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  SERVICES & SUPPORT
Turning your investment into measurable outcomes



                                    


    
        Red Hat’s services and support help you get the most out of your investment. Not just in our software, but also in making open source a part of your competitive advantage. We can provide you with the resources you need to begin, accelerate, and expand your open source journey.
Discover how Red Hat Services’ offerings are designed to help you do more.
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                                    Red Hat Customer Portal 
                    

            
                                    


    
        The Red Hat Customer Portal provides existing customers quick access to troubleshooting resources, knowledge base articles, product documentation, and technical support.
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    Red Hat Services



                                                    


    
        From consulting through adoption, training, and support, Red Hat Services can help you build and develop effective, collaborative teams that are equipped to use Red Hat technology. No matter where you are in your journey with Red Hat products, we have offerings designed to help you do more.
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        From solution implementation to enablement, we can help your organization increase operational efficiency, producing measurable results.



Get expert guidance


Open Innovation Labs


Transformation takes practice
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        Our support experts work hand in hand with our engineers to help find solutions to your challenges.



Find quick solutions


Customer Portal


Search the Knowledgebase
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                                    Training & Certification
                    

            
                                    


    
        We help your teams assess where they are, and provide the knowledge they need to use Red Hat products and technologies successfully.





Learn new things





Free training courses


All courses and exams
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                                    Partner enablement
                    

            
                                    


    
        Modernize offerings, expand your organization’s skills, and gain access to new markets.



Learn about Red Hat partner training


Grow your service offerings


Sell and deliver training and certification
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                                    Technical account management
                    

            
                                    


    
        Red Hat Technical Account Managers (TAMs) are your single technical point of contact helping you plan and deploy Red Hat software more successfully.




Receive personalized advice


TAM customer snapshot
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        Is your organization primed for digital transformation? Find out by taking our assessment.
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        WHO
The World Health Organization (WHO) creates a learning platform with Red Hat Open Innovation Labs.
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        Shinhan Bank
Shinhan Bank used cloud-native technology to reduce operating costs and protect sensitive customer data.
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        Volkswagen
The Volkswagen Group created an innovative testing environment that combines virtual and real-world scenarios.
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        Argentine Ministry of Health
The Ministry of Health built a national digital health network to manage patient health data and monitor Covid-19 cases in real-time.
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        Accelerate cloud adoption

5 steps to automate your business

    

                    

    




                                
                            
        
            
                
    











    








                            


                    
                    




                        


        
        
                            
                    Support
                                                                            
                                                        

            
                            


    
        Connect with our support team

Technical Account Management support overview
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        Business value of Red Hat certification

Training skills assessment
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