
Copyright © 2021 Red Hat, Inc. Red Hat, the Red Hat logo, OpenShift, and Ansible are trademarks or registered trademarks of Red Hat, Inc. or 
its subsidiaries in the United States and other countries. Linux® is the registered trademark of Linus Torvalds in the U.S. and other countries.

facebook.com/redhatinc 
@RedHat 

linkedin.com/company/red-hat 

redhat.com/en/success-stories

redhat.com 
#F24573_0121

“Red Hat has supported our business with exceptional stability and  
reliability for 20 years. Such reliability provides business continuity  
and leads to better customer satisfaction results.“

Klaus Lehnen 
Team Leader Technical Competence Center SAP Technology,
Rödl IT Operation GmbH

IT services

Software

Red Hat® Enterprise Linux®  
for SAP® Solutions

Red Hat Satellite

Red Hat Ansible®  
Automation Platform

Partner resources

Red Hat Certified Cloud and 
Service Provider program

Rödl & Partner is a globally active company that offers services ranging from legal advice, tax 
advice, tax declaration, and auditing to business and IT consultancy as well as IT operations. As 
a Managed Service Provider, Rödl IT Operation GmbH specializes in the operation of SAP and 
other business-critical Enterprise Resource Planning (ERP) systems for customers in the  
German SME sector.

Challenge

Rödl IT Operation GmbH constantly strives for standardization and automation across its entire 
environment. In this context, they investigated how to achieve greater flexibility and efficiency  
in the Linux-based operating environment through the use of Red Hat products and features.

Solution

Rödl IT Operation GmbH uses Red Hat Satellite and Red Hat Ansible Automation Platform to reduce 
maintenance downtime and shorten patch cycles. Together, both solutions offer a higher level of  
standardization and automation. 

During an on-site workshop, Red Hat demonstrated how the introduction of new Linux servers can  
be accelerated and standardized at the same time using Red Hat Automation Solutions for SAP.  
The operating systems are now managed by Red Hat Satellite.

Benefits

•	 Reduced downtime

•	 Optimized IT performance

•	 Accelerated deployment and availability of Linux-based systems

•	 Aligned strategic direction with developments on the Red Hat roadmap

•	 Strengthened supplier relationships on their SAP journey

Partner success snapshot

Rödl IT Operation GmbH uses Linux to 
optimize automation
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