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Whether Red Hat is the Importer of Record for the
goods or not, an itemized packing list must
accompany each shipment and include:

A. An authorized Red Hat PO number;

B. A description of goods in line item format with
correspondin g quantities and prices, or a
detailed description of the services performed
with corresponding service rates. An itemized
description of goods with quantities, unit
values, country of manufacturer, and
harmonized tariff number and a detailed
description of the services performed with
corresponding service rates.

Shipper labels must also include the Red Hat PO
number and the intended recipient’s name at the
ship to location.

3. Invoice and payment

Invoices should be submitted only for the goods
and/or services/goods actually provided over the
invoiced time period, regardless of the amount
stated on the PO document. Authorized changes to a
PO must be obtained in advance, in writing.

All invoices should:

A. Be sent to the "Bill-to" address noted on the
Red Hat PO;

B. Have the Red Hat PO number on the invoice;

C. Include a description of goods in line item
format with corresponding quantities and
prices and/or a detailed description of the
services performed with corresponding service
rates. Information and supplier name should
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match the information presented on the PO.
Failure to provide invoices in this manner may
delay payments;

D. List any specific taxes with a proper breakdown

between taxable and non-taxables goods
and/or services;

E. Have the supplier tax ID number (e.g. VAT
number) on the invoice;

F. Be for goods or services that have already been
delivered; any other invoices will not be
considered to be valid invoices;

G. Be sent to the allocated email address in
Section 4 hereof.

4. Accounts payable contact information

All invoices and any questions concerning Red Hat
accounts payable procedures should be
submitted to Accounts Payable at:

Korea: ap-kr@redhat.com

China and Hong Kong: gcg-ap@redhat.com
Japan: japan-ap@redhat.com

Mexico: mexico-ap@redhat.com
Colombia: colombia-ap@redhat.com
Chile: chile-ap@redhat.com

Argentina: argentina-ap@redhat.com
Brazil: brasil-ap@redhat.com

All other countries: ap@redhat.com
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5. Supplier Diversity

The mission of Red Hat Procurement is to purchase
the highest quality, most cost-effective materials
and services using the concept of total cost of
ownership. Total cost of ownership consists of
quality, price, service, cost flexibility, responsiveness,
reliability, lead time, and technology.

Red Hat is committed to purchasing goods and
services from MBE (Minority Business Enterprise),
WBE (Women Business Enterprise), PWD (People
With Disabilities), LGBT (Lesbian, Gay Bisexual or
Transgendered), HubZone (US Historically
Underutilized Business Zone Small Business), HBCU
(US Historically Black Colleges and Universities and
Minority Institutions) suppliers. Red Hat believes
strategic sourcing that includes diverse suppliers is
essential for the economic success of Red Hat and
the community. It is our intention to offer these
businesses the opportunity to compete on an equal
basis.

6. Supplier Code of Conduct

Red Hat strives to obtain lower costs in all business
operation areas while requiring the highest level of
business integrity in its dealing with suppliers. This
standard requires that all suppliers, and the Red Hat
employees who work with them, should endeavor to
deal honestly, ethically, and fairly in these
relationships. Compliance with our Supplier Code of
Conduct is critical to our company.

5. Y754 Y — DSR4

Red Hat FEIESBO AR (L. LFFBE I X b O
LEFAL T RERECTRVERMROS
WEBMEY—EXREBANTSLTY., KFF
BaAME, BE. g Y—EX 23Xk
O, O, EEE. V- K21 4]
BLVTFY /O —CHEREIET,

Red Hatl&. MBE (Minority Business Enterprise
) . WBE (Women Business Enterprise) .
PWD (People With Disabilities) . LGBT (
Lesbian, Gay Bisexual or Transgendered) .
HubZone (US Historically Underutilized Business

Zone Small Business) . HBCU (US Historically
Black Colleges and Universities and Minority

Institutions) DY T T4 Y —hAh SEREPLHT—
EXEBAT S LICRYBATHET,

Red Hatld, sEEFRY T 74 Vv—%28T
ESIRAVEEIEAS, RedHatd O 3 2 =7 1 OEEF
BTN =HICARAIRTH D EEZTNET
. Red Hatl&, Ch b DEEEICFHFICHES
TRHMSHERMH LWV EEZTNET,

6. 47 54 ¥ —17EREE

Red Hatl&, 754 v—L DEGE|IZHIVT
BaLRNLOESRAA VT T4 58
KLUAEAD, IRTOEHEEDHFTIR
MELRICSEHTUWET, COEEE, X
TOYTI14Vv— BLUELDL LT
BRed HatDEEEN., Th b DEFEIZH LN
TIEEIC. mEMIC. 2L TRIEICESE|T
P LEBEBRLTCVET, Y7514 Y17



& RedHat

To ensure the integrity of our supplier relationships,
all Red Hat suppliers are expected to acknowledge
their agreement with our Supplier Code of Conduct
and to apply this Code in all dealings with Red Hat.

Failure to sign and return the Supplier Code of
Conduct certification may result in the supplier's
disqualification from providing future goods or
services.

"Supplier" means any company, corporation, or
other entity that sells or seeks to sell goods or
services to Red Hat.

e Supplier Code of Conduct
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