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Knowledgeable 
instructors

Red Hat virtual training is 
comparable to traditional 
classroom training based on 
satisfaction scores from our 
customers. Here is a sampling  
of what customers have said 
about Red Hat’s virtual  
training instructors:1

Red Hat virtual training brings the classroom experience online

Red Hat® virtual training is real-time training conducted by Red Hat-certified instructors in a live, 
interactive, virtual environment. It gives you the same industry-respected content and hands-on  
labs as the corresponding classroom-based courses, including virtual lab machines that run actual 
products. Virtual training is an affordable, flexible solution for companies and individuals that allows 
you to train from your home or office, eliminating travel expenses.

Table 1. Key features of virtual training

Features Benefits

Content Course materials are the same as what you would learn in the 
corresponding classroom-based course taught by a virtual instructor. 

Labs You can access the same cloud-based, hands-on labs and environments 
from your device that you would use in an in-person classroom.

Instructors In a live, online environment, you get the same certified, experienced 
instructors that you would have in a physical classroom environment.

Downloadable e-book Virtual training provides you with a downloadable version of the course 
for review during and after the session.

Interaction You can interact with the instructor and students through chat, audio, 
and video options. You can ask questions in a group setting or talk one  
on one with the instructor.

Dedicated support Sessions have a group of technical support staff who will help resolve 
access and other technical issues before and during class.

Virtual environment Virtual access eliminates travel expenses and enables teams to train 
together globally in a virtual environment from different locations.

Course length Most classes offer 5½-hour increments per day over a 2- to 5-day period, 
which allows for partial work days.

“The trainer really animates a VT 
[virtual training]. I was impressed 
by the quality of the course and 
the way he gave it. To be sure 
that we were still alive behind 
our computers, he did ready 
checks, questions, and so on. ... 
All that together made a great 
experience from my side.”

“The trainer has an excellent level 
of expertise. This course was 
the good moment to arrive with 
questions to ask to understand 
better OpenShift.”

“The instructor showed 
exceptional experience in the 
subject, answering all questions 
[and] not only limiting his 
knowledge to the book.”

“The knowledge, experience and 
way of teaching of the instructor 
is awesome. Definitely the best 
Linux® training I’ve received ever.”

 1 Red Hat internal customer feedback, 2020.
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About Red Hat
 Red Hat is the world’s leading provider of enterprise open source software solutions, using a community-powered 
approach to deliver reliable and high-performing Linux, hybrid cloud, container, and Kubernetes technologies.  
Red Hat helps customers integrate new and existing IT applications, develop cloud-native applications, standardize on 
our industry-leading operating system, and automate, secure, and manage complex environments. Award-winning 
support, training, and consulting services make Red Hat a trusted adviser to the Fortune 500. As a strategic partner 
to cloud providers, system integrators, application vendors, customers, and open source communities, Red Hat can 
help organizations prepare for the digital future.

Europe, Middle East,  
and Africa 
00800 7334 2835 
europe@redhat.com

Asia Pacific 
+65 6490 4200 
apac@redhat.com

Latin America 
+54 11 4329 7300 
info-latam@redhat.com
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Get started with Red Hat virtual training

Select virtual training as the format when you enroll in a course online, or contact the Red Hat 
Training team to talk about virtual training options.

Visit https://red.ht/contact-training to learn more.
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