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THE VALUE OF RED HAT TRAINING

A smart investment toward an even smarter team.

“customers recognize the
quality of certifications.
Whether they're concerned
about how we'll handle
potentially challenging
scenarios, or whether we'll
configure their systems
properly, they relax when
they hear they’ll be working
with Red Hat certified
support professionals
(RCHE). The fact that we
have so many RHCESs on
staff helps us demonstrate
that we have the most
Skilled technicians and
systems administrators in

the industry.“

- Phil Hopkins,
Rackspace Hosting

www.redhat.com

Your IT staff is your most valuable asset. Their knowledge and skills determine the success of
your technologies, which translate into the success of your business. Without a well-trained IT
staff, you sacrifice performance and security and your organization won't fully reap the price
and performance benefits of your Red Hat environment.

We've helped nearly two million students worldwide get the most out of their Red Hat®

Linux® and JBoss® technologies. Our hands-on, task-focused courses and certifications give
your team the skills they need to make real-world changes—better and faster. And since that
knowledge comes from the source, you know it's the most relevant, current, and comprehensive
education out there.

GIVE YOUR TEAM THE HIGHEST-QUALITY LINUX AND JBOSS
EDUCATION POSSIBLE

+ Prepare your staff for the real world with a hands-on, lab-based approach to learning that
keeps them at their keyboard for as much as 80% of a course and maximizes the retention
of skills they'll use every day.

+ Put your team at the head of the Red Hat technology class with the largest Linux and JBoss
curriculum team in the world, designed by product experts to help your staff in a variety of
jobroles.

« Ensure your staff's command of a particular subject with task-based certification exams built
to demonstrate a student’s true capabilities.

* Know your staff will be in the hands of the best in the business with certified instructors
delivering courses for specific job functions they have experienced first-hand.

WAYS TO TRAIN

Whether you need to train a team of IT professionals or a few key individuals, Red Hat offers a
variety of learning styles, delivery methods, certifications, savings programs, and customized
solutions to maximize return on your Red Hat Enterprise Linux investment.


www.redhat.com

" after completing the
JBoss Training class, | felt
prepared and equipped to
maximize our use of JB0oSS
solutions and better under-
stand, maintain, and trou-
bleshoot our middleware

. n
environment.

James Elkins, team lead for
middleware, business
intelligence and testing,
OIR, State of Tennessee

“The practical, hands-on
nature of Red Hat Training
courses provided real value
to the transition of our
team’s skills to Linux. All

of our system administra-
tors are Red Hat Certified
Engineers (RHCE)."

Vinod Kutty, associate
director, Distributed
Computing, CME Group

Q

Red Hat classroom training

We offer more than 30 Red Hat Enterprise Linux and JBoss Enterprise Middleware courses
taught in a standard classroom to both individuals and teams in more than 40 locations across
North America.

In addition, many scheduled classroom courses are designated “Guaranteed to Run.”
That means they won't be canceled or rescheduled based on the number of attendees.

redhat.com/training/ways/classroom.htmi

Red Hat virtual classroom training

Virtual training is real-time training conducted online by instructors. These courses feature the
same industry-respected content as the corresponding classroom-based courses.

redhat.com/training/ways/virtual.html

Red Hat online learning

Our next-generation, self-paced online learning includes award-winning course material supple-
mented with dozens of recorded webinars from senior instructors and ground-breaking, cloud-
based labs.

redhat.com/training/ways/role.html

On-site team training

Available for the entire JBoss and Red Hat curricula, on-site team training solutions offer flexible
training options whether at your offices, our training venues, or hosted in a virtual environment.

redhat.com/training/ways/onsite.html

RED HAT TRAINING UNITS

Red Hat Training Units (TUs) are pre-paid credits that can be redeemed for all courses and meth-
ods of training—including on-site visits. They provide flexibility, versatility, and savings options to
maximize your Red Hat investment.

redhat.com/training/specials-na/trainingunits.html

RED HAT GLOBAL
TRAINING INQUIRIES

NORTH AMERICA EUROPE, MIDDLE EAST ASIA PACIFIC LATIN AMERICA
866-626-2994 AND AFRICA +65 6490 4200 +54 1143297398
training_sales®@ 00441252 362 709 training-ap@ training-latam®@
redhat.com GLSMarketingEMEA®@ redhat.com redhat.com
redhat.com
BRAZIL

+55 113529 6000
training-br@redhat.com
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