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Red Hat Consulting

Red Hat Consulting works with 
organizations to create the 
proper IT foundation for their 
critical business operations, 
aligning to where the customer 
is in their SAP journey and 
building a roadmap for accelera-
tion of SAP software use and 
skills needed for innovation. 

Learn more at https://www.
redhat.com/en/services/
consulting.

Red Hat Training  
and Certification

Red Hat Training and 
Certification offers a structured 
learning path and comprehen-
sive training portfolio to guide 
SAP administrators of all skill 
levels from limited Linux experi-
ence to enhanced training on 
performance tuning, high avail-
ability, and automation.

Learn more at https://www.
redhat.com/en/services/
training-and-certification.

Building, maintaining, and scaling your IT infrastructure is a complex task for even the most  
skilled individual or team. This is especially true for organizations that depend on SAP  
applications to manage their business given the requirement to migrate SAP Enterprise  
Resource Planning (ERP) to today’s SAP HANA® and SAP S/4HANA® environments by  
SAP’s 2027 deadline for maintenance availability. 

We want to help you build a scalable, flexible, and intelligent foundation that sets you up to meet  
the SAP deadline and prepare for a future of innovation. A Red Hat® SAP Technical Account  
Manager (TAM) collaborates with your primary TAM who is already knowledgeable about your  
software environment and the technologies you deploy. Your SAP TAM and primary TAM work 
together to optimize your use of SAP solutions on Red Hat technologies.

Key features and benefits

Your primary TAM and SAP TAM will collaborate to support your SAP migration today and in  
the future.

Single point of contact with an SAP specialist

Work directly with a technical adviser with expertise in using SAP solutions on Red Hat technologies 
and an in-depth knowledge of your technical environment. SAP TAMs bring their experience helping 
other customers migrate workloads as well as extensive training with SAP solutions. The TAMs also 
broker direct access to key technical talent throughout Red Hat and have them validate your plans 
and configurations through technical review programs.

Life-cycle planning

TAMs have insight into the Red Hat roadmap that can improve your organization’s deployment  
and patching plans, allowing you to take advantage of the latest enhancements in new and  
upcoming products. 

Internal advocate

TAMs promote your needs and interests within Red Hat’s engineering and product  
management teams. They will also elevate support tickets to ensure our engineers resolve  
any issues in your environment. 

Early beta access

Not only does your TAM identify opportunities to impact future product direction, they’ll also  
walk you through the testing and validation process.

Partnership with SAP and other key technology vendors

Red Hat and SAP have been partners for more than 20 years. Our TAMs work alongside SAP, as  
well as other technology partners, to ensure multivendor solutions are successful. 
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About Red Hat
 Red Hat is the world’s leading provider of enterprise open source software solutions, using a community-powered 
approach to deliver reliable and high-performing Linux, hybrid cloud, container, and Kubernetes technologies.  
Red Hat helps customers integrate new and existing IT applications, develop cloud-native applications, standardize on 
our industry-leading operating system, and automate, secure, and manage complex environments. Award-winning 
support, training, and consulting services make Red Hat a trusted adviser to the Fortune 500. As a strategic partner 
to cloud providers, system integrators, application vendors, customers, and open source communities, Red Hat can 
help organizations prepare for the digital future.
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SAP TAMs provide a single contact for any support issues, streamlined resolution of incidents,  
and continued collaboration given their integration between Red Hat and SAP.

Complete your SAP migration with Red Hat

The SAP TAM offering is an add-on to the Red Hat Enterprise Linux® TAM. To learn more  
about Red Hat Technical Account Management, contact your Red Hat representative or visit  
https://www.redhat.com/en/services/support/technical-account-management.

“An important factor 
in our success is the 

direct connection with 
the Red Hat teams 

through our Technical 
Account Manager. 

We can access tools, 
strategic roadmaps, and 

timely updates for our 
technology solutions.”

Santana Faint
General Manager,  

Business and Data Platforms,  
Australia and New Zealand, Datacom
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