JBOSS ENTERPRISE MIDDLEWARE
HEALTHCHECK SERVICE

VALIDATE YOUR INSTALLATION AND UNCOVER OPPORTUNITIES
FOR INCREASED EFFICIENCY AND COST SAVINGS

Architecture decisions, misconfigurations, patch over-
sights, security updates, and other routine adjustments can
all impact the performance, vulnerability, and the overall
health of any enterprise application. Conducting a compre-
hensive review of your JBoss installation and configuration
validates your choices and uncovers areas where you can
extract greater performance, security, management, and
feature maximization.

JBOSS ENTERPRISE MIDDLEWARE
HEALTH CHECK SERVICE

A JBoss Enterprise Middleware Healthcheck helps ensure
that your JBoss Enterprise Application Platform is operat-
ing at maximum security and efficiency, by helping to iden-
tify configuration, update, security, or performance issues
that ultimately impact your business.

Properly implemented, configured, and tuned infrastruc-
ture delivers better application performance and is sim-
ply less expensive to operate in production. A JBoss EAP
Healthcheck will not only help answer these questions but
also optimize your configuration where possible and pro-
vide recommendations for further improvements. Knowing
that proven practices are applied to your environment can
help promote net improvements to total cost of ownership
and return on your IT investment, while improving end user
experience.

Developed by professionals with unparalleled expertise

in open source technology and best practices, the service
ensures a stable, consistently available management infra-
structure configured and optimized for your needs.

SERVICE OVERVIEW

During the course of the engagement, a consultant will:

e Conduct a prioritized review that validates the instal-
lation and configuration of your JBoss Enterprise
Middleware installation against a comprehensive
checklist.

* Review your existing configuration and architecture
to check for tuning and security and to optimize con-
figuration based on application use cases and proven
methods.

* Discuss the review and reports and provide strategic
long- and short-term recommendations for perfor-
mance, security, and availability based on findings and
observations.

Upon close of the engagement, the consultant will give you
documentation of your existing installation and configura-
tion and recommendations for improving it, as well as any
incidental observations on additional opportunities for
improving your overall IT infrastructure and staff perfor-
mance via training.

BENEFITS

* |dentifies opportunities to improve JBoss Enterprise
Middleware Platform performance, security, and
efficiency

* Uncovers configuration, update, security, or perfor-
mance issues that ultimately impact your business

* Provides recommendations for further improvements

* Creates formalized documentation about your
configuration
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REQUIREMENTS

To ensure a smooth service delivery, the following people
from your organization should be available to work with the
consultant during the engagement:

e Sponsor: This person provides guidance and an esca-
lation point, should one be necessary, and is your
ultimate sign-off authority for fixed-price consulting
engagements.

* Project manager: This person manages your day-to-
day activities related to the engagement and ensures
the timely delivery of information required for the
project.

¢ IT and other staff: These people are your IT and other
professionals who provide relevant information about
your IT infrastructure and your JBoss configuration
and usage.

The following technical requirements should be met prior
to the start of the engagement™

e Avalid JBoss Enterprise Application Platform
subscription

* Root or administrative access to the target host for the
Healthcheck

e Documentation on your JBoss infrastructure
¢ Details of all third-party and Red Hat software installed

on the host

1 Clients may need to satisfy a more detailed checklist with Red Hat
requirements prior to commencement of an engagement.

RED HAT SALES AND INQUIRIES

SUCCESS PATHS

Enterprises today need to achieve a new level of operating
efficiency that is significantly leaner that what they have
today. The JBoss Enterprise Middleware Healthcheck is an
optimal first step on your path to increased IT efficiency.
Red Hat's full portfolio of middleware accelerator services
offers ongoing opportunities for operational cost savings
and improved IT productivity. These middleware infra-
structure accelerator services, including BRMS, SOA, and
middleware migration services, help customers make smart
architectural decisions from the start, optimize application
performance, and identify opportunities for cost savings.

FOR MORE INFORMATION

For more information on the JBoss Enterprise Middleware
Healthcheck service or other middleware infrastructure
accelerator services visit: redhat.com/consulting
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