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The SAP Innovation Awards honor and celebrate the achievements of forward-thinking companies and 

individuals that have harnessed the power of the latest SAP products and technologies to become an 

Intelligent Enterprise, thrive in new business realities, and create positive economic, environmental and/or 

social impact to help the world run better.

This is an opportunity for companies to showcase their successes and highlight their innovation leadership. 

Each year, SAP Innovation Awards winners set new standards for creating value, contributing to 

communities, and improving lives through technology innovation – essentially making a difference 

in improving people’s lives.

SAP is thrilled to showcase these inspirational customer and partner stories that involve using 

SAP solutions and business technology platform to differentiate themselves, achieve tremendous results, 

and adapt to dynamic customer needs.

For more information visit www.sap.com/InnovationAwards

About the Awards

http://www.sap.com/InnovationAwards
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Red Hat helps SAP enterprises standardize on a single, open platform and build on a foundation 

that sets them up for a future of innovation with a rich portfolio of flexible solutions. From standards-

based solutions for automation, management, and integration, to app containerization and open 

hybrid cloud, Red Hat’s SAP portfolio supports any on-premise or cloud environment with freedom 

from vendor lock-in. Not just an operating system, Red Hat solutions are driving enterprises through 

optimized stability, scalability, and security for SAP deployments. Red Hat is a market leader in 

Linux, multicloud container development, and infrastructure automation, with a rich history in the 

open source community. Red Hat for SAP. Open. For business. 

For more information visit www.redhat.com/sap

About Red Hat

http://www.redhat.com/sap
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Cathay Pacific Limited
Automation, Real Time reporting 

and API based Integration

Challenge

▪ With routes spanning 190 countries, the capability to have a real-time end to end route contribution, 

process gaps at different out ports to make just in time business decisions, together with 

streamlining multiple indirect procurement channels and numerous manual activities holding up 

pure digitization for back office.

Solution

▪ Upgrade to SAP S/4HANA 1809 from 1511, enable embedded analytics, combine with SAP 

Analytics Cloud, to provide end to end real-time reporting, implement SAP Ariba Guided Buying to 

reduce maverick spend and achieve price reduction consolidating purchases to centrally contracted 

suppliers. Automation journey, using SAP Intelligent RPA, combined with SAP API management, to 

become an intelligent enterprise. Host SAP S/4HANA to Azure.

Outcome

▪ Operation reports are available at real-time to Business to understand gaps in processes to make 

immediate decisions. On average, saving 3-8% in indirect purchasing saved, more than 7% 

person-hours per month using automation, Flexible IT landscape, and saving an annual 30% on 

hosting cost. 85% decrease in time taken to get data from external systems.

View entry

Company information
Headquarters: Hong Kong, China | Industry: Airlines | 

Web site: https://www.cathaypacific.com/cx/en_HK/about-us.html

Saving in indirect 

purchasing cost

Effort saved by 

using Automation

Annual saving on 

hosting cost

3-8% 7% 30%

As part of the company’s transformation to streamline 

processes and increases visibility to improve operational 

efficiency and decision making, Cathay implemented SAP 

S/4HANA 1511 in 2017. With the benefits it brought Cathay’s 

next stage of evolution is to become the intelligent enterprise 

by providing all the critical information for decision making in 

real-time and gauging process gaps in overall finance and 

procurement departments.

Kunaal Abhijit Masih,

SAP Solution Lead

Finalist

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2048
https://www.cathaypacific.com/cx/en_HK/about-us.html
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Integration of business 

cases, legal entities, and 

production plants

The world’s first central 

finance system with VCA 

functionalities 

Total cost transparency 

within the global 

production value chain

Building on SAP’s BBDS Co-Innovation initiative, we developed 

the world’s first unified productive SAP finance system with VCA 

functionalities. It’s a complete change in philosophy, providing a 

single source of truth for accounting and controlling. It will 

ultimately deliver big management advantages for any 

production company with a global value chain.

100% No. 1 100%

Daimler
VCA1.0

Challenge

▪ Calculating consolidated manufacturing costs across a complex global value chain spread across 

several legal entities, different divisions, and a heterogeneous IT landscape is a major challenge. 

The inability to do so severely impacts the effectiveness of internal financial controls and increases 

overall risk for corporate management.

Solution

▪ Leveraging SAP S/4HANA, Business Intelligence, and VCA’s new Segment Costing functionality, 

we are able to combine for the first time within one system the value chains for all of our business 

cases and legal entities worldwide.

Outcome

▪ Consolidated International Financial Reporting Standards (IFRS) plan calculations for global 

business cases across all legal entities and different SAP templates enables Daimler to create a 

model for harmonizing internal reporting (controlling) and external reporting (accounting) according 

to international standards.

View entry

Volker Dollmann

Director, Industrial FC-Templates, Daimler

Company information
Headquarters: Stuttgart, Germany | Industry: Automotive | 

Web site: https://www.daimler.com/en/ 

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2177
https://www.daimler.com/en/
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Test elimination costs 

projected to be saved in 

the first year*

Additional savings 

projected from lower 

warranty costs

Labor days 

saved per year by

eliminating hot tests 

Thanks to SAP solutions, this first-of-its-kind use of machine 

learning to eliminate superfluous quality tests has wide-

ranging implications for manufacturing efficiency and a shorter 

product manufacturing lifecycle. Across our business alone, 

the innovation has universal application, and we’re looking to 

scale this machine learning model in two other plants.

>US$2 

million

>$1 

million 350

Mahindra Heavy Engines Limited
Engineering Quality Excellence 

with Machine Learning

Challenge

▪ Quality testing currently accounts for 1% of the cost of engine manufacturing. In the final stage 

of quality testing, engines undergo cold and hot/load tests, with many engines subjected to

hot/load tests they do not require. How could MHEL confidently eliminate hot/load tests without 

impacting quality?

Solution

▪ Design a predictive quality machine learning model using SAPCloud Platform to analyze the results 

of the cold test and other relevant mechanical data to allow confident, data-driven decisions on 

engine performance and quality, eliminating the need for unnecessary hot/load testing.

Outcome

▪ With this innovation, MHEL has engineered a tool that uses data and machine learning to validate 

cold quality tests, identifying engines that do not require subsequent hot/load tests as well as those 

that do. This reduces the cost of quality tests and accelerates the product manufacturing lifecycle.

View entry

Bhuwan Lodha

Vice President (Digital), Group Strategy Office, Mahindra & Mahindra

Company information
Headquarters: Mumbai, India | Industry: Automotive | 

Web site: www.mahindrapowertrain.com

Finalist

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2007
http://www.mahindrapowertrain.com/
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Reduction in costs using 

SAP Integration Suite 

Reported 

after go-live

Faster time-to-market 

due to a quicker 

development time frame 

Using SAP Integration Suite allows us to leverage our existing 

SAP investments and enabled us to rapidly deploy a robust 

solution in a highly complex landscape of systems that included 

legacy and modern applications.

50% 0 Bugs 30%

Toyota Motor Corporation Australia 

Ltd. (TMCA)
Lexus Loyalty Cloud Rewards Management

Challenge

▪ Our challenge was to integrate several complex, disparate processes across the SAP ERP 

application and third-party IT systems to develop a solution that provides an intuitive, real-time 

dashboard for employees while creating a better loyalty program experience for our customers.

Solution

▪ A robust set of mobile account management applications and services built on the SAP Integration 

Suite designed to address complex business processes end to end across the entire IT landscape.

Outcome

▪ An integrated, mobile solution that enables TMCA employees to track and manage external vendor 

and customer activities within the Lexus Encore Platinum Program. Fast implementation —20 

weeks from start to finish —resulted in a dramatic acceleration of the digital transformation of 

TMCA business processes.

View entry

Krishna Patil

Solution Architect, Toyota Motor Corporation Australia, Ltd

Company information
Headquarters: Melbourne, Australia | Industry: Automotive | 

Web site: www.toyota.com.au

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2314
http://www.toyota.com.au/
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Autonomous vehicle 

assembly plant for Zoox

Robotaxi assembled 

utilizing SAP Digital 

Manufacturing

Remote UAT and go-live 

of MES globally

At Zoox, we are creating an autonomous, purposebuilt vehicle 

from the ground-up. This requires us to find a flexible and 

scalable manufacturing solution that can grow and evolve as 

our technology does.

1st 1st 1st

Zoox, Inc.
Intelligent Manufacturing of Autonomous Robotaxi

Challenge

▪ Implement a manufacturing execution system (MES) that is robust and yet flexible enough to 

handle changes as part of initial production. It had to be a stand-alone solution that is scalable and 

designed to integrate easily into future ERP and PLM systems. In the middle of project COVID-19 

pandemic began as well.

Solution

▪ A scalable intelligent manufacturing business solution that enables Zoox to control manufacturing, 

manage shop floor operations and realize Industry 4.0 scenarios. It provides a multi-faceted set of 

features that integrates business systems to the shop floor, allowing for complete component and 

material-level visibility.

Outcome

▪ Implementation of a fully functioning and stand-alone MES solution with integration to shop floor 

torque tools and other systems for labelling, traceability and reports allowing for production of 

robotaxi prototype. First MES project remote UAT and go-live due to COVID-19 travel restrictions.

View entry

Corrado Lanzone

VP of Manufacturing Operations, Zoox

Company information
Headquarters: California, USA | Industry: Automotive | 

Web site: https://zoox.com

Finalist

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2438
https://zoox.com/
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Of employees across 140+ 

entities have access to 

digital HR services

For managers to get HR 

data, compared to two 

weeks in the past 

Entities united by 

common HR processes

With SAP SuccessFactors solutions, we have unified and 

modernized HR across the entire group for the first time, 

uniting and engaging our workforce.

100% 2 min >140

Erste Group Bank, AG
Transforming the HR Experience with SAP 

SuccessFactors

Challenge

▪ Erste Group Bank needed to harmonize HR processes and services across the group, provide all 

employees with access to digital HR Services, and give managers direct access to HR data plus 

reduce the IT infrastructure complexity.

Solution

▪ With SAP SuccessFactors HXM Suite, Erste Group was able to harmonize and streamline HR 

processes across the group while still allowing for localization and workflow deviations as 

required. SAP SuccessFactors HXM Suite also supports compliance with the European Union’s 

General Data Protection Regulation (GPDR).

Outcome

▪ Erste Group implemented one group platform, replacing more than 140 disparate software 

deployments and modules, available through a single portal and mobile app. The group replaced 

its existing on-premise human capital management solution with the cloud-based SAP 

SuccessFactors Employee Central solution.

View entry

Michiel van den Berg

Head of Group HR Strategic Projects, Erste Group Bank AG

Company information
Headquarters: Vienna, Austria | Industry: Banking | 

Web site: www.erstegroup.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2012
http://www.erstegroup.com/
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Acceleration in query 

runtime speed through 

parallelization

weeks of nonstop 

operations with 

zero downtime

reduction in memory 

footprint with dynamic 

data tiering techniques

The SAP S/4HANA for financial products subledger solution 

on top of SAP HANA along with Google Cloud’s services is 

delivering the finance system transformation we need. It is 

allowing us to shift from an onprem single instance scale-up 

environment to a modern, multi-instance, scale-out 

architecture. This will allow PayPal to readily meet regional 

data requirements without putting additional burden on our 

Finance teams.

40x
24 

Weeks 78%

Paypal Holdings inc.
Increasing Scalability and Performance 

for even the heaviest of financial workloads

Challenge

▪ Under pressure to meet regulatory requirements, deliver higher margins, and improve customer 

experiences, PayPal sought to manage greater transaction volumes of data with higher levels of 

sophistication. The limits of PayPal’s current scale-up 48TB on-premise landscape did not allow for 

the flexibility required to meet these challenges. The cost of managing ever growing data volumes 

became a serious problem.

Solution

▪ A Proof of Concept showcasing how the combination for Google Cloud and SAP S/4HANA for 

financial products subledger (FPSL) on a 96 TB SAP HANA scale-out configuration brings the best 

of SAP and Google Cloud engineering together. Providing PayPal groundbreaking capabilities with 

higher performance, lower cost and more flexibility using the novel native storage extension 

capability of SAP HANA 2.0 SPS05 on scale-out.

Outcome

▪ Speed and robustness: Multi-node configurations in the cloud with smart data tiering allow for 

higher processing speeds and business-grade robustness without compromising cost or high-end 

performance. Scalability: PayPal is now able to run scale-out clusters spanning from 8 up to 10 

instances, with a total of 96 TB of DRAM and 3,328 vCPUs, thus benefiting from unlimited scale 

and flexibility. Performance: Compared with a scale-up on-premise configuration, performance 

improved by a factor of 10 (OLTP) to 20 (OLAP), with runtime behavior linear to volume.

View entry

Kash Hathi

Senior Director Financial Technologies, PayPal

Company information
Headquarters: California, USA | Industry: Banking | 

Web site: https://www.paypal.com

Winner

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2376
https://www.paypal.com/
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An ecosystem of 5 

different applications 

sharing the same SAP 

Cloud Platform

Integrated system 

running on SAP Cloud 

Platform IoT

Of data on SAP Cloud 

Foundry by January 2021

FirSafe App is the connected tool I needed as Plant Manager to 

let my people immediately capture all injuries, incidents, near-

misses and observations with a clear understanding and 

localization of the issue, with a dynamic and interactive map. 

It allows us to quickly react, secure, inform and train the people 

accordingly. It is a strong foundations for the safety predictive 

tool needed to work in a safer environment and protect our 

People, assets and our communities.

5 1 30TB

FIRMENICH
Collaborative event reporting and safety management

Challenge

▪ To go beyond the highest safety standards already in place in its facilities, Firmenich needed to 1) 

identify risks and dangers, 2) qualify as fast as possible how serious are these events, 3) mobilize 

required personnel to face the situation and deploy safety protocols as required, 4) ensure staff and 

visitors continuous awareness about safety.

Solution

▪ Firmenich turned to SAP and SAP partner Westernacher to develop an ecosystem of solutions 

through SAP Cloud Platform. The solution is a combination of SAP Cloud Platform Services for 

integration of process data and SAP IoT for real-time data collection.

Outcome

▪ Thanks to this system Firmenich gets a real-time and continuously updated view about the situation 

in the factory as well as an architecture blueprint and integration of different data sources to be 

used for future Big Data Analytics use cases.

View entry

Sylvain Rosset-Lanchet

Senior Director Operations Firmenich - Geneva

Company information
Headquarters: Geneva, Switzerland | Industry: Chemical | 

Web site: https://www.firmenich.com

Finalist

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2150
https://www.firmenich.com/
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Effective reduction 

in health insurance 

risk claims

Substantial, sustained 

loss ratio (claims paid 

over premiums collected)

Lower premiums as 

compared to the nearest 

competitor

Enable healthcare players to transform their products and 

services into human-centric, hyper-personalized, shared-value 

offerings resulting in better health outcomes using Discovery’s 

Shared Value Platform powered by SAP technology.

15.6% 55.8% 16.1%

Discovery Central Services
Shared Value Health Platform

Challenge

▪ To effectively manage healthcare costs, offer global best clinical practice, drive pro-active 

identification of key healthcare trends, leverage the latest available technology and digital 

solutions, and provide dynamic product and service innovation.

Solution

▪ Discovery Health has implemented a shared value health insurance model built on SAP 

S4/HANA and SAP Analytics Cloud, which delivers better health and value for clients, 

superior actuarial dynamics for the insurer, and a healthier society.

Outcome

▪ Member – Better health through lower hospital admissions and shorter hospital stays and 

lower policy premiums.

▪ Health Insurance – Increase growth and sustainability, lower claims including chronic 

members and overall claims savings.

▪ Society – Healthier and more productive workforce and increased revenue for

health care providers.

View entry

Maia Surmava

CIO Discovery Health

Company information
Headquarters: Johannesburg, South Africa | Industry: Healthcare | 

Web site: www.discovery.co.za/

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2165
http://www.discovery.co.za/


Introduction Finalists Winners
Honorable 

Mentions

Reduction in time 

to market vs 

traditional IT 

product delivery

ROI (return on 

investment) for EDGE 

delivered product 

solutions on SAP Cloud

Expected benefits of 

EDGE program delivered 

product solutions on 

SAP Cloud

Centralizes business consulting, design thinking, UX design, 

agile delivery and contextual expertise in an always-on ML 

(Machine Learning) and AI (Artificial Intelligence) in an end-to-

end product innovation and delivery capability.

50% 4x $9M

Takeda Pharmaceuticals 

International AG
EDGE –Enhanced Digital Global Experience

Challenge

▪ Takeda is midway through a significant post merger integration to combine two legacy 

businesses and create a patient-focused, innovation-driven global pharmaceutical 

company. Takeda IT was restricted to sourcing and appointing external vendors on a per 

project basis and using traditional waterfall methods of technology delivery. This meant 

long elapsed timescales (often years) from concept generation to value realization. 

Solution

▪ Solution was to setup and run a Digital Innovation Factory that is transforming the way 

Takeda delivers digital products and services within the Global Manufacturing, Supply 

Chain and Finance organizations. Design Thinking is combined with SAP Cloud to provide 

a system of innovation for solving critical business problems. Agile ways of working are 

enabling Takeda to deliver innovation at scale, bridging organizational silos, bringing 

customer focus and exploiting cross-functional teams to increase speed to market.

Outcome

▪ Since its inception in 2019, EDGE has delivered multiple product solutions on SAP Cloud 

Platform to help exploit the business benefits of cognitive automation and connected 

business ecosystems. Examples of EDGE solutions include tools to help manage 

regulatory change control processes, real-time track and trace apps and tools to enable 

Supply Planners to utilize advanced machine learning models to make improved material 

demand forecasts.

View entry

Company information
Headquarters: Takeda Pharmaceutical Company, Tokyo, Japan | Industry: Healthcare | 

Web site: http://www.takeda.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2168
http://www.takeda.com/
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Fulfillment rate

for contingent

worker postings

Of contingent

workforce spend

managed using

SAP Fieldglass solutions

Days from job

posting creation to

onboarding with

SAP Fieldglass solutions

SAP Fieldglass solutions give us a better understanding of our 

external workforce, helping advance our mission to unleash 

human energy through technology for an inclusive and 

sustainable future. The solutions help build trust in our 

procurement processes within the organization and with our 

customers, who know we’ll move fast to bring the right 

capabilities to meet their unique needs.

80% 85% <10

Capgemini Service SAS
Transforming Contingent Workforce Management

Challenge

▪ Contingent workers help Capgemini stay agile and deliver the technology and services its 

customers need. But external worker procurement was reactive to need, without structure or 

strategic framework, and the company lacked transparency and needed to gain insights into 

the process.

Solution

▪ Capgemini chose SAP Fieldglass solutions to drive its global program to increase visibility 

and control for contingent worker procurement. Capgemini integrated and unified 

procurement processes, taking advantage of comprehensive functionality including job 

posting, invoicing, and time reporting.

Outcome

▪ Capgemini unified and simplified procurement, increasing transparency and standardizing 

processes while improving efficiency. Now, the company can track and gain insights into 

costs for roles and skills to help ensure more consistent pricing across countries and 

throughout the organization.

View entry

Andreas Hettwer,

Vice President – Group Procurement Category Director, Capgemini SE

Company information
Headquarters: Paris, France | Industry: High Tech | 

Web site: https://www.capgemini.com

Finalist

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2249
https://www.capgemini.com/
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Improvement in operation 

efficiency with mean time 

to repair (MTTR)*

Reduction in

support tickets*

Improvement in 

Root Cause 

Analysis efficiency*

AppDynamics is the foundation by which we can relate system 

and application downtime into process downtime for an overall 

business impact analysis.

45% 25% 60%

Cisco AppDynamics
AppDynamics SAP Peak

Challenge

▪ SAP is the digital core of a myriad of dependent systems that define how enterprises operate. 

As enterprises strive to achieve operational excellence with SAP, siloed monitoring and 

management solutions make it challenging to promote SAP resiliency, thus impacting end user 

experience and business outcomes.

Solution

▪ AppDynamics SAP Monitoring enables enterprises to achieve operational excellence through 

industry-leading full-stack observability and business performance intelligence. With a 

consolidated view of SAP and non-SAP performance metrics, system bottleneck and 

performance anomalies are identified in real-time, so they can be resolved before impacting 

the SAP processes businesses rely on.

Outcome

With AppDynamics SAP Monitoring, organizations can:

▪ Breakdown operational silos with comprehensive visibility across your entire SAP landscape

▪ Improve SAP resiliency by removing system bottlenecks and proactively resolving issues

▪ Achieve operational excellence by maximizing the performance of your critical SAP 

business processes

View entry

Sandeep Raikar

Director, IT Infrastructure, Cepheid

Company information
Headquarters: California, USA | Industry: High Tech | 

Web site: https://www.appdynamics.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2137
https://www.appdynamics.com/
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of SAP customers also 

use other business 

applications which are 

critical to their business

of Workload Automation 

users claim that SAP is 

#1 use case

Reduction of process 

errors, with consequent 

increase of SAP process 

reliability

HCL Workload automation as a product has proved to be 

robust, reliable and flexible throughout our organization's 

recent digital transformation to the Cloud.

90% 40% 90%

HCL
HCL Workload Automation

Challenge

▪ Digital Transformation goes beyond SAP-related processes, impacting different areas.It is then key 

for customers to consolidate heterogeneous flows from a single point of control to achieve 

governance, technical resiliency and business reliability.

Solution

▪ HCL Workload Automation is the automation platform to orchestrate, initiate, run and manage 

digital business processes from end to end automatically. It allows business processing to take 

place without human intervention. Platform-agnostic: seamless execution on mainframe, virtualized 

(on premise), cloud and hybrid environments.

Outcome

▪ Customers can consolidate, connect and control their business-critical processes from a single 

point of access and monitoring, bridging SAP and non SAP jobs thanks to a wide set of integrations 

available on the HCL’s Automation Hub.

View entry

Emanuela Zaccone & Bruce Whitehead

Product Manager & Senior Solution

Company information
Headquarters: California, USA | Industry: High Tech | 

Web site: https://www.hcltech.com/

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2459
https://www.hcltech.com/
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Reduction in

touchpoints in the

sales process

Increase in e-commerce

revenue, for a total

of $2.5 billion

Reduction in

product structures

SAP solutions have been critical components of enabling large 

scale transformation for HPE. The scope of transformation is 

extensive ranging from reducing the number of touch points in 

the sales process – a critical factor in getting price quotes to 

customers and closing deals faster – to supply chain 

optimization to a new global finance foundation and new 

ecommerce platform and experience.

90%

$1.5

billion 80%

Hewlett Packard Enterprise
Transforming a Business for 

Agility, Speed, and Success

Challenge

▪ After the company split in 2015, HPE had a complex legacy landscape with 10 different ERP 

systems and 800 applications. This came along with significant technical depth and high total cost 

of ownership for IT and operations. Different systems and processes across regions prevented a 

consistent customer experience.

Solution

▪ HPE implemented a standardized platform on SAP S/4HANA that reduced customizations to less 

than 10%. We implemented a wide variety of solutions and services, all part of the Intelligent 

Enterprise from SAP, to create a solid foundation for the business and then enhance IT with 

powerful next-generation technologies.

Outcome

▪ HPE improved a variety of KPIs across the entire enterprise. We reduced recommitments to orders 

after removing the legacy processes that had resulted in rescheduled jobs. HPE improved on-time 

delivery by focusing on its partners and helping them improve their own shipping. Today, 99.5% of 

HPE’s customer orders are delivered on time, up from 90% in the past, we also enabled new 

Hybrid Cloud business models branded as HPE Greenlake.

View entry

Dave Carlisle,

CTO of Global IT, Hewlett Packard Enterprise

Company information
Headquarters: California, USA | Industry: High Tech | 

Web site: https://www.hpe.com

Finalist

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2145
https://www.hpe.com/
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A dealer manager located at an OEM location needs to analyze 

sales performance of the auto manufacturing company. An 

intuitive solution is extremely beneficial to analyze open order 

status, order requests, delivery performance, urgent orders, 

back orders, return orders, reason for return and sales revenue 

status. The solution also aims in providing forecasting of future 

order requests.

Infosys Limited
Auto Manufacturing Dealer Performance Solution

Challenge

▪ 2020 has been a year of disruption posing threats to Industries in every domain and Automotive 

was no exception. With decline in consumer spending, new purchases have drastically decreased. 

For an effective recovery strategy, it becomes important to identify existing challenges and take 

quick actions and constructive decisions.

Solution

▪ For a dealer manager located at an OEM location, the key ask is in identifying the Covid impact on 

the dealer orders and eventually measure their performances. An analytic solution consolidates key 

KPI's and statistics for evaluating Dealer Performance and compare against key metrices like 

orders placed, received, cancelled etc. This is extremely beneficial to measure the 

increase/decrease of sales across locations/across dealers.

Outcome

▪ Auto Manufacturing Dealer Performance Solution gives dealer manager, located at an OEM 

location, instant access to both basic and advanced data elements to help them better understand 

the current state of sales performance of the auto manufacturing company. With predictive 

capabilities, the solution is also enhanced to provide future trends and outliers.

View entry

Company information
Headquarters: Karnataka, India | Industry: High Tech | 

Web site: https://www.infosys.com/

Tamanna Bharde & Shruti Srivastava,

Senior Manager & Senior Consultant

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2324
https://www.infosys.com/


Introduction Finalists Winners
Honorable 

Mentions

Of contingent

workforce

managed using

one application

Contingent worker

spend managed each

year using SAP

Fieldglass Contingent

Workforce Management

Countries using

the solution

Our driving purpose at Philips is to make lives better. 

So, when the pandemic hit, we wanted to do everything we 

could to increase production of the monitors and ventilators 

that were in such high demand. Visibility into our highly skilled 

external workforce through SAP Fieldglass solutions allowed 

us to shift and redeploy resources quickly to meet these 

needs and keep our people safe.

97%
€500

million 25

Koninklijke Philips N.V. (Philips)
Creating a Staffing Model to Withstand 

Market Disruption

Challenge

▪ Committed to a zero-based approach to workforce planning, Philips wanted to manage its total 

workforce with true agility by gaining a holistic view of the workforce, including employees, 

contingent workers, and services providers.

Solution

▪ To optimize the management of its external workforce, Philips deployed the SAP® Fieldglass® 

Contingent Workforce Management application.

Outcome

▪ By combining data from its HR information system and SAP Fieldglass Contingent Workforce 

Management, Philips can now map and align key attributes across its internal and external 

workforces, driving cost savings and enabling agility to get the work done on time, at the highest 

quality, at the right cost.

View entry

Martin Thomas,

Head of Total Workforce Management, Philips

Company information
Headquarters: Amsterdam, The Netherlands | Industry: High Tech | 

Web site: http://www.philips.com

Honorable 

Mention

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2244
http://www.philips.com/


Introduction Finalists Winners
Honorable 

Mentions

Reduction of tire related 

incidents. Tire problems 

contributed to over 

~$150Mil cost of outages

Reduction in collision 

incidents. Safety 

improvements and cost 

of collisions reduction

Reduction of 

unscheduled stoppages 

due to premature 

equipment wear

Relevant for both cloud and on-premise implementations, 

this solution processes large data sets and provides valuable 

insights for customers. Besides Dell infrastructure, the 

solution is underpinned by VMware and Dell Technologies’ 

data protection and Cyber Security technologies.

20% 30% 10%

Dell Technologies
Asset Information Management and Analytics (AIMA)

Challenge

▪ Improve Safety of mining sites, reduce outages & operational costs, increase asset utilisation, 

streamline maintenance and emergency shuts/stoppages due to equipment wear.

Solution

▪ AIMA operational apps integrate streaming data from IOT equipment with ERP asset data (e.g. 

SAP Asset Management), taking advantage of advanced analytics & machine learning to provide 

timely insights and accurate predictions, streamlining equipment maintenance workflows, reducing 

outages and increasing safety.

Outcome

▪ Reduced outages due to vehicle tire incidents, reduced risk of collisions, timely replacement of 

critical components for mineral processing plants to reduce unscheduled stoppages & costs. 

Optimised maintenance and shut schedules.

View entry

David Siroky

Director, Data Centric Workloads Dell Technologies

Company information
Headquarters: Victoria, Australia | Industry: High Tech | 

Web site: https://www.delltechnologies.com/en-au/index.htm; https://www.perfekt.com.au/

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2468
https://www.delltechnologies.com/en-au/index.htm
https://www.perfekt.com.au/


Introduction Finalists Winners
Honorable 

Mentions

Savings with its managed 

service initiative and SAP 

Fieldglass solutions in 

North America

Locations and 16,000 

employees in more than 

40 countries

External labor in 

company workforce

With SAP Fieldglass solutions and our managed services 

program, we get revealing insights and reporting, increased 

process control and transparency, and improved decision-

making. Now, we can better manage and oversee our North 

America contingent workforce practices and policies, boost 

efficiency, and reduce costs.

$7M >100 16%

Red Hat Inc.
Digitalizing External Workforce Management

Challenge

▪ Red Hat depends on its contingent workforce but lacked consistent processes and a central 

system to engage external workers to track data and costs across departments in North 

America. Using a wide pool of vendors led to inconsistent billing rates for similar roles and 

disparate conversion rules.

Solution

▪ Red Hat simplified processes for engaging external workers in North America with 

SAP®Fieldglass®solutions and its partner, Monument Consulting. The company integrated 

and standardized requisitioning, managing, and invoicing, which empowered managers and 

supported intelligent operations internally and for its customers.

Outcome

▪ The company centralized and streamlined HR and procurement, consolidating supplier 

management and payment and speeding contractor interviewing, onboarding, and offboarding. 

Now, it can hire contingent workers in North America more quickly, gain access to top talent, 

and reduce costs while driving innovation. 

View entry

Tabi Savage

Team Lead, Workforce Planning and Extended Talent Program Management, 

Red Hat Inc.

Company information
Headquarters: North Carolina, USA | Industry: High Tech | 

Web site: www.redhat.com 

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2340
http://www.redhat.com/


Introduction Finalists Winners
Honorable 

Mentions

Reduction in time to market 

to make informed decisions

Accurate data available in 

the Central data repository

Improved efficiency in 

making decisions

Enhance Portfolio Decision-Making:
• Facilitates sound and sustainable investments

• Offers holistic 360-degree view of investment

Streamline Data Management:
• Promotes data distribution and democratization using SAP technology 

platforms

• Guarantees compliance with environmental safety and governance 

investments standards

• Offers multiple insights

Integrate AI-ML Tools in Decision-Making:
• Enriches investment decisions with TCS-designed data quality 

management tools

• Maximized return on investment by leveraging TCS IP such 

as automated data recovery

40% 94%

Tata Consultancy Services
Monetize and gain Actionable Insights on Sustainable 

Data

Challenge

▪ Data from variety of sources and formats.

▪ Unifying the data ingestion to create a consistent dataset for enterprise.

▪ Enhanced Data Quality & Analytics leading to improved insights.

Solution

▪ TCS built a solution on a single SAP data platform utilizing latest SAP products (SAP Data 

Intelligence and SAP HANA). TCS built models to support fundamental and technical 

analysis of data, enabling the customers to generate crucial insights & predictive analytics 

of financial market.

Outcome

▪ Monetize by making informed investments based on the data in the Holistic Index which has 

all listed Company’s profile. Clean and reliable data to ensure the right information is 

passed on to the customers.

View entry

Company information
Headquarters: Mumbai, India | Industry: High Tech | 

Web site: https://www.tcs.com/

30%

Ramesh Iyanswamy

Chief Architect

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2271
https://www.tcs.com/


Introduction Finalists Winners
Honorable 

Mentions

Over 60% reduction in 

closing cycle times

Up to 300 times faster cycle 

times across different 

finance processes

Employees empowered 

via  improved modeling 

efficiency of 90%

Combining CCH Tagetik software with SAP HANA can 

revolutionize the market, ultimately bringing real-time financial 

information and analytics to the CFO.

60% 300x

Wolters Kluwer
CCH®Tagetik on SAP HANA

Challenge

▪ The CFO office is constantly challenged by demands for faster company-wide planning, 

changing regulations, faster disclosures, and more. In particular, slow planning in response 

to economic downturns or competitive challenges can reduce market cap by hundreds of 

millions of dollars. Meeting these challenges required a complete transformation of the 

disparate systems and fragmented data stores across every corporate function.

Solution

▪ To address these challenges, CCH Tagetik on SAP HANA(certified by SAP to be “powered 

by SAP HANA”) went live in 2017. The solution runs on SAPHANA and SAP Analytics 

Cloud, and is integrated with SAP S/4HANA for access to real-time enterprise-wide data. 

CCH Tagetik offers the latest planning, financial close, regulatory compliance, advanced 

analytics, and predictive intelligence ML and AI capabilities.

Outcome

▪ CCH Tagetik on SAP HANA is now deployed in over 50 top global companies, delivering 

accurate real-time data, orders of magnitude faster closing and planning cycle times, 

innovation extensibility, and reduced cost of ownership. CCH Tagetik is recognized as a 

Leader both in the 2019 Gartner Magic Quadrant for Cloud Financial Close solutions and 

the 2020 Gartner Magic Quadrant for Cloud Financial Planning &Analysis solutions.

View entry

Company information
Headquarters: Alphen aan den Rijn, the Netherlands | Industry: High Tech | 

Web site: https://www.wolterskluwer.com

90%

Bani Brandolini

VP CCH Tagetik Strategic Partners at Wolters Kluwer

Today all data is available for a review within a maximum of 

two minutes.

Thomas Bode

Global Head of Enterprise Data & Analytics at Swarovski

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2223
https://www.wolterskluwer.com/
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Introduction Finalists Winners
Honorable 

Mentions

30% increase Field 

Technician efficiency

80% increase in efficient 

follow up on jobs

100% reduction

in paperwork

Crave InfoTech’s cMaintenance application powered by SAP 

Cloud Platform and SAP Intelligent RPA helped us to meet 

our digitization needs without building physical integration 

with SAP system.

30% 80% 100%

Sanofi
Preventive Maintenance

Challenge

▪ Preventive Maintenance process is often ignored due to the hassle, resulting in high costs for serious asset 

maintenance issues over time.

▪ The work execution, results recording, capturing completion details and recording follow up tasks is performed 

on paper without any electronic system resulting into failure point for tracking.

▪ Process requires high amount of manual intervention, resulting in a higher probability for human error, 

inaccurate data, and duplication of effort from employees. Also, directions for repairs are vague, meaning extra 

time is needed to find right materials and skill sets.

▪ No custom development allowed in SAP central system to achieve higher level of digital transformation to 

address above challenges.

Solution

▪ SAP Cloud Platform mobile services is used to achieve the offline functionality, log management and machine 

learning integration.

▪ SAP Intelligent RPA is used for downloading and uploading data from SAP eliminating need for code changes 

to the central SAP instance.

▪ SAP Identity Authentication is used for having seamless authentication process with existing SAP Credentials.

▪ SAP HANA database on SAP Cloud Platform for supporting the user interface developed using SAP Mobile 

Development Kit (MDK).

▪ cMaintenance offline mobile application powered by SAP Cloud Platform to meet the Sanofi Maintenance 

digitization requirements.

Outcome

▪ 30% increase in field technicians efficiency.

▪ 100% reduction in paper consumption.

▪ 80% reduction in manual errors.

▪ 100% regulatory compliance through capturing event timestamps, audit logs, and reports to comply with 

regulatory requirements.

View entry

Company information
Headquarters: Paris, France | Industry: Life Science | 

Web site: https://www.sanofi.com

Akhil Shaikh & Shrikant Nistane

Engineering Manager & Solution Architect

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2444
https://www.sanofi.com/


Introduction Finalists Winners
Honorable 

Mentions

Real-time data 

access and status 

updates

Countries spanned in 

enabling collaboration 

with hospital partners

Therapeutic treatment 

centers supported for 

enhanced  patient care

Everything  we do at Takeda is centered on doing more for our 

patients. By enhancing collaboration with hospitals and 

enabling the use of our Crohn’s disease treatment, SAP 

solutions support our mission of bringing people better health 

and a brighter future by translating science into innovative 

medicines.

100% 32 150

Takeda Pharmaceuticals 

International AG
Transforming Hospital Ordering for Specialized 

Treatments

Challenge

▪ Specialized pharmaceutical products such as Alofisel, Takeda’s innovative treatment for 

complex perianal fistulas in Crohn's disease, have unique requirements crucial to their 

use. Meeting these conditions calls for enhanced communication and control of ordering 

and logistics processes to support proper product use and patient care.

Solution

▪ Working with the SAP Innovative Business Solutions organization, Takeda took a fully 

integrated approach and moved ordering operations to SAP®Integration Suite. The 

company developed an advanced hospital ordering application to streamline processes 

and meet requirements for specialized pharmaceutical products.

Outcome

▪ Continuing to drive intelligent, unified operations, Takeda transformed ordering and 

improved management and coordination of logistics for specialized drugs and treatments. 

It enhanced communication and collaboration with hospitals and enabled a greater 

standard of care for patients.

View entry

Company information
Headquarters: Tokyo, Japan (international operations in Zurich, Switzerland) | Industry: Life Sciences | 

Web site: http://www.takeda.com

Takeda Pharmaceuticals International AG

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2274
http://www.takeda.com/


Industrial Machinery 

and Components



Introduction Finalists Winners
Honorable 

Mentions

Reduction of

Manual effort

Saves

Time

Reduced 

Costs

Scrap Declaration in production line was time consuming, now 

with minimal entry we are able to complete process.

85% 92% 50%

Schneider Electric SE
Automate Scrap Declaration Process Using Using

SAP Screen Personas 3.0 & SAP Intelligent RPA

Challenge

▪ Use Case I: Scrap Declaration in SAP was very time consuming, Since process is 

tedious & less user friendly which consists of exhaustive steps with technical details.

Solution

▪ SAP Screen Personas 3.0 SP10 on ECC enabled us to transform Screens. SAP Screen 

Personas Flavors created for Transaction CO03 and using Scripting back to back process was 

automated which helped in digital transformation of business process by automatically replicating 

tedious actions.

Outcome

▪ Transaction screens were transformed into user friendly Web based screens enhancing 

Customer experience. Automation was achieved by combining multiple steps into single screen. 

SAP Screen Personas solution is live in production since October 2020, a POC was completed 

successfully in December 2020 using SAP Intelligent RPA2.0 on SAP Cloud Platform. Details of 

the POC can be found in 'Advanced Technologies' section. 

View entry

Company information
Headquarters: Rueil-Malmaison, France | Industry: Industrial Machinery and Components | 

Web site: www.se.com

Greeshma K J & Eswarachar Manohar 

Specialist & General Manager 

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2220
http://www.se.com/


Introduction Finalists Winners
Honorable 

Mentions

COPQ of line stops 

previously caused 

by shot blasting 

equipment breakdown

Avg. times of line stop/year 

eliminated after implementing 

SAP Predictive Asset 

Insights solution

In personnel hours 

required to oversee

line maintenance

This solution is a prime example of Volvo CE’s overall effort to 

create the Factory 4 Tomorrow. SAP and its innovative products 

allowed us to maintain our equipment proactively and increase 

work efficiency. We no longer need to worry about unexpected 

equipment breakdowns.

240 

KSEK/year 4→0
Overall 

reduction

Volvo CE
Reducing Assembly Line Downtime

Challenge

▪ Monthly manual inspection and maintenance for the shot blasting line at the plant in Changwon, 

South Korea, was not enough to prevent regular equipment breakdown, leading to multiple line 

stops and a commensurate loss of income/productivity.

Solution

▪ Using SAP Predictive Asset Insights and SAP Internet of Things (IoT), Volvo CE implemented 

smart sensor technology, wireless communication, and machine learning to alert employees to any 

deviations from the normal range of data, allowing them to stay ahead of potential malfunctions and 

line shutdowns.

Outcome

▪ By addressing maintenance issues before they become critical, the Changwon plant has had zero 

line stops in two years, saving them 240 KSEK/year.

View entry

Kyungsoo Choi

Changwon, South Korea Maintenance Technician leader.

Company information
Headquarters: Gothenburg, Sweden | Industry: Industrial Machinery and Components |

Web site: https://www.volvoce.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2194
https://www.volvoce.com/
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Introduction Finalists Winners
Honorable 

Mentions

Reduction in time to 

review surveys and 

flag for follow up

Customer responses 

reviewed via the Close 

the Loop process

Hours per year saved

in creating real time

reporting dashboards

Being able to automate tickets in Qualtrics has drastically 

increased our efficiency with Close the Loop. Instead of 

spending multiple days reading through hundreds of survey 

responses to locate ones that require follow up, Qualtrics 

finds them for us.

The ability to assign root causes and customer concerns 

within Qualtrics has allowed us to easily report trends and 

identify opportunities for improving customer service.

80% 2,748 100

Allianz Partners
Improving the Customer Experience with Qualtrics

Challenge

▪ Improve the customer experience by identifying open-ended customer touch point survey feedback 

containing questions or a request for assistance and “Closing the Loop” with the customer in a 

timely manner. This Close the Loop process needs to be automated for efficiency and supported 

with reporting and analytics capabilities.

Solution

▪ Implement the Close the Loop process within the Qualtrics Survey platform. A Text iQ query 

identifies customer comments requiring follow up. Comments with a call to action are flagged and 

ticketed. The Close the Loop team reviews and follows up. Follow up details and root cause are 

added to the reporting dashboard in real time.

Outcome

▪ The Close the Loop process provides efficiency, time savings, and an improved customer 

experience. The automated process shifts the focus from identifying customer survey responses 

that require follow up to “Closing the Loop” with the customer. The real time reporting dashboards 

provide efficiency, trends, and insights.

View entry

Close the Loop Team Members

Company information
Headquarters: Virginia, USA | Industry: Insurance | 

Web site: www.allianzworldwidepartners.com/usa

Customer touch point

surveys operating in the 

Close the Loop process

4

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2231
http://www.allianzworldwidepartners.com/usa


Mining



Introduction Finalists Winners
Honorable 

Mentions

Increase in 

efficiency from

digitalized processes

Field technicians 

empowered across 

the supply chain

With our field team using SAP Asset Manager for SAP ERP, 

we’re seeing productivity improvements in terms of the time, 

effort, and cost involved in creating, scheduling, and executing 

field work orders.

25% 500

Freeport-McMoRan Inc.
Optimizing Asset Management

Challenge

▪ Paper-based documents have been the standard for a long time in asset-intensive industries 

(oil & gas, engineering & construction, etc.) such as Freeport Mc-MoRan. Important asset-

related data, from work orders to manuals, has been printed, filled out, and kept in filing 

cabinets without digital access.

Solution

▪ Mining company Freeport-McMoRan is eliminating this paper-dominated world with SAP Asset 

Manager, a user-friendly mobile asset management app that integrates with multiple sources 

of asset data.

Outcome

▪ With SAP Asset Manager, workers can access documents and manuals digitally and need 

only remember their Wi-Fi-enabled tablet each shift. This also allows supervisors to get out 

into the field, as all their employees’ work can be accessed on one device.

View entry

Laura Musgrove

Innovation Operations Executive, Freeport Mc-MoRan Inc.

Company information
Headquarters: Arizona, USA | Industry: Mining | 

Web site: www.fcx.com 

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2144
http://www.fcx.com/


Introduction Finalists Winners
Honorable 

Mentions

Reduction in planning 

resource time

Reduction in scenario 

modelling time

Data platform solution 

enabling the replacement 

of 9 legacy systems

Prime will provide multiple efficiencies for our sites, from 

Production Superintendents through to all Finance teams, 

Operations, and Commercial Planners, Supply, and HR. It will 

truly drive transformative change in our planning process.

30% 90% 1

BHP
Empowering Finance Through SAP® Analytics Cloud

Challenge

▪ The Finance organization at BHP lacked the technology, tools, systems and reporting to run the 

planning process effectively and efficiently. The financial Budgeting and Forecasting process was 

disparate, manually intensive, time consuming, inconsistent, inflexible, and the systems cost of 

ownership was increasing.

Solution

▪ BHP designed their hybrid solution to extend an on-premise solution (SAP Business Planning and 

Consolidation [BPC] Embedded) to the cloud (SAP Analytics Cloud) and vice versa, leveraging 

BPC Embedded for complex calculations and allocations. BHP uses a live connection and data 

acquisition between BPC Embedded and SAC to enable the use of real time data.

Outcome

▪ BHP’s Prime Solution: A globally integrated data platform with analysis tools and a lower cost of 

technology ownership that reduces finance resource planning time. Stakeholders have an easy-to-

use system that improves decision making through visibility to the cost drivers, enables rapid 

scenario modelling, generates standardized reporting, and benchmarks business performance for 

continuous improvement.

View entry

James Palmer

BMA Asset President and Elsabe Muller BMC & NSWEC Asset President

Company information
Headquarters: Melbourne, Australia | Industry: Mining | 

Web site: www.bhp.com 

This is not a budgeting and forecasting project for Finance –

this is a decision making project for all BHP.

David Lamont

CFO

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2125
http://www.bhp.com/
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Introduction Finalists Winners
Honorable 

Mentions

Cash freed previously

required for 

operational liquidity of 

$44.3B business

Accuracy in forecasting 

cash flow items with

sensitivity to the market 

and onetime events

One centralized system 

connects SAP and

end users by providing 

forecast and reports 

around it

Our cash forecasting approach leverages sophisticated 

technology that enables advanced analytics, Accenture´s range 

of forecasting libraries, and a diverse team from different parts 

of our organization.

20% 90% 1

Accenture
Accenture Intelligent Cash Solution

Challenge

▪ Traditional approaches to optimizing liquidity for Accenture were falling short in keeping up with 

growth demands and managing a business of Accenture’s size. The Treasury team wanted to work 

in a more digital, data-driven, intelligent, and automated way, taking advantage of Accenture’s 

significant investments in SAP systems.

Solution

▪ The SAP Analytics Cloud for Planning tool was chosen as the planning platform to integrate into 

Accenture’s SAP Finance ecosystems and with relevant data and Accenture-created innovative 

analytics models that use machine learning and artificial intelligence to forecast cash levels and 

make cash optimization recommendations.

Outcome

▪ The Intelligent Cash Solution transforms the way Accenture Treasury makes decisions around 

cash on a daily basis. It empowers the Treasury team with advanced tools to support daily cash 

decisions in near real-time, while embedded AI offers recommendations that support the most 

efficient, cost-effective way of managing cash.

View entry

Onkar Liddar,

Assistant Treasurer, Accenture

Company information
Headquarters: Dublin, Ireland | Industry: Professional services | 

Web site: http://www.accenture.com

Finalist

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2256
http://www.accenture.com/


Introduction Finalists Winners
Honorable 

Mentions

Cycle time reduction by 

enabling scheduled order 

placement & continuous 

fulfilment tracking

Accurate repeat orders 

through omnichannel

solution to place order 

from anywhere & anytime

Reduction in Support 

Calls by providing best in 

class user experience for 

direct customers

One stop smart mobile and portal platform that drive 2x order 

accuracy improvement and 25% reduction in support calls.

5 –10% 2x 25%

Cognizant
Global Mobile Solution Platform for 

Customer Logistics and Supply Chain

Challenge

▪ Most of our manufacturing customers have an innate need to meet the growing demands of their 

B2B global customers. With an outdated legacy application, customers are unable to create 

accurate order based on forecast, track the progress and plan their operation processes. There is 

high dependency on calls to customer service which increases cycle time to create orders. There is 

a need for intuitive and intelligent engagement solutions across web and mobile that will streamline 

and optimize the customer engagement and planning processes.

Solution

▪ Cognizant has created a solution who take a customer through a digital transformation journey 

which reuses their legacy investments such as SAP ERP(ECC). This solution offers customers, 

production planning and sales operations users a seamless and intuitive platform for order 

creation, production planning, delivery scheduling and tracking. It is key to offer B2B customers 

and internal users a simplified process and experience across both web & mobile channels. We 

created the solution using Design Thinking, Experience Design and the use of the SAP Extension 

Suite, Fiori and SAP SDK for iOS, to bring in the Native experience. The solution is API enabled 

(Web & iOS) and expandable with AI and Automation as usage grows.

Outcome

▪ Simplified self service order creation channel, more B2B customer adoption and less material 

wastage. Outcomes include: 5-10% reduction in Cycle Time, 100% On Time Delivery, 100% 

Increase in repeat orders and 25% Reduction in Support Calls.

View entry

Jaco Van Eeden

SAP CX and UX Practice Head, Cognizant

Company information
Headquarters: New Jersey, USA | Industry: Professional Services | 

Web site: https://www.cognizant.com 

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2320
https://www.cognizant.com/


Introduction Finalists Winners
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Mentions

Single Unified platform 

within SAP ecosystem

Global Badges Launched 

across Technology, 

Leadership and Business

Badges achieved to date 

with a vision of 1Million 

badges by 2025

As part of the EY NextWave Strategy to enable personal growth 

and development, EY Badges and EY Tech MBA were essential 

pillars. This required an agile solution that would be scalable for 

the EY organization of 300,000+ professionals while providing 

an integrated user experience with our Learning and 

Development SuccessFactors Ecosystem.

One >190 >85K

Ernst & Young LLP
Leveraging SAP Solutions to Enable World 

Renowned EY Badges and EY Tech MBA 

Learning Programmes

Challenge

▪ EY needed to prepare over 300,000 professionals for the future. This means helping us to become 

better equipped to serve our clients at a time of rapid technological and business disruption. The 

EY organization needed a global program to meet the need to upskill our professionals and make 

EY Badges available to our people any time (it’s virtual) and over any duration. EY needed to 

ensure that the solution implemented was future-focused and flexible.

Solution

▪ Simplified and integrated User Experience leveraging SAP Jam, SAP SuccessFactors Learning, 

SAP Cloud Platform alongside third-party systems, Credly, and Service Now supporting EY 

professionals to find the relevant badge, take the learning, document their experiences, and 

receive approval for their badges.

Outcome

▪ Innovation provides EY a single, standardized solution that integrates with third-party vendors to 

offer credentials that can help professionals stay relevant, shape their careers and prepare for the 

future. Badges achieved can be shared online, through social media (i.e., LinkedIn), personal 

profiles and CVs.

View entry

Mariam Koriakos

EY Global HR Systems Portfolio Leader –HR Services

Company information
Headquarters: London, United Kingdom | Industry: Professional Services | 

Web site: www.ey.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2267
http://www.ey.com/
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Mentions

With billions of data from several business units and millions 

of customers, and transactions taking place every minute, our 

client needed a fast and powerful solution that allowed them 

to leverage the information they had. They needed a solution 

that allowed them to operate in a safe way and without 

interruptions, all while reducing costs.

Navigate allowed them to analyze in real time and make 

quick decisions based on data demonstrating visible

results in 4 weeks.

Globant
Data-Driven Company Transformation: 

Reaching a continuous audit

Challenge

▪ Our client was going through a transition process after the recent implementation of SAP S/4HANA 

at the corporate level. While the roll out expanded to several business units throughout Latin 

America, the business faced a new challenge: it was impossible to guarantee visibility and 

transparency of the process and all activities reflected on the data, prohibiting them from 

completing an agile and reliable internal audit.

Solution

▪ A digital platform that combines data science, advanced analytics, and process mining, consuming 

data on SAP Cloud Platform(SCP) that allows integration through services such as Smart Data 

Integration (SDI), with both SAP and legacy platforms, extracting data from SAP S/4HANA. SCP 

provided a reliable environment to accelerate our client’s digital transformation.

Outcome

▪ The client was able to implement a continuous audit on business processes, guaranteeing 

complete visibility and transparency over the data with key risk indicators in real time. It was 

essential to make accurate decisions in real time. It was a short but evolving project, in sprints of 

less than three months, demonstrating visible results 4 weeks after the beginning of the project 

while continuing to generate new insights and added value to the business.

View entry

Company information
Headquarters: New York, USA | Industry: Professional Services | 

Web site: www.globant.com

Stores

500+

Key Risks Indicators

30+

Business Companies

10+

Records analyzed 

in real time

5B+

Data

7.B+

Compliance

100%

Digital Sales on 

Financial Services

1B+

Weeks

4

COMPANY OVERVIEW

RESULTS

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2428
http://www.globant.com/


Introduction Finalists Winners
Honorable 

Mentions

Minimal effort to enable

manufacturing execution 

process based on SAP 

S/4HANA and ME

Enhanced and real-time 

visibility on manufacturing 

processes and KPIs

Real-time worker tracking 

for safety and incident 

management at 

the factory 

Challenge

▪ From planning to production is a long journey across various layers. There are too many points 

where the link is broken or at least not seamless enough. This impacts future planning, as that 

lacks the insights or knowledges one can extract from past execution cycles. Add to that, the 

manufacturing challenges in the new normal with flexible shift-timing, new safety rules in place 

and social distancing becoming a need of the hour. All of these, together, makes it extremely 

challenging to run a manufacturing operation continuously and efficiently and still be able to 

provide added values to the customer at the end of the chain.

Solution

▪ A smart and intuitive solution, which can give the user a seamless experience to execute, 

monitor and analyze the end-to-end manufacturing process, starting with planning and 

concluding in inventory update via real-time monitoring and executing manufacturing 

operations, is the need of the hour. The solution must also be intelligent enough to analyse

data and recommend best future actions in appropriate business scenarios.

Outcome

▪ A seamlessly integrated manufacturing solution which helps real-time monitoring of production 

process, right from planning at S4H to execution in integrated MES and IoT driven 

machines/sensors to record production data. A smart and intuitive solution which takes care of 

worker safety, labour planning and single view analytics to help management in taking 

informed decisions.

View entry

Company information
Headquarters: New York, USA | Industry: Professional Services | 

Web site: http://www.ibm.com

IBM
Connected Plant

Finalist

To drive Continuous Planning Accuracy, IBM developed the 

Connected Plant offering to drive real-time insights for the Shop 

Floor in Production, Quality and Worker Safety as part of our 

Evolution, Covid and Supply Chain Intelligent Assets

Dipankar Saha

SAP MII TAC Service Lead / Lead Architect, IP Industry & Industry 4.0

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2414
http://www.ibm.com/


Introduction Finalists Winners
Honorable 

Mentions

Savings in cost due to 

automation and control 

which can be reinvested 

in revenue growth

Advantage with one 

single platform tailor-

made for SAP Customers 

and SAP Partners

Increase in productivity 

due to improved agility, 

collaboration, and work 

management

KTern.AI Cognitive Digital Workplace is a unique blend of SAP 

Best Practices, AI/ML algorithms, and KTern.AI’srecipe of linking 

SAP ACTIVATE with SAP BPML to plan, automate, execute, 

collaborate, and govern each initiative, task, issue, test case, 

defect and process.

This helps the SAP ecosystem automate, govern, and take 

control of their SAP Digital Transformation initiatives.

Up to 40% 
or more 16X

Up to 67% 
or more

KTern.AI
Cognitive Digital Workplace 

Tailor-Made for the SAP Ecosystem

Challenge

▪ Building the Business Case for SAP ECC to SAP S/4HANA Intelligent Enterprise Conversion.

▪ Preparation, Execution, and Control of the Project Plan and Schedule.

▪ One Platform for managing and automating tasks, testing, releases, upgrades, communications, 

and sign-offs.

▪ Identifying business process innovations and measuring impact of change.

▪ Automation of tedious tasks during SAP initiatives such as testing and documentation.

Solution

KTern.AI Cognitive Digital Workplace provides a single platform to:

▪ Auto-analyze SAP ERP systems and auto-generate an SAP S/4HANA business case in 5 days

▪ Auto-generate a project plan with cost, timeline, and resource estimations or import custom plans

▪ Collaborate with inbuilt tools such as forums, announcements, Q&A, stakeholder assignments and more

▪ Orchestrate project tasks, issues, and test cases with workspaces, dashboards, risk-meters, 

& sign-offs

▪ Automate SAP testing, custom code remediation, documentation, training, and change management

▪ Mine existing business processes and continuously auto-optimize them after evaluating release impact

Outcome

▪ With KTern.AI, SAP customers and SAP partners can leverage one platform to automate and 

govern SAP Digital Transformation. This provides agility unseen in the SAP Ecosystem, unites 

SAP stakeholders in different teams, and enables remote workspaces which results in savings up 

to 30% or more in cost and timelines.

View entry

Ratnakumar Nagarajan

CPO of KTern.AIKaar Technologies

Company information
Headquarters: Chennai, India | Industry: Professional Service | 

Web site: www.kaartech.com 

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2317
http://www.kaartech.com/


Introduction Finalists Winners
Honorable 

Mentions

Utility partners participated 

in proof of concept

End-to-End Traceability 

Compliance Achieved

Improved efficiency by 

reducing paper handoffs

A blockchain distributed ledger maintains material traceability 

information in a single, secure, and accessible digital format. 

Data is added to the ledger by the steel mill, manufacturer, and 

other pertinent parties to create a comprehensive, immutable 

record. This will drive decreased regulatory and administrative 

costs while improving asset knowledge.

9 100% 40%

PricewaterhouseCoopersLLP US
Delivering Material Traceability using Blockchain

Challenge

▪ Current gas engineering and construction operations include fragmented and siloed data 

repositories that inhibit achieving Traceable, Verifiable, and Complete (TVC) data. To improve 

asset management across the industry and prepare to meet increased federal regulations, it is 

critical to maintain TVC records on all assets.

Solution

▪ PwCUS, partnering with several utility operators and a digital construction technology startup, 

developed and integrated a Blockchain solution with SAP to standardize and automate data 

capture for gas utilities, supply chain partners, and construction providers for improved materials 

traceability and asset management.

Outcome

▪ Better visibility and traceability for procurement steps among several parties from PO issuance in 

SAP to goods receipt; Shared irrefutable source of truth for end-to-end process and asset data 

from procurement through construction closeout; Flexibility to integrate with established 

infrastructure/systems, including SAP; Automate process steps to increase efficiency and reduce 

administrative delays.

View entry

PwC’s Utilities Blockchain Design Shop

Company information
Headquarters: New York, USA | Industry: Professional Services | 

Web site: www.pwc.com

Honorable 

Mention
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Introduction Finalists Winners
Honorable 

Mentions

de-centralized reports 

now combined 

into 1 insightful,

interactive dashboard

data discrepancies between 

executive decision-making 

reports generated across 

NSW RFS

effort hours saved each 

fire season (estimate)

Your resolution to create a fit-for-purpose solution –has resulted 

in a clever, beautiful solution with brilliant utility. This will change 

(for the better) the way we understand and support the most 

enduring and vital aspect of our organisation – our people.

22+ ZERO 20,340

NSW Rural Fire Service (NSW RFS)
Unlocking data intelligence to make a positive impact 

on communities

Challenge

▪ NSW RFS’ mission is to protect and save lives. Command Leaders need to know which volunteers 

are qualified to handle any given situation, but with 76,000+ volunteers across 2,103 brigades 

eligible to get 200+ qualifications, we have a huge volume of data to monitor using solely manual-

based processes.

Solution

▪ NSW RFS embarked on a co-innovation initiative with SAP to drive operational transparency into 

volunteer membership and qualifications. The solution exposed learning and qualifications data 

from SAP ECC to SAP Analytics Cloud, using AI-driven augmented analytics to deliver near real-

time insights.

Outcome

▪ With a unified single source of truth, we have simplified access to data and actionable insights for 

operational decision-making, crisis course correction, and strategic capability planning –ensuring 

the highest standards of operational readiness and minimising the impact of future emergencies.

View entry

Trina Schmidt

Executive Director, Membership and Strategic Services, NSW Rural Fire Services

Company information
Headquarters: Sydney, Australia | Industry: Public Sector | 

Web site: www.rfs.nsw.gov.au

Stephen O’Malley

Executive Director, Finance and Executive Services, NSW Rural Fire Services

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2284
http://www.rfs.nsw.gov.au/


Introduction Finalists Winners
Honorable 

Mentions

Of the target audience 

has engaged with the 

new platform

Leadership badges have 

been completed indicating 

positive utilization

The Fridge is the fuel that powers our digital transformation. 

Cool, fresh and sleek, it will change the way we solve problems, 

develop careers and lead our people in Royal Mail.

30% 65

Royal Mail Group
Transforming the Learning Experience

Challenge

▪ To continue on the business & workforce transformation trajectory, Royal Mail needed to have a 

platform that provided a personalized user experience, delivering accurate information/knowledge, 

guidance/skills, and encouraging the proper cultural behaviors within the business.

Solution

▪ Built on a foundation of SAP SuccessFactors, the team developed a user-centric digital personal 

development platform (branded as “The Fridge”) that is “consumer grade”, practical, and 

personalized with the goal of assisting people with the right tools, in the right format, at the right 

time to perform their day to day roles.

Outcome

▪ Overall project completed within 12 weeks total (100% virtually due to COVID) combining many 

technologies that had not previously been paired together. This was the first SAP Work Zone for 

HR implementation in Europe (bleeding edge) and the first Blend (learning experience platform) 

developed by TalenTeam, on top of the first SAP SuccessFactors deployment for Royal Mail. 

View entry

Justin Ukrainski

Head of Learning and Development, Royal Mail

Company information
Headquarters: London, England | Industry: Public Sector | 

Web site: https://www.royalmail.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2162
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Introduction Finalists Winners
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Mentions

in payments transitioning 

to the Payment Utility

to process

560,000 payments, 

inc. COVID-19 stimulus

to onboard a new agency 

and start making white 

label payments

Our new Payment Utility, based on SAP S/4HANA, simplifies 

the end-to-end automation of both inbound and outbound 

payments, and provides the ability to deliver combined, same-

day payments to Australians receiving emergency payments, 

pensions and other social benefits.

A$137

billion

5.23

mins

48

hrs

Services Australia
Delivering New Payments capability to Australians 

when they need it the most

Challenge

▪ The legacy system (ISIS), which is integrated into finance systems and the Reserve Bank, has 

done an amazing job in delivering payments for many years, however Services Australia needed a 

more modern, extensible and agile solution. The current platform is 30 years old and constrains the 

government’s ability to rapidly enact new policy proposals.

Solution

▪ The Payment Delivery Capability project (as part of the WPIT program) is creating a new Payment 

Utility platform for Centrelink social welfare payments, based on SAP Public Sector Collection and 

Disbursement (PSCD) on SAP S/4HANA. As a payments infrastructure asset, the Payment Utility 

has the ability to deliver payment services on behalf of other government agencies.

Outcome

▪ Services Australia recently achieved a landmark when it successfully migrated the Parenting 

Partnered Payment from the legacy system. This paved the way for Pension to be progressively 

migrated to SAP S/4HANA, and now Pension Payments to Australian citizens are delivered by the 

Payment Utility. The project will continue to migrate Centrelink payments from the legacy systems.

View entry

Company information
Headquarters: Canberra, Australia | Industry: Public Sector | 

Web site: http://www.servicesaustralia.gov.au

Charles McHardie,

Deputy CEO Transformation Projects

Winner
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Introduction Finalists Winners
Honorable 

Mentions

Increase in

Marketplace sales

during the pandemic

More customers served 

online per day

From order receipt to 

customer delivery in the new 

e-commerce workflow

Our goal at FairPrice is exactly that – offering goods and 

services at a fair price to a diverse client base. Our online 

Marketplace included goods from many other sellers, and the 

pandemic underscored some picking and shipping inefficiencies 

in this model. Leveraging our SAP software, we were able to 

address those quickly and enhance both employee and 

customer experience during this difficult time.

4x 2x 48 hours

NTUC FairPrice Co-operative Ltd.
Feeding and Fueling Singaporeans Affordably 

During COVID-19

Challenge

▪ The business model in which small outside sellers shipped goods from our FairPrice Marketplace 

faced logistical challenges with increased demand during lockdown. A cumbersome process 

relying on seller phone calls and multiple item-by-item transfers led to errors in shipping and 

receiving that jeopardized on-time fulfillment.

Solution

▪ Our new workflow records SKU and quantity only once for the entire shipment, eliminating multiple 

receiving and repicking efforts. Using an automated picklist, sellers pack goods in sealed, bar-

coded containers, and downstream transporters and warehouses need only confirm container 

numbers to acknowledge receipt.

Outcome

▪ The new Marketplace advances the FairPrice journey toward becoming an intelligent enterprise by 

automating picking and shipping processes and helping staff manage integrated stocking and 

logistics. The co-operative will now be able to offer full transparency to employees and significantly 

enhance partner and customer experiences.

View entry

Company information
Headquarters: Singapore, Singapore | Industry: Retail | 

Web site: https://www.fairprice.com.sg

Deepti Lad,

Head of FairPrice Marketplace and B2B, FairPrice Co-operative Ltd.

Finalist
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https://www.fairprice.com.sg/


Introduction Finalists Winners
Honorable 

Mentions

Increase in building 

sustainable fashion

Using the existing 

Distribution channels

Reuse with revenue 

model for subscription 

based and peer to 

peer rental

Enabling Real time availability of Fashion Designer products 

on Rent for Subscription based and Peer to Peer based 

Model to both Fashion Manufacturers and Consumers. A 

seamlessly integrated solution providing good user 

experience, efficient supply chain and claim settlement.

10-15% >10% 5-10%

Wipro Limited
Fashion Rental

Challenge

▪ There is steady decrease in average number of times the garment is worn. Large Fashion 

brand manufacturers are beginning to find new value of wearable clothing that is discarded 

each year. Niche manufacturers/chains do not have a readymade solution to rent clothing, that 

is fast becoming a growing market and demand and is also a key element in sustainable 

fashion and clothing.

Solution

▪ Fashion Rental solution helps manufacturers offer online rental of any product with real time 

availability, schedule, price, quality certificate with subscription based contract model. The 

product is also insurance protected during the rental period.

Outcome

▪ Improved customer experience with real time information of Fashion products available for rent 

along with the detailed information about the product. Process efficiencies with automation of 

manual transaction updates. Improved Fashion product utilization and increasing the clothing 

sustainability, reduction in carbon foot print and adding more value to circular economy.

View entry

Company information
Headquarters: Bangalore, India | Industry: Retail | 

Web site: https://www.wipro.com

Winner

Prasanna Mahalingam & Anand Deshpande

Practice Director & Principal Consultant
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Introduction Finalists Winners
Honorable 

Mentions

increase in 

user response

increase in 

operational efficiency

reduction 

in paperwork

Through this POC Crave InfoTech helped us to investigate all 

the potential options available through SAP Cloud Platform to 

keep the SAP S/4HANA Core clean while migration from ECC.

30% 10% 100%

CommScope
Keep SAP S/4HANA Clean using SAP Cloud Platform

Challenge

▪ Commscope was migrating SAP ERP landscape from ECC to SAP S/4HANA. They had over 3K 

custom developments in ECC environments. Lot of these RICEFW {Reports (R), Interface (I), 

Conversion (C), Enhancements (E), Forms (F) and Workflow (W)} objects were developed over 20 

years with limited documentation and knowledgebase. Commscope wanted to leverage standard 

SAP S/4HANA processes to minimize custom developments and keep the core clean.

Solution

▪ Commscope decided first to do POC for side by side extensions for selected 3+ RICEFW objects 

using ABAP on Cloud.

▪ After Successful completion of the POC and user/IT feedback, the path for RICEFW objects was 

decided for SAP S/4HANA 1909 HEC system . As part of POC three SAP Fiori Elements app was 

developed using ABAP on Cloud connecting to SAP S/4HANA 1909 HEC.

▪ SAP Fiori on cloud was configured to access the three apps developed.

Outcome

▪ Clean SAP S/4HANA core.

▪ Simplified architecture.

▪ Faster user response.

View entry

Company information
Headquarters: North Carolina, USA | Industry: Telecommunications | 

Web site: https://www.commscope.com 

Yan Guan

Manager, SAP Tech Dev Solution Architect
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Introduction Finalists Winners
Honorable 

Mentions

Of the targeted population 

using the reskilling 

application, which reflects 

high levels of engagement 

with the program

Employees worldwide 

involved in the 

reskilling program

Of target population talent 

profiles completed, supporting 

data-driven decisions on 

matching the right candidates 

to the right positions

With SAP Business Technology Platform and SAP AI 

Business Services, we have been able to extend the 

functionality in SAP SuccessFactors solutions to create an 

innovative solution that helps employees identify and develop 

the skills and capabilities that will be necessary in the digital 

world and in our future company.

91.5% 100,000 77%

Telefónica S.A.
Helping People Adapt to a New World of Work 

Challenge

▪ To ensure we have people with the right critical and future-oriented profiles, we wanted to 

introduce a reskilling program. We recognize that boosting professional and personal skills 

is critical to maximizing the talent we already have. As well as empowering our staff to take 

charge of their careers, we wanted to establish a source of high-quality data on which to 

base resourcing decisions.

Solution

▪ We built a reskilling application on SAP Business Technology Platform that enables staff to 

identify existing skills and explore areas for development. Partnering with Stratesys

Technology Solutions S.L., we collaboratively built a bespoke solution to perfectly meet 

those business needs. An AI chatbot guides users, creating engagement, and the 

application benefits from SAP AI Business Services, which provides machine learning–

based recommendations.

Outcome

▪ An intuitive and engaging user experience has resulted in high adoption rates for the 

reskilling app, providing us with the insights we need to efficiently provide the training 

interventions required to help employees adjust to rapid technological change. The program 

also improves the employee experience and increases workforce loyalty.

View entry

Company information
Headquarters: Madrid, Spain | Industry: Telecommunications |

Web site: http://www.telefonica.com

Gabriel de Diego,

Director of People Strategy and Platforms, Telefónica S.A. 

Finalist
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Mentions

Decrease in the number 

of connections

Reduction in the 

implementation efforts 

at the group-end

Implementing an API based HR Integration Platform is a central 

element of our digital transformation. This has enabled us to 

have a more secure and controlled integration architecture that 

simplifies information exchange and reduces the costs for 

Vodafone and current and future applications. 

Our HR API Market Place will future proof our integration 

environment and enable new HR products and services.

75% 60%

Vodafone Group Plc.
Vodafone Digital Global HR Integration Platform

Challenge

▪ Integration Architecture not aligned with the digital ambition of Vodafone.

▪ High number of point-to-point Integrations which cannot be standardized, not easy to scale up, 

and challenging to manage.

▪ Providing markets with more autonomy on the local data and reducing Vodafone's overall cost 

in the long run.

▪ Adhering to agile delivery and API-only strategy in cloud-based environment.

▪ On-boarding new vendors integrated with our global core HR system in a short period.

Solution

▪ Message-based architecture to integrate with the local markets implemented using 

asynchronous architecture via SAP Integration Suite.

▪ Launch of HR API Market Place using SAP API Management Hub to on-board new vendors.

Outcome

▪ The project supported Vodafone HR business to have a simplified and standardized global HR 

integration landscape. It provided markets with more autonomy on the data for local 

processes like payroll, benefits, and T&A. It also helped us become agile in our delivery 

approach and reduced our operational efforts.

View entry

Decrease in the 

operational efforts

60%

Company information
Headquarters: Berkshire, England | Industry: Telecommunications | 

Web site: http://www.vodafone.com

Marc Starfield,

Group Head of HR Systems Vodafone Group Plc
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Introduction Finalists Winners
Honorable 

Mentions

Users on-boarded 

with the ambition to 

integrate 55 K users 

by the end of 2022

Engie structures 

unified within a short 

time period, 6 months

With COVID-19, the Group has more than ever, stepping up its 

actions towards its employees. The Global HR policy has been 

underpinned by SAP mobility solutions to reconnect people. The 

Engie SAP CCoE supported by SAP delivered this project 

during the lockdown in due time and under limited costs. 

Intelligent Process Automation capabilities enabled HR and 

management teams to save time and focus on valuable analysis 

to create a very positive impact. The Time process efficiency 

combined with realtime data was key to identify personal cases 

and launch accurate HR initiatives. This has been a fantastic 

human and technologic journey.

12k 18

Bringing safety back & chasing 

away loneliness
Connecting People despite confusing times and legacy

Challenge

▪ ENGIE, with more than 150 years of history, numerous merges & acquisitions and its current 18 

structures had to cope with a confusing technical and human situation. The main reasons : high 

landscape complexity and multiple collective conventions. How to introduce unicity feeling across 

teams & departments despite unharmonized and multiple HR legacy systems - while Covid-19 

pandemic was discreetly emerging?

Solution

▪ Placing feelings at the center, and thinking people first! Engie’s ideation and design thinking 

sessions led to draw up an innovative technological answer to this human concern by unifying 

solutions through a unique and appealing interface. With SAP Fiori, HANA database, Simulation 

engine, Engie was able to create a strong and powerful team spirit by providing its employees with 

a fluid and intelligent collaborative platform.

Outcome

▪ Thinking its digital transformation as a human one, by simplifying interaction, collaboration and 

interconnection within multiple departments : the well-being of HR, Managers and employees has 

been unanimously improved, the confidence has been strengthened between them, and this new 

resilience has been particularly well received. Now, our intelligent enterprise allows humans to 

focus on activities where they are essential.

View entry

Time reallocated! 
HR incident tickets and support needs 
decreased by 50% compared to the 
previous solution, this underlines the 

stability and adequacy of the new intelligent 
solution after 7 months (post go-live)

>50%

Company information
Headquarters: Courbevoie, France | Industry: Utilities |

Web site: https://www.engie.com/en

Jean-Christophe Brochet,

CHRO, Engie Global Business Support, EIT

Finalist

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2156
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Mentions

Communication and 

transparency with 

suppliers

Invoice processing Productivity

The project conducted with SAP Customer Innovation delivered 

promising and convincing results. This only constitutes the 

starting point of our journey with the SAP Business Technology 

Platform. Along with the PoC, we started experimenting with 

SAP Analytics Cloud and are eager to leverage innovative 

methodologies to maximize productiveness.

Improve Timely Maximize

IREN
Iren Innovates Invoice Processing with the SAP BTP 

Challenge

▪ The new and mandatory electronic invoices procedures in Italy disrupted the traditional B2B 

relationships and forced dramatic changes. IREN needed to improve communication with their 

suppliers and transparency about incoming invoices to achieve smoother and better payment.

Solution

▪ SAP and Iren jointly created a supplier portal and a chatbot for first level interaction with suppliers 

to ensure transparent and timely invoice processing.

Outcome

▪ SAP’s Business Technology Platform facilitating a single source of truth for invoice-processing. 

Leveraging SAP Conversational AI to develop a chatbot reinforcing autonomous problem-solving. 

Improved collaboration with suppliers based on increased transparency. Smoother and more 

targeted communication between Iren and its suppliers. Smooth and efficient payment flows.

View entry

Laura Molino

Information Systems -ERP & HR Solutions Manager, Iren SpA

Company information
Headquarters: Turin, Italy | Industry: Utilities | 

Web site: https://www.gruppoiren.it 
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Total invoice 

amount managed with 

SAP Ariba solutions

Purchase orders in 

compliance with Kenyan 

government regulations

Spend under 

management with SAP 

Ariba solutions

We’re using SAP Ariba solutions to execute our mission to be 

a world-class electricity transmission company and the 

leading interconnector in Africa. Before, we lost invoices or 

erroneously uploaded unmatched invoices. Now, we have a 

centralized repository of procurement documents and 

everything has an audit trail.

$1.5M 

KSH 1,600

$1.9M 

KSH

Kenya Electricity 

Transmission Company Limited
Digitalizing and Transforming Procurement

Challenge

▪ To streamline crucial enterprise processes, KETRACO needed to digitalize procurement for 

more-intelligent operations and greater visibility. It wanted to reduce paper-driven activities, 

address process issues and errors, and improve finance management while complying with 

government mandates.

Solution

▪ KETRACO moved to the cloud to centralize processes and enable electronic invoicing using 

the SAP Ariba Supplier Lifecycle and Performance, SAP Ariba Contracts, SAP Ariba Sourcing, 

and SAP Ariba Commerce Automation solutions. The SAP Ariba Best Practices Center service 

facilitated deployment.

Outcome

▪ Integrated with the company’s legacy SAP ERP application, the SAP Ariba solutions unify and 

automate commerce processes and drive strategic sourcing. The solutions empower 

procurement stakeholders, improve decision-making, and support compliance with mandates 

for electronic invoicing.

View entry

David M. Kariuki

IT Manager, Kenya Electricity Transmission Company Limited

Company information
Headquarters: Nairobi, Kenya | Industry: Utilities | 

Web site: www.ketraco.co.ke
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Mentions

Mobile App 

Downloads

Proactive Notifications 

sent across 

multiple channels

App Rating on both 

Google Play and

App Store

Southwest Gas is very excited about the success of our mobile 

app. We’ve surpassed 114,000 downloads and are proud to 

have received many positive reviews and ratings. At Southwest 

Gas, we’re always looking at enhancing our level of service by 

providing more options for customers to conduct business with 

us. With more and more customers managing their accounts 

through their mobile devices, providing an app has enabled us 

to enhance the overall customer experience with 24/7 account 

access at customers’ fingertips.

260K+ 2+Mn 4.9

Southwest Gas
Delivering 5-Star Customer Experiences with

SAP Self Service Accelerator for Utilities by SEW

Challenge

▪ With ever-evolving customer expectations, a greater percentage of Southwest Gas customers 

expect the ability to digitally self-serve, have access to utility services 24/7, and be able to engage 

with staff and systems through various digital channels. With a vision to provide excellent customer 

experience, SWG also wanted to improve their customer support technologies and strengthen the 

utility-customer relationship.

Solution

▪ The SAP Self Service Accelerator by Smart Energy Water is helping Southwest Gas stay ahead of 

industry peers and deliver personalized experiences to customers. The user-friendly digital platform 

with robust self-service capabilities continues to deliver personalized, uber-like experiences for all 

customers with 24/7 digital connectivity and real-time communication across various delivery 

channels. Also allowing the gas provider with agile & data-driven decision making with a 360-

degree view of all customer touchpoints.

Outcome

▪ This project was the catalyst to digitally transform SWG's entire customer service operations. With 

the digital self-service option, coupled with multichannel communications, the utility is able to 

reduce the customer services cost and significantly reduce call volume. As an immediate impact, 

the customer service expenses were reduced by over 5.25% and call volumes by 7%. The ongoing 

project, Project Horizon, aims at delivering more customer value and additional cost savings. The 

project will streamline customer operations and remove procedural inefficiencies.

View entry

Jose Esparza

Senior VP/Information Services & Customer Engagement

Company information
Headquarters: Nevada, USA | Industry: Utilities | 

Web site: https://www.swgas.com

★★★★★

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2369
https://www.swgas.com/
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Mentions

Increased online 

customer adoption

E-mail 

notifications sent

Increased customer 

enrollment in auto-pay 

from 35k 

What we looked to do with the SEW tool-set was to really 

expand our channels of communication, you talk about the 

omnichannel, multichannel experience –that’s really where we 

are heading for. Using the platform, every interacting point 

that we add will improve customer experience for UGI 

Utilities. And we are ecstatic to learn about the possibilities.

38-41% 18,353,982 100,000

UGI Utilities Inc.
Transforming Customer Experience at UGI Utilities

Challenge

▪ UGI wanted to invest in a sound technology infrastructure to provide its customers with on-the-go 

digital experiences, easy accessibility and convenience. A platform that would deliver not only 

benefits to their customers but also help improve operational efficiency and reduce operational 

costs –by helping streamline business process and customer service operations Their key 

objective was also to improve online customer adoption by leveraging contemporary technology 

that would allow them to engage more deeply with the customer base, by making the most of 

various communication channels across both mobile apps and web portal.

Solution

▪ UGI deployed SAP Self-Service Accelerator for Utilities by SEW. The digital CX platform 

aligned them internally for better operational processes, and kept their attention focused on 

meeting the expanding demands of their engaged and tech savvy customers. The platform would 

deliver UGI’s customers with services and engagement experiences through self-service options, 

social connectedness and personalization both in services and interactions. Through SSA UGI’s 

customer could now play a more proactive role in their energy usage, have easier access to 

services, and enjoy personalized and self-directed engagement through advanced technologies.

Outcome

▪ The project was successfully rolled-out to over 225,029 customers. It offered service capabilities 

through portal and mobile app for customers to view outages, analyze usage, schedule bill 

payments and receive automated multi-channel notifications (Email, IVR Dialer, push notifications). 

The platform integrated seamlessly with SAP CIS is SAP MFC Certified and built on SAP’s Cloud 

Platform –which enabled UGI to analyze customer usage and behavior patterns to improve 

customer service operations and business gains.

View entry

Thomas Lord

VP-IT and CIO, UGI Utilities Inc.

Company information
Headquarters: Pennsylvania, USA | Industry: Utilities | 

Web site: www.ugi.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2388
http://www.ugi.com/
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Mentions

Number of stock

keeping units held

Square meters of storage 

area to 25,000 manage 

Estimated yearly ROI 

from the robot project 

after full implementation

With our SAP Warehouse Robotics solution, we have effectively 

staffed a busy warehouse in a region of low unemployment and 

continued to meet same-day delivery promises during the 

pandemic. We’ve saved 35% in operations, even with 

skyrocketing demand. And we proved that Industry 4.Now 

efforts, such as adding robotics to warehouse operations, 

can directly enhance customer experience as well.

12,500 25,000 30%

Bechtle AG
Integrating Robots into a Warehouse

Challenge

▪ Already on a trajectory of high growth, we needed to increase delivery capacity even more to 

cover exploding order volumes for home electronics during the COVID-19 pandemic. In a 

geographical region with extremely low unemployment, we had difficulty finding enough workers 

for our warehouse.

Solution

▪ We co-innovated with SAP on a new solution called SAP Warehouse Robotics, which integrates 

robotics into SAP EWM. On a Kubernetes backbone, we fielded a smart, flexible automation 

system, using multivendor robots to move crates point to point and then support other use cases.

Outcome

▪ The new solution can hook robotics fleets, even heterogeneous ones, into an existing system 

using SAP EWM. IT governance procedures integrate plug-and-play collaborative robots that 

perform “3D” (dull, dangerous, or dirty) tasks in logistics and help bring our operations beyond 

Industry 4.0 to Industry 4.Now.

View entry

Company information
Headquarters: Neckarsulm, Germany | Industry: Wholesale Distribution |

Web site: https://www.bechtle.com

Klaus Kratz,

Director of Logistics, Bechtle Logistik & Service GmbH

Finalist

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2155
https://www.bechtle.com/


Introduction Finalists Winners
Honorable 

Mentions

hours saved annually for 

CSR and buyer roles

productivity gained for 

CSR and buyer roles

improvement on material 

availability resulting in improved 

on-time delivery (OTD), 

improved customer experience 

and increased revenues

The solution will improve collaboration and speed of information 
within our company, resulting in an improved experience and 
service for our customers.

16k* 2%* 1%*

Border States Industries
Integrated Order Management Cockpit

Challenge

▪ As Covid-19 impacted supply chains, Border States needed to optimize and streamline their 

purchase and sales order management to specifically manage delayed and escalated orders. It 

was critical to consolidate disjointed systems and tools, increase cross team visibility, and reduce 

the duplication of work.

Solution

▪ The Integrated Order Management Cockpit on the SAP Business Technology Platform provides 

end-to-end and real-time visibility into sales and purchase orders and enables colleagues from 

procurement, customer service, and application engineering to collaborate in order to handle 

material delays, escalations, and other issues.

Outcome

▪ The expected outcome of the solution is an improved customer experience (e.g. on-time delivery), 

an optimized and streamlined order management with clear line of sight for all stakeholders, a 

reduction of duplicate work, the facilitation of hand-offs and material escalations, and increased 

visibility and accountability.

View entry

Tony Serati

VP Procurement Border

Company information
Headquarters: North Dakota, USA | Industry: Wholesale Distribution | 

Web site: www.borderstates.com 

I am very excited about the collaboration piece. It is an immediate 
way of communication and will make the life of a buyer much easier.
Christa Lavey

Purchasing Supervisor Border States

This tool allows us to escalate and collaborate on orders to find 
alternatives and work with customers and suppliers to prevent 
impacts. It will enable us to better manage and communicate as 
challenges arise.
Lex Silbernagel

VP Alliances Border States

*estimated

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2453
http://www.borderstates.com/


Introduction Finalists Winners
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Mentions

Projected reduction in annual 

operating expenses from lower 

capital expenditures and order 

fulfilment process efficiencies

Estimated annual 

incremental net cash flows 

for every $10B in assets 

from a one (1) point increase 

in customer satisfaction

Expected faster application 

development life-cycles, in 

addition to 38% lower IT 

infrastructure and platform 

costs per application

Inspired Intellect delivered brilliant SAP Data Warehouse Cloud 

content. A Machine Learning use-case that enables data-driven 

insights on the why and recommendations on how to act and 

optimize your business.

30%
Mohr, et al*

$10M
Barbier, et al*

Inspired Intellect
Optimizing Order Fulfillment using Machine Learning

Challenge

▪ Businesses must continuously improve customer satisfaction and service. This is even more 

relevant for enterprises that have a strong dependency on a supply chain network. Delays in 

orders/shipments reaching customers at their target destination translateto poor customer 

experience and service-level penalties or even customer attrition and the loss of future 

customer revenues.

Solution

▪ Working with a client to develop a sales forecast strategy, Inspired Intellect recognized that 

rapid order fulfillment was a primary factor in achieving sales targets. Unlike other factors (e.g., 

pricing, rebates, terms), order fulfillment leveraged efficiencies to increase sales revenues, 

minimize returns and maintain CSAT without reducing margins. We also saw how order 

fulfillment was influenced by upstream dynamics –i.e., supplier and logistics/distribution risks, 

product inventory and stock policies. Based on these findings we developed the Optimized 

Order Fulfillment Framework (O2F2) delivering an AI-enabled, data-driven order fulfillment 

decisioning solution –providing visibility across the end-to-end supply chain, to drive optimized 

recommendations based on the decision maker’s business objectives. To ensurethat

keybusiness-value outcomes were addressed, the O2F2 solution leveraged the best practices 

of the "Inspired Intellect Economic Value-Added“ framework, described in later slides.

Outcome

▪ The solution drives efficient prioritization for order fulfilment decisions by trading off business 

outcome objectives against the insights of predicted assessments of what is possible. These 

insights inform stakeholders across the supply-chain from suppliers to logistics/distribution 

partners, distribution centre operations and customers, thereby reducing short-term margin 

erosion and service-level contractual penalties, while improving customer satisfaction, 

retention and future economic potential.

View entry

Oliver Huth

Head of Ecosystem, Product Management,SAP Data Warehouse Cloud

Company information
Headquarters: Texas, USA | Industry: Wholesale Distribution | 

Web site: https://inspiredintellect-us.com/

66%
Carvalho, et al*

* See Additional Information –Collateral and Referencesslide for details regarding supporting sources
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Introduction Finalists Winners
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Mentions

order rate for automatic 

responses to customers

Hours of employee labor 

saved in one month

Delay for replenishment with 

sales points directly at the 

customer's location offering 

forecasted inventory

Our migration to SAP S/4HANA marks the beginning of our 

digital transformation journey. And thanks to SAP’s Business 

Technology Platform turning business-wide data into business 

value, we’re boosting on-time deliveries and offering new 

levels of convenience for our customers.

29.1% 2,949 Zero

TRUSCO NAKAYAMA Corporation
Improving Customer Convenience and Realizing 

Business Reforms

Challenge

▪ Design agile, next-generation solution landscape to support TRUSCO’s growth and 

transformation goals.

▪ Ensure business process innovation as part of the digital transformation initiative, instead of a 

pure technical migration.

▪ Develop new business-leading digital features replacing partly analog transactions.

Solution

▪ Digitalize business operations, eliminating manual processes and automating business 

processes and inventory management for productivity, efficiency, and customer satisfaction 

gains (SAP S/4HANA, SAP Cloud Platform).

▪ Enable data analytics and insights, facilitating data-driven decision-making to boost business 

success (SAP BW/4HANA, SAP HANA).

Outcome

▪ Improved business productivity, speed, and accuracy through automating quotation work and 

inventory management based on historical information and sales insights.

▪ Increased convenience for customers, thanks to the ability to handle two million products and 

keep 380,000 items stocked.

View entry

Company information
Headquarters: Tokyo, Japan | Industry: Wholesale Distribution |

Web site: http://www.trusco.co.jp/eng

Atsushi Kazumi,

Director Chief Information Officer, Chief Digital Officer,

Chief Financial Officer, Chief Human Resource Officer, TRUSCO NAKAYAMA

Finalist

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2297
http://www.trusco.co.jp/eng
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