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Red Hat Procurement LIRS ER ]
Supplier information and HEN BB E BFIER

requirements

This website contains information about Red Hat’s AR T2 (BFEETAR])D) PRI
(including its subsidiaries) Procurement and RN ASH K R B SR FB 9 4 IR o
Accounts Payable policies and practices.

All suppliers are expected to review and comply with 5 fik N F 357 I 25 5 A1 38 5 A< X s p B AL (R4S

the information and guidelines provided on this BMIEFE. WBE % m, EiET LA BT
website. If you have any questions, contact Red Hat -]t R 4111 . procurement@redhat.com. ZL1§
at procurement@redhat.com unless otherwise A E R RIEMER.

noted below. Red Hat will not accept unsolicited

forms.

1. Purchase order requirements 1. KT BB R

A Purchase Order (“PO”) is required from Red Hat for  7E & ATAa] i S A AR 550, 250 2T Ak Az 314
all goods and services. Do NOT ship goods or JEATHL (“PO”) o FEIEMLLNE RIEH T TU B R

perform any services until you have received a PO WALT BE 2 BT, 15201 15T v B AT A IR 55 o
from the Red Hat Procurement office.

2. Shipping instructions 2. iZ2%ivi B

Red Hat requires its suppliers to comply with all legal 21 115 Z= SR AL B 55 AE 2 BRYE I N 1r) Hois 126 7 o
and regulatory requirements, and certain Red Hat f, WAZRIESE BTG YRR VR RN R R DL Jg Skl
operational requirements, when shipping goods to STMEE S SR, I S4TSR ] 5] & 40 e

Red Hat globally. If it is agreed by Red Hat's ST OV R IR, TR R T A A R B O
Procurement that Red Hat will be the Importer of 8 T B S L I8 7255 5 1 B i S 1
Record for the goods, Supplier must accept and 3R

comply with all requirements described in Red Hat's
specific Supplier Shipping Instructions.

Whether Red Hat is the Importer of Record for the WL MRS )E TSR e 0w,

goods or not, an itemized packing list must e N A T Eg S fg ., Horp
accompany each shipment and include: ok
A. An authorized Red Hat PO number; A BT ZLME R TT B
B. A description of goods in line item format with B. LLEATIA) 5 K FLAH N o A R 10 7 2RAE
corresponding quantities and prices, or a BRI U, BE SRR AR 5% M A N
detailed description of the services performed BR2S B R LA B o G 5T S IR
with corresponding service rates. An itemized B, HrhadER SRR, B RS

description of goods with quantities, unit FTEIE 56 /3 X AR Gi— B e, mi
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values, country of manufacturer, and
harmonized tariff number and a detailed
description of the services performed with
corresponding service rates.

Shipper labels must also include the Red Hat PO
number and the intended recipient’s name at the
ship to location.

3. Invoice and payment

Invoices should be submitted only for the goods
and/or services/goods actually provided over the
invoiced time period, regardless of the amount
stated on the PO document. Authorized changes to a
PO must be obtained in advance, in writing.

All invoices should:

A. Be sent to the "Bill-to" address noted on the
Red Hat PO;

B. Have the Red Hat PO number on the invoice;

C. Include a description of goods in line item
format with corresponding quantities and
prices and/or a detailed description of the
services performed with corresponding service
rates. Information and supplier name should
match the information presented on the PO.
Failure to provide invoices in this manner may
delay payments;

D. List any specific taxes with a proper breakdown
between taxable and non-taxables goods
and/or services;

E. Have the supplier tax ID number (e.g. VAT
number) on the invoice;

F. Be for goods or services that have already been
delivered; any other invoices will not be
considered to be valid invoices;

G. Be sent to the allocated email address in
Section 4 hereof.

4. Accounts payable contact information
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All invoices and any questions concerning Red Hat
accounts payable procedures should be submitted
to Accounts Payable at:

Korea: ap-kr@redhat.com

China and Hong Kong: gcg-ap@redhat.com
Japan: japan-ap@redhat.com

Mexico: mexico-ap@redhat.com
Colombia: colombia-ap@redhat.com
Chile: chile-ap@redhat.com

Argentina: argentina-ap@redhat.com
Brazil: brasil-ap@redhat.com

All other countries: ap@redhat.com

5. Supplier Diversity

The mission of Red Hat Procurement is to purchase
the highest quality, most cost-effective materials
and services using the concept of total cost of
ownership. Total cost of ownership consists of
quality, price, service, cost flexibility, responsiveness,
reliability, lead time, and technology.

Red Hat is committed to purchasing goods and
services from MBE (Minority Business Enterprise),
WBE (Women Business Enterprise), PWD (People
With Disabilities), LGBT (Lesbian, Gay Bisexual or
Transgendered), HubZone (US Historically
Underutilized Business Zone Small Business), HBCU
(US Historically Black Colleges and Universities and
Minority Institutions) suppliers. Red Hat believes
strategic sourcing that includes diverse suppliers is
essential for the economic success of Red Hat and
the community. It is our intention to offer these
businesses the opportunity to compete on an equal
basis.

6. Supplier Code of Conduct

Red Hat strives to obtain lower costs in all business
operation areas while requiring the highest level of
business integrity in its dealing with suppliers. This
standard requires that all suppliers, and the Red Hat
employees who work with them, should endeavor to
deal honestly, ethically, and fairly in these
relationships. Compliance with our Supplier Code of
Conduct is critical to our company.
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To ensure the integrity of our supplier relationships,
all Red Hat suppliers are expected to acknowledge
their agreement with our Supplier Code of Conduct
and to apply this Code in all dealings with Red Hat.

Failure to sign and return the Supplier Code of
Conduct certification may result in the supplier's
disqualification from providing future goods or
services.

"Supplier" means any company, corporation, or
other entity that sells or seeks to sell goods or

services to Red Hat.

e Supplier Code of Conduct
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