Äà 

Âèðòóàëüíûé óçåë: 

Äà 

 

 

3.2 Supported Use Cases. Subscription Services are provided for 
Software only when used for its supported purpose (�Use 
Case�) in accordance with the terms of this Exhibit 1.H and 
Table 3.2 below. 

3.2 Ïîääåðæèâàåìûå Âàðèàíòû èñïîëüçîâàíèÿ. Óñëóãè ïî 
ïîäïèñêå ïðåäîñòàâëÿþòñÿ äëÿ ÏÎ òîëüêî ïðè 
èñïîëüçîâàíèè äëÿ ïîääåðæèâàåìîãî âàðèàíòà 
èñïîëüçîâàíèÿ («Âàðèàíò èñïîëüçîâàíèÿ») â 
ñîîòâåòñòâèè ñ óñëîâèÿìè íàñòîÿùåãî Äîïîëíåíèÿ 1.H è 
Òàáëèöåé 3.2 íèæå. 
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Table 3.2 

Software Subscription Use Case 

Red Hat CloudForms  

Red Hat does not provide Subscription Services for Red Hat CloudForms Software 

when used on a System or Physical Node that is not a server. Red Hat Enterprise 

Linux Subscription Server is supported solely for the purpose of running Red Hat 

CloudForms Software. Red Hat Enterprise Linux is currently the only supported 

operating system for Red Hat CloudForms Subscriptions.  

Red Hat CloudForms  Virtual Nodes 

Red Hat provides Production Support for Red Hat CloudForms Software 

Subscriptions with Virtual Nodes only if they are running with a Red Hat 

CloudForms enabled cloud.  Red Hat Enterprise Linux Server is supported solely for 

the purpose of running Red Hat CloudForms Software. Red Hat Enterprise Linux is 

currently the only supported operating system for Red Hat CloudForms 

Subscriptions 

 

Òàáëèöà 3.2 

Ïîäïèñêà íà ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Red Hat CloudForms Red Hat íå ïðåäîñòàâëÿåò Óñëóãè ïî ïîäïèñêå äëÿ ÏÎ Red Hat CloudForms 
ïðè èñïîëüçîâàíèè íà Ñèñòåìå èëè Ôèçè÷åñêîì óçëå, êîòîðûé íå ÿâëÿåòñÿ 
ñåðâåðîì. Red Hat Enterprise Linux Server ïîääåðæèâàåòñÿ èñêëþ÷èòåëüíî 
äëÿ öåëåé çàïóñêà ÏÎ Red Hat CloudForms. Â íàñòîÿùåå âðåìÿ Red Hat 
Enterprise Linux � åäèíñòâåííàÿ ïîääåðæèâàåìàÿ îïåðàöèîííàÿ ñèñòåìà äëÿ 
Red Hat CloudForms. 

Âèðòóàëüíûå óçëû Red Hat CloudForms Red Hat ïðåäîñòàâëÿåò Ïîääåðæêó ïðîèçâîäñòâà äëÿ Ïîäïèñîê íà ÏÎ Red 
Hat CloudForms ñ Âèðòóàëüíûìè óçëàìè, òîëüêî åñëè îíè ðàáîòàþò ñ 
îáëàêîì, ñîâìåñòèìûì ñ Red Hat CloudForms. Red Hat Enterprise Linux 
Server ïîääåðæèâàåòñÿ èñêëþ÷èòåëüíî äëÿ öåëè ðàáîòû ÏÎ Red Hat 
CloudForms. Red Hat Enterprise Linux â íàñòîÿùåå âðåìÿ ÿâëÿåòñÿ 
åäèíñòâåííîé ïîääåðæèâàåìîé îïåðàöèîííîé ñèñòåìîé äëÿ Ïîäïèñîê Red 
Hat CloudForms. 

 

 

4. 4. Ansible Tower Subscriptions 
�Tower Software� means the Ansible Tower branded program that 
is the graphical application and REST API that is provided in object 
code only in the form of a downloadable suite, with add-ons, 
commands, functions and applications that is designed for use with 
the Core Software (defined below). Tower Software (a) is separate 
and distinct from, does not include, and is not a derivative of, the 
Core Software (b) does not include modules or packages licensed 
under an open source license that may be made available with the 
Tower Software and (c) is licensed for use during the term of the 
Ansible Tower Software Subscriptions. �Iore Software� means the 
Ansible open source software that is an application deployment and 
configuration management engine.  You are responsible for 
downloading, installing and maintaining the Core Software as a 
prerequisite to the installation and support of the Tower Software. 

 

 

 

4. 4. >?@C"&'" 7/ Ansible Tower 
«>E Tower» � ýòî ôèðìåííàÿ ïðîãðàììà Ansible Tower, 
ÿâëÿþùàÿñÿ ãðàôè÷åñêèì ïðèëîæåíèåì, è REST API, 
ïðåäîñòàâëÿåìàÿ â îáúåêòíîì êîäå òîëüêî â âèäå 
çàãðóæàåìîãî ïàêåòà, ñ íàäñòðîéêàìè, êîìàíäàìè, ôóíêöèÿìè 
è ïðèëîæåíèÿìè, ïðåäíàçíà÷åííàÿ äëÿ èñïîëüçîâàíèÿ ñ 
Áàçîâûì ÏÎ (ñîãëàñíî îïðåäåëåíèþ, ïðèâåäåííîìó íèæå). 
ÏÎ Tower � ýòî (a) îòäåëüíîå ÏÎ, îòëè÷àþùååñÿ îò Áàçîâîãî 
ÏÎ, íå âõîäÿùåå â íåãî è íå ÿâëÿþùååñÿ ïðîèçâîäíûì îò 
íåãî ÏÎ, (b) â íåãî íå âõîäÿò ìîäóëè è ïàêåòû, 
ëèöåíçèðîâàííûå ïî ëèöåíçèè íà îòêðûòûé èñõîäíûé êîä, 
êîòîðûå ìîãóò ïðåäîñòàâëÿòüñÿ âìåñòå ñ ÏÎ Tower, è (c) îíî 
ëèöåíçèðîâàíî äëÿ èñïîëüçîâàíèÿ â òå÷åíèå ñðîêà äåéñòâèÿ 
ïîäïèñîê íà ÏÎ Ansible Tower. «Áàçîâîå ÏÎ» îçíà÷àåò ÏÎ ñ 
îòêðûòûì êîäîì Ansible, êîòîðîå ÿâëÿåòñÿ äâèæêîì äëÿ 
ðàçâåðòûâàíèÿ ïðèëîæåíèé è óïðàâëåíèÿ êîíôèãóðàöèÿìè. 
Âû íåñåòå îòâåòñòâåííîñòü çà çàãðóçêó, óñòàíîâêó è 
ïîääåðæàíèå Áàçîâîãî ÏÎ â êà÷åñòâå ïðåäâàðèòåëüíîãî 
óñëîâèÿ äëÿ óñòàíîâêè è ïîääåðæêè ÏÎ Tower. 

 

4.1 Entitlements and Purchasing Requirements. You must 

purchase the appropriate number of Software Subscription(s) 

based on the number of Managed Nodes.  

 

4.1 >,/\/ " -,%]?\/7"^ ' C,"?],%-%7"_. Âû äîëæíû 

ïðèîáðåñòè íåîáõîäèìîå êîëè÷åñòâî Ïîäïèñîê íà ÏÎ, 

èñõîäÿ èç êîëè÷åñòâà Óïðàâëÿåìûõ óçëîâ. 

 

4.2 Supported Use Cases. Subscription Services are provided for 

Tower Software only when used for its supported purpose (�Use 

Case�) in accordance with the terms of this Exhibit 1.H and 

Table 4.2 below. 

 

4.2 Ïîääåðæèâàåìûå Âàðèàíòû èñïîëüçîâàíèÿ. Óñëóãè ïî 

ïîäïèñêå ïðåäîñòàâëÿþòñÿ äëÿ ÏÎ Tower òîëüêî äëÿ 

ïîääåðæèâàåìîãî âàðèàíòà èñïîëüçîâàíèÿ («Âàðèàíò 

èñïîëüçîâàíèÿ») â ñîîòâåòñòâèè ñ óñëîâèÿìè íàñòîÿùåãî 

Äîïîëíåíèÿ 1.H è Òàáëèöåé 4.2 íèæå. 

Table 4.2 

Software Subscription Use Case 

Ansible Tower 
Red Hat does not provide Subscription Services for Software (a) when used on a 

system that is not a server, (b) on platforms that are not Supported Platforms and (c) 

that is outside of the supported Ansible Tower Life Cycle. The Support of Tower 
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Software Subscription Use Case 

Software includes assistance with Core Software solely to the extent required to run 

Tower Software. 

 

`/]*"j/ 4.2 

Ïîäïèñêà íà ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Ansible Tower 

Red Hat íå ïðåäîñòàâëÿåò Óñëóã ïî ïîäïèñêå íà ÏÎ (a) ïðè èñïîëüçîâàíèè íà 

ñèñòåìå, êîòîðàÿ íå ÿâëÿåòñÿ ñåðâåðîì, (b) íà ïëàòôîðìàõ, êîòîðûå íå 

ÿâëÿþòñÿ ïîääåðæèâàåìûìè ïëàòôîðìàìè, (c) êîòîðîå íàõîäèòñÿ çà ðàìêàìè 

ïîääåðæèâàåìîãî æèçíåííîãî öèêëà Ansible Tower. Ïîääåðæêà ÏÎ Tower 

âêëþ÷àåò ïîìîùü â ñâÿçè ñ Áàçîâûì ÏÎ èñêëþ÷èòåëüíî â òîé ñòåïåíè, â êîòîðîé 

ýòî íåîáõîäèìî äëÿ ðàáîòû ÏÎ Tower. 

 

4.3 Data Analytics. Tower Software versions 2.4 or later may 
collect and transmit usability data (including information 
identifying the source of that data) to Red Hat. Red Hat intends 
to use the data to enhance future releases of the Tower 
Software and help streamline customer experience and 
success. Usability data includes information such as dashboard 
items clicked in the Tower Software, amount of time spent on 
individual pages and paths taken throughout the Tower 
Software.  Usability data is collected and transmitted to Red Hat 
via a javascript file that is downloaded to a customer�s web-
browser. The collection and transmission of such usability data 
is optional and you may (a) completely opt-out by editing the 
Tower Software configuration and restarting the Tower 
Software, or (b) choose between two opt-in scenarios: (i) 
�anonymous mode� that will provide usability data to Red Hat 
without any information identifying the source of that data, or (ii) 
�detail mode� that will provide usability data with the customer 
name to Red Hat.  For Tower Software (versions 2.4 or later) 
you may opt-out from usability data collection and transmission 
by following the directions found at: 
http://docs.ansible.com/ansible-
tower/latest/html/administration/usability_data_collection.html. 

 
 
 
 
 

 

4.4 Ansible Tower Software Life Cycle. The release status of the 
Tower Software is defined by version. During the term of the 
Tower Subscription and  subject to payment of the Fees, Red 
Hat will provide you with Software Maintenance for the Tower 
Software, if and when available. An �Upgrade� shall mean each 
new version of the Tower Software that includes significant 
improvements in functionality and is generally designated by an 
increase in the version number to the left of the decimal point 
(e.g., version 2.0 to 3.0). An �Update� shall mean each new 
revision of the Tower Software that includes minor 
improvements in functionality and an accumulation of 
corrections and is generally designated by an increase in the 
version number to the right of the decimal point (e.g., version 
2.1 to 2.2). A �Correction� shall mean a correction of any 
Upgrade or Update that includes only specific, targeted fixes to 
discrete problems in the use or functionality of the Tower 
Software. 

 
 
 

Red Hat will provide (a) Support and Software Maintenance for 
each version of Tower Software for a minimum period of twelve 
(12) months after the next Update; and (b) Corrections, if and 
when available, to the current version (including Updates and 
Upgrades) of Tower Software and the previous version 
(including Updates and Upgrades). For example, if the 3.2 
version is the latest version of Tower Software, Red Hat will 
post Corrections, if and when available, for versions 3.1 and 
3.2.    
 

4.3 �7/*"# @/778�. Â âåðñèÿõ 2.4 èëè áîëåå ïîçäíèõ ÏÎ 
Tower ìîæåò îñóùåñòâëÿòüñÿ ñáîð è ïåðåäà÷à äàííûõ îá 
èñïîëüçóåìîñòè (âêëþ÷àÿ èíôîðìàöèþ, óêàçûâàþùóþ íà 
èñòî÷íèê ýòèõ äàííûõ) â Red Hat. Red Hat íàìåðåâàåòñÿ 
èñïîëüçîâàòü ýòè äàííûå äëÿ ðàñøèðåíèÿ áóäóùèõ 
âûïóñêîâ ÏÎ Tower è äëÿ îêàçàíèÿ ïîìîùè â îïòèìèçàöèè 
âçàèìîäåéñòâèÿ ñ êëèåíòàìè è äîñòèæåíèè óñïåõà. Äàííûå 
îá èñïîëüçóåìîñòè âêëþ÷àþò òàêóþ èíôîðìàöèþ, êàê 
ýëåìåíòû íà ïàíåëè â ÏÎ Tower, íà êîòîðûå íàæèìàþò 
ïîëüçîâàòåëè, âðåìÿ, ïîòðà÷åííîå íà ïðåáûâàíèå íà 
îòäåëüíûõ ñòðàíèöàõ, è ïóòè ïîïàäàíèÿ ê ÏÎ Tower. Ñáîð è 
ïåðåäà÷à äàííûõ îá èñïîëüçóåìîñòè â Red Hat 
îñóùåñòâëÿþòñÿ ñ ïîìîùüþ ôàéëà javascript, çàãðóæàåìîãî 
â ñåòåâîé áðàóçåð êëèåíòà. Ñáîð è ïåðåäà÷à òàêèõ äàííûõ 
îá èñïîëüçóåìîñòè ÿâëÿþòñÿ äîïîëíèòåëüíîé 
âîçìîæíîñòüþ, âû ìîæåòå (a) ïîëíîñòüþ îòêàçàòüñÿ îò íèõ, 
îòðåäàêòèðîâàâ êîíôèãóðàöèþ ÏÎ Tower è ïåðåçàïóñòèâ 
ÏÎ Tower, èëè (b) âûáðàòü îäèí èç äâóõ ñöåíàðèåâ 
ñîãëàñèÿ: (i) «àíîíèìíûé ðåæèì»2 ïðè êîòîðîì äàííûå îá 

èñïîëüçóåìîñòè áóäóò íàïðàâëÿòüñÿ â Red Hat áåç 
ñâåäåíèé, èäåíòèôèöèðóþùèõ èñòî÷íèê ýòèõ äàííûõ, èëè 
(ii) «ðåæèì äàííûõ»2 ïðè êîòîðîì äàííûå îá 

èñïîëüçóåìîñòè áóäóò íàïðàâëÿòüñÿ â Red Hat âìåñòå ñ 
èìåíåì êëèåíòà. ×òî êàñàåòñÿ ÏÎ Tower (âåðñèè 2.4 èëè 
áîëåå ïîçäíèå), âû ìîæåòå îòêàçàòüñÿ îò ñáîðà è ïåðåäà÷è 
äàííûõ îá èñïîëüçóåìîñòè, ñëåäóÿ óêàçàíèÿì, 
ïðèâåäåííûì íà ñàéòå: http://docs.ansible.com/ansible-
tower/latest/html/administration/usability_data_collection.html. 

4.4 �"#7%778( j"'* >E Ansible Tower. Ñòàòóñ âûïóñêà ÏÎ 
Tower îïðåäåëÿåòñÿ åãî âåðñèåé. Â òå÷åíèå ñðîêà äåéñòâèÿ 
ïîäïèñêè íà Tower è ïðè óñëîâèè óïëàòû Ñáîðîâ Red Hat 
îáåñïå÷èò äëÿ âàñ Ñîïðîâîæäåíèå ÏÎ Tower ïðè åå 
äîñòóïíîñòè. «Àïãðåéä» � ýòî êàæäàÿ íîâàÿ âåðñèÿ ÏÎ 
Tower, â êîòîðóþ âíåñåíû ñóùåñòâåííûå óëó÷øåíèÿ ïî 
ôóíêöèîíàëüíîñòè è êîòîðàÿ, êàê ïðàâèëî, îáîçíà÷àåòñÿ 
ñëåäóþùèì íîìåðîì âåðñèè ïî âîçðàñòàíèþ ñëåâà îò 
äåñÿòè÷íîé òî÷êè (íàïðèìåð, îò âåðñèè 2.0 äî âåðñèè 3.0). 
«E]7?\*%7"%» � ýòî êàæäàÿ íîâàÿ âåðñèÿ ÏÎ Tower, â 
êîòîðóþ âíåñåíû íåçíà÷èòåëüíûå óëó÷øåíèÿ ïî 
ôóíêöèîíàëüíîñòè è ðÿä èñïðàâëåíèé è êîòîðàÿ, êàê 
ïðàâèëî, îáîçíà÷àåòñÿ ñëåäóþùèì íîìåðîì âåðñèè ïî 
âîçðàñòàíèþ ñïðàâà îò äåñÿòè÷íîé òî÷êè (íàïðèìåð, îò 
âåðñèè 2.1 äî âåðñèè 2.2). «�&C,/\*%7"%» � ýòî 
èñïðàâëåíèå êàêîãî-ëèáî Àïãðåéäà èëè Îáíîâëåíèÿ, â 
êîòîðîå âíîñÿòñÿ òîëüêî êîíêðåòíûå öåëåâûå èñïðàâëåíèÿ 
îøèáîê äëÿ óñòðàíåíèÿ îòäåëüíûõ ïðîáëåì â 
èñïîëüçîâàíèè èëè ôóíêöèîíàëüíîñòè ÏÎ Tower. 

 
Red Hat îáåñïå÷èò (a) Ïîääåðæêó è Ñîïðîâîæäåíèå ÏÎ äëÿ 
êàæäîé âåðñèè ÏÎ Tower â òå÷åíèå ïåðèîäà âðåìåíè íå 
ìåíåå 12 (äâåíàäöàòè) ìåñÿöåâ ñ ìîìåíòà âûõîäà 
ñëåäóþùåãî Îáíîâëåíèÿ è (b) Èñïðàâëåíèÿ ïðè èõ íàëè÷èè, 
âíîñèìûå â òåêóùóþ âåðñèþ (âêëþ÷àÿ Îáíîâëåíèÿ è 
Àïãðåéäû) ÏÎ Tower è â ïðåäûäóùóþ âåðñèþ (âêëþ÷àÿ 
Îáíîâëåíèÿ è Àïãðåéäû). Íàïðèìåð, åñëè âåðñèÿ 3.2 
ÿâëÿåòñÿ ïîñëåäíåé âåðñèåé ÏÎ Tower Software, Red Hat 
ðàçìåñòèò Èñïðàâëåíèÿ ïðè èõ íàëè÷èè äëÿ âåðñèé 3.1 è 
3.2. 



Appendix One and Two Page 49 of 58  
(English) Red Hat Confidential Information  !"#$%& 2016 !. 
 

 

 

5. Red Hat Directory Server Software Subscriptions 
The Service Level(s) (set forth in Appendix 1, Section 2) for Directory 

Server is determined by the Service Level of the Red Hat Enterprise 

Linux Subscription for the System, Physical Node or Virtual Node 

running Directory Server (for example, if the Service Level for the 

underlying Red Hat Enterprise Linux Software Subscription is 

Premium, then Directory Server would receive Premium level 

support). 

 

 

 

 

5.1 Red Hat Directory Server Use Iases. Subscription Services 

are provided for Red Hat Directory Server only when used for 

its supported Use Case in accordance with the terms of this 

Exhibit 1.H and Table 5.1 below. 

 

 

5. >?@C"&'" 7/ >E Red Hat Directory Server 
Óðîâíè îáñëóæèâàíèÿ (óêàçàííûå â Ïðèëîæåíèè 1, 

Ðàçäåë 2) äëÿ Directory Server îïðåäåëÿþòñÿ Óðîâíåì 

îáñëóæèâàíèÿ, ïðåäóñìîòðåííûì ïðè ïîäïèñêå íà Red Hat 

Enterprise Linux äëÿ Ñèñòåìû, Ôèçè÷åñêîãî óçëà èëè 

Âèðòóàëüíîãî óçëà, íà êîòîðîì ðàáîòàåò Directory Server 

(íàïðèìåð, åñëè Óðîâåíü îáñëóæèâàíèÿ äëÿ ëåæàùåé â 

îñíîâå Ïîäïèñêè íà ÏÎ Red Hat Enterprise Linux Software 

Subscription ÿâëÿåòñÿ óðîâíåì Premium, òîãäà äëÿ Directory 

Server áóäåò îáåñïå÷èâàòüñÿ ïîääåðæêà íà óðîâíå 

Premium). 

 

 

5.1 Âàðèàíòû èñïîëüçîâàíèÿ Red Hat Directory Server. 

Óñëóãè ïî ïîäïèñêå ïðåäîñòàâëÿþòñÿ â îòíîøåíèè Red Hat 

Directory Server òîëüêî ïðè èñïîëüçîâàíèè äëÿ 

ïîääåðæèâàåìîãî èì Âàðèàíòà èñïîëüçîâàíèÿ â 

ñîîòâåòñòâèè ñ óñëîâèÿìè íàñòîÿùåãî Äîïîëíåíèÿ 1.H è 

Òàáëèöåé 5.1 íèæå. 

 

Table 5.1 

Software Use Case 

Red Hat Directory Server 

A Replica Red Hat Directory Server must have an active Software Subscription for a 

Master Red Hat Directory Server and Red Hat Directory Server must be installed on a 

physical server with a standard Red Hat Enterprise Linux Software Subscription (not a 

Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat 

Enterprise Linux Workstation Software Subscription). �Replica� means a second 

instance of a Directory Server configured as a slave to the first instance of Directory 

Server. Red Hat Enterprise Linux Server is supported solely for the purpose of running 

Red Hat Directory Server Software. 

 

`/]*"j/ 5.1 

>E +/,"/7- "&C?*0#?\/7"^ 

Red Hat Directory Server 

Ðåïëèêà Red Hat Directory Server äîëæíà èìåòü àêòèâíóþ Ïîäïèñêó íà ÏÎ äëÿ 

Master Red Hat Directory Server, à òàêæå äîëæåí áûòü óñòàíîâëåí Red Hat Directory 

Server íà ôèçè÷åñêèé ñåðâåð ñî ñòàíäàðòíîé Ïîäïèñêîé íà ÏÎ äëÿ Red Hat 

Enterprise Linux Software (íå ÿâëÿþùåéñÿ Ïîäïèñêîé íà ÏÎ äëÿ Red Hat Enterprise 

Linux Desktop, Red Hat Enterprise Linux for HPCèëè Red Hat Enterprise Linux 

Workstation). «�%C*"'/» îçíà÷àåò âòîðîé ýêçåìïëÿð  Directory Server, íàñòðîåííûå 

â êà÷åñòâå âñïîìîãàòåëüíîãî ïî îòíîøåíèþ ê ïåðâîìó ýêçåìïëÿðó Directory Server. 

Red Hat Enterprise Linux Server ïîääåðæèâàåòñÿ èñêëþ÷èòåëüíî äëÿ öåëè ðàáîòû 

ÏÎ Red Hat Directory Server.  
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EXHIBIT 1. I 
CLOUD ACCESS 

ÄÎÏÎËÍÅÍÈÅ 1. I 
ÎÁËÀ×ÍÛÉ ÄÎÑÒÓÏ  

 

1. Background 1. Îáùèå ñâåäåíèÿ 

This Exhibit 1.I, establishes the terms and conditions under which 

you may use Software Subscriptions in a Vendor�s Cloud, which 

are in addition to the terms provided by the Vendor. "Vendor" 

means the Red Hat authorized third party from whom you 

purchase Cloud services and who is authorized by Red Hat to 

participate in this Cloud Access Program. �Cloud� means a 

Vendor's hosted computing infrastructure that provides systems, 

virtual machines or container hosts to end users on an on-demand 

basis. 

Íàñòîÿùåå Äîïîëíåíèå 1.I îïðåäåëÿåò óñëîâèÿ, íà êîòîðûõ 

âû ìîæåòå èñïîëüçîâàòü Ïîäïèñêè íà ÏÎ â Îáëàêå 

Ïîñòàâùèêà è êîòîðûå äîïîëíÿþò óñëîâèÿ, ïðåäóñìîòðåííûå 

Ïîñòàâùèêîì. «Ïîñòàâùèê» îçíà÷àåò óïîëíîìî÷åííóþ 

êîìïàíèåé Red Hat òðåòüþ ñòîðîíó, ó êîòîðîé âû 

ïðèîáðåòàåòå Îáëà÷íûå óñëóãè è êîòîðàÿ óïîëíîìî÷åíà 

êîìïàíèåé Red Hat íà ó÷àñòèå â ýòîé Ïðîãðàììå Îáëà÷íîãî 

äîñòóïà. «Îáëàêî» îçíà÷àåò âû÷èñëèòåëüíóþ 

èíôðàñòðóêòóðó, õîñòèíã êîòîðîé îñóùåñòâëÿåò Ïîñòàâùèê è 

êîòîðàÿ ñîçäàåò ñèñòåìû, âèðòóàëüíûå ìàøèíû èëè 

êîíòåéíåðíûå õîñòû äëÿ êîíå÷íûõ ïîëüçîâàòåëåé ïî 

òðåáîâàíèþ.  

  

2. Transfer of Software Subscriptions 2. Ïåðåäà÷à Ïîäïèñîê íà ÏÎ 

 
2.1 Gligible Subscriptions. 

 
2.1 Ëüãîòíûå ïîäïèñêè. 

Gligible Subscriptions. You may use certain eligible 
Software Subscriptions that include Production Support 
and/or Software Maintenance provided by Red Hat that 
meet the criteria set forth at 
www.redhat.com/solutions/cloud/access (�Gligible 
Subscriptions�) (and if transferred for use in a Vendor�s 
Cloud �Bring �our Own Subscription� or �B�OS�) under 
the terms set forth in this Exhibit 1.I (�Iloud Access�).  
Certain software components or functionality of the Software 
contained in the original Software Subscription (or Add-on 
Subscription) may not be available or supported when used 
in the Vendor�s Cloud. 

Âû ìîæåòå èñïîëüçîâàòü îïðåäåëåííûå Ëüãîòíûå 
ïîäïèñêè íà Ïîääåðæêó ïðîèçâîäñòâà è (èëè) 
Ñîïðîâîæäåíèå ÏÎ, ïðåäîñòàâëÿåìûå Red Hat è 
ñîîòâåòñòâóþùèå êðèòåðèÿì, èçëîæåííûì íà ñòðàíèöå 
www.redhat.com/solutions/cloud/access) («Ëüãîòíûå 
ïîäïèñêè») (è â ñëó÷àå ïåðåäà÷è äëÿ èñïîëüçîâàíèÿ â 
Îáëàêå Ïîñòàâùèêà "Bring Your Own Subscription" èëè 
"BYOS") íà óñëîâèÿõ, îïðåäåëåííûõ â íàñòîÿùåì 
Äîïîëíåíèè 1.I («Îáëà÷íûé äîñòóï»). Îïðåäåëåííûå 
ïðîãðàììíûå êîìïîíåíòû èëè ôóíêöèè ÏÎ, 
ñîäåðæàùèåñÿ â èñõîäíîé Ïîäïèñêå íà ÏÎ (èëè 
Ïîäïèñêå íà Íàäñòðîéêó), ìîãóò íå ïðåäîñòàâëÿòüñÿ èëè 
ïîääåðæèâàòüñÿ ïðè èñïîëüçîâàíèè â Îáëàêå 
Ïîñòàâùèêà. 

  

2.2 Transfer of Gligible Subscriptions. 2.2 Ïåðåäà÷à Ëüãîòíûõ ïîäïèñîê 

You may transfer Eligible Subscriptions for use in a Vendor�s 

Cloud under the Cloud Access program provided (a) you 

complete the registration set forth at 

https://engage.redhat.com/forms/cloud-access-registration 

and (b) you have a sufficient number of Eligible Subscriptions 

to transfer.  

Âû ìîæåòå ïåðåäàâàòü Ëüãîòíûå ïîäïèñêè äëÿ 

èñïîëüçîâàíèÿ â Îáëàêå Ïîñòàâùèêà ïî Ïðîãðàììå 

Îáëà÷íîãî äîñòóïà ïðè óñëîâèè, ÷òî (a) âû ïðîõîäèòå 

ðåãèñòðàöèþ, îïèñàííóþ ïî àäðåñó 

https://engage.redhat.com/forms/cloud-access-registration, 

(b) ó âàñ åñòü äîñòàòî÷íîå êîëè÷åñòâî Ëüãîòíûõ ïîäïèñîê 

íà ïåðåäà÷ó. 
 

  

2.3 Unit Ionversion. 2.3 Ïðåîáðàçîâàíèå åäèíèöû. 

For purposes of this Cloud Access Exhibit 1.I and for Eligible 

Subscriptions transferred to a Vendor�s Cloud, the Unit of 

measurement for an Eligible Subscription purchased for on-

premise use will be the Unit of measurement for a BYOS Unit 

as set forth at the conversion table located at 

http://www.redhat.com/en/technologies/cloud-

computing/cloud-access. For those Eligible Subscriptions 

that were originally sold for use in a Vendor�s Cloud, no 

conversion is required. The number of simultaneous Cloud 

Access Units in the Vendor Cloud will not exceed the total 

number of Units (a) transferred from Eligible Subscriptions 

and/or (b) purchased for use in a Vendor Cloud. 

Äëÿ öåëåé äàííîãî Äîïîëíåíèÿ 1.I â îòíîøåíèè 

Îáëà÷íîãî äîñòóïà è äëÿ Ëüãîòíûõ ïîäïèñîê, 

ïåðåäàííûõ â Îáëàêî Ïîñòàâùèêà, âû ñîãëàøàåòåñü, ÷òî 

Åäèíèöà èçìåðåíèÿ äëÿ Ëüãîòíîé ïîäïèñêè, 

ïðèîáðåòåííîé äëÿ èñïîëüçîâàíèÿ íà îáúåêòå, áóäåò 

Åäèíèöåé èçìåðåíèÿ BYOS, óêàçàííîé â òàáëèöå 

ïðåîáðàçîâàíèÿ ïî àäðåñó 

http://www.redhat.com/en/technologies/cloud-

computing/cloud-access. Äëÿ òåõ Ëüãîòíûõ ïîäïèñîê, 

êîòîðûå ïåðâîíà÷àëüíî ïðîäàâàëèñü äëÿ èñïîëüçîâàíèÿ 

â Îáëàêå Ïîñòàâùèêà, ïðåîáðàçîâàíèå íå òðåáóåòñÿ. 

Êîëè÷åñòâî îäíîâðåìåííûõ Åäèíèö äîñòóïà â Îáëàêî 

Ïîñòàâùèêà íå áóäåò ïðåâûøàòü îáùåãî êîëè÷åñòâà 

Åäèíèö, (a) ïåðåäàííûõ â ðàìêàõ Ëüãîòíûõ ïîäïèñîê 

è (èëè) (b) ïðèîáðåòåííûõ äëÿ èñïîëüçîâàíèÿ â Îáëàêå 
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Ïîñòàâùèêà. 

 

  

2.4 Usage Reporting. 2.4 Îò÷åò îá èñïîëüçîâàíèè. 

You consent to the Vendor reporting to Red Hat your usage 
of the Red Hat Software Subscriptions in the Vendor�s 
Cloud. 

Âû ñîãëàøàåòåñü ñ òåì, ÷òî Ïîñòàâùèê áóäåò 
èíôîðìèðîâàòü Red Hat îá èñïîëüçîâàíèè âàìè 
Ïîäïèñîê íà ÏÎ Red Hat â Îáëàêå Ïîñòàâùèêà. 

  

2.5 Subscription Term. 2.5 Óñëîâèÿ ïîääåðæêè. 

The transfer of Software Subscription(s) to Cloud Access 

does not change the start date or the duration of the original 

Software Subscription(s) and once your Software 

Subscription expires, your access to the Software 

Subscription in the Vendor�s Cloud will cease, unless 

otherwise renewed. You may renew your Software 

Subscription with Red Hat directly or an authorized partner. 

Ïåðåäà÷à ïîäïèñîê íà Äîñòóï â îáëàêî íå ìåíÿåò 
íà÷àëüíîé äàòû èëè ïðîäîëæèòåëüíîñòè èñõîäíîé 
Ïîäïèñêè íà ÏÎ, à ïî èñòå÷åíèè ñðîêà äåéñòâèÿ 
Ïîäïèñêè íà ÏÎ âàø äîñòóï ê Ïîäïèñêå íà ÏÎ â Îáëàêå 
ïîñòàâùèêà ïðåêðàùàåòñÿ, åñëè íå áóäåò âîçîáíîâëåí. 
Âû ìîæåòå ïðîäëèòü Ïîäïèñêó íà ÏÎ, îáðàòèâøèñü 
íàïðÿìóþ â êîìïàíèþ Red Hat èëè ê åå àâòîðèçîâàííîìó 
ïàðòíåðó. 

 

  

3. Services 3. Óñëóãè 

  

3.1 Terms of Service. In a Cloud environment, Red Hat�s 
Software Subscriptions may provide you with access to the 
Software and associated Software Maintenance, if and when 
available, in the form of software images deployed as virtual 
instances or containers. Payments to Red Hat for Software 
Subscriptions do not include any fees that may be due to the 
Vendor for the Vendor�s Cloud services. Red Hat is not a 
party to your agreement with the Vendor and is not 
responsible for providing access to the Vendor�s Cloud or 
any other obligations of the Vendor under such agreement. 
The Vendor is solely responsible and liable for the Vendor�s 
Cloud. You may use the Services only for your own internal 
use within the Vendor�s Cloud. Use of the Software 
Subscription other than as set forth herein, including either 
access to the Software and/or Services outside the Vendor 
Cloud will be subject to additional fees as set forth in Section 
5 below. Red Hat may have a support relationship with your 
Vendor that enables Red Hat and Vendor to collaborate 
regarding Software Subscriptions on the Vendor�s Cloud and 
you consent to (i) Red Hat working on and discussing your 
Software Subscriptions with Vendor and (ii) sharing of 
information between Red Hat and Vendor for the purpose of 
providing Services. 

3.1 Óñëîâèÿ îáñëóæèâàíèÿ. Â îáëà÷íîé ñðåäå Ïîäïèñêè íà 
ÏÎ Red Hat ìîãóò äàâàòü âàì äîñòóï ê ÏÎ è 
ñîîòâåòñòâóþùåìó Òåõíè÷åñêîìó Îáñëóæèâàíèþ ÏÎ ïðè 
èõ íàëè÷èè â ôîðìå îáðàçà ïðîãðàììíîãî îáåñïå÷åíèÿ,  
ðàçâåðòûâàåìîãî â êà÷åñòâå âèðòóàëüíûõ ýêçåìïëÿðîâ 
èëè êîíòåéíåðîâ. Îïëàòà â ïîëüçó Red Hat çà Ïîäïèñêè 
íà ÏÎ íå âêëþ÷àåò ñáîðîâ, êîòîðûå ìîãóò ïðè÷èòàòüñÿ 
Ïîñòàâùèêó çà óñëóãè Îáëàêà Ïîñòàâùèêà. Red Hat íå 
ÿâëÿåòñÿ ñòîðîíîé âàøåãî ñîãëàøåíèÿ ñ Ïîñòàâùèêîì è 
íå îòâå÷àåò çà ïðåäîñòàâëåíèå äîñòóïà ê Îáëàêó 
Ïîñòàâùèêà èëè ëþáûå äðóãèå îáÿçàòåëüñòâà 
Ïîñòàâùèêà ïî òàêîìó ñîãëàøåíèþ. Ïîñòàâùèê íåñåò 
èñêëþ÷èòåëüíóþ îòâåòñòâåííîñòü çà èñïîëüçîâàíèå 
Îáëàêà Ïîñòàâùèêà. Âû ìîæåòå èñïîëüçîâàòü Óñëóãè 
òîëüêî äëÿ ñâîèõ âíóòðåííèõ öåëåé â Îáëàêå. 
Èñïîëüçîâàíèå Ïîäïèñêè íà ÏÎ â öåëÿõ, íå èçëîæåííûõ 
â ýòîì äîêóìåíòå, âêëþ÷àÿ äîñòóï ê ÏÎ è/èëè Óñëóãàì çà 
ïðåäåëàìè Îáëàêà Ïîñòàâùèêà, ïîäëåæèò 
äîïîëíèòåëüíûì ñáîðàì, îïðåäåëåííûì â ðàçäåëå 5 
íèæå. Êîìïàíèÿ Red Hat ìîæåò ïîääåðæèâàòü îòíîøåíèÿ 
ñ âàøèì Ïîñòàâùèêîì ñ öåëüþ îêàçàíèÿ ïîääåðæêè, ÷òî 
äàåò âîçìîæíîñòü Red Hat è Ïîñòàâùèêó ñîòðóäíè÷àòü â 
ðàìêàõ ïðåäîñòàâëåíèÿ Ïîäïèñîê íà ÏÎ â Îáëàêå 
Ïîñòàâùèêà, è âû ñîãëàøàåòåñü ñ òåì, ÷òî (i) Red Hat 
âåäåò ñîîòâåòñòâóþùóþ ðàáîòó è îáñóæäàåò ñ 
Ïîñòàâùèêîì âàøè Ïîäïèñêè íà ÏÎ è ÷òî (ii) Red Hat è 
Ïîñòàâùèê îáìåíèâàþòñÿ èíôîðìàöèåé ñ öåëüþ 
ïðåäîñòàâëåíèÿ Óñëóã. 

 

3.2 Software Access and Software Maintenance. Software 
images and/or updates to the Software, if and when 
available, may be (a) made available in the form of new 
images and via the Vendor�s Cloud (�Jold Kmage�), (b) 
transferred by you to a Cloud  and/or (c) made available to 
you via a Red Hat Portal.  Certain information (such as 
Software related notices) may only be available to you via 
the Red Hat Portal. 

 

3.2 Äîñòóï ê ÏÎ è Îáñëóæèâàíèå ÏÎ. Îáðàçû è/èëè 
îáíîâëåíèÿ ÏÎ, åñëè è êîãäà îíè áóäóò äîñòóïíû, ìîãóò 
(a) âûïîëíÿòüñÿ â ôîðìå íîâûõ îáðàçîâ è 
ïðåäîñòàâëÿòüñÿ ÷åðåç Îáëàêî Ïîñòàâùèêà («Çîëîòîé 
îáðàç»), ïåðåíîñèìîå âàìè â Îáëàêî, è (èëè) (c) 
.ïðåäîñòàâëÿòüñÿ âàì íà ïîðòàëå Red Hat. Îïðåäåëåííàÿ 
èíôîðìàöèÿ (íàïðèìåð, óâåäîìëåíèÿ, êàñàþùèåñÿ ÏÎ) 
ìîæåò áûòü äîñòóïíà âàì òîëüêî íà ïîðòàëå Red Hat.  

3.3 Production Support. Production Support for each Eligible 

Subscription under Cloud Access will be provided to you by 

Red Hat pursuant to the terms of the original Software 

Subscription. 

 

3.4 Vendor Specific Services. The Vendor may offer specific 

services, offerings or protections related to its Cloud, 

3.3 Ïîääåðæêà ïðîèçâîäñòâà. Ïîääåðæêà ïðîèçâîäñòâà 

äëÿ êàæäîé Ëüãîòíîé ïîäïèñêè ïðè Îáëà÷íîì äîñòóïå 

áóäåò ïðåäîñòàâëÿòüñÿ âàì êîìïàíèåé Red Hat ñîãëàñíî 

óñëîâèÿì ïåðâîíà÷àëüíîé Ïîäïèñêè íà ÏÎ. 

 

3.4 Ñïåöèàëüíûå óñëóãè Ïîñòàâùèêà. Ïîñòàâùèê ìîæåò 

ïðåäëàãàòü ñïåöèàëüíûå óñëóãè, çàùèòó èëè âíîñèòü 
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including but not limited to the provision of Services by US 

only personnel, compliance with certain regulations or 

regimes or other such Vendor Cloud specific obligations 

(�Vendor Offerings�).  Other than as specifically agreed to in 

writing, the Software Subscriptions are not provided subject 

to the terms of those Vendor Offerings, and any Vendor 

Offerings solely relate to the Cloud itself and not to the Red 

Hat Software Subscriptions operated on the Cloud. As 

between Red Hat and you, you are solely responsible for 

complying with any applicable export laws or regulations 

related to your use of the Software Subscriptions and you 

agree not to transmit information, data or technology 

governed by the International Traffic in Arms Regulations to 

Red Hat in the course of your use of the Software 

Subscriptions.  You acknowledge and agree that to provide 

the Services, it may be necessary for Client Information 

(defined in the Agreement) to be transferred between Red 

Hat, its Affiliates, Business Partners, and/or subcontractors, 

which may be located worldwide. 

 

ïðåäëîæåíèÿ â ñâÿçè ñî ñâîèì Îáëàêîì, âêëþ÷àÿ, 

ïîìèìî ïðî÷åãî, ïðåäîñòàâëåíèå Óñëóã èñêëþ÷èòåëüíî 

ïåðñîíàëîì èç ÑØÀ, îáåñïå÷åíèå ñîîòâåòñòâèÿ 

îïðåäåëåííûì íîðìàòèâíûì òðåáîâàíèÿì, ðåæèìàì èëè 

ïðî÷èì êîíêðåòíûì îáÿçàòåëüñòâàì îòíîñèòåëüíî òàêîãî 

Îáëàêà Ïîñòàâùèêà («Ïðåäëîæåíèÿ Ïîñòàâùèêà»). 

Åñëè îíîå ïðÿìî íå ñîãëàñîâàíî â ïèñüìåííîé ôîðìå, 

Ïîäïèñêè íà ÏÎ íå ïðåäîñòàâëÿþòñÿ ñ ó÷åòîì óñëîâèé 

Ïðåäëîæåíèé Ïîñòàâùèêà è ëþáûå Ïðåäëîæåíèÿ 

Ïîñòàâùèêà èìåþò îòíîøåíèå èñêëþ÷èòåëüíî ê ñàìîìó 

Îáëàêó, à íå ê Ïîäïèñêàì íà ÏÎ Red Hat, óïðàâëÿåìûì â 

Îáëàêå. Â ðàìêàõ îòíîøåíèé ìåæäó âàìè è êîìïàíèåé 

Red Hat âû íåñåòå åäèíîëè÷íóþ îòâåòñòâåííîñòü çà 

îáåñïå÷åíèå ñîîòâåòñòâèÿ âñåì äåéñòâóþùèì çàêîíàì è 

íîðìàòèâíî-ïðàâîâûì àêòàì îá ýêñïîðòå, ñâÿçàííûì ñ 

èñïîëüçîâàíèåì âàìè Ïîäïèñîê íà ÏÎ, âû ñîãëàøàåòåñü 

íå ïåðåäàâàòü Red Hat èíôîðìàöèþ, äàííûå èëè 

òåõíîëîãèè, êîòîðûå ðåãóëèðóþòñÿ Ìåæäóíàðîäíûìè 

ïðàâèëàìè òîðãîâëè îðóæèåì, â õîäå èñïîëüçîâàíèÿ âàìè 

Ïîäïèñîê íà ÏÎ. Âû ïðèçíàåòå è ñîãëàøàåòåñü ñ òåì, ÷òî 

äëÿ ïðåäîñòàâëåíèÿ Óñëóã ìîæåò ïîòðåáîâàòüñÿ 

ïåðåäà÷à Èíôîðìàöèè î Êëèåíòå (îïðåäåëåíèå êîòîðîé 

ïðèâîäèòñÿ â Ñîãëàøåíèè) ìåæäó êîìïàíèåé Red Hat, åå 

Àôôèëèðîâàííûìè ëèöàìè, Äåëîâûìè ïàðòíåðàìè 

è (èëè) ñóáïîäðÿä÷èêàìè, êîòîðûå ìîãóò íàõîäèòüñÿ â 

ëþáîé òî÷êå ìèðà. 

  

4. Reporting and Inspection 4. Îò÷åòíîñòü è èíñïåêòèðîâàíèå 

If you use the Software and/or Services outside the Vendor's 
Cloud, you are required to purchase Subscription Services in a 
quantity equal to the total number of Units of that Red Hat Product 
(including variants or components thereof) that you deploy, install, 
use or execute as set forth in Appendix 1. You will promptly notify 
Red Hat and Red Hat will invoice you for each Unit on a pro-rata 
basis and you will pay for such Units within thirty (30) days of the 
date of invoice or as otherwise set forth in the Agreement. Failure 
to comply with this Section 4 will be considered a material breach 
of this Agreement, and will entitle Red Hat and/or Vendor to 
suspend the Services or terminate this Agreement. 
 

Åñëè âû èñïîëüçóåòå ÏÎ è/èëè Óñëóãè çà ïðåäåëàìè Îáëàêà 

Ïîñòàâùèêà, âû îáÿçàíû ïðèîáðåñòè Óñëóãè ïî ïîäïèñêå â 

êîëè÷åñòâå, ðàâíîì îáùåìó êîëè÷åñòâó Åäèíèö òîãî 

Ïðîäóêòà Red Hat (âêëþ÷àÿ èõ âàðèàíòû èëè êîìïîíåíòû), 

êîòîðûå âû çàïóñêàåòå, óñòàíàâëèâàåòå, èñïîëüçóåòå èëè 

èñïîëíÿåòå, ñîãëàñíî îïðåäåëåíèþ â Ïðèëîæåíèè 1. Âû 

äîëæíû ñâîåâðåìåííî óâåäîìëÿòü Red Hat, à Red Hat áóäåò 

âûñòàâëÿòü âàì ñ÷åòà çà êàæäóþ Åäèíèöó íà 

ïðîïîðöèîíàëüíîé îñíîâå, è âû äîëæíû îñóùåñòâëÿòü 

îïëàòó çà òàêèå Åäèíèöû â òå÷åíèå 30 (òðèäöàòè) äíåé ñî 

äíÿ âûñòàâëåíèÿ ñ÷åòà èëè èíûì ñïîñîáîì, îïðåäåëåííûì â 

Ñîãëàøåíèè. Íåñîáëþäåíèå ïîëîæåíèé íàñòîÿùåãî ðàçäåëà 

4 ÿâëÿåòñÿ ãðóáûì íàðóøåíèåì íàñòîÿùåãî Ñîãëàøåíèÿ, è 

äàåò Red Hat è/èëè Ïîñòàâùèêó ïðàâî ïðèîñòàíîâèòü 

îêàçàíèå Óñëóã èëè ðàñòîðãíóòü íàñòîÿùåå Ñîãëàøåíèå. 

  

5. Term and Termination 5. Ñðîê äåéñòâèÿ è åãî ïðåêðàùåíèå 

Red Hat may terminate the availability of Cloud Access as an 

offering or may terminate the availability of a particular Vendor that 

offers Cloud Access with sixty (60) day notice, provided however 

you may continue to use the Software Subscription for the 

remainder of the term of the Software Subscription on another 

Vendor�s Cloud or on your premises under the original terms of the 

Software Subscription. 
 

Red Hat ìîæåò ïðåêðàòèòü âîçìîæíîñòü èñïîëüçîâàíèÿ 

Îáëà÷íîãî äîñòóïà èëè ìîæåò ïðåêðàòèòü äîñòóï ê 

êîíêðåòíîìó Ïîñòàâùèêó, êîòîðûé ïðåäëàãàåò Îáëà÷íûé 

äîñòóï, ïîäàâ ïðåäâàðèòåëüíîå óâåäîìëåíèå çà øåñòüäåñÿò 

(60) äíåé, ïðè ýòîì âû ìîæåòå ïðîäîëæàòü èñïîëüçîâàíèå 

Ïîäïèñêè íà ÏÎ â òå÷åíèå îñòàâøåãîñÿ ñðîêà Ïîäïèñêè íà ÏÎ 

íà äðóãîì Îáëàêå Ïîñòàâùèêà èëè íà âàøåì îáúåêòå íà 

ïåðâîíà÷àëüíûõ óñëîâèÿõ Ïîäïèñêè íà ÏÎ. 
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EXHIBIT1.J 
REDHATOPENSHIFT 
CONTAINERPLATFORM 
SUBSCRIPTIONS 

ÄÎÏÎËÍÅÍÈÅ 1. J 
ÏÎÄÏÈÑÊÈ ÍÀ RED HAT 
OPENSHIFT CONTAINER 
PLATFORM 

  
 

1.  RedHat OpenShift Container Platform Subscriptions 
 

1.  Ïîäïèñêè íà Red Hat OpenShift Iontainer Platform 
 

1.1 Unit of Measure and Purchasing Requirements for Red 

Hat OpenShift Container Platform. You must purchase the 

appropriate number and type of Software Subscription(s) for 

each Unit of Red Hat OpenShift Container Platform on your 

premise or elsewhere based on the capacity of such Unit as 

described in Table 1 below.  Multiple Software Subscriptions 

may be �stacked� to account for the capacity of a given Unit. 

�Stacking� (or �Stackable�) means the application of more 

than one of the same Subscription to account for additional 

capacity.  Red Hat OpenShift Container Platform for RHEL 

and Container Platform for RHEL are layered products and 

require a separate paid and active Software Subscription Red 

Hat Enterprise Linux for Virtual Datacenters with matching 

Support Levels for each Unit that deploys, installs, uses or 

executes such layered products. 

 

1.1 Åäèíèöà èçìåðåíèÿ è òðåáîâàíèÿ ïðè ïîêóïêå Red Hat 

OpenShift Container Platform. Âû äîëæíû ïðèîáðåñòè 

ñîîòâåòñòâóþùåå êîëè÷åñòâî Ïîäïèñîê íà ÏÎ 

ñîîòâåòñòâóþùåãî òèïà äëÿ êàæäîé Åäèíèöû Red Hat 

OpenShift Container Platform íà ñâîåì îáúåêòå èëè â äðóãîì 

ìåñòå, èñõîäÿ èç åìêîñòè òàêîé Åäèíèöû ñîãëàñíî 

îïèñàíèþ â Òàáëèöå 1 íèæå. Íåñêîëüêî Ïîäïèñîê íà ÏÎ 

ìîãóò «íàðàùèâàòüñÿ» â çàâèñèìîñòè îò åìêîñòè äàííîé 

Åäèíèöû. «Íàðàùèâàíèå» (èëè «Íàðàùèâàåìîñòü») 

îçíà÷àåò ïðèìåíåíèå íåñêîëüêèõ îäèíàêîâûõ Ïîäïèñîê 

äëÿ óâåëè÷åíèÿ åìêîñòè. Ïîäïèñêà íà ÏÎ Red Hat 

OpenShift Container Platform äëÿ RHEL è Container Platform 

for RHEL ÿâëÿþòñÿ ìíîãîóðîâíåâûìè ïðîäóêòàìè è 

òðåáóþò îòäåëüíîé îïëà÷èâàåìîé è àêòèâíîé Ïîäïèñêè íà 

ÏÎ  Red Hat Enterprise Linux for Virtual Datacenters c 

ñîîòâåòñòâóþùèìè Óðîâíÿìè Ïîääåðæêè äëÿ êàæäîé 

Åäèíèöû, êîòîðàÿ çàïóñêàåò, óñòàíàâëèâàåò èëè 

âûïîëíÿåò òàêèå ìíîãîóðîâíåâûå ïðîäóêòû. 

 

 

Table 1 

Software 

Subscription 

Support 

Level 

Unit of 

Measure 

Capacity 
Stackable 

Socket(s) Virtual Nodes 

Red Hat OpenShift 

Container Platform 

Standard 

 or  

Premium 

Virtual Guest 2 Cores One Virtual Guest 
Cores: Yes 

Virtual Guest:  Yes 

Red Hat OpenShift 

Container Platform 

Standard 

 or  

Premium 

Physical Node Socket-pair 
Unlimited Virtual 

Guests 

Physical Node: Yes 

Virtual Guest:  N/A 

Red Hat OpenShift 

Container Platform 

for RHEL 

Standard 

 or  

Premium 

Physical Node Socket-pair 
Unlimited Virtual 

Guests 

Physical Node: Yes 

Virtual Guest:  N/A 

Container Platform 

for RHEL 

Standard 

 or  

Premium 

Physical Node Socket-pair 
Unlimited Virtual 

Guests 

Physical Node: Yes 

Virtual Guest:  N/A 

For purposes of this Exhibit 1. J, a �Socket-pair� is up to two sockets each occupied by a CPU on a Physical Node. 

 

Òàáëèöà 1 

Ïîäïèñêà íà ÏÎ 
Óðîâåíü 

ïîääåðæêè 

Åäèíèöà 

èçìåðåíèÿ 

Åìêîñòü Íàðàùèâàåìîñòü 

Ñîêåòû 
Âèðòóàëüíûå 

óçëû 

Red Hat OpenShift 

Container Platform 

Standard 

èëè 

Premium 

Âèðòóàëüíûé 

ãîñòü 
2 ßäðà 

1 Âèðòóàëüíûé 

ãîñòü 

ßäðà: äà 

Âèðòóàëüíûé ãîñòü: äà 

Red Hat OpenShift 

Container Platform 

Standard 

èëè 

Premium 

Ôèçè÷åñêèé 

óçåë 
Ïàðà ñîêåòîâ 

íåîãðàíè÷åííîå 

÷èñëî 

Âèðòóàëüíûõ 

ãîñòåé 

Ôèçè÷åñêèé óçåë: äà 

Âèðòóàëüíûé ãîñòü: í/ä 

Red Hat OpenShift 

Container Platform 

for RHEL 

Standard 

èëè 

Premium 

Ôèçè÷åñêèé 

óçåë 
Ïàðà ñîêåòîâ 

íåîãðàíè÷åííîå 

÷èñëî 

Âèðòóàëüíûõ 

ãîñòåé 

Ôèçè÷åñêèé óçåë: äà 

Âèðòóàëüíûé ãîñòü: í/ä 

Container Platform 

for RHEL 

Standard 

èëè 

Premium 

Ôèçè÷åñêèé 

óçåë 
Ïàðà ñîêåòîâ 

íåîãðàíè÷åííîå 

÷èñëî 

Âèðòóàëüíûõ 

ãîñòåé 

Ôèçè÷åñêèé óçåë: äà 

Âèðòóàëüíûé ãîñòü: í/ä 

Â ðàìêàõ ýòîãî Äîïîëíåíèÿ 1. J «Ïàðà ñîêåòîâ» � ýòî ãðóïïà, ñîñòîÿùàÿ èç íå áîëåå ÷åì äâóõ ñîêåòîâ, çàíèìàåìûõ ÖÏÓ íà 

Ôèçè÷åñêîì óçëå. 
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1.2 Red Hat OpenShift Container Platform Optional 

Offerings. Red Hat OpenShift Container Platform 

Subscriptions may be purchased with one or more optional 

offerings that require a separate paid and active Software 

Subscription(s) for each Physical Node and/or Virtual Guest 

running such offerings such as Red Hat JBoss Middleware 

for OpenShift Container Platform.  A standard Red Hat JBoss 

Middleware Software Subscription is not configured for use 

with Red Hat OpenShift Container Platform, but Red Hat 

JBoss Middleware subscribers have the flexibility to deploy 

either a standard Red Hat JBoss Middleware Software 

Subscription or a Red Hat JBoss Middleware for OpenShift 

Container Platform with each subscription. 

 

 

 

1.2 �?C?*7"-%*078% >,%@*?|%7"^ Red Hat OpenShift 

Container Platform. Ïîäïèñêè íà Red Hat OpenShift Container 

Platform ìîãóò ïðèîáðåòàòüñÿ âìåñòå ñ îäíèì èëè íåñêîëüêèìè 

äîïîëíèòåëüíûìè ïðåäëîæåíèÿìè, êîòîðûå òðåáóþò îòäåëüíî 

îïëà÷åííûõ àêòèâíûõ Ïîäïèñîê íà ÏÎ äëÿ êàæäîãî 

Ôèçè÷åñêîãî óçëà è/èëè Âèðòóàëüíîãî ãîñòÿ, íà êîòîðîì 

ðàáîòàþò òàêèå ïðåäëîæåíèÿ, êàê  ÏÎ Red Hat JBoss 

Middleware äëÿ OpenShift Container Platform. Ñòàíäàðòíàÿ 

ïîäïèñêà íà ÏÎ Red Hat JBoss Middleware íå íàñòðîåíà äëÿ 

èñïîëüçîâàíèÿ ñ Red Hat OpenShift Container Platform, íî ó 

ïîäïèñ÷èêîâ ìåæïëàòôîðìåííîãî ÏÎ Red Hat JBoss 

Middleware åñòü âîçìîæíîñòü ãèáêîãî âûáîðà â èñïîëüçîâàíèè 

ëèáî ñòàíäàðòíîé ïîäïèñêè íà ÏÎ Red Hat JBoss Middleware, 

ëèáî Red Hat JBoss Middleware for OpenShift Container Platform 

ïðè êàæäîé ïîäïèñêå. 

 

 1. 

2. Red Hat OpenShift  Iontainer Platform 
Services and Use Iases 

Subscription Services are provided for Red Hat OpenShift 

Container Platform only when used for its supported purpose 

(�Use Case�) in accordance with the terms of this Exhibit 1.J 

and Table 2 below.  

 

2. Óñëóãè è âàðèàíòû èñïîëüçîâàíèÿ Red Hat 
OpenShift �ontainer Platform 
Óñëóãè ïî ïîäïèñêå ïðåäîñòàâëÿþòñÿ äëÿ Red Hat OpenShift 

Container Platform òîëüêî ïðè èñïîëüçîâàíèè ïî íàçíà÷åíèþ 

(«Âàðèàíò èñïîëüçîâàíèÿ») â ñîîòâåòñòâèè ñ óñëîâèÿìè 

íàñòîÿùåãî Äîïîëíåíèÿ 1.J è Òàáëèöû 2 íèæå. 

 

 

Table 2 

Software Subscription Use Case 

Red Hat OpenShift Container 

Platform 

Red Hat OpenShift Container Platform is intended to be used as a platform as a service and will be 

supported only when used in that capacity. Red Hat OpenShift Container Platform is not supported on 

non-server hardware such as desktops or workstations.  Red Hat OpenShift Container Platform is 

intended for use on a dedicated Physical Node or Virtual Guest; running other applications and/or 

programs of any type on the Physical Node or Virtual Guest can have a negative impact on the 

function and/or performance.  Red Hat JBoss Middleware will be supported in accordance with the 

terms of Exhibit 1.B. 

 

Òàáëèöà 2 

Ïîäïèñêà íà ÏÎ Âàðèàíò èñïîëüçîâàíèÿ 

Red Hat OpenShift 

Container Platform 

Ïðîäóêò Red Hat OpenShift Container Platform ïðåäíàçíà÷åí äëÿ èñïîëüçîâàíèÿ â êà÷åñòâå 

ïëàòôîðìû êàê óñëóãè è áóäåò ïîääåðæèâàòüñÿ òîëüêî ïðè èñïîëüçîâàíèè â òàêîì êà÷åñòâå. 

Red Hat OpenShift Container Platform íå ïîääåðæèâàåòñÿ íà íåñåðâåðíîì àïïàðàòíîì 

îáåñïå÷åíèè, òàêîì êàê íàñòîëüíûå êîìïüþòåðû è ðàáî÷èå ñòàíöèè. Ïðîäóêò Red Hat OpenShift 

Container Platform ïðåäíàçíà÷åí äëÿ èñïîëüçîâàíèÿ íà âûäåëåííîì Ôèçè÷åñêîì óçëå èëè 

Âèðòóàëüíîì ãîñòå; ðàáîòà äðóãèõ ïðèëîæåíèé è/èëè ïðîãðàìì ëþáîãî òèïà íà Ôèçè÷åñêîì 

óçëå èëè Âèðòóàëüíîì ãîñòå ìîæåò îêàçûâàòü íåãàòèâíîå âëèÿíèå íà ðàáîòó è/èëè ðàáî÷èå 

õàðàêòåðèñòèêè. Ìåæïëàòôîðìåííîå ÏÎ Red Hat JBoss Middleware áóäåò ïîääåðæèâàòüñÿ â 

ñîîòâåòñòâèè ñ óñëîâèÿìè Äîïîëíåíèÿ 1.B. 
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APPENDIX 2 
TRAINING, TRAINING UNITS 
AND CONSULTING 
UNITS 

ÏÐÈËÎÆÅÍÈÅ 2 
ÎÁÓ×ÅÍÈÅ, ÅÄÈÍÈÖÛ ÎÁÓ×ÅÍÈß 
ÈÅÄÈÍÈÖÛ 
ÊÎÍÑÓËÜÒÈÐÎÂÀÍÈß  

 

Red Hat sells Training, Learning Subscriptions, Training Units 

and Consulting Units. Whether you purchase Training, Learning 

Subscriptions, Training Units or Consulting Units from us or 

through one of our authorized Business Partners, we agree to 

provide you with the Training, Learning Subscriptions, Training 

Units or Consulting Units on the terms described in this 

Appendix. In exchange, you agree to comply with the 

requirements and terms of this Appendix. When we use a 

capitalized term in this Appendix without defining it, the term has 

the meaning defined in the base agreement. 

Red Hat ïðîäàåò óñëóãè ïî Îáó÷åíèþ, Åäèíèöû îáó÷åíèÿ è 

Åäèíèöû êîíñóëüòèðîâàíèÿ. Íåçàâèñèìî îò òîãî, 

ïðèîáðåòàþòñÿ Óñëóãè èëè ïîäïèñêè ïî îáó÷åíèþ, Åäèíèöû 

îáó÷åíèÿ è Åäèíèöû êîíñóëüòèðîâàíèÿ ó íàñ èëè ÷åðåç 

îäíîãî èç íàøèõ àâòîðèçîâàííûõ Äåëîâûõ ïàðòíåðîâ, ìû 

ñîãëàøàåìñÿ ïðåäîñòàâèòü âàì Óñëóãè èëè ïîäïèñêè ïî 

îáó÷åíèþ, Åäèíèöû îáó÷åíèÿ è Åäèíèöû êîíñóëüòèðîâàíèÿ 

íà óñëîâèÿõ, îïèñàííûõ â íàñòîÿùåì Ïðèëîæåíèè. Âçàìåí âû 

ñîãëàøàåòåñü ñîáëþäàòü òðåáîâàíèÿ è óñëîâèÿ íàñòîÿùåãî 

Ïðèëîæåíèÿ. Êîãäà â íàñòîÿùåì Ïðèëîæåíèè èñïîëüçóåòñÿ 

òåðìèí, íàïèñàííûé ñ çàãëàâíîé áóêâû, áåç 

ñîïðîâîæäàþùåãî åãî îïðåäåëåíèÿ, îí èìååò çíà÷åíèå, 

îïðåäåëåííîå â áàçîâîì ñîãëàøåíèè. 

 

1. Training 
 

�Training� means Red Hat's training courses, including Red Hat's 

publicly available courses (�Open Enrollment Courses�) and 

courses provided at a site designated by you (�On-Site 

Courses�). 

 

1. Îáó÷åíèå 
 

«Îáó÷åíèå» îçíà÷àåò ó÷åáíûå êóðñû Red Hat, âêëþ÷àÿ 

îáùåäîñòóïíûå êóðñû Red Hat («Êóðñû ñ îòêðûòîé 

ðåãèñòðàöèåé») è êóðñû íà ìåñòàõ, àäðåñîâàííûå 

èñêëþ÷èòåëüíî âàì («Êóðñû íà ìåñòàõ»). 

 

1.1 Equipment and Facilities. For On-Site Courses, you will 

supply the facility and equipment as set forth at 

www.redhat.com/training/solutions/requirements.html. If Red 

Hat agrees to provide the training facilities and hardware, 

you will be liable for any loss or destruction of this 

equipment and hardware used in connection with the 

Training. 

 

1.1 Îáîðóäîâàíèå è èíôðàñòðóêòóðà. Äëÿ Êóðñîâ íà 

ìåñòàõ âû äîëæíû ïðåäîñòàâèòü èíôðàñòðóêòóðó è 

îáîðóäîâàíèå, îïèñàííûå ïî àäðåñó 

www.redhat.com/training/solutions/requirements.html. Åñëè 

Red Hat ñîãëàøàåòñÿ ïðåäîñòàâèòü ó÷åáíóþ 

èíôðàñòðóêòóðó è àïïàðàòíîå îáåñïå÷åíèå, âû íåñåòå 

îòâåòñòâåííîñòü çà ëþáîé óùåðá èëè ïîâðåæäåíèå ýòîãî 

îáîðóäîâàíèÿ è àïïàðàòíîãî îáåñïå÷åíèÿ, 

èñïîëüçóåìîãî â ñâÿçè ñ Îáó÷åíèåì. 

 

1.2 Client Responsibilities. You are responsible for (a) 

assessing each participants� suitability for the Training, (b) 

enrollment in the appropriate course(s) and (c) your 

participants� attendance at scheduled courses. 

 

1.2 Îáÿçàííîñòè Êëèåíòà. Âû îòâå÷àåòå çà (a) îöåíêó 

ïðèãîäíîñòè ê îáó÷åíèþ êàæäîãî èç ó÷àñòíèêîâ, (b) 

ðåãèñòðàöèþ íà ñîîòâåòñòâóþùèõ êóðñàõ è (c) êîíòðîëü 

ïîñåùàåìîñòè ñâîèõ ó÷àñòíèêîâ íà çàïëàíèðîâàííûõ 

êóðñàõ. 

 

1.3 Rights to Training Materials. All intellectual property 

embodied in the training products, materials, methodologies, 

software and processes, provided in connection with the 

Training or developed during the performance of the 

Training (collectively, the �Training Materials�) are the sole 

property of Red Hat or a Red Hat Affiliate and are 

copyrighted by Red Hat unless otherwise indicated. Training 

Materials are provided solely for the use of the participants 

and may not be copied or transferred without the prior 

written consent of Red Hat. Training Materials are Red Hat's 

confidential and proprietary information. 

 

1.3 Ïðàâà íà ó÷åáíûå ìàòåðèàëû. Âñÿ èíòåëëåêòóàëüíàÿ 

ñîáñòâåííîñòü, âêëþ÷åííàÿ â ó÷åáíûå ïðîäóêòû, 

ìàòåðèàëû, ìåòîäèêè, ïðîãðàììû è ïðîöåññû, 

ïðåäîñòàâëÿåìûå â ñâÿçè ñ Îáó÷åíèåì èëè 

ðàçðàáàòûâàåìûå âî âðåìÿ ïðîâåäåíèÿ Îáó÷åíèÿ 

(âìåñòå � «Ó÷åáíûå ìàòåðèàëû»), ÿâëÿåòñÿ 

èñêëþ÷èòåëüíîé ñîáñòâåííîñòüþ Red Hat èëè 

Àôôèëèðîâàííîãî ëèöà Red Hat è çàùèùåíà àâòîðñêèì 

ïðàâîì, åñëè îòäåëüíî íå óêàçàíî èíîå. Ó÷åáíûå 

ìàòåðèàëû ïðåäîñòàâëÿþòñÿ èñêëþ÷èòåëüíî äëÿ 

èñïîëüçîâàíèÿ ó÷àñòíèêàìè è íå ìîãóò êîïèðîâàòüñÿ èëè 

ïåðåäàâàòüñÿ áåç ïðåäâàðèòåëüíîãî ïèñüìåííîãî 

ñîãëàñèÿ Red Hat. Ó÷åáíûå ìàòåðèàëû ÿâëÿþòñÿ 

êîíôèäåíöèàëüíîé è çàùèùåííîé èíôîðìàöèåé Red 

Hat. 

 

1.4 Delivery Date and Cancellation. You agree to the 

cancellation policies and the procedures for scheduling of 

Training and On-Site Courses available at 

www.redhat.com/training/cancellation.html. You must use all 

Red Hat training offerings, including Training Units and 

Consulting Units, within one (1) year of the date of purchase; 

any unused training offerings will be forfeited. 

 

1.4 Äàòà ïðîâåäåíèÿ è îòìåíà. Âû ñîãëàñíû ñ ïðàâèëàìè 

îòìåíû è ïðîöåäóðàìè ïëàíèðîâàíèÿ Îáó÷åíèÿ è 

Êóðñîâ íà ìåñòàõ, ïðèâåäåííûìè ïî àäðåñó 

www.redhat.com/training/cancellation.html. Âû äîëæíû 

èñïîëüçîâàòü âñå ïðåäëîæåíèÿ ïî îáó÷åíèþ Red Hat, 

âêëþ÷àÿ Åäèíèöû îáó÷åíèÿ è Åäèíèöû 

êîíñóëüòèðîâàíèÿ, â òå÷åíèå 1 (îäíîãî) ãîäà ñ äàòû 

ïðèîáðåòåíèÿ; ëþáûå íåèñïîëüçîâàííûå ïðåäëîæåíèÿ 
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îáó÷åíèÿ áóäóò ïîòåðÿíû. 

 

1.5 Red Hat Learning Subscriptions. �Red Hat Learning 

Subscription� means access to certain Red Hat learning 

resources consisting of (a) access to an online repository of 

learning courses and videos during the term of the Red Hat 

Learning Subscription (�Online Learning Site�) and (b) 

remote access to systems for training purposes (�Hand-On 

Labs�). Certain Red Hat Learning Subscriptions may also 

include (a) access to Red Hat instructors for content related 

to training in English language and during the Red Hat�s 

published standard business hours and (b) the ability to 

unlock up to four (4) certification exams, as described below 

and in this Section 1.5: 

1.5 Ïîäïèñêè íà îáó÷åíèå ïî Red Hat. Ïîäïèñêà íà 

îáó÷åíèå ïî Red Hat îçíà÷àåò äîñòóï ê îïðåäåëåííûì 

ðåñóðñàì ïî îáó÷åíèþ Red Hat, âêëþ÷àÿ (a) äîñòóï ê 

èíòåðíåò-ðåïîçèòîðèþ îáó÷àþùèõ êóðñîâ è âèäåîðîëèêîâ â 

òå÷åíèå ñðîêà äåéñòâèÿ Ïîäïèñêè íà îáó÷åíèå ïî Red Hat 

(«Ñàéò èíòåðíåò-ðåñóðñîâ ïî îáó÷åíèþ») è (b) óäàëåííûé 

äîñòóï ê ñèñòåìàì â öåëÿõ îáó÷åíèÿ («Ïðàêòè÷åñêèå 

çàíÿòèÿ»). Îïðåäåëåííûå ïîäïèñêè íà îáó÷åíèå ïî Red Hat 

òàêæå ìîãóò âêëþ÷àòü (a) äîñòóï ê èíñòðóêòîðàì Red Hat ïî 

âîïðîñàì, ñâÿçàííûì ñ îáó÷åíèåì íà àíãëèéñêîì ÿçûêå, è â 

òå÷åíèå ñòàíäàðòíûõ, îïóáëèêîâàííûõ ðàáî÷èõ ÷àñîâ Red 

Hat, à òàêæå (b) âîçìîæíîñòü ðàçáëîêèðîâêè äî ÷åòûðåõ (4) 

ñåðòèôèêàöèîííûõ ýêçàìåíîâ â ñîîòâåòñòâèè ñ ïðèâåäåííûì 

íèæå è â ýòîì ðàçäåëå 1.5 îïèñàíèåì. 

 

Table 1.5 

Learning Subscription Access to Red Hat Learning Resources  

Red Hat Learning Subscription - Basic 
 Access to all courses and videos made available by Red Hat on Red Hat�s Online 

Learning Site 

 Up to 400 hours of Hands-On Labs  

Red Hat Learning Subscription - Standard 

 Access to all courses and videos made available by Red Hat on Red Hat�s Online 
Learning Site 

 Up to 400 hours of Hands-On Labs  

 Access to Red Hat instructors 

 Ability to unlock up to four (4) certification exams 

Red Hat Learning Subscription for Support 

Partners 

 Access to all courses and videos made available by Red Hat on Red Hat�s Online 
Learning Site 

 Up to 400 hours of Hands-On Labs 

 Access to courses or videos created by Red Hat specifically for certain Red Hat 
Partners 

 

Òàáëèöà 1.5 

Ïîäïèñêà íà îáó÷åíèå Äîñòóï ê ðåñóðñàì îáó÷åíèÿ ïî Red Hat  

Ïîäïèñêà íà îáó÷åíèå ïî Red Hat � 

Áàçîâàÿ 

1. Äîñòóï êî âñåì êóðñàì è âèäåîðîëèêàì, ïðåäîñòàâëåííûì êîìïàíèåé Red Hat 
íà ñàéòå èíòåðíåò-îáó÷åíèÿ Red Hat 

2. Äî 400 ÷àñîâ ïðàêòè÷åñêèõ çàíÿòèé  

Ïîäïèñêà íà îáó÷åíèå ïî Red Hat � 

Ñòàíäàðòíàÿ 

3. Äîñòóï êî âñåì êóðñàì è âèäåîðîëèêàì, ïðåäîñòàâëåííûì êîìïàíèåé Red Hat 
íà ñàéòå èíòåðíåò-îáó÷åíèÿ Red Hat 

4. Äî 400 ÷àñîâ ïðàêòè÷åñêèõ çàíÿòèé 
5. Äîñòóï ê èíñòðóêòîðàì Red Hat 
6. Âîçìîæíîñòü ðàçáëîêèðîâêè äî ÷åòûðåõ (4) ñåðòèôèêàöèîííûõ ýêçàìåíîâ 

Ïîäïèñêà íà îáó÷åíèå ïî Red Hat äëÿ 

ïàðòíåðîâ ïî ïîääåðæêå 

7. Äîñòóï êî âñåì êóðñàì è âèäåîðîëèêàì, ïðåäîñòàâëåííûì êîìïàíèåé Red Hat 
íà ñàéòå èíòåðíåò-îáó÷åíèÿ Red Hat 

8. Äî 400 ÷àñîâ ïðàêòè÷åñêèõ çàíÿòèé 
9. Äîñòóï ê êóðñàì è âèäåîðîëèêàì, ñîçäàííûì Red Hat ñïåöèàëüíî äëÿ 

îïðåäåëåííûõ ïàðòíåðîâ Red Hat 

 

1.5.1 Named Participant. Red Hat Learning Subscriptions are 

priced based on the number of your employees or contractors using 

or accessing the materials and support Red Hat makes available 

(�Named Participant�). In order to begin accessing the materials, 

videos and support made available through a Red Hat Learning 

Subscription, the Named Participant for such subscription must first 

register with Red Hat and have a valid Red Hat ID. You agree to 

provide to Red Hat the Red Hat Network ID for each Named 

Participant.  

1.5.1 Èìåíîâàííûé ó÷àñòíèê. Öåíû íà Ïîäïèñêè íà 

îáó÷åíèå ïî Red Hat îñíîâàíû íà êîëè÷åñòâå ñîòðóäíèêîâ èëè 

ïîäðÿä÷èêîâ, êîòîðûå èñïîëüçóþò èëè ïîëó÷àþò äîñòóï ê 

ìàòåðèàëàì è ïîääåðæêå, ïðåäîñòàâëåííîé Red Hat 

(«Èìåíîâàííûé ó÷àñòíèê»). ×òîáû ïîëó÷èòü äîñòóï ê 

ìàòåðèàëàì, âèäåîðîëèêàì è ïîääåðæêå â ðàìêàõ Ïîäïèñêè íà 

îáó÷åíèå ïî Red Hat, Èìåíîâàííûé ó÷àñòíèê â êàæäîé 

ïîäïèñêå äîëæåí çàðåãèñòðèðîâàòüñÿ â Red Hat è ïîëó÷èòü 

äåéñòâèòåëüíûé èäåíòèôèêàòîð Red Hat ID. Âû ñîãëàøàåòåñü 

ïðåäîñòàâèòü Red Hat ñåòåâîé èäåíòèôèêàòîð Red Hat Network 

ID êàæäîãî Èìåíîâàííîãî ó÷àñòíèêà. 

1.5.2 Use of the Red Hat Learning Subscriptions. Red Hat 

Learning Subscriptions provide Named Participants with ongoing 

access to a variety of materials and services for his or her personal 

use and are not assignable or transferrable. Providing our materials 

and services to, or using them for the benefit of, a third party is a 

material breach of the Agreement. Named Participants may only 

1.5.2 Èñïîëüçîâàíèå ïîäïèñîê íà îáó÷åíèå ïî Red Hat. 

Ïîäïèñêè íà îáó÷åíèå ïî Red Hat ïðåäîñòàâëÿþò 

Èìåíîâàííûì ó÷àñòíèêàì ïîñòîÿííûé äîñòóï ê ðàçëè÷íûì 

ìàòåðèàëàì è óñëóãàì äëÿ ëè÷íîãî ïîëüçîâàíèÿ, êîòîðûå íå 

ìîãóò áûòü ïåðåäàíû èëè ïåðåóñòóïëåíû äðóãèì ëèöàì. 

Ïåðåäà÷à íàøèõ ìàòåðèàëîâ è óñëóã äðóãèì ëèöàì èëè 
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access the materials or support in connection with their Red Hat 

Learning Subscription in the same country as identified in the �Ship-

to Address� in the relevant Order Form. 

èñïîëüçîâàíèå èõ â ïîëüçó äðóãèõ ëèö ÿâëÿåòñÿ ñóùåñòâåííûì 

íàðóøåíèåì Ñîãëàøåíèÿ. Èìåíîâàííûå ó÷àñòíèêè ìîãóò 

ïîëó÷àòü òîëüêî äîñòóï ê ìàòåðèàëàì è ïîääåðæêå â ðàìêàõ 

ñâîåé Ïîäïèñêè íà îáó÷åíèå ïî Red Hat â òîé æå ñòðàíå, 

êîòîðàÿ óêàçàíà â àäðåñå îòïðàâêè íà ñîîòâåòñòâóþùåé Ôîðìå 

Çàêàçà. 

1.5.3 Red Hat Knstructors. If your Red Hat Learning 

Subscription includes access to Red Hat instructors, Named 

Participants may contact Red Hat instructors to ask questions about 

a particular course or video made available as part of your Red Hat 

Learning Subscription. Red Hat instructors will use commercially 

reasonable efforts to answer questions regarding (a) technical 

issues with the course or video and (b) questions about the content 

of such materials. Red Hat instructors will not provide production 

support or development support for any Red Hat Subscriptions.  

1.5.3 Èíñòðóêòîðû Red Hat. Åñëè âàøà Ïîäïèñêà íà 

îáó÷åíèå ïî Red Hat âêëþ÷àåò äîñòóï ê èíñòðóêòîðàì Red Hat, 

Èìåíîâàííûå ó÷àñòíèêè ìîãóò ñâÿçûâàòüñÿ ñ èíñòðóêòîðàìè 

Red Hat, ÷òîáû çàäàòü âîïðîñû îá îïðåäåëåííîì êóðñå èëè 

âèäåîðîëèêå, ïðåäîñòàâëåííîì â ðàìêàõ Ïîäïèñêè íà îáó÷åíèå 

ïî Red Hat. Èíñòðóêòîðû Red Hat áóäóò èñïîëüçîâàòü 

ïðèåìëåìûå ñ ýêîíîìè÷åñêîé òî÷êè çðåíèÿ ñïîñîáû îòâåòà íà 

âîïðîñû î (à) òåõíè÷åñêèõ íåèñïðàâíîñòÿõ, ñâÿçàííûõ ñ êóðñîì 

èëè âèäåîðîëèêîì, è (b) î ñîäåðæèìîì ïîäîáíûõ ìàòåðèàëîâ. 

Èíñòðóêòîðû Red Hat íå ïðåäîñòàâëÿþò ïðîèçâîäñòâåííóþ 

ïîääåðæêó èëè ïîääåðæêó ðàçðàáîòêè â ðàìêàõ ëþáûõ 

Ïîäïèñîê Red Hat.  

1.5.4 Iertification Gxams. If the Red Hat Learning 

Subscription includes the ability to unlock certification exams, 

Named Participant may be permitted to complete certification 

exams in class or via an individual exam session. Certification 

exams require Named Participants to meet certain criteria such as 

completing a learning path. Red Hat reserves the right to modify 

learning paths and/or certification criteria for certification exams. 

The standard exam terms and conditions apply to any unlocked 

exams. While Red Hat provides exams at many locations, Red Hat 

does not warrant that any particular exam will be available in a city 

near the Client or Named Participant.  

1.5.4 Ñåðòèôèêàöèîííûå ýêçàìåíû. Åñëè Ïîäïèñêà íà 

îáó÷åíèå ïî Red Hat âêëþ÷àåò âîçìîæíîñòü ðàçáëîêèðîâàòü 

ñåðòèôèêàöèîííûå ýêçàìåíû, Èìåíîâàííûé ó÷àñòíèê ìîæåò 

ïîëó÷èòü ðàçðåøåíèå íà ïðîõîæäåíèå ñåðòèôèêàöèîííûõ 

ýêçàìåíîâ â êëàññå èëè â ðàìêàõ îòäåëüíîãî ýêçàìåíàöèîííîãî 

ñåàíñà. Äëÿ ïðîõîæäåíèÿ ñåðòèôèêàöèîííûõ ýêçàìåíîâ 

òðåáóåòñÿ, ÷òîáû Èìåíîâàííûå ó÷àñòíèêè ñîîòâåòñòâîâàëè 

îïðåäåëåííûì êðèòåðèÿì, òàêèì êàê âûïîëíåíèå ïóòè 

îáó÷åíèÿ. Red Hat îñòàâëÿåò çà ñîáîé ïðàâî ìåíÿòü ïóòè 

îáó÷åíèÿ è ñåðòèôèêàöèîííûå êðèòåðèè äëÿ îïðåäåëåííûõ 

ýêçàìåíîâ. Ñòàíäàðòíûå ýêçàìåíàöèîííûå óñëîâèÿ 

ïðèìåíèìû ê ëþáûì íåçàáëîêèðîâàííûì ýêçàìåíàì. Õîòÿ Red 

Hat ïðåäîñòàâëÿåò ýêçàìåíû âî ìíîãèõ ìåñòàõ, Red Hat íå 

ãàðàíòèðóåò, ÷òî êàêîé-ëèáî îïðåäåëåííûé ýêçàìåí áóäåò 

äîñòóïåí â ãîðîäå, ðàñïîëîæåííîì ïîáëèçîñòè îò 

Èìåíîâàííîãî ó÷àñòíèêà. 

2. Training Units and Ionsulting Units 2. Åäèíèöû îáó÷åíèÿ è Åäèíèöû 
êîíñóëüòèðîâàíèÿ 

 

2.1 Training Units. �Training Units� are Red Hat's training 

credits that may be redeemed by you for any Training as set 

forth at https://www.redhat.com/training/corporate/TUs/ 

2.1 Åäèíèöû îáó÷åíèÿ. «Åäèíèöû îáó÷åíèÿ» � ýòî 

ó÷åáíûå êðåäèòû Red Hat, êîòîðûå âû ìîæåòå îáìåíÿòü 

íà ëþáîå Îáó÷åíèå ñîãëàñíî îïðåäåëåíèþ â 

https://www.redhat.com/training/corporate/TUs/. 

 

2.2 Ionsulting Units. �Ionsulting Units� are credits that may 

be redeemed by you for Red Hat Consulting Services under 

the terms, conditions and policy set forth at 

http://www.redhat.com/consulting/consultingunits/cu_terms.

html. You may redeem Consulting Units in accordance with 

the applicable equivalent Unit Value in the Consulting Unit 

Redemption Table set forth at 

http://www.redhat.com/licenses/redemptiontable and the 

following procedure: 

2.2 Åäèíèöû êîíñóëüòèðîâàíèÿ. «Åäèíèöû 

êîíñóëüòèðîâàíèÿ» � ýòî êðåäèòû, êîòîðûå ìîãóò áûòü 

èñïîëüçîâàíû âàìè äëÿ îïëàòû Êîíñóëüòàöèîííûõ óñëóã 

Red Hat ñîãëàñíî óñëîâèÿì è ïðàâèëàì, èçëîæåííûì ïî 

àäðåñó 

http://www.redhat.com/consulting/consultingunits/cu_terms.ht

ml. Âû ìîæåòå èñïîëüçîâàòü Åäèíèöû êîíñóëüòèðîâàíèÿ â 

ñîîòâåòñòâèè ñ ïðèìåíèìîé ýêâèâàëåíòíîé Ñòîèìîñòüþ 

Åäèíèöû, ïðèâåäåííîé â Òàáëèöå èñïîëüçîâàíèÿ Åäèíèö 

êîíñóëüòèðîâàíèÿ ïî àäðåñó 

http://www.redhat.com/licenses/redemptiontable è 

ñëåäóþùåé ïðîöåäóðîé. 

 

· Contact a Red Hat sales representative or 

consulting representative to request Consulting 

Unit redemption. 

· Red Hat will submit an order form to you that will 

describe the scope of work to be performed and 

number of Consulting Units required. 

· You will return the signed order form to Red Hat. 

· Upon Red Hat's review and approval, Red Hat will 

return a copy of the signed order form to you. 

· Ñâÿæèòåñü ñ ïðåäñòàâèòåëåì ïî ïðîäàæàì èëè 

êîíñóëüòàíòîì Red Hat, ÷òîáû îñòàâèòü çàïðîñ 

íà èñïîëüçîâàíèå Åäèíèöû êîíñóëüòèðîâàíèÿ. 

· Red Hat íàïðàâèò âàì ôîðìó çàêàçà, â êîòîðîé 

áóäåò îïèñàí íåîáõîäèìûé îáúåì ðàáîò è 

òðåáóåìîå êîëè÷åñòâî Åäèíèö êîíñóëüòèðîâàíèÿ. 

· Âàì íóæíî áóäåò îòïðàâèòü ïîäïèñàííóþ ôîðìó 

çàêàçà â Red Hat. 

· Ïîñëå ïðîâåðêè è óòâåðæäåíèÿ Red Hat âåðíåò 

âàì ýêçåìïëÿð ïîäïèñàííîãî çàêàçà. 
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2.3 Use of Training Units and Ionsulting Units. Training 

Units and Consulting Units: (a) are non-refundable, (b) are 

non-transferable, (c) may not be redeemed for cash or 

credit, (d) must be used as whole credits, (e) cannot be 

combined with any other discount, special offer or coupon 

and (f) can be redeemed only in the same geographic 

region and currency as purchased. United States 

Government end users (or resellers acting on behalf of the 

United States Government) may not purchase Training Units 

or Consulting Units. 

 

2.3 Èñïîëüçîâàíèå Åäèíèö îáó÷åíèÿ è Åäèíèö 

êîíñóëüòèðîâàíèÿ. Åäèíèöû îáó÷åíèÿ è Åäèíèöû 

êîíñóëüòèðîâàíèÿ: (a) íå ïîäëåæàò âîçâðàòó, (b) íå 

ïîäëåæàò ïåðåäà÷å, (c) íå ïîäëåæàò îáìåíó íà äåíüãè 

èëè êðåäèòû, (d) äîëæíû èñïîëüçîâàòüñÿ öåëèêîì, (e) íå 

ìîãóò îáúåäèíÿòüñÿ ñ äðóãèìè ñêèäêàìè, ñïåöèàëüíûìè 

ïðåäëîæåíèÿìè èëè êóïîíàìè è (f) ìîãóò èñïîëüçîâàòüñÿ 

òîëüêî â òîì æå ãåîãðàôè÷åñêîì ðåãèîíå è â òîé æå 

âàëþòå, â êîòîðîé îíè ïðèîáðåòàëèñü. Êîíå÷íûå 

ïîëüçîâàòåëè Ïðàâèòåëüñòâà ÑØÀ (èëè ïîñðåäíèêè, 

äåéñòâóþùèå îò èìåíè Ïðàâèòåëüñòâà ÑØÀ) íå ìîãóò 

ïðèîáðåòàòü Åäèíèöû îáó÷åíèÿ è Åäèíèöû 

êîíñóëüòèðîâàíèÿ. 

 

3. Payment 
Notwithstanding other payment terms, payment for Training, 

Training Units and Consulting Units must be received in full prior 

to the delivery of the associated Training or Consulting Services. 

 

3. Îïëàòà 
Íåâçèðàÿ íà ëþáûå äðóãèå óñëîâèÿ îïëàòû, îïëàòà çà 

Åäèíèöû îáó÷åíèÿ è Åäèíèöû êîíñóëüòèðîâàíèÿ äîëæíà 

ïîñòóïàòü â ïîëíîì îáúåìå äî ïðåäîñòàâëåíèÿ 

ñîîòâåòñòâóþùèõ Óñëóã ïî îáó÷åíèþ è êîíñóëüòèðîâàíèþ. 

 

  

 

 


